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H@ Sustainable Use of Technology for Public Sector

S U SASA N is a project that aims to empower

the women and men, youth and marginalized groups
in Nepal, in order to increase their engagement in
the democratic decision making process, and enjoy
and exercise their human rights, through the use of
integrated technology.

It is carried out by Centre for International Studies and
Cooperation (CECI) from 2017 to 2021, in partnership
with Freedom Forum and Young Innovations, and is
implemented through local partner organizations

in six districts of Nepal. It receives funding from the
Government of Canada, provided through Global Affairs
Canada.

Objectives

« Strengthen equitable and inclusive participation of
citizen specially Women and Marginalized Groups
(WMGs) in democratic decision making processes.

« Increase access of citizens using integrated
technologies to participate and practice
the existing mechanisms of governance and
accountability in public institutions.

« Enhance responsiveness of public institutions
for divers need of citizens
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Target Beneficiaries

Technology Platform

System:
Group Messaging System
Audio Broadcasting System
Infrastructure Management System
Grievance Redressal Management System
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60% Marginalised
Group

Of Which

80% Women Point of Interest

Interactive Voice Response
Municipal Mobile Application
Exit Poll

Citizen Report Card
Electronic Citizen Charter

Platforms:

Muncipal Open Data Portal Include:

E-profile

Decisions, Policies, Plan and Budget
Data Hub & Document Library
Municipal Voice

Working Areas
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