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dlodcd

gkfnsftKkISNNnfkl/jltt zf; g Joj:yfstkl/klodf sgklg Ijsf; sf
Isofsnfk kf/blztf / hjfkibIxtfnf0 sGblytbdf /fv/ ;~rfng
ugk5 etg dftotf ;aklfafé :jlst dftotf g xf . o; dftotfsf
ctwi/df ;/sf/l tyf u/;/sf/l ;3-;:yix? ;dIf ki/blztf
/ hjfkibixtf;Djowl dfu tlj?kdf cfPsf s/f kig ;jljlbt
5 . gful/sx?;u ki/blztf / hjfkibixtf dfu ug clwsf/
sfggn g kbfg u/sf / ;fjhlgs ;:yfx?n gful/sx?kit
hjfkibIxtf kbzg ug nfsttgsf Ps cwif/et |; 4f6t kig xf .
gful/sx? ;rt xg / cfkigf ;/fsf/ tyf rf;{x? JoQ ug qid
Ibg kltlbg a%bf 5 . gkfn ;/sft/sf ljlebg Pg tyf sfggx?n
gful/ssf rf;ix? :yfglo tx tyf ;fjhlgs ;3-;:yix?n ;Djfwg
ugkg Joj:yfnf0 ;lglzrt u/sf 5 . log sfggx?sf cwlgdf
/XL gful/sn ;fjhilgs ;:yfx? ;dIf ki/blztf / hjfkibIxtfsf
nflu cfkigf 1h1f;{x? /ivg ;Sb5g .

cGt/flibo clioog tyf ;xofu stGb -; ;L gkfnn nfdf ;doblv
ei6frf/ togls/0fst nflu kf/blztf / hjfkibixtf kj4g ug :yfglo
;feibf/ ;:yix?;u ljleég Isofsntkx? ;~rfng ub cfO/xsf
5. 0;cttut :yfglo ;fembf/ ;:yfx?sf ki/blztf / hjfkiblxtf
kj4gst nflu Ifdtf ljsf; klg ub cfO/xsf 5 . :yfglo :t/df
;fdflhs hjfkibixtfsf Ijletg ;o6q tyf cfhf/x? kofust nflu
; ferbf/ ; :yfx?nf0 kfljlws tyf cflys ;xofu kbfg ub cfPsf5 .
ljzifu/l ;xeflutfdns ofhgf thdf ksof, ;fdflhs tyf
;fjhlgs nvik/LIf0f, ;fjhlgs ;gjf0, ugf;floj:ytkg koffnL,
;fjhlgs  vr Kkb50f0:;fwvfh, ;fdbflos cskq, gful/s
kitjhg kg cflb 1jlecg ki/blztf / hjfkibIxtisf ;06gx? kofu
ug tyf u/fpg ;xofu ub cf0/xsf5 . To;u/l ;rgfsf xs, ah6



ki/blztf, vnf tYofl tyf gful/s aStkq kj4gsf nflu kig
;yfn sfd ub cfPsf 5 .

0; ;C6bedf ;:yfn sfoftjog ul//xsf gkindf ;fjhlgs
hjfkibIxtfsf nflu kljlwsf Ibuf kofu -; zf; g kl/ofhgf dfkit
klg ;fdbflos ljBfnosf zllfs ulf: t/sf nflu ;fdbflos cskqsf
kofu ul//xsf 5 . o0;cl3 kofu ePsf ;fdbflos cskqgn Ijletg
InNnfsf 1jBfnodf zllfs ulf:t/ ;wf/ ug ;xofu k¥ofPsf
kdfofsf cfwi/df kgl o; cskgnfo ;fdbflos |jBfnodf
kofu ul/Psf xf . o;n pQn IjBfnox?sf ;du zllfs ;wi/ xg
cklff ul/Psf 5 . h;sf nflu kl/ofhgst Ifglo ;ofhs a;6t
/fOn tof/ ugePsf o; ;fdbflos cskq ;xhls/0f kl:tsfn
kl/ofhgfsf ;feibf/ ;:yf nufot cto ;:yfsf ;fdbflos cskq
cEof; stix?nf0 kefjsf/l sfofcjogst nflu ;xofu kg cfzf
InPsf 5 .

;Ltf/fd e§
/fli6o Ighzs



doddlc IMUcl

cuhlsf uegG; -zf;g zAb ;jkyd uls efiffsf sadfcf
(kubemao) zAbaf6 cfPsf xf . h;sf cy x65I 8uf h:t Ivofpgl
(to steer) . To;n, zf;g eGtgfn Tof ksofnf0 aeifp5 h;n
/tHosf sfdsf/jfxinf0 8uf IvofP h:t cufl9 ad%fP/ nhfts .
kfrlg sfnsf uls bfzlgs kn6fn kig zf;g zAbsf kofu u/sf
lyP . zf;g;Dj6wl ;fIxTosf glhsaf6é clloog ubf of zAb 1jZ]
assf ;g (*( jflifs kitjbgaf6 a9l krngdf cfPsf kf0G5 . pQr
kitjbgdf ;a-;xf/g clkisfsf af/df pNnv ul/P cg;f/ /fHosf
sdhf/ eldsf / o;sf kefjljixg ;:yfx?n ubf IjZ] asn To;
Ifqdf u/sf ljsf; st kof;x?n ckllft pknAwlx? xfl;n ug
;Sg . To; ksft/sf c;kintfnfO kltjhgn zf; gsf ;s6 (Crisis
of Governance) sf ?kdf lrq0f u¥of . To;kI5 ; ;f/sf sgkig
/fiest |jsf; sf nflu Joj:yfkslo / kzf;slo zf;g Joj:yfdf
;wi/ NofPdf dfq Ijsf; sf kof;x? ;kin xg Igrf8 Igsflnof .

zf;glJoj:yfn x/s gful/snf0, cen vf; u/l dixnf tyf ; dittst
Junfo ;d6glt / ;dl4sf Ibzf tki 8ffofpg kb5 ebg dftotf
nfstfloqs tyf sNofdfsf/l /fHo Joj:yfn InPsf x65 . zf;g
Joj:yf rith?:txgsfnflu ;zf;gPs clgjfo zt xf . gkfnsf
;ljwfg 0)&0 n o; sf kI/sNkgf ub sfggl ;xhtfsf nflu vnf
u/sf 5 . eibfrf/ Gogls/0f u/l ;zf;g sfod ugsft nflu gkfn
;/sf/n ljlebg sfggl Joj:yfx? u/st 5 . ;zf;gsf nflu
gful/ssf cyk0f ;xeflutf, hjfkiblxtf, ki/blztf tyf ;rgfdf
;xh kxr cfwf/et tTjx? xg .

;fdflhs hjfkibixtfst cEof;stix? tyf ;fdbflos cskgsf
;xhstix?nf0 o; ;xhls/0f kl:tsfn ;xofu k¥ofpg 5 ebg
cfzt InPsf 5 . kl:tsfnf0 ksfzgsf cj:yf;dd NofOk¥ofpg



; -l gkfinsf ;zf;g kl/ofhgf;u ;Djlowt sdrf/lx?, :yfglo
feibf/ ;:yfst sdrf/ix? tyf ;zf;g ljifost higsf/x?st
ljzif ofubfg /xsf 5 . ;jkyd nvg, ;sngsf tyf ;Dkfbgsf
InDdf Ing ePsfdf ;zf;g kl/ofhgfsf lfglo ;ofhs a;Gt
/fOnf0 1jzif weojfb Ibg rfxfts .

xd tDa
I6d N8/,
; zf; g kl/ofhgf



fdur g

cliofo !

ei6rf/ / 6ogls/0f kxn
c;n zf;g

c;n zf;gsf ;rs

cliofo @

kf/blztf / ;fdflns hjfkiblxtf

cliofo #

;fdbflos cskqsf kl/ro
;fdbflos cskqsf pkofu
;fdbflos cskq cEof; ubf
llofg Ibgkg s/fx?
;fdbflos cskgsf r/0fx?

r/0f 1
kf/lDes tof/l sfo

r/0f @
;ft cfsng tfinsf Igdfof

r/0f #

sfo ;Dkfbg cskq

r/0f $

; Jf kbfosaf/f :jldNof°g
cs lgdfof

r/0f %
cfdg-;fdg a7’s tyf ;oQ
sfoofhgf Igdf0f



r/0f A

;0Q1 sfo ofhgf cgudg
tyf kg/fjlQ

kitjbg Ofrf

;fdbflos cskq sfof6jogsf
kitjbgsft 9frf

sGbe ;fdful

#1-$%
#1-$%
$"-$6

$-8&
$h



[Corruption and Effort of Reduction)

;fdfto cydf ‘eibl / ‘cfrf/ofl b0 zAbafe ei6frf/ zib
agsf xf . eibfrf/ ;zf;gnf0 cj/tw ug ef0/;sf ?kdf Ing
ul/6s5 . ;fdfto cydf unt cfrf/0f, Ijrf/ / Jojxf/nfO eibfrf/
elgPklg sfggl bliedf ;a unt cfrf/0f, ljrf/ / Jojxf/ ei6fri/
xbg . ;fjhlgs kb wi/0f u/sf JolQin sfggn lgifw u/sf sfo
ug tyf sfggn ug egl tfssf sfo gug ei6frf/ xf . 1jZ]j
alsf kl/efiff cg;f/ cfkigf JolQut nfesf nflu ;fjhlgs
kbsf b?kofu ug ei6fri/ xf .

gkfindf eib6frf/sf h/f gkfn Psls/0f kjblv g erflub cfPsf
blves . ;?;?2df zf;sn bzsf 9s6l cfkigf JolQut kofudf
nufpg dfhd:tldf p8fpg uby . Toltanf s;n To;sf
lj/fw ug ;fdYo /fvbgy . t/ Oltxf;sf qgd;u hgtfsf
x/f0 / aeif0 ki/s ?kdf ljsl; t xb cfof . ‘/fHosf ;DkIQ sg
/thf dxf/thfst kjf xg hgtisf gf;f xfl e6g ;frsf ljsf; ;u
ei6frf/ lgotqlfst nflu kxn ePsf blves . o;sf kefj Ij:tf/
zf; sdf kilg k¥of / /tHo :t/af6 klg eib6frf/ IgoGglfsf kxnx?
;7 eP .

gkfndf ei6frf/ IgoGqofsf nflu /foff zf;gsfn ;? ePkIS
lj=;= 1(V) df agsf dnslL Pgn kixnf kés 3;lj?4sf
sfgg agfP/ eibfri/ IgoGglfsf nflu /fHon kxnsbdl InPsf
blves5 . /thf ;/6b zfxst kinfdf /f0ffn sdrf/l toéqdfly
lgoGq0f ug of sfgg agfPsf lyof . Pgdf ‘3;, I/;jt gvi0
ctkig la/fg g560f0 Ig;fkn u¥of nlvofsf s/f 58l hfgl hfgl
cwd ul/ hf kIS Ig;fki unf oxf /thb08df knf, d¥ofkl5



Hofd/fh b08df knfl elg Joj:yf ul/Psf lyof . ;f Pgdf
xflsdx?nf0 klg sfdklt pQ/bfloTj axgsf nflu xflsdsf gfpdf
s/fpgsf dxnsf Joj:yf lyof . h;df pkNnf bhfsf sdrf/ln 3;
viPst bivPdf ph/L Ibg kfpg, c88fdf 7f8 ph/L btf xg, Ig0fo
kl:tsfdf xflsd, cl;:606, kif6jfnfn ;dt cfkigf /fo nVg
kg / Ig0fo pN6sf v08df xflsd, cl; :606 / kif6jfnfafé qidzll *),
#) / 1) kitzt Ifltklt egkg Joj:yf /fivPsf lyof . ;fy vrsf
Jjf:tljs Ix;falstfa sdf/l rfsdf aeifpg kg / aeifpg g; ssf
v08df hl/jfgfafo c;n pk/ ug kfywfg /flvPsft lyof .

khftflsgs kgl:yfkgfkls gkfndf 3; / ei6frf/lj?4 58
sfgg thdf ePsf kf0t5 . k~rfotl ;ljwigst @)#0 df
;zfwg, clvtof/ b?kofu Igjf/0f cfofust klI/sNkgf ul/l
@)#$ df Igodfjnl lgdfof u/l ToxL;fn dl;/ ! ut cfofusf
yfkgf ul/of . cfofunf0 ph/lL Ing, cg;twfg ug, d2f btf
ug ;gjfo ug / Ig0fo ug clwst/df IbOPsf Iyof . @)$& sf
;jwfgkl5 ;gJf0 ug clwsf/ GofononfO IbOof .

gkfndf ei6frf/lj?4 sf/jixl ug loj:yfsf ;:yfut Ijsf; 0)$&
ki5dfq ;? ePsf xf . ei6frf/ lgotq0f ug ‘eibfrf/ 1gjf/0f
Pg @)% sf Joj:yf u/l nfu ul/Psf 5 . h;df pN\nv ul/Psf
eiofrf/sf kl/efiffsf ;lIfit ?k o; ksf/ 5 .

&sg /fi6;Js ;fjhlgs kb wi/0f u/sf sdrf/L jf JolQin bz
/ hgtfsf nflu cfjZzos ;fjhlgs ;jf kjfx ug qiddf cfkigf
kbsf b?kofu u/l JolQuut kifObf xg / ;fjhlgs xfglgfS;fgl
xg sfd ub5 eg Toxl sfo g ei6fri/ xf .k

gkfndf ei6fri/n kf/sf c; /I

;zf; g sfod ugdf c;kintf / afwf

; Ofck/fwst ;:slt xfal

sfggl zf;gnf0 ajf:tf ul/Psf ‘

;fdflhs GofonfO 3ft / dfgjclwst/sf pn&3gU

;fjhlgs pkoflutist wf:t/Xgtf / hgtfsf Ihpwgsf cgfjZos it
;Z:q acasf ki/offd etb ;fdflhs Gofo hg;fwf/0fsf kxraflx/
kéofOPsf

sfgol zf;gsf pkxf; .

O O O O O o

(]



331 2Rt (Good Governance)

gkfndf /fthglts Iljsf; oqd;u
/fHoaf/f ul/g zf;gnf0 c;n /
v/fadf dofig ug ki/kf6lsf Ijsf;
ePsf 5 . o;/L /Hoaf/f ;-rfint
zf;g hglxtdf xg jf /fdf zf;g
Joj:yf xg g ;fdfto cydf c;n
zf;g xf . c;n zf;gsf ;jlofkl
ki/efiff ul/Psf 5g . /fHoaf/f
zf;g ;~rfng ubf jf ; jf kjfx ubf
hg;xeflutfids Ijlwaf6 kf/bzL,
hjtkioxl 9un zf;g ;rfng ug jf
;1Kjftx ug g ;frf cydf c;n
zf;g xf .

c;n zf;gsf ;rsl

c;n zf;g kflls ljifo jf bzg
xg . of cget ug ljifo xf . ;dfh
/ /tHon c;n zf;g ePsf cget

c;n zf;gsf cfjzos
kdv tTjx?l

c;n zf;g :yfkgfsf
nflu /fHon IgDginlvt
s/ix? ;lglZrt
ugkb5 |-

= hg;xeflutf

= kf/blztf

= hjfkiblxtf

= ;rgfsf xs

» sfggsf zf;g

= ;jbglzntf

= ;xdltpedv

w dtf / ;dfjlztf

u/sf xg kb5 . /fHosf zf;gsf ulf / bfif snfpg ;Isg ljifo

xf . of dfkg ug ;Ist5 . o;sf nflu dfkg ;rsx? agfP/

dfkg ug ;Ist5 . c;n zf;g dfkgsf nflu cfjZos ;rssf

pbfx/0fx? IgDg Inlvt ljifox? xg ;Sh5g .

= fjhlgs ;jfsf udf:t/ I /fHodf/f kbfg ug ;jf, To;sf
kgnof cflb s:tf 5 ;fsf ctwf/df zf;gsf ulf:t/ dfkg ug
;Is65 . of ;/n / ;j;twf/0fsf kxrdf xg kb5 .

= /ilibo prkibg / |jt/0f I /flibo pTktbg / kislts ;ftsf
;dfg  1jt/0f / To;sf kfktldf gful/ssf ;/n kxr xg

c;n zf;g ePsf dftg ;Is65 .



st Jojiyfkg I /flibo tyf cGt/flibo ;ftst jladtikys
Joj:yfkg, ;ftsf Ig/ct/tist Joj:ytkg h:tf sfo xg kig
c;n zf;g xf .

;Jhlgs ri;f / hg;xeflutf I ;/sf/n kbfg ug ;jf /
zf;g ;ringdf hgtisf rf;f xg, hg;xeflutinf0 dxTj
lbg, ;rf/sf :jtoqtf xg klg c;n zf;g ePsf diftg
;105 .

;6tint ljsf; I /tHon efuflns, hftlo a;faf;, nl-s
;a Ifgdf ;dfg ljsf; u/sf 5 eg c;n zf;gsf ;rs
dflges .

cj:/sf pkofu I /fHodf/f kbfg ug ;jf, /fHoaf/f IbOg
/flibo tyf cGt/flibo cj;/x?df ju, In-, hiltotf sg
kig ljeb gu/l cj;/ ;dfg?kdf kbfg ug c;n zf;gsf
csf ;rs xf .

/Hodf/f kbfg ul/g x/s ksf/st ;jfx? ;/n / ;xh 2kdf
kit xg kb5 . Ijgf eice6, ;xh b:t/df ;jf kfkt ug
gful/ssf clwsf/ xf . o;sf nflu gful/sn cfkin kit ul//xsf
;Jfsf dfkg ug tyf zf;g ;~rfng / ;jf kjfxdf hg;xeflutf
Jl4 ub ki/blztf / hjfkibixtfsf ljsf; u/l c;n zf;g sfod
ug kb5 . of gful/s / /tHo bjsf bfloTy xf .



STEI 2

uRGHRIdr I Jenf3id sabefzdr
[Transparency and Social Accountabilty)

urGffar (Transparency

nfstfltqs zf;g Joj:yfdf ;fjhlgs dxTjsf x/s laifodf
gful/snf0 ;fjhlgs dxTjsf ;a ljifodf ;;lrt xg kipg
clwsf/ x65 . /tHon ;rfng ug ;jhlgs rf;fsf ljifodf
;an yixft kfpg u/l '~rfng ug kb5 . /tHoaf/f ;~rfng ul/g
;fjhlgs dxTjst sfox? ;an ;xh yixf kipg u/l zf;g
;~rfng ug g kf/blztf xf .

/fHon Kkjfx ug ;jf / wvrug Ijlw kilgiof cflbaf/ ;a
gful/sn ;xh ;rgf kit ug kipg kb5 . h;sf sf/0f gful/s
;xeflutfdf jl4 x65, ;/sf/sf sfo ;do cgsn Jojl:yt /
;/nats / ;/sf/l pQ/bfloTyst lasf; x65 . ;fy ei6fri/
bogls/0f e0 /fHosf zf;g ;-~rfngdf c;n zf;g sfod
X65 . ;fjhlgs kb wf/0f u/sf JolQn tyf sdrf/ln cfkigf
;DKIQ 1j3/0f ;/sf/nf0 aeifpg kg sfggl Joj:yf 5 . of
kf/blztisf Pp6f pbfx/0f xf .

ki/blz /tHo Joj:yfdf gful/snf0 ;fjhlgs IgOfoaf/
kofft hfgsi/l b0C5 / sg s/f uflo /flvbg . ;/sf/n
gful/sx?sf Ixt / sNoflfsf nflu s sfd ub5 eg/ hftg clwsf/
;asf x65 . hgtfaf/f pglx?s nflu agsf ;/sf/n plrt 9-n
sfd u/sf 5 Is 5g, To;sf glit tyf sfoqd plrt 59 Is
599 / ;fjhlgs kbflwst/lx?af6 plrt 9-n sfd e0O/xsf 5 Is
59 ebg s/t ;/st/st ki/blz Jojxf/afe dfq hiftg ;IsG5 .
nfstflbqs zf; g kOffnldf ki/blztf hgtfsf g;lus clwsf/ xf,

;/st/sf OR5fsft |jifo xfOg .



enfSie starwa@ar (Social Accountabilty)

Nffsteqdf ;/st/ cfkigf
gful/sklt pQ/bfol xg kb5 .
;/st/st sfd hgtfklt pQ/-
bfol ?kdf ;rfng ul/g kb5 .
gful/sn /fHonf0 hjfkibxl agfpg
ljle6g sfo ;~rfng ug ultljlw
Pj tl/sf g ;fdflhs hjfkiblxtf
xf . ol kof; x?sfkjagdf ;/sf/,
;rf/ dfiod tyf gful/s ;dfh
;iyfix?n ug sfox? kb5g .
gkfndfxfn ;/sf/stx/s stdnf0
gful/sn glhsaf6 Igofnl/xsf
X65g . p;n ki/blztf, hjfkiblxtf
/ ;xh ;jf kiktl / ;rgf;Ddsf
kxrsf nflu ljletg sfox?
ul//xst 59 . ;/sf/nf0
hjfkibxL agfpg gful/s ; dfhaf/f
;fdflhs  jsint, vfhdns
kasfl/tf, ;fjhlgs ;gjf0 h:tf
sfo ub cfPsf 5g .

;fdIhs hjfkiblxtf kj4gsf nflu
;fdbflos cskg nufot Ijletg

;fdflhs hjfkiblxtfsf
;060x?

+ ;fdbflos cskq
« ;xeflutfdns ah6

Igaifof

+ gful/s Kkitjbg kq
+ gful/s j8fkq

+ ;fjhlgs ;gjfo
« ;fjhlgs nvf

k/LIfOf

+ ;fdflhs nvf

k/LIfOf

« ;fjhlgs vr
k50f0
+ ;rgfsf xs

gful/s Gofowlzx?

« Ki/blztist &f/x?
« 1Jttq ah6

|jZnifof

« vnf tYofl

/rgfids ;otg:cthf/x?sf kofu ul/Psf 5 . h;n /rgfids
Quafe hjfkiblxtf / kf/blztf sfod ub eibfrf/ Gogls/Ofst
nflu ofubfg k¥ofpb5 . h;n ubf gful/sn /tHon kbfg ug
;Jf sxh tl/sfn kfft ub5g eg csflt/ ;ftsf ;xL plrt 9-n

kofu e0 ckllIft kltkin [hG5 .



fdflns hjfkiblxtfafs Igdg kifobf kfit x65 ¥

I: nfst6gsft ;bl9s/0f x65 .

@:
& - /sf/sf jwtf / 1jZj :lgotfsf jl4 x65 .

= &

0

>

ei6frf/ Gogls/0f xG5 .

= gful/s / /iHo alr ;Djéw ;wf/ XG5 .
= |jsf; sfo ;dfgkflts / ;b9 xG5 .
= gful/sdf cOgf clwsf/ / stlosf rtgf [jsf; x65 .



31T 3
AHGIRID 3idus

[Community Scare Card)

AEGIRIG 3idusid! uRas

;fdbflos cskq ;dbfodf cfwfl/t kl/ofhgf cyft sfoqid
dNoflg Ijiwscthf/ xf . o; Ijiwdf ;jf, ki/ofhgf tyf ;/sf/l
kzf;slo 0sfox?sf ;dt :yfglo :t/sf cgudg tyf sfo
;Dkfbg dNofsg ;dbfox? cfkin ub5g . of ;fdflhs nvf
k/LIf0f, ;fdbflos cgudg / gful/s kitjbg kgsf Ps IdI>t
Klguof xf . o;df gful/s kitjbg kqdf h:t sfo ;Dkfbg
dNofsg, ;fdbflos cgudgsf Ijlwdf h:t sfosf cgudg
tyf sfo :yndf g Ihddjf/ Igsfo / ;jfufxl alr Snkinsf
dfiodaf6 sfosf ;sf/flds / gsf/fids klIf snf0 ;dfwigsf
pkfo Igsfints . ;fdflhs nvf k/LIf0f sfodf kofu xg Ijlwst
kofu ;dt o;df xg ePsfn, of Ps ;fdflhs hjfkiblxtfsf
xfola8 cyft IdI>t cfhf/ dflges .

o;n ;]Jf kbfosx?af6 ;fdflhs tyf ;fjhigs hjtkibixtf clg
;jbgzintf kfit ug ;fwgsf ?kdf sfo u5 . o;df ;jf
kbfos / ;dbfosf alrdf klolf cfdg-;fdg a’s klg xg
ePsfn o;n t?26t ki7kfifdf ;sng ug ;xofu k¥ofpS /
of ;fdbflos cskqsf kigiof ;zIQis/0fsf alnof ;fwg kig
xf . of klgiofn &;dbfok nf0 IjZnifdfsf 0sfOst ?kdf kofu
u5 / of :yfglo+;Ijwf :t/sf cgudgdf sthlt x65 . To; sf/0f,
of Ijlwn ;jf, kl/ofhgf tyf ;/sf/l kzf;slo 0sfOx? -h:t
ufpkfinst, gu/kfinsf, ;Djlewt j8f sfofno, IzIff tyf :jf:Yo
OsfOx?_  cflosf cgudg / sfo ;Dktbg dNofsg ;jfufxl



ctkin ug s/inf0 ;xhls/0f ub5 . of Ps ;dbfodf cfwfl/t
> Jf, kl/ofhgfsf cgudg / sfo ;Dkfbg dNofsg ug klgiof
ePsfn ufdlf kl/jzdf o;sf kofu adl xg ;Defjgf /xG5 .

of Ps r/0fj4 kigiof xf . h; cGtut ;dbfosf ;b:ox?n
;Jf kbfos Igsfon u/sf sfd sf/jixx?st dNofsg
usg . o;n ;jix?sf ulf:t/sf dNofsg dfg ubg, obl
dNofsgsf ;dodf Kkixrfg ul/Psf sdlsdhf/lnf0 ;dt ;wf/
ug sfo ofhgf tof/ ub5 . o;n ;jf kbfos / ;jfuixl
bjnf0 Ps csfsf |jrf/ aeig cj;/ ;dt kbfg u5, h;n ubf
bjn Ps csfsf s/inf0 ;xh tl/sfn ;6g / ;d:ofsf kixrfg
u/l ;dfwfg ug ;S5 . o;df ;dbfosf Ijkég / IK5I8Psf
JolQin klg cufl8 ;// ctkigf ljrf/ / ki/s dt /iVg kip5g .

;fdbflos cskgn kifobf / ;fjhlgs wvrsf pknAwx?sf
af/df Ijletg ; rsx?df cfwil/t eP/ :yfglo :t/sf ; jf kbfossf
sfd sf/jixix?sf dNofsg u5 . pkefQif jf ;jfufxix?n
; Jfkbfosn kjfx ug ;jfsf dNofsg ubg . hg ;jfkbfos
lgsfosf dNofsg eO/xsf 5, pgx?n ctkin kig cfkin kbfg
ul//xst ;jfst dNofsg cfki klg ubS5g . hj ;jfufxl /
;Jf kbfos bjsf e6 cfdg-;fdg j7sdf x65, dNofsgsf
glthf Pscsfnf0 ;gf065 / 5nkin ul/t5 . o;n bj klfsf
alrdf ;Ixi0ftf / ;xdlt Ijsf; ug ;3fp k¥ofp5 .

ATHGIRID JiDUsId! IUANaT

;fdbflos cskq kofu ug kfljlws hfgsft/l tyf /fdf ;dbfo
ki/ring / ;xhls/0f ;lksf cfjZos kb5 . gful/s ;dx
tyf gful/s ;dfh ;:yix?n o;sf kofu, ;jftkbfosx?af6
;fdflhs hjfkiblxtf / ;jbglzntf kikt ug ;fwgsf ?kdf ug
ub5g . ;dbfonf0 sg wvf; ljefu, kl/ofhgf jf OsfOaf6
pgx?n kfpgkg ;jfx?klt hfu?s agfpg / ;jfkbfosx?nfO
pgx?n 1b0/xst ;jfaf/ ;jfuixix?sf tkijfe ki7kfifof ug klg

0;sf p2Zo x65 .



;fdbflos cskgn ; jfufxl ;dbfo / ;jfkbfos alr |;hgzln
;1fost kj4g ub5 / ;fjhlgs ;jf kjfx, :yfglo kzf; g tyf
;/sf/ ;~rfingdf gful/s ;nUgtisf dfu ;dt kz:t u5 .
kofft kj tof/l, ;zQu ;dbfo kl/rfng / ;jfufxl ;dbfo tyf
; Jikbfos bjsf ;xeflutfdf ;rfng ug ;IsP ;dbflos cskq
;dbfo ;zIQis/Ofsf alnof ;fwg ;dt atg ;S5 . o; Iljlwn
;Jfst ulf:t/ ;wi/sf nflu ;feif sfoofhgf agfp5 / ; jix?sf
gof dfkb08sf :t/ Igwf0f ug ;Djlewt dflyNnf ;/fsf/ Igsfost
llofgfsifof klg ub5 . sGbblv :yfglo tx;0d hg;s ;fjhlgs
;Jf, kl/ofhgf tyf ;/st/l kzf;slo 0sfOx?sf sfo ;Dkfbg
cgudg tyf dNofig ug ;fdbflos cskgsf kofu ug ;Isg
ePklg :yfglo :t/df ;jf kbfg ul//xsf kl/ofthgfx? tyf
;fjhlgs ;jfsf :yfglo 0sfOx?df of Ijlw a9l kefjsf/L x65 .

KISNnf ;Gbedf ;3lo ;/rgfsf zf;slo :j?k cg;f/ ljutdf
sthist ?kdf /xsf zIQu jtdfg ;ljwign kbz tyf :yfglo
;/st/nf0 kbfg u/sf 5 . o:tf cj:yfdf gful/s / /tHo alrdf
glhs xg cj;/ 5. gful/s / /iHo glhs eofeg x/s Ijsf; sf
sfd ;lhnf x65 . dfly elgPh:t gful/s ;jfufxl / /fHo
; Jfkbfos xf . ;jfufxl / /tHo ;jfkbfos alrsf b/l hit glhs
X65 Totl g /fHo ;~rfng ug ;lhnf x65 . ;fdbflos cskqsf
sfoféjogn ; jfufxl / /tHo ;jfkbfos alrsf b/l sd ug d4t
ub5 .

of cj;/nf0 hgtfn cfki gful/s xgsf clwsf/ cEof; ug,
;zf; g ksofdf ;xeful xg cj;/sf ?kdf ;bkofu ub ;/sf/
nfO ;jfsf ulf:t/ jlast nflu Ihddjf/ agfpg ;Is65 . t/
pgx?n cftkin kfpg ;jf, ;fsf ulf:t/, ;jfdf blvPsf sdl
sdhf/lsf af/df ;rt gePsf v08df pgx?n ;fjhlgs ;jf
kbfosnfO Ihddjf/ agfpgsf nflu kZg p7fpg ;Sbgg . o;n
ubf ;fjhlgs ;jfkbfossf pQ/bfloTy clejl4 xg ;Shg . csf
tki ul/a tyf ;ldfttst ju ceiklg cfkigf dfu /fvg / clwsf/



VviHg IxrisripSg . o:tf cj:yfdf ;fdbflos cskqsf cEof;
> xoful XG5 .

sxlu/l pglx?n afnklg pglx?sf cfjthnf0 g;gen ul/t5
/ clwsf/af6 al~rt u/foc5 . ;ft ;fwgsf ;ldttf jf:tljs
;d:of xt . t/ cfkigf ;/sf/st pQv ;d:of cfd gful/snf0
yixf x6g . ;fdbflos cskgsf dflodn ; jfuxix?n ;/sf/sf
o:tf ;d:of klg yfxf x65 / pglx? cfkigf ;/sf/nf0 ;xofu
ug ;dt tof/ x65g . t/ ;jfkbfos Igsfo klg ;do ;dodf
0;ksf/st dfiiodafé cfkigf jf:tljs ;jfufxisf s/f ;6g /
cfdg-;fdg a;/ ;]jfsf ulf:t/af/ 5nkin ug tof/ xg kb5 .

gkinsf  ;ljwfg @)& n kbz ;/sf/ tyf :yfglo
;/st/nf0 clwsfz ;fjhlgs ;jf kbfg ug clwsf/ kbfg u/sfn
;Jfuixt;u ;fdbflos cskqgsf dflodaf6 cftkin kbfg ug
;Jfsft ulf:t/af/ Snkin ub cufl8 addf hgtfsf 1jZjf;
IhTg5g . To;u/l ;/sf/ gful/ssf bjsf kof;af6 Ijsf; kig
;Dej x65 .

k/Dk/fut  ?kdf ;jf kbfosst pkNnf Igsfon tNnf
lgsfosf sfo;Dkfhg cgudg tyf dNofig ug ki/kf6l
etbf kys o; ljlw cttut ;jf kbfos 0sf0 cfkin Kkig
cfkigf sfo;Dkfbgsf cgudg tyf dNofig ug cj;/ kfft
ub5g . ;fy ;f ;jf kbfos 0sfOaf6 ; jf InO/xsf ; jfufxlx?n
;dt ;f 0sfosf sfo;Dkfbgsf cgudg tyf dNofig ug
ub5g . ;fdbflos cskq dfkit ;jf kjfxsf tNnf Igsfoaf6
kit ki7kfifofn dflyNnf jf stblo Igsfox?nf0 ;f ; jix?sf
kl/df0f tyf ulf:t/sf gof dfkb08 (Benchmark) to ug cfwf/
klg kbfg ub5 . sg kl/ofhgf, ljefu jf 0sfOsf sfo ;Dkfhg
cgudgsf nflu ;fdbflos cskq ;~rfng ug cl3 Tof
ki/ofhgf, ljefu jf 0sf0 ;Dj4 ljletg ;/tst/jinf klfx?sf
kixrfg / 13Znifof ug h?/L x65 . ;fdftotof ;fdbflos cskqsf
b0 klIfx? x65g, ;jfufxl / ;jfkbfos .



ee

;Jfufxl Il ;5 Jjfufxx? hf sg vf; kl/ofhgf, ljefu jf
0sfOn kbfg ug ;jfx?sf ;jf kit ug xsbi/ gful/s
Xg . pbfx/0fsf nflu sg ..s’ ebtg ufp kflnsfdf
;~rfng eO/xsf :jf:Yo rfslsf ;jfufxl ebgfn Toj;
ufp kflnsf tyf To; sf j/k/sf Ifqdf a;fjf; ug cfd
gful/sx? xg h;n pQ :jf:Yo rfsln kbfg ug :jf:Yo
;Jf kift ug jf kofu ug xs x65 .

;Jfkbfos || ; jfkbfos Tof sg vf; kl/ofhgf, ljefu
jf OsfOafe ; jfufxx?nf0 ;jfsf  lbg Joj:yfkg
tyf ;ringsf InDdjf/l kiPsf sdrf/l, :jo;js tyf
Joj:yftkg ;IdIt cflb xg . pbfx/0fsf nflu sg ..s’
e6g ufp kilnsfdf ;~rfint :jf:Yo rfslnfO ; jf kbfos
lgsfo xfeg To; :jf:Yo rfslsf sdrf/x?, :jf:Yo ;jf
Joj:yfkg ;ldIt tyf Tof :jf:Yo rfslsf dflyNnf Igsfo
-In\Nnf hg:jf:Yo sfofno, :jf:Yo ljefu tyf dégfno_
X? h;n ;f ufp kilnsf tyf j/k/sf lfqdf a;faf;
ug cfd dflg;x?nf0 :jf:Yo ;jf kbfg ug bfloTj
afssf x65 .

T
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dily pNnv ul/P er ;fdbflos cskq Ps ulffflds
ljlw ePklg sfo ;Dkfbgsf cgudg tyf dNofigsf
nflu ;jf kbfos tyf ;jfufxt by Kkifn cfkin
5fgst ;jfst ;rsx?sf csef/ to u/l cs kbfg
ug ubb5g . o;/L kbfg ul/g cssf clekfo bj klfn
5gf6 u/sf ;rsx?df pgx?sf klf, dt, ts tyf
cklffix? cleloQr ug /xsf x65 . Pp6 ; jikit ; jfufxl
tyf ;Jf kbfossf bliésfofx? JoQi xbf ;jf kjfxdf
k/sf c6t/ kixrfg u/l ;fsf ;dfwfg viHg ;lhnf x65 .

T




JATAGIRID JiBU 310ART IIGH £Tel fGo[uel MRIET:

= ;fdbflos cskq ljlw / cfhf/ by xf . pQi cthf/n
Totl g kefjsf/l sfd u5g htl o;sf ;xl tl/sfn kofu
ul/65 . cyft ;fdbflos cskgsf glthf jf kefj w/
xb;Dd o;sf kofustf cyft ;xhstfsf sfoszntfdf e/
ub5 . ;Djlowt 0sfO, ljefu jf kl/ofhgfsf ; jix?sf 1 j/0f,
To;sf sfggl kfywfgx? (Legal Standards and Provisions) Sf
/td/L clioog ljznifof gu/l ;fdbflos cskq ;-rfng ug
pkoQr xbg .

= |g/6t/ k/tidz tyf cbGt/sofn ;dbfosf ;jfufxl tyf
; JTkbfosx?st 1jZjf; IhTg kb5 . ;fdbflos cskgn
; Jikbfos Igsfo / ;jfufxl ;dbfo alr Ig/6t/ ;Djfb /
;xsfosf ;:sltnf0 kj4g ug ;Sgk5 . dixnf, bint,
cflbjf;L hghflt nufot cNk;Vos, kKI5 kfl/Psf tyf
|;dfttst ;dbfox?sf ;xeflutinf0 ;fdbflos cskqgsf
;du r/0fdf dxTj Ibg kb5 .

= ;jfuixl ;dbfo tyf ;jfkbfosnfO ;uj;u ki/rfng
ugkg xbf by klfst ;/fsf/nf0 /fd/L aelg / JoQr xg Ibg
kb5 . of Ps ulffids Ijlw ePsf xbf cs / cfiftdf cINeig
xbg a? klos ;rsx?df ;xefuln IbPsf j:tut sf/0f tyf
;erfjx? pk/ Wofg lbgkb5 .

= ;fdbflos cskqgsf ; kintf ; dbfotyf ; jtkbfosx?sf/rgflds
; xeflutf / kl/0ffdnfO : jLst/ ug kltj4tfdf Ige/ ug xbf Pp6f
dfq kifsf kitkfifof xg uof eg o;n cfkigf ;f/ / cflrTo bj
udfp5 .

= ;fdbflos cskq ;~rfngsf p2Zo pknAw ; Jf tyf ; ljwix?sf
ulf:t/ clejl4 ug ;ferf kxn ug xf . o;y of Ps r/0fsf

sfo dfg geO Pp6f cleofg kilg xf . ;o0Qn sfoofhgfsf
sfoftjog ug ;fdYo / ORSfzIQi gbvfpg xf eg ;fdbflos

cskg sjn Ppof ;fdbflos enf dfg x65 .



= ;fdbflos cskq xtf/df ;Dkfbg ul/g sfo xfOg
; JTkbfos Igsfo tyf ; jfufxl ;dbfox?;u pkniw ;donfO
Vofn u/L ;fdftotl # bwvl * xktfsf ;dodf of ;Dkég ug
> SgK5 .

= ;fdbflos cskq ;rfngsf IhDdjf/l tyf :jfldTj Ing
yfglo gful/s ;dx jf ;:yfn cu;/tf Ing k5 . o;sf
lgibt cfjZzos kg dfgj ;zfwg tyf cflys ;ft :yfglo
?kd tof/ ug tyf héfpg ;s dfg o;nf0 ;:yfut ug
;I1s65 . o3/l Ihddjf/l Ing ;dx:;:yfsf cfttl/s ;zf;g
/ 1jZjf;lgotf xgkb5 . ;jfkbfos;usf kj ;xsfo tyf
;dbfo kl/rfngsf cgej ;dx:;:yfsf nflu Igs ;xoful
XG5 .

= ;fdbflos cskq ;-~rfngsf Ihddjf/L InPsf gful/s ;dx
Jf ;:yf té:y xg cfjZos 5 . t/ oxf t6:y eGgfn ; jfufxl
Jf ; jtkbfosst jiwf tyf ;d:ofx?nf0 gh/ ctbfh ug etg
xf0g . ;fdbflos cskgsf kTos r/0fdf ;xhstf ;dx jf
> yfn j:tlgi7tf sfod ug ;Sg k5 .

AHGIRIB JiBUID! ARIVIEH
(Stages of Community Score Card)

;fdbflos  cskq sfofcjogsf nflu  Ijlebg  r/0fx?
59 . klos r/0fdf ki/s ki/s tof/lsf cfjZostf kb5 . x/s
r/Ofsf cftof; sfo ;kintfkjs ;Dkég ug kb5 . ;fdbflos
cskgsf cEof;df ;xeful u/fog ;jfufxt / ;jfkbfos bj
;dxnf0 o;sf r/0ix? tyf ksofaf/ ;xhstin /fd/L aeifpg
kb5 . ;fdbflos cskgsf ;kin cEof;sf nflu dVo?kdf tn
IbOPsf & r/0fx?df sfd k/f ug kb5 . tL r/0fx? IgdDg 59 I-

I: kf/lDes tof/l sfo (Prepatory Groundwork)
@- ;ft cfsng tilinsf (Intut Tracking Matrix)



$- :jlldNofsg cs (Self-evaluation Score)

sfo ;Dkfbg cs tflnsf (Performance Score Card)

% cfdg-;fdg a’s / ;0Qi sfo ofhgf Igdfif (Interface

Meeting and Joint Action Plan)

A= ;0Qn sfo ofhgfsf cgudg tyf kg/fjlQ (Joint Action Plan

Follow Up and Repeatation)

kf/IDes ;ft cfsng sfo ;Dkfbg
tof/l - ! tiinsf-@ cs tfinsf - #
BichUsIchl TAR0IED

;0Q1 sfo

jdNofsg
cs tfinst-$

ofthsf cfdg-;fdg a7s /
cgudg -0Q1 sfoofhgf Igdfof - %

<

tyf
kg/fjlQ- ~
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URfFRID aART Gri
[Prepatory Groundwork)

;fdbflos cskqsf ckof; sg ;fjhlgs ; jfsf af/df ug xf, pQs
;1f /7 5 3fIng ; Jfufxldf slobt /x/ dfly pNnlvt r/0fx?df sfd
ug kb5 . gkfnsf jtdfg zf;g Joj:yf cg;f/ ufpkiinsf tyf
gu/kfinsf / To; cGtutsf j8f sfofnox? tyf Ijletg :jf:Yo,
|zIff nufotsf 0sfO tyf ;lditx? jf ofhgfut sfox? h:t
af6f3fef, vigkfgl / ;/;kif0 nufotsf ;jfst af/df ;fdbflos
cskqgsf ckof; ug ;Is65 .

kfos sfosf tof/l r/0f dxTjk0f x65 . tof/l hg txdf xG5
;XL cg;f/ glthf kit x65 . ;fxl s/f ;fdbflos cskqdf kig
nfu x65 . o;df ;lkoQr ;xhLs/0f / sfofcjogst cfjZostf
kb5 . cbo ;a r/0ix?sf sfoftjog;usf ;kintf jf:tjdf

T o L




ox. tof/l r/0fdf e/ kb5 . o; r/0fn cto r/0fx?sf ;xh
sfoftjogsf nflu ;xfpbf Jftfj/0fst ;hgf ub dfu kz:t
us . ;fy clwstd ;xeflutf / ;Djlowt JolQix?sf ;nUgtf
klg ;lglzrt u5 .

kf/lDes tof/l sfodf Wlofg Ibg kg s/tx? |

I: 5nkindf sGbit ug kg Ifg, ;jx? tyf ;jf kjfxst
OsfOx?sf 5gf6 ug kb5 . t/ o;f ubf :yfglo ;dbfo;u
;xdtl sfod u// tof/l ubf /fdf x65 .

@- ;fdbflos cskq ;jf kjfxsf ;aetbf tNnf txdf ;rfng
ul/g ePsfn 5nkindf sthit ugkg Ifgsf 5gfesf
ctwf/df ;jf kjfxst ;aetbf thnf tx, h:t I kfylds
ljBfno, kfylds :jf:Yo sGb, ufpkfinsf cyft gu/kfinsf
/ To; cGtutsf j8f sfofnon kbfg ug ;jf cflosf 5gf6
bf;f r/0fdf ug kb5 . ;jf kjfxsf 0sfOsf kixrfg ul/;s
kI5 ; jf kbfos / ; jtx?sf kig kixrfg x65 . ; jf kbfosx?
;Dabwl ;a ;rgf tyf hfgst/lx? -gfd, kb, ;Dks Ijj/0f,
cflb_ I6kfe u// /fvgk5s .

# t;fr/0f cbtut ;Jfx? ;Dabtwl cfwf/et ;rgfx? ;sng ug
kb5 . h:t Il obl ufpdf agsf Ppé6f ;8ssf af/df ;fdbflos
cskqsf cEof;af6 doflg ugkg xf eg ufpkiinsf jf
gu/kfinsf cyft ;8s Igdfif ug nufpg lgsfo

-; Jf kbfos_ af6 IgDg ; rgf tyf higsf/Ix? kit
Ingkg XG5 |

» ;aetbf hflvddf k/sf 3/x? ;Ixtsf ufpsf gS;f -tfls,
ufpsf clttd JolQin klg kifObf kit u¥of jf u/g etg
s/f yixf kfpg ;lIsof;

» ufpkfinsf:gu/kfinsfst ofhgfx?, :jlst kl/ofhgfx?,
cflb -;8s kl/ofhgf ufpkilnsf:gu/kflnstst |jsf;

ofhgf adflhd 5 jf 59 ebg s/f yixf kipg_



0t

of

» |jQo dfldnf, ;jf~j:t kfkt ug jf Ibg Klgiof
-kfSof/dG6 , a7s, cflbsf Istfax? / 1Jj/0ix? -cfotl/s
; Tt fwgx?st af/df yixf kfpgsf nflu_ cflb .

dNofsg klgiofdf ;dfhsf ul/a, dixnf, ojf tyf Ik5I8Psf
3/x? ePsf j:tix?sf ;a ;jfufxx?st ;xeflutfsft nflu
kTos ; jfufxnf0 va/ ug k5 . o;sf nflu cledvis/0f
a’s ;rfng ug tyf cto ;rgfsf ljlw kofu ug kg
X65 . ;rgf ug qddf sfoqudsf af/df hfgsf/L u/fpg / obl
cfkigf ugf;fx? sxL 59 eg, tl kig /fVg kf0g cj;/sf
af/df dxTjsf ;fy hfgsf/L pknAw u/fpg kb5 .

;Jfutxix?n dfq ; jfkbfosx?sf sfo;Dkfbgsf dNofsg
ug ;S5g . To;n dNofsg klgiofdf ;ahgfsf ;xeflutf
xgu/l Pp6f a’s afnfpg k5 / ug nfluPsf sfoqudsf
af/df kz:t ?kdf JofVof ugk5 / h;n sfo;Dkfbgsf
dNofsg ug xf, p;nf0 ;dbflos cskq cEof; ugsf
cflrTo :ki6 kfl/lbg kb5 .

r/0f % df ul/P h:t ;jfkbfosx?;u 566 a’s ugk5 /

Igbg s/fx?nf0 :ki6 kfl/lbg k5 |

» ;fdbflos cskqg ctof;sf kifObfx?sf af/df [jZjf;
lbnfpg

» ;dbfosf gst/flds ki7kfif0fnf0 klg ; sf/flds ?kdf Ing
Jfef/0f 5 hgf ug

> ;Jf kbfosx?nfO pglx?sf jf:tljs sdisdhf/x?
jlsf/ ug ;Sg u/l dfgl;s ?kdf tof/ u/fpg

cEof; sx. ;Jf kbfosx?sf ;Gbedf nfu u/fpg ufxf

Xg;S5 . To;n, pglx?nf0 dgfpg / ;xdtl kit ug sxt
cltl/Qi kof;x? ug kg xg ;S5 .



& dNofsgsf nflu sfoqid tflinsf tof/ kig sfo of ;ftf
r/0fdf x65 . tfinsfdf ki6 ?kdf ;do, lgiofsnfkx?,
IhDdjf/Ix? tyf ;ljwix?sf af/df pNnv ugsf ;fy sfoqid
tfinsfdf sg ;qsf clolftf s;n ug, s;n I6kfex?
l6kg, s;n lkink rf6, kf:6/ agfp5, cflo s/fx? ki6 ?kdf
pNnv ugkb . tfinsf tof/ kf/l;skl5, klos JolQ
h;n ;fdbflos cskqsf Kigiofdf efu In65g, pglx?nf0
r/0fx?;Ixt :ki6 ?kdf hfgsf/L u/fpg kb5 .

*: sfoqidsf nflu cfjZos kg ljletg s/tx? h:t ;xeful
;ahgf cbfpg ;Sg a’s xn, rf6 kk/, dfs/, kg, :sn,
cflb :6zg/lx? / cfjZos k/df Irof, gf:tfsf Joj:yf ;dt
ugk5 .

(= cClodf ;6tInt/Igiklfljri/x? ;lglZrtugsfigidtu/;/si/l
> -yix?, ufpkfinsf:gu/kflnst jf dflyNnf txsf ; jf kbfos
sfofnost kitlglw, ;/sf/Lljefust ;b:o sdrf/lx?, cflbnfO
ljzifu/l cfdg-;fdg a7sdf ;xeful xg Igdcgoff ug
;Is65 . o;n ;DkOf cEof;nf0 an kbfg u5 / o;sf
ljZjf;lgotf klg adfp5 .



dR 01 2
Aa 3Midcta aiferd! ferafor
(Input Tracking Matrix)

. e tof/l / ki/lbes sfo ;IsPkIS
oL cfttl/s ;ft ;fwgsf kixrfg
| ~ u/l tfinlss/0f cyft ;Ir tof/
... ugkb5.h;nk:tjt, :jlst
e [ gftlps S ft o fwgx? larsft
lecgtfnfO kixrfg ug ;3fp
] k¥ofpS . ;fdbflos cskqdf
J : - | ;Jfuixl  tyf  ;jf  kbfos
;xefulx?sft § blv * hgf ;D0dsf Pp6f ;dx agf0 cfttl/s
;ft ;fwgsft tfinsf agfpg Ihddjf/l |bg kb5 . ;xhstin
;us;u cfjZos ;xofu ug kb5 . o;df ;jf kbfosx?n
cfetl/s ;ft;fwg ;Datwl 1Jj/0fx? IbP/ ;xofu ug kg XG5
tils pQn tflsPsf ;dxn cfki;u ePsf sfuhftsf cfwi/df
pkniw ul/Psf 1J3/0ix?nf0 kdfofls/0f ug ;sg . o;f ubf
b0 tYox?sf alrdf blvPsf ki/skgnf0 dfkg ug ;Is65 . t/
;Jf kbfosnfO o;sf cfjZostf aeifpg kb5 . ;jfkbfosnfO
cfkigf :6f/ zfvidf bflvnf ePsf kltjbg tyf cto cflys
ljj/0ix? bvipg cg/tw u/l ;ft ;fwgsf ;rinf0 el/kif0 ug
;1S65 .
cfetl/s ;ft;fwg egsf a:tx? xf, dflg;x?n kbfg ug
; JX? xf, Joltt ul/Psf ;do xf / vr ul/Psf k;f cflb kig
xf, h;sf kofu ofhgfad ufpkflnsf jf gu/kfinsfsf |jsf;
ofhgf jf kl/ofhgf jf sg cds ;jfsf nflu PSn jf ;o0Qr ?kdf
ul/65 . cfetl/s ;ft;fwg cttut Pstf / ;xdtl h:tf udix?




klg kb5g h;sf cfjZzostf ufpsf Ijletg Igiofsnfkx?nfO
sfof6jog ubf cfjZos kb5 . o; Isl;dsf cfttl/s ;ft;fwg
kTolf?kdf dfkg ug ;Isbg t/ dx;; ug ;IsC65 .

Ad 3Mibctal difeidr fordfor orgh €2mer
fGoudl mR1I6w
I: cfttl/s ;ft ;fwgsf kixrfg

hg kl/ofhgf jf ;jfsf dNofsg ug nfluPsf xf, To;sf
sfofcjog ubf jf ;jf kjfx ubf kofu xg ;Dk0f cfetl/s
;ft ;fwgsf Pp6f ;rl tof/ ug kb5 . o:tf ;rlL agf0;skls
To;nf0 dxTjst cfwf/df kfyldiss/0f ug kb5 . dxTj ;Vof
/ dNodf e/ kb5 . dfkgsf 0sfOx? h:t, eifnix?sf ;Vof,
; Jfsf dixgfx?, ?kofdf ulfgf xg /sd cflbsf 16kfox? agfpg
k5 .

0- k:tfjx? adflnd cfttl/s ;ft ;fwgst Ijj/0ix? ;sng ug

bf>f r/0fdf, :jlst k:tfjdf pNnv eP adflhd kixrfg ePsf
cfotl/s ;ft ;fwgx?sf ki/dfof -;Vof s sIt 5 To; sf 1J/0f
;sng ug k5 .

# cfttl/s ;ft ;fwg bvfpg tiinsfnfO eg

kit hfgsf/lsf ;fydf, ;jfkbfos / ;jfufxl bjn cnu cnu
;dxx?2df cfttl/s ;ft ;fwgsf oyfytf kQf nuf0 ;fx. cg;f/
; Jfsf ulf:t/ dikg u/l cs kbfg ugkb .

$ cfetl/s ;ft ;fwg bvipg tiinsfnf0 awflgsls/0f ug

bj ;dxx? h;n cfttl/s ;ft;fwgst af/df ljlecg Ijlw
ckgfP/ tfinlss/0f ug sfo ;Dkég u/sf 5g, pgx?
Psrfel ;u a;lL bj tfiinsfx?nf0 awflgsls/0f cyft el/kif0
ug kb5 . cfjZos k/df tL ;dxx?n lkiN8d uP/ cltl/Qi



; rgf, hfgsf/Ix? ;sng ug kb5 . c6o kdfifx? h:t, /I;b,
vittkftf, ;rgf, hfgsf/lx? ;Rofpgst nflu kofu ug ;IsG5 .
5nkin / kdfofis/0fkl5, by ;dx kfit cfs8fklt ;xdt x65g
/ o;nf0 Ppéf dfg tfinsfdf ;dfjz u5g . by ;dxx?n pQ
tiinsfdf hfgsf/Ilx? e5g, hg tflinsfsf gdgf o:tf xG5,
-dfgf sg :jf:Yo rfslsf cfetl/s ;ft ;fwgx? dfkg ul/bS

eg .
o jf:tljs
SRS | ZISant L devitidt | kdksat
; ft 5 fwgx® gi=b/] cfwfl/t
sdri/l # # pkl:ylt Kl:tsf
Efflts ;dful . . sfofnodf /xsf
b/ih h 361 h 36 ditbft vitf




droI 3
dRI JAFUIGH 3idu
[Performance Score Card]

;ft  cfsngkls  ;dbfodf |
/xst ; Jfufxix? Ps Tfpdf enfe0
;Jf kbfos / ; jfsf Ijletg kifsf
;rs tof/ u/l 5nkin / d\oflg |
ub cs Ibg sfo ul/t5 . of
;fdbflos cskgsf kdv sfo
xf . o;df ofhgf / Ilgod cg;f/ : :
;Jf kbfosx?n ; jf Kjfx u/ gu/sf, ctkigf Ihddjf/l s;/L
k/f ul//xsf 5g etg s/f aelg / ;xdtl agf0 cs kbfg
ul/65 . o;df ;dbfon lglzrt dfkbo8 agfP/ dNoflg u/l cs Ibg
ul/65 . x/s ;rsdf %, 1) cyft 1)) dio sg Ps dfkb08
-koffl_ tof/ u/l cs Ibg ul/65 . cyft sfo ;Dkihg cs
tfinsfdf ;fjhlgs ;jf kjfx, ulf:t/ nufot Ijletg ljifonfO
dNoflg u/l cs Ibg kb5 . lglzrt ;rsx? tof/ ull x/s
;rsx?df ki/s ki/s cs kbfg ubf x/s ;rsdf cs Ibgst
sf/0f klg pN\nv ug kb5 . sfo ;Dkfbgdf ; jtkbfosnfO o;/L
cslbg sfo ;fgf ;dxdf -% blv & hgf 5nkin ub cs Ibbf
;xh x65 . t/ otlg hgf ;xeful xg k5 etg 59 .

sfo ;Dkfbg cs tilnsf Igdftfdf ;xeful ;jfufxix? nwvk9
ug g;5g vinsf ePdf pglx?nfo Igwfof ul/Psf koffl cg;f/
cs Ibg ck7of/f x5 . o:tf cj:yfdf ;xhstin ;lhnf u/l
sfo ;Dkfbg dNofigsf nflu cgxf/sf Ijletg xfpefpr bvfpg
lrgx? kofu ug ;Sh5g . h;nf0 tn IbOPsf Irgx?af6 :ki6

ug ;Is65 .




dfkb08 coxt/st xfpefpr cs

w/ g/fdf & !

g/fdf @ B
s e2 #
/fdf $

w/ /fdf <% %

BRI JFUIGH 3idUs dAR el shald folaol
ufShT 31Uci3¢] UGE |

I: cslbg sfodf ;xeful xg ;dx 5gf6 ug

sfo ;Dkfbgdf cs Ibg sfo ;? ugkj pQr sfodf ;xeful xg
;dbfosf ;dx 5gf6 ug kb5 . ;dx tof/ ubf ;ft cfsngdf
;xeful ;b:ox?nf0 g ;xeful u/fpbf kefjsf/LxC5 . ; dx agfpbf
;Jfuixin kit u/st ; jfsf kstl cg;f/ agfpg kb5 .

0- sfo ;Dkfbg dNofsgsf nflu ;rssf ljsf;

sfo ;Dkfbgdf cs Ibg sfosf nflu :yfglo ; jfkbfos Igsfon
kbfg ug ;jfdf ctwil/t eP/ sfo ;Dkfbgsf ;rsx? tof/ ug
kb5 . ;rs tof/ e0;skl5 x/s ;rsdf 5nkin ub ;dxsf
;b:0x? Psdt e0 cs Ibg kb5 . kfoh;f 1) tyf % koffidf
;Jfsf :t/nf0 cs kbfg ug krng /xsf 5 . t/ cto ;stx?
kofu u// klg ;jfnf0 dfkg ug ;Ist5 . h:tl v;l ePsf
coxt/sf Irq, sd v;L ePsf / bivl cgxi/sf Irqgaf6 kig
;Jf :t/nf0 k:tt ug ;1s65 . h;nf0 dfly pbfx/0f ;Ixt k:tt
ul/Pst 5 .



# klos sfo ;Dkfbg ;rsnf0 cs kbfg ug

;rssf ljsf;kl5 sfo ;DkfbgnfO ;rs cg;f/ ;fdlxs 5nkin
ub ;dbfon cs kbfg ug kb5 . ;lhnfsf nflu dNofsgstix?n
cfsflff ul/Psf sfo ;Dkfbgsf Gogtd tx tflslbg k5 . obl
jf:tlys liylt tilsPsf txeGhf dgl 5 eg pglx?n cfiftetbf
dlgsf cs kbfg ug ;S5g / ohl tflsPsf txetbf dfly 5 eg
To;nf0 pRr cs kbfg ug ;S5g . ;fy sd cyft a9l cs
kbfg ugsf sf/0f klg vnfOt5 . cs kbfg ubf kTos ;rsnf0
IbOPsf cs ;dfgkflts xgk5 / kjfuxl xgxbg .

$ ;wi/sf nflu ;erfjx? k:tt ug

;dbfon u/sf dNofsg / IbOPsf cssf cfwi/df ;dbfon
g sfo;Dkfhgdf ;wi/ Nofpg ;erfjx? k:tfj ugk5 . k:tfj
ul/Pst sfox? diio sx. ;jfkbfos jf ;Idit ;b:osf nflu
X65 . sxL sfox? ;dbfosf ;b:ox? cfkin ugkg klg x65 eg
sxl ;0Qr ?kdf ugkg sfox? klg x65g .

%= dNofIsgnfo tfinsfdf Jojl:yt u/l nv/ /ivg

;dxdf a;l ;dbfon u/sf sfo ;Dkibg dNoflsg, kbfg u/sf
Cs, cs kbfg ugsf sf/0f / ;wi/sf nflu IbPsf ; erfjnf0 Jojl:yt
?kdf tiinsfdf nv/ /fvg kb5 . hg kiI5 cfdg-;fdg a7sdf k: tt
ul/65 . tfinsfsf gdgf tn k:tt ul/Psf 5 .

qr;- ;rs cs -I-1) | sf/0ix? ; erfjx?




di0I 8
AT UGRIBGRT I dcAT5 6l 3ih ferarfor
(Self-evaluation Score)

= oo sDjlowt  ;gfufxin ;dxdf aj/
%EHL u/sf sfo:Dkibg diofsg h:t
Fesmememmt - f kbfosx?n klg ljletg ; rsx?
Jeae lgdfof ub cfkin kbfg ul//xsf ; jfsf
Ps-Ps :jldNofsg ub cs kbfg
ubS5g . polx?n  ;jf  kbfg
ugkg Ihddjf/L; u ;Djlowt cfkigf
| sfox? / ;jfst af/df :jidNofisg
===« ub5g . oj;af6 pgx?n cfkigf
’ IhDdjf/l / sfo ;Dkfbg ubf s;/L

ul/Psf /x5 ebg s/fsf :jldNofis
' x65 . ;jf kbfosn ;jf kjfx ubf
w/ ck7of/fx?sf ;fdgf u/sf xg ;55g hg s/f ;dbfonfO yixf
gxg klg ;S5 . ;jfufxix?sf c;xofusf sf/0f klg sdhf/ ; jf
kjfx ePsf xg ;Sb5 . :jidNofisgn ol ;a sf/0fix?sf vfhl
ub5 . :jldNoflsg sfo ;Dk6g ug Igdg Klgiof ckgfpg kb5 .

I: ;jf kbfosnfO hfgsf/L u/fpg

;2df ;jf kbfosnfo :jldNofisgaf/ la:tt hfgsf/L u/fpg
kb5 . :jldNofisgsf ;rs, o; sf kifobf nufotsf af/df higsf/.
Ibg sfoug kb5 . 0 ; af6 ; jfkbfos:;ldIt ;b:ox? : jldNofi sgsf
cfjZostf / p2Zo;u hfgsf/ xg5g . :jldNofisgn ;fjwiglkjs
;an klfsf ;fy sdhf/lx?nf0 aflx/ Nofpg kg s/fdf hi8lbg
kb5 .




@- ;asf ;xeflutfsf ;lglzrtf

;Jf kbfos lIgsfosf ;a sdrf/l / axdt ;b:ox?nf0
-jldNoflsg sfodf ;xeful u/fpg kb5 . ;b:o jf sdrf/x?
dio h;n ul/a, dixnf, ojf tyf Ik5I8Psf ;dbfodf /x/ sfo
ub5g, pgx?sf :jldNofisgdf clgjfo pkl:ytl u/fpg kb5 .

# sfo;Dkfbg ;rssf ljsf; ug

pkl:ytlIglZrt ePkl5 ;u a;/ 5nkinsf dfliodaf6 sfo ; Dkfbgsf
-jldNofisgst nflu ;rsx?sf ljsf; / kfyldsls/0f ug
kb5 . o;f ubf ;dbfosf ;b:ox?n sfo ;Dkfbg dNoflsgdf
u/ h:t ;rsx?sf ljsf; ul/P ;xhils/0f ug ;lhnf x65 . t/,
-jldNofisgaf6 jsf; ul/Psf sfo;Dkibg ;rsx? ;dbfosf
;brox?n Ijsf; u/sf;u kOf ?kdf IdNg jf gld\Ng Kkig
;Sh5 .

$- ;rsx?df :jldNoflsg ub cs kbfg ug

;rssf |jst; ki5 sfo ;DktbgnfO ;rs cg;f/ ;fdixs 5nkin
ub ;dbfon cs kbfg u/ h:t ;jf kbfosn klg cs kbfg
ug kb5 . ;dbfon tof/ u/sf ;rsx? g ;]jf kbfosx?n
klg kofu ug ;Shbg cfyft ki/s ;rsx? klg agfpg
;Is65 . ;dbfon en ;jf kbfosn klg cs kbfg ugsf sf/0f
vnfpg kb5 . o;sf ;fy pglx?n sfo ;Dkfbgdf ;wf/ Nofpgst
nflu cfufdl Ibgdf s s:tf sfo ugknf egl cfkigf ;eifjx?
;dt k:tt ug kb5 .

%= :jidNofisgnf0 tilnsfdf Jojl:yt u/l nv/ /ivg

; jf kbfosn u/sf sfo ;Dkibg :jldNofisg, kbfg u/sf cs, cs
kbfg ugsf st/0f / ;wi/sf nflu IbPsf ;erfjnfO Jojl:yt ?kdf
tfinsfdf nv/ /ivg kb5 . h;nf0 kI5 cfdg-;fdg a7sdf k:tt
ul/65 . :jldNoflsg tflnsfsf gdgf tn IbOPsf 5 .



q[ﬂ:;:
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H |
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(Interface Meeting and Joint Action Plan)

;fdbflos cskqsf dxTjk0f sfo cyft r/0f cfdg-;fdg
ars xt . cfdg-;fdg a7’sdf o;cl3 tof/ kfl/Psf ;ft
cfsng tfinsfsf 1jj/0f, ;dbfodf ;jfufxin Igdfof u/sf sfo
;Dkfbg cskqgsf glthf / ;jfkbfost :jidNofisg cs kgnf0
kin kfnf k:tt ul/t5 . of a7sdf ;jf kbfos / ;dbfosf
;b:ox? cfdg-;fdg e63f6 u5g / tof/ ul/Psf ;rs / kit
glthfnf0 ;u a;/ 5nkin ub5g . ;jfufxl tyf ;jf kbfos
cfdg-;fdg ;u a;/ Ps csfsf k:tlt ;6g, Ps csfkit
;0dfgsft efjgf hufpgsf ;fy ;xdltsf jftfj/0f tof/ ug
kb5 . o;n bj kIfinf0 Ps T7ipdf cfpg, ;jf sdhf/ xgsf
st/0fx? Kkixrfg ug / Kixrfg ul/Psf ;d:of tyf sdl
sdhf/lx?sf af/df ;sf/flds ;dfwigx? kQf nufpg ;Xxofu
u5 . by klf Idn/ ; jf kjtxdf ;wf/sf nflu ; oQr sfoofhgfsft
ljsf; ug cfdg-;fdg a’ssf Ps dVo sfo xf . o:tf a7sdf
tftf ax; / ew8fsf ;Defjgnf0 eg Gogls/0f ug k5 . h;df
;xhstfsf 7nf eldsf x65 .

cfdg-;fdg a7ssf nflu Wofg lbgkg s/fx? |

I: ;jfkbfos / ;jfufxl bjsf ;xeflutfsf xgu/l tof/l ug .

0- by klfsf ;xeflutfdf a7ssf cfofhgf ug .

# o;cl3 tof/ kil/Psf ;ft cfsng tiinsfsf 1jj/0f,
;dbfodf cfwil/t sfo ;Dkfbg cssf glthf / ; jfkbfosf

:JldNofsgnfO k:tt ug .



$ k:tt glthfnf0 ;Ifkls/0f ug

% a7sdf k:tt ;ft cfsng tfinsfst [jj/0f, ;dbfodf
cfwfl/t sfo ;Dkfbg cssf glthf / ; jfkbfosf :jlidNofsg
glthfnf0 by kif Idn/ [jZnifof ug .

A= Gog cs kfft ;rsx?sf ;Datwdf ;jf kbfosx?sf sfo
;Dkfbgdf s;/L ;wf/ Nofpg ;IsG65 eGg af/df Snkin u/l
;wi/st pkfox?sf vihl ug . ;fy, /fdf sfo ;DkfbgnfO
s; /L lg/6t/tf Ibg ebg ;Datwdf klg Snkin ug k5 .

& 0;KI5, Kixrfg ul/Psf ;wf/sf Ifgx?nf0 Itglx?sf dxTj /
h?/lsf cfwi/df Jojl:yt u/l ;oQn sfoofhgf tof/ kfg .
tl sfo ofhgfx? ;/n / nfu ug ;Isg vinsf xg kb5 .

;0Q1 sfo ofhgfsf IgSofn ubf, ; jkyd ;ferf ; rsx? cttutst
sfosf jsf; ugk5, To;kl5 ;jfufxisf ;rs cGtutsf /
cletddf, ;jf kbfossf ;rs cttutsf sfo ofhgfsf Ijsf;
ugk5s .

;01 sfo ofhgfn  riNgkg shdx?, [hDdjf/ JolQix?
/ sg IdIt ;Dddf pQn sfo ;Dk6g ul/;Sg jf ;wf/ xg
kg etg s/f klg pNnv ugk5 . ;fy sfoftjogsf kult s;/1
cjnfsg ug etg s/f klg pNnv ul/g kb5 .



;0Q1 sfo ofhgfsf Igdg 9frf cg;f/ Igdfif ug
;1S65 |

gr;: ;rs cs k:tfljt | ;dol;df | IhDdjf/L
sfo

;Jf kbfosx?sf ki/s ; rsx?




uftaccl JA01R1 fAeTe=Id ool IR EdI
YD BRIRNSTID! oldfell

s Fermeprrm
6sl ;3 ;gsfzl, I;6wkiNrfs

gkindf ;fjhigs hijfkbixtfsf nflu kljiwsf lbuf kofu -3 zf;g.

;fdbflos [jBfnosf zllfs ulf:t/ ;wf/sf nflu
;fdbflos cskq

Canada

CHARIGES LIVES

ditl @)&.)(.1*

[jBfnosf gfdil >l aR5nfbjl dfliolds [jBfno
Tufgfll afxlj ; gu/kfinst-&, |;GwkiNrfs

;xeful ;Vofl @( dixnfi 1* k?ifl 11
;01 sfo ofhgf
| b
ufxin | KPIOS | - terf k:tfljt 3
qgr; | ;rs n > Ihddjf/L | ;dol;df
IbPsf lbpsf | CS sfo
cs i
sferf ;rsx?
xnf [jBfno
cleefjs (Hello kzf;g e
parents) Sfoqid -kwfgf | k;sf t;f
nf0 kefjsf/l lliofks tyf | xktfleq
agfpg lj=lo=3=.
[jBfno @&
kzf;g Dff3sf
cl kg || g | A | ST SRS Cadg | kit
kf7g J-YKG UG | fiofks tyf | xktfaf6
[j=lo=;= ;7?7 ug
. [jBfno
[jBfyL -
X?M0 IjBfnodf | KZ:9 | O
dfafon Nofpg kwigh 1 K5 St U
lgif ug W(I)jfggz _t:yf xktfleq




dixgfsf
Ps kés [jBfno [l)(flfiﬁff
pTk/0ffTds kzf;q, .
clt i ; ftfafé
10 sliff ;rfng ug
I
& | oo % ljBfnosf cltl/Qi By
snik ;ft ;fwgn EofP | sofsnfk Dff3sf
;Ddsf cltl/Qu ljefu,
k kixnf
sofsnfk [jBfyL / .
- ; ftfaf6
x? ;rfng ug afn Sna
oxL cfj-
ljBino xitfleq | 1jBino @)|&eA ;&A
3/fjfl nufpg kzf; g - Dk6g
cg y
# 2i:g $ : 9
cfrf/ [jBfno
; Ixtfnfo kzf; g, Tfisfn
s8f0sf ;fy nfu | cleefjs /| ;? ug
ug [jBfyl
N
vigkfgist ljBino @éi u"t’
Joj:yfkg ug kzf;g leq
lgdfof sfo ;Dkeg
e0 ;ssf ejg IjBfno
Efflts x:tfet/0fsf nflu ki/jf/
$ kjf $ kxn ug
wi/ ejg x:tiee/of
e; skl5 Pp6f
sfrfdf Nofjsf |jBfno
loj:yf ug / kzf;qg
zfrfno klg
kofudf Nofpg
;Jf kbfossf kils ;rs
A -
slfiut 2kdf | Ijgino | D& Ks
. } 0% utaft
i cleefjs enf ug | kzf;g -5
|jBfno ;7 ug
! Izlfs cleefjs tu/kiins
I: | ;dbfo chtutsf
ljrst 3UTG UG /i g | D ST
- dsjo Izlfs cleefjs / Dff3 dIxgf
’ ;3sf eldsfnf0 i leq
kefjsf/l agfpg ljBino
kzf;g




;jfufxisf ki/s ;rs
iBino jifout Iz1fs E;f”;
| st | loj -yt izlfs
) kgsf nflu kxn . '
glthf IjBfyl /
ug i
cleefjs
cleefjs
x?n cfkigf
afnafln
sfn uxsfo cleefjs
u/ gu/sf
xg / uxsfo ug
kfT;flxt ug
cleefjs
Cle- Xx?n ;do
B efjs 4 ;dodf [jBfondf
sf cfP/ cfkigf cleefjs
eldsf afnaflnsf
sf k7g kfrgsf
ljifodf aelg tyf
5nkin ug
cleefjs enfdf
cleefj .
ssf eldsf EZBffng
[jifodf cledlv ?
s/0f ug
vigkfglst E Bfno | 0"
. zf;g sf k;
Vifg— ‘]O.lyfkg ug d;fGtqu
kfgl
gt o] ¥ Klos slffsfrdf By
- kif0 kifxf/ /Vg ef8f [jBfno Sf k-
(dustbin) sf kzf;g d'fGtk’aq
Joj:yf ug ?

dfly pNnv ul/Psf k:tfljt sfox? sfoftjog eP gePsf xg
tklzn adflhdsf cgudg ;Idtl u7g ul/Psf 5 .

I ;ofhs I 5L Ij/ axth/ yfkf - j8f ;b:o

@ ;b:o Il >l ekb hfzl - IzIfs

# ;b:o I > sdnl kwfg — cleefj

$ :b:o Il >l gfdun tfdf- -lj=lo-;-

% ;b:o Il > Igdf zkf - I1zlfs cleefjs ;3



a0l &
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[Jaint Action Plan Follow - Up and Repetition)

cfdg-;fdg a7sdf cfNofOPsf sdl sdhf/l tyf ;wi/
ugkg kIfnf0 tTsfn ; jfufxl tyf ; jfkbfos Igsfosf ; b:ox?af6
addf kfr hgf;Ddsf cgudg ;IdIt agfpg ;Is65 . a7sdf
p7sf ljifo / b0 tkiafé ul/Psf dNofisgsf ki/snfo ;wi/ /
p7fOPsf ;d:ofsf ;dfwfgsf nflu ;jf kbfos Igsfost tkiaf6
dflvs kltj4tf u/fpg kg x65 . kitj4tf dflvs ePkig
;xhstin kltj4tist jbix? 16k/ /fvg kb5 / pQn jbfx?nf0
;0Q1 sfoofhgf ;d6g kb5 . sfoofhgfnf0 kISNnf ;dodf
kinS;df 5tk/ ;an bvgu/l hg ;]jfkbfos Igsfosf ; jfsf
af/df ;fdbflos cskq ;Dk6g ul/Psf xf ;fxL Igsfosf sfofno
cufl8 ;an bvg u/L /fvg ul/65 . h;n ubf cgudg ;ldltnf0
;wi/ ugkg ljifo / ;dol;dfsf af/df eiseiSof0/xt5 . To;
u/l k:tfljt jbix? cg;f/ ;wi/sf kxn eof ePg egl cgudg
;ldItnf0 ;xhstin klg ;do ;dodf ;Deifpg kb5 .

geRIqfd (Repetition)

;fdbflos cskgsf p2zo ;jf, ;Ijwf tyf sfo;Dkfbgsf :t/
;wi/ ug xf . Ps kés ;fdbflos cskq ;rfng ul/;s
kI5 IglZrt ;do cGt/indf ;Djlowt ;jf kbfosafé kbfg
xg ;jf, ;lwf tyf sfo;Dkitbgst :t/df cfPsf ;wf/nf0
dfkg ug ;fdbflos cskgsf kgfjlQ ugk5 cyft bfxfofpg
k5 . o:tf Ig0fo ufp jf gu/kiinsisf ;ef, ;jf kbfos
;04 Inddjf/ ;Idit jf gful/s ;dfh ;:yfn ug;S5 .
0;/L bixt¥ofP/ ;rfng ul/g ;fdbflos cskgsf IgDg kfyldstf

X659 |



» ljutst ;dbfo cskqg klgiofst sfoofhgfst sfoftjogst
kult .

» clotd dNofsg kZrft ePsf ;wi/x? yixt kfpg pxl k/fg
; rsx?sf kofu .

» clotd dNofsg KZrft ylkPsf gof ; jix? tyf Igiofsnfkx?sf
dNofsg .

0;/L pxL ; rsx?nf0 bixfl/Psf rqidf dNofsg ubf IgDg 9frfsf

kofu ugk5s |

;rs | ljutsf | gof kI/jtgx?+ yk sfo
djuts_| dNoflg |dNoflg| kltsofx? -kfit | ;Djowl
cg;f/ | cg;f/ ;Wi/X? k:tt ;enfpx?

Cs Cs ug / cs Ibgsf
st/0fx? vnfpg




--Jf-Yosdix?n  bf;f kés ;fdbflos cskg sfof6jog
ug qddf cfkigf ;jfnf0 :jldNofig ub cs kbfg u/sf Ppéf
pbix/0f oxf k:tt ul/Psf 5 . sl/a tlg dixgfsf ctt/findf
;fdbflos cskqsf kgf/fjlQ ul/Psf lyof . _

;fdbflos cskq kg/fjlQ

;fnaf; :jf:Yo rfsl, rgk/ wflb®
lditl 1% kifug @)"*

. kixnsf | clxnsf
;rsx? et i st/0f
lj/fdlsf blgs pkrf/df kixn
blgs pkrf/ * ( sf ebbf a9l IhDdjf/ e0 ;a
f :Jf:-Yosdlisf ctkigf sfo
;Dkfbg ug yfnsf
oS, » » Igizls cfiflw 1g/6t/
pknAwtf pkrw 5 .
:jf-Yosdlsf ( G ;S;0d :jf:Yosdln [j/fdlnfO
Jojxt/ : /tdf Jojxt/ ug sflz; u/sf
eflts kjfwf/ * *
ufp3d/ ISnigs (% L)) Igoldt / kOf ;~rfng eO0/xsf
i dfl ;s sfoqiddf pkl:;yt /fdf
dxnf :jo | (| 57 hgrtgf / Izlffsf sdisf
Jjs sfoqd ;
’ st/0f kOf ;Gtfifthgs 59 .
ki/§t/ 1gof 8 G sfoqid ;alt/ kusf
hg sfoqd 5. cfjZos ;jf ;j;en

;1f lg/6t/ 5 . byjhgf cg=di-
. - ;alt/ j8fdf ;jf k¥ofpg tiNng
AN Ay | G 5g . t/clk :jf:Yo risidf
2 ;Jf Ing cfpgsf ;Vof eg

;6tfifthgs 5g .
ijflgg%(iLSf ( N :jf:YosdLsf Igloldt
AR : pkl:ylt 5
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;Nof66f/ pRr dfljsf zllfs u0f:t/ ;wf/

kl/ofthgfst zlifsll ;fdflns hjfkiblxtf cthf/x?sf k/LIf0f
IhNNf I wilb®

kl/ofhgf sfoftjog ul/Pst tyfg I ;wi/ ;Nof66f/ p-dflj
36gf syf tof/ ug tyf ;fdbflos cskqsf ctof;stf |
a; 0t /f0

kl/ofhgf sfoftjog ug ;:yf Il kf 1;les ;f;f06l, sf7df8f .
36gf syf tof/ ul/Psf Idit I ( hg @)@

| hijfkiblxtf sfdgf ul/Psf

;Nof66f/ pRr dflysf :yfkgf A1 jif cufl8 ul/Psf xf
0; cjlwdf IjBfnon cgsf cf7of/fx? ;fdgf ul/; ssf
5 . w/ jif;0d pQn IjBfno kfylds IjBfnosf ?kdf ;-~rfng
eof . To;kl5 IgDg dfiolds |jBfno agfOof . t/ sxL jifklS
kil/ pQn 1jBfnonf0 kfylds [jBfnos ?kdf eifl/of . o;
kst/df Ijlebg jiwix? ;fdgf ub rf/jif cufl8 dfg pQn IjBfnonf0
dfiolds 1jBfno agfOPsf / tlgjif blv o; IjBfnosf IjBfyln
P;:Pn=;L= Ib0/xsf 5g .

ljBfnosf P;=Pn=;L=sf I/hN6 /fd ePklg IjBfyL tyf cleefjsf
ljBfnoklt w/ ugf;f /xsf 59 . sxl kdv ugf;fx? IgDg
Inlvt /xsf 5g .

|zlfsx? [jBfnodf Igoldt gxg

|zIfsx?sf Joyxf/ |jBfylnf0 b7?T;fIxt ug vinsf xg
;rgf Ibg koOffnl ki/bzL gePsf

kfylds txsf zllfs ulf:t/ /fdf gePsf

cleefjs tyf |JBfylx? |jBfnoklt ugf;f ug ;Sg jftfj/0f
gePsf .

VvV V.V VYV



0 ul/Psf sfo

IhNnf 1zIff sfofno tyf :yfglo gj zflot ;dfhsf;usft
;dejodf pQr IjBfnodf ;fdbflos cskq sfoftjo ug Igofo
ul/of . ;?2df IjBfnon ;Ihn :jlsf/ u/g . t/ IhNnf |zIff
sfofnosf kq ;Ixt 1jBfnonf0 cg/fw ul/PkI5 kc afn s/
df/L >i7 ;fdbflos cskq sfofcjogsf nflu ;xofu ug tof/
e0g . sfoqdsf clotd r/0f gku;dd lzlfsx?n o;sf
dx7ynf0 :jlsf/ u/sf lyPgg . ;fdbflos cskgnfO kixnf
r/0fdf ;g @)!0 sf dfr ! blv # ;Dd nuftf/ sfof6jog
ul/Psf lyof . o;sf kg/fjlQ ;ixt jifsf hg $ / % df ul/Psf
lyof . bj r/0fdf ;ft cfsng, sfo ;Dkfbg cskq, :jldNoflg
tyf cfdg-;fdg a7snf0 kefjsfl/tisf ;fy ;~rfng ul/Psf
lyof .

# cf7of/f ;fddf

;ofujz pQn 1jBfnodf ;fdbflos cskq sfoftjogsf sddf
pNnvigo ck7o/f vf; ;fdgf ug k/g . efuflns ?kdf
;b/dsfd wib®jzlaf6 6f9f ePsfn IhNnf 1zIff clwsf/L blkeb
ki8ofnn pkl:yt xg jrg IbPsf ePklg ;do lbg ;Sg ePg .
pgsf pkl:ylt ePsf eP cen kefsf/l xg sfoqd ;-~rfnssf
cgej /Xof .

$ xfl;n ePsf pknAwl

tlg dixgfsf cjlwdf pQr 1jBfnodf tn pINnlvt pknAwlx?
xfl;n ePsf cyft kxn ul/Psf kfOPsf .

I: |hNnf 1zIff clwsf/L blkeb ;jbln IjBfnosf Igl/1f0f ug
ePsf .

@- ;fdbflos cskgsf kixnf r/0f nuQ IjBfnon Psjif ;wi/
ofhgf agfPsf

# |jBfyL tyf cleefyssf nflu ;eifj klost /fvsf



$ 5fgjlQ 1jt/0fnf0 kixnsf eGbf kf/bzL agfOPsf

% 1jBfylx?st cqg;f/ Izlfsx?sf |)Bfylkltsf Jojxi/df
; st/flds kl/jtg ePsf

A= kixnst eGbf 1zlfsx? Igoldt xg u/sf

& |jBfylx?af6 ;eifj tyf ugf;f ;sngsf nflu [jBfylx?s
Pp6f ;ldlt u7g ul/Psf .

% dftotf-egf

bLkGb ; jbL, IhNNf IzIff clwsf/L, wilb® ))
edn of sfoqd w/ kefjsf/l kiP . o;n ;fdbflos
ljBfnodf c;n zf;g tyf ki/blztf sfod ug dxTjkof
eldsf wN5 . o;n lzlfs, |jBfyl tyf cleefjsnf0
hjfkibx. agfp5 .£ ;jbl cufl8 ebgxG5, #o;n cGtdf
ljBfnosf zllfs ulf:t/ ;wf/ ugdf ofubfg u5 .k

ee

T

afnsdf/L >i7, k=c ;Noft6f/ pRr dflj= ;Noft6f/
k-c:= >i7sf cg;f/ To; [jBfnodf ;fdbflosd cskgn
ljBfnost 1zIfof ;wf/ ofhgf agfpgsf nflu IjleGg
;rsx? Igdfof ug ;xofu u/sf 5 . pxfn eGgeof
exfdin cleefyjs / |1jBfylsf wugf;f ;6g dfsf
kfof . h;n IjBfno / Izlfssf af/df sIxNo afNg ePsf
lyPg . lo ugf;f/ ;eify [jBfnosf nflu w/ kifObfhgs
ePsf 5 . xfdlin pxx?sf ugf;f / ;erfj cg;f/ ;wi/
ug sflz; ul//xst 5f .k

ee




29
;ldgf s8jfn, cleefjs

0; sfoqidn xfdlnf0 /fdf kifObf k¥ofPsf 5 . xfdln
sixNoklg o; IjBfnosf cfo-Joo tyf ;DklQsf af/df
hfgsf/lL u/fOPsf IyPg . clxn xfdln 1jBfnosf jflifs
cfo-Joosf af/df hfgsf/L kiPsf 5f . |jBfnon Ijletg
;wi/sf sfoqidx? klg ;? u/sf 5 . of oxl ;fdbflos
cskq sfofcjogst sf/0fn ;Dej ePsf xf . -s8jfnn
;g % hg 0)!0 df ;fdbflos cskqsft kg/fjlQ sfoqrd
;Dk6g ul/P nuQ cfkigf egf0 /fvsl xg_ .

e

: 29
hgf sfo/fnf, 1jBfyL sIff — 1)

#0; sfoqdn [jBfnosf lzlfsx?sf [jBfylklt ug
Jojxf/df Jotks klI/jtg NofPsf 5 . sfoqidkl5 pxfx?n
|jBfylx?nf0 xf;nf IoP/ k9fpg yfNg ePsf 5 . h;n
ubf 1jBfnosf jftfj/0f g kixnsf etbf ki/s ePsf 5 .
clxn pxix? |jBfnodf Igoldt klg xg yfiNg ePsf 5 .
o:tf sfoqidn |jBfnodf ;wf/ Nofpg /x5 .

ee




3GIBR0T - 2
;fgf k/:st/n NofPsf ki/jtg

IhNNf I wgiff

ufly; I sh/f /dfn

;yi I hfgsl dixnf hfu/0f ;dfh
tof/ kfg I ljofb sfsl

g ;/st/nlziffdf 7nf  nufgl
| u/klg 36bf 1jBfyl ;Vof oltv/
;fjhlgs  |jBfnosf  rgftl
agsf 5 . wgiff IhNnfsf sh/f
/dindf  /xsf hgtf /flio
kfylds [jBfnon Kkilg o:t
;d:of nfdf ;doblv eflu
; ~ &Y /xsf lyof . |jBfnodf cfjZos

k/:st Sfasfqfx?st :fy IgldQ eflts kjfwf/ tyf tfind kfft
kufgflofks Zofd ;6b/"ofbj 1zIfs tyf 1zIIfsfx? xbf xb kig
|jBfyLsf Igoldt pkl:ytl adfpg

;IsPsf lyPg . hfgsl dixnf hfu/0f ;dfh wgiffn ;fjhlgssf
1jQ Joj:yfkgdf gful/s nUgtf—PdI8I6Pkmsf cflys ;xofudf
pQn [jBfnodf ;fdbflos cskq ;~rfng u/sf lyof . sfoqiddf
|jBfylsf 36bf pkl:ytisf af/df ;dt Jotks 5nkin ePsf

lyof . pQr 5nkinkl5 1jBfnodf ))
|jBfylL l6sfpg s/f kig ;dbfo
cs kqgsf Ppéf kdv r/of -fdbflos cskgsf
:0Q1 sfoofhgfdf ;dfjz sfof6jogn [JBfylx?
ul/of . oz sfnflu /0fgLit Igdfof 'gg"jﬁ jgiff]fg‘;f
Ug Ihdef/L |jBfn0 ka;g -du zllfs ;wi/sf
tyf  cleefjsnf0  |bOPsf -2cft ePsf 5 .
lyof .
(19




0e&# efb dixgfdf k/:sf/ kfft ug jinjfinsix?

kl/offd:J?k IjBfyl l6ésfpg ;fgf t/ cyk0f /Ofglit tof/
ul/of . h; cbtut x/s dixgf ;aeGhf adl Ibg |jBfnodf
pkl:yt xg |jBfylnf0 k/:sf/ Ib0g Joj:yf ul/of . 1jBfnon
o:fsf nflu dfl ;s ?kdf ?- 1)) df IjBflysf nflu kl6;n, s6/
tyf 0/h/ h:tf |jBfylsf nflu cfjZos dxTjkof k/:sf/sf Joj:yf
u¥of . pQr k/:st/sf 3fif0ftkl5 1jBfnodf 1jBfyLsf pkl:ylt ad9g
yfNof . ut @)&# >fj0f dixgfdf o:tf k/:sf/ kit ug [jBfylsf
; Vof hodf 1) hgf |jBfyl lyPeg efb dixgfdf I* hgf [jBfylx?n
pQi k/:sf/ kfkt u/ . k/:sf/sf Joj:yin [jBfylx?sf pkl:ylt
lgoldt xg yfNof .

lgoldt ?kdf |jBfno cfP/ k/:sf/ Ihtsl slff % Is 5fgf cGhgl
sdf/L dx/fn k/:sf/ Ibg nfukl5 cfkinfO 1jBfno Igoldt cfpg
/ dxgt u// k9gsf nflu xf;nf ldnsf atfOg . ut dixgf
o:t k/:sf/ d/f ;fyln Intsf lyof . of dixgf dn Iht, pgn
elgg . |jBfnosf IgldQ kwfgfiotks Zofd;Gb/ ofbj eG5g
&;fgf k/:sf/n ;dt o:tf cyk0f kl/jtg ug ;Sbf /x5 .
2ljBfnon yf/ kxn ubf [jBfylsf pkl:ylt j9fpg ;lIsg /x5
etg yfxf eoff pgn yk .



3CGIEXOI -3

ljBfno Joj:yfkg ;IdIt ki/jtg
IhNNf I uf/ vt

ufly; I tfthfa

;oyf I pTkl8t dixnf ;rtgf ;dx gkfn
tof/ kfg I 1jiofdfof /Dtn

hinfsf €@ ufp
gd ;

ljsf; ;lditdf /xsf >l

;fdbflos cskgsf ./ Jtl kiylds |jBfnodf

sf/0f [jBfno u’g ePsf ljBfno

Joj:ytkg ;Idlt kiI/ Joj:ytkg ;ldltsf sfd

jtg ePsf 5 / zllfs kefjsf/l lyPg . IhNnfs
;wi/sf sfoqidx? csf IjBfnodf sfo/t

; 7cft ePsf 59 . lzlfs  kd  sf0/fnfsf
clolftfdf ;f IjBfnosf

“ Joj:yfkg ;ldlt u7g ePsf

lyof . lzIff Pg cg;f/
axinjytnf  lzlfsn  Joj:yfkg  ;Ilditsf gtlj ug
kfpbg . Igoldit ?kdf IjBfno Joj:ytkg ;ldltsf a’s
klg a:g u/sf IyPg . h;n ubf |jBfnosf k7g kf7lg ksof
klg kefjsf/l 9un ;-~rfng xg ;ssf lyPg . u/ sfggl
?kdf Joj:yfkg ;ldlt u7g ePsf sf/0fn ubf ;/fst/jinf
cleefjs? kig IjBfnokit ;Gti6 lyPgg . |jBfnosf jflifs
ofhgf klg sfofcjog xg ;ssf cj:yf lyPg .
;fjhlgs 1JQ Joj:yfkgdf gful/s ;nugtf:PdI8I6Pkist cflys
;xofudf ;-~rfint sfoqud cttut IhNnfdf sfo/t gful/s ;dfh
> yfn pQr [jBfnodf ;fdflhs hjfkibixtfst ;o6g ;fdbflos
cskqg sfof6jost nflu 5gf6 u¥of . ;fdbflos cskqgsf ljletg
r/0fix? nfu ug oqddf [jBfnodf u7g ePsf Joj:ytkg ;IdIt



u/ sfggl ePsf / kefjst/l gePsf s/t cleefjs / cto
;/fst/jfnfn p7tPst IyP .

;fdbflos cskqsf cfdg-;fdg a7s r/0fdf |jBfnodf ;wf/sf
nflu ;o0Q1 sfoofhgf Igdfof ul/of . pQi sfoofhgfsf kixnf
Ph08f g 1JBfno Joj:yfkg ;ldItsf kg/u7gaf/ pNnv ul/of .
;XL sfoofhgf sfof6jog ug qiddf kixnf 1jBfno Joj:yfkg
;ldIt eu u/l ;dfh;jl >l lai0f k;fo nfld5fgsf cliolftfdf
gof |jBfno Joj:ytkg ;ldlt u7g ul/Psf 5 . pQr Joj:yfkg
;lditsf u7g;u [jBfnodf cGto ;wf/sf kxnx? klg ePsf
59 . h:tl xin ;eifj klésf /fvl hg ugf;f x?nf0 ;Djfwg
ug cEof; eO/xsf 5 .

ljBfnost kwigflofks >l dfxg k;fb k8f;gln etgeof, zo;
|jBfnodf ePsf ;sf/fids kl/jtgst sf/0f [jBfno >ftsthaf6
cto IjBfnox?df klg ;fdbflos cskgsf kofu ugk5 etg
vinst ;eifj kit ePsf 5 .k



ufddgel Giar

;fdbflos cskqg sfof6jogsft kltjbgst 9frf
(Reporting Format of CSC Event)

I: sfoqd / cfofhs ;:yfst kl/ro -Ps fof/fufki. df nVg

@- kfinsf / ;jfkbfos ;:yfsf 5¢f6 -slxn / s;/L cyft sg
cfwf/df ul/Psf

# kilnsf / ;jftkbfos ;:yfsf kl/ro Ps kof/fufkn, ; jfkbfos
;yfst kl/rol gfd, :yfkgf, Sofrd06 Ifg, Joj:yfkg ;IdIt
5 59, sIxn u7g ePsf xf, ljlw ;Ddt 5 5g, ;Djlowt
kilnsfsf pQn ; jf ;Djlow Pg 5 of 5g clb hfgsf/L cflb
b0 Kof/fufkidf .

# ;fdbflos cskq sfof6jog
#1- k/fdz eb6 tyf cledvis/0f -sIxn, sxf, s s ugeof,

#0-

-

#$-

#Yr

$- yk

sf sf pkl:yt lyP_

;ft ;fwg cfsng tfinsf -sixn, sxf, s s ugeof,
sf sf pkl:yt IyP, ;ft ;fwfg cfsng tfinsfnf0 6an
agf0 h:tfsf t:t ;nlUg ugxf; .

-jldNoflg -sixn, sxf, s s ugeof, sf sf pkl:yt
lyP, :jldNoflg cskqnf0 6an agf0 h:tfsf t:t
;nUg ugxf; .

; jfkbfosx?n tof/ kf/sf sfo;Dkibg dNoflg cskq
-slxn, sxf, s s ugeof, sf sf pkl:yt IyP, sfo;Dkfbg
dNofig cskq ;nUg ugxf; .

cfdg-;fdg a’s / ;o0Qn sfoofhgf -slxn, sxf, s
s ugeof, sf sf pkl:yt IyP, ;o0Qn sfoofhgf ;nug
ugxf;, cqudg ;lditsf gfdfjnl ;Ixt

hfgsf/L  tyf 1jZnifof -pk/fQn  r/0fdf 5Snkin  /

hfgsf/ldf cfPsf t/ tfinstx?df ;nlg ug g;IsPsf
;fobles yk hfgsit/lx? adldf b0 fof/fufkidf pNnv ug _



% ;xefulx?sf 1jj/0f
sn ;Vof |
nl-s tyf hfthflt [jj/0f |

A= ;fdbflos cskgkcg/fjlQ ug sfoofhgf
-sg Igsfodf silxn ug_



-Ghe ;fdul

*

clvtof/ b¢kofu cg;twig cfofu Pg, @)$* tyf eibfrf/
Igji/of Pg, B)%( .

Psist kljlwdfkit ;zf;g kj4gdf gful/s ;xeflutf
clejld, ; ;L gkin / cGo ;febf/ ;:yfx?, 0)&% df3 .
v8sf sbf/, c;n zf;gsf nflu jsfnt ;ft ;ufnf @)%,
kf klins .

v8sf shf/, e§8/t0 Ir/~hijl, ;fdflhs hjfkiblxtfst @!
;o6g -;ft kits, @)™ kifug .

kgsfl/tf  [ywidf ei6frf/lj?4sf kof; KklzIf0f kl:tsf,
I/ds gkfn .

ei6frf/ Igo6qof ;lIfkt higsf/ldns xft kl:tsf, )™ c;f/
1%, gkfn ;/sf/, /flibo ;tstf sGb .

rfdfl ;s kf/bzL anlég, jif 1) cl I, @)"& df3, 66;k/6;l
066/g;gn gkfn .

;fdbflos cskq ; xhstf tfind kl:tsf (CUTS International,
Jaypur, India N tof/ kf/sf Tffind kl:tsfnf0 gkfnldf
2kfstl/t .

;fihlgs 1JQ Joj:yfkgdf gful/s ;nUgtf:PdI8I6Pk:, -36gf
syfx?st ;ufnf, @)'&, ; ;L gkin .

ljZJ assf gkindf hjfkiblxtf ;Datw. sfoqid (PRAN) .
sfoqid ;fdbflos c@skq, ;xhstfsf nflu xft Kkl:tsf,
@)&#, ogf068 Id;g 6 gkin .

CARE International (nd): Care's experience with Community
Score Card:What works and whay?http://www.odi.org/
publications/9282-care-experience-community-score-cards-
works.

Operanational Manual for implementing the Community
Score Card, Maharashtra Rural Water Supply & Sanitation
"Jalswarajya" Project, Draft March 2004

Upadhyaya, Binod. (2019). Thematic Guidebook: Community
Score Card, CECI Nepal
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