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dGtJo
g]kfnsf] kl5Nnf] kl/jlt{t zf;g Joj:yfsf] kl/k|]Iodf s'g}klg ljsf;sf 

ls|ofsnfk kf/blz{tf / hjfkmb]lxtfnfO{ s]Gb|ljGb'df /fv]/ ;~rfng 

ug{'k5{ eGg] dfGotf ;a{kIfaf6 :jLs[t dfGotf g} xf] . o;} dfGotfsf  

cfwf/df ;/sf/L tyf u}/;/sf/L ;+3–;+:yfx? ;dIf kf/blz{tf 

/ hjfkmb]lxtf;DjGwL dfu tLj|?kdf cfPsf] s'/f klg ;j{ljlbt} 

5 . gful/sx?;Fu kf/blz{tf / hjfkmb]lxtf dfu ug]{ clwsf/ 

sfg'gn] g} k|bfg u/]sf] / ;fj{hlgs ;+:yfx?n] gful/sx?k|lt  

hjfkmb]lxtf k|bz{g ug'{ nf]stGqsf] Ps cwff/e"t l;4fGt klg xf] .  

gful/sx? ;r]t x'g] / cfkm\gf] ;/f]sf/ tyf rf;f]x? JoQm ug]{ qmd 

lbg k|ltlbg a9\bf] 5 . g]kfn ;/sf/sf] ljleGg P]g tyf sfg'gx?n]  

gful/ssf rf;f]x? :yfgLo tx tyf ;fj{hlgs ;+3–;+:yfx?n] ;Djf]wg  

ug'{kg]{ Joj:yfnfO{ ;'lglZrt u/]sf] 5 . log} sfg'gx?sf] cwLgdf 

/xL gful/sn] ;fj{hlgs ;+:yfx? ;dIf kf/blz{tf / hjfkmb]lxtfsf] 

nflu cfkm\gf lh1f;fx? /fVg ;Sb5g\ . 

cGt/f{li6«o cWoog tyf ;xof]u s]Gb| -;];L_ g]kfnn] nfdf] ;dob]lv 

e|i6frf/ Go"gLs/0fsf nflu kf/blz{tf / hjfkmb]lxtf k|j4{g ug{ :yfgLo 

;fem]bf/ ;+:yfx?;Fu ljleGg ls|ofsnfkx? ;~rfng ub}{ cfO/x]sf] 

5 . o;cGtu{t :yfgLo ;fem]bf/ ;+:yfx?sf] kf/blz{tf / hjfkmb]lxtf 

k|j4{gsf nflu Ifdtf ljsf; klg ub}{ cfO/x]sf] 5 . :yfgLo :t/df 

;fdflhs hjfkmb]lxtfsf ljleGg ;+oGq tyf  cf}hf/x? k|of]usf nflu 

;fem]bf/ ;+:yfx?nfO{ k|fljlws tyf cfly{s ;xof]u k|bfg ub}{ cfPsf] 5 .  

ljz]ifu/L ;xeflutfd'ns of]hgf th'{df k|s[of, ;fdflhs tyf 

;fj{hlgs n]vfk/LIf0f, ;fj{hlgs ;'g'jfO{, u'gf;f]Joj:yfkg k|0ffnL, 

;fj{hlgs vr{ k5\ofO{÷;f]wvf]h, ;fd'bflos c+skq, gful/s  

k|ltj]bg kq cflb ljleGg kf/blz{tf / hjfkmb]lxtfsf ;o+Gqx? k|of]u 

ug{ tyf u/fpg ;xof]u ub}{ cfO/x]sf] 5 . To;}u/L ;"rgfsf] xs, ah]6  



kf/blz{tf, v'nf tYofÍ tyf gful/s a8fkq k|j4{gsf nflu klg 

;+:yfn] sfd ub}{ cfPsf] 5 .  

o;} ;Gbe{df ;+:yfn] sfof{Gjog ul//x]sf] g]kfndf ;fj{hlgs  

hjfkmb]lxtfsf nflu k|ljlwsf] lbuf] k|of]u -;'zf;g_ kl/of]hgf dfkm{t 

klg ;fd'bflos ljBfnosf] z}lIfs u'0f:t/sf nflu ;fd'bflos c+skqsf]  

k|of]u ul//x]sf] 5 . o;cl3 k|of]u ePsf] ;fd'bflos c+skqn] ljleGg 

lhNnfsf ljBfnodf z}lIfs u'0f:t/ ;'wf/ ug{ ;xof]u k'¥ofPsf] 

k|df0fsf cfwf/df k'gM o; c+skqnfO{  ;fd'bflos ljBfnodf  

k|of]u ul/Psf] xf] . o;n] pQm ljBfnox?sf] ;du| z}lIfs ;'wf/ x'g] 

ck]Iff ul/Psf] 5 . h;sf] nflu kl/of]hgsf If]qLo ;+of]hs a;Gt 

/fO{n] tof/ ug'{ePsf] o; ;fd'bflos c+skq ;xhLs/0f k'l:tsfn] 

kl/of]hgfsf ;fem]bf/ ;+:yf nufot cGo ;+:yfsf ;fd'bflos c+skq 

cEof;stf{x?nfO{ k|efjsf/L sfof{Gjogsf] nflu ;xof]u k'Ug] cfzf 

lnPsf] 5' . 

;Ltf/fd e§

/fli6«o lgb]{zs



wGojfb 1fkg
c+u|]hLsf] ueg{]G; -zf;g_ zAb ;j{k|yd u|Ls efiffsf] s'a]dfcf] 

(kubemao) zAbaf6 cfPsf] xf] . h;sf] cy{ x'G5M 8'+uf h:t} lvofpg'Ú  
(to steer) . To;}n], zf;g eGgfn] Tof] k|s[ofnfO{ a'emfpF5 h;n]  
/fHosf] sfdsf/jfxLnfO{ 8'+uf lvofP h:t} cufl9 a9fP/ n}hfG5 . 

k|frLg sfnsf u|Ls bfz{lgs Kn]6f]n] klg zf;g zAbsf] k|of]u u/]sf 

lyP . zf;g;DjGwL ;flxTosf] glhsaf6 cWoog ubf{ of] zAb ljZj 

a}+ssf] ;g\ !(*( jflif{s k|ltj]bgaf6 a9L k|rngdf cfPsf] kfOG5 . pQm 

k|ltj]bgdf ;a–;xf/g clk|msfsf] af/]df pNn]v ul/P cg';f/ /fHosf] 

sdhf]/ e"ldsf / o;sf k|efjljlxg\ ;+:yfx?n] ubf{ ljZj a}+sn] To;  

If]qdf u/]sf] ljsf;sf k|of;x?n] ck]lIft pknAwLx? xfl;n ug{ 

;s]g . To; k|sf/sf] c;kmntfnfO{ k|ltj]bgn] zf;gsf] ;+s6 (Crisis 
of Governance) sf] ?kdf lrq0f u¥of] . To;kl5 ;+;f/sf s'g}klg 

/fi6«sf] ljsf;sf] nflu Joj:yfksLo / k|zf;sLo zf;g Joj:yfdf 

;'wf/ NofPdf dfq ljsf;sf k|of;x? ;kmn x'g] lgrf]8 lgsflnof] . 

zf;g Joj:yfn] x/]s gful/snfO{, cem vf;u/L dlxnf tyf ;dfGts[t 
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;fdfGo cy{df ‘e|i6Ú / ‘cfrf/0fÚ b'O{ zAbaf6 e|i6frf/ zAb  
ag]sf] xf] . e|i6frf/ ;'zf;gnfO{ cj/f]w ug]{ efO/;sf] ?kdf lng] 
ul/G5 . ;fdfGo cy{df unt cfrf/0f, ljrf/ / Jojxf/nfO{ e|i6frf/ 
elgPklg sfg'gL b[li6df ;a} unt cfrf/0f, ljrf/ / Jojxf/ e|i6frf/ 
x'Fb}g . ;fj{hlgs kb wf/0f u/]sf JolQmn] sfg'gn] lgif]w u/]sf] sfo{ 
ug'{ tyf sfg'gn] ug'{ egL tf]s]sf] sfo{ gug'{ e|i6frf/ xf] . ljZj  
a}Ísf] kl/efiff cg';f/ cfkm\gf] JolQmut nfesf nflu ;fj{hlgs 
kbsf] b'?kof]u ug'{ e|i6frf/ xf] .

g]kfndf e|i6frf/sf] h/f] g]kfn PsLs/0f k"j{b]lv g} emfFlub} cfPsf]  
b]lvG5 . ;'?;'?df zf;sn] b]zsf] 9's'6L cfkm\gf] JolQmut k|of]udf  
nufpg] df]hd:tLdf p8fpg] ub{y] . Tolta]nf s;}n] To;sf]  
lj/f]w ug]{ ;fdYo{ /fVb}gy] . t/ Oltxf;sf] qmd;Fu} hgtfsf]  
x]/fO{ / a'emfO{ km/s ?kdf ljsl;t x'Fb} cfof] . ‘/fHosf] ;DklQ s'g}  
/fhf dxf/fhfsf] k]jf x}g hgtfsf] gf;f] xf]Ú eGg] ;f]rsf] ljsf; ;+u} 
e|i6frf/ lgoGq0fsf nflu kxn ePsf] b]lvG5 . o;sf] k|efj lj:tf/} 
zf;sdf klg k¥of] / /fHo :t/af6 klg e|i6frf/ lgoGq0fsf] kxnx? 
;'? eP .

g]kfndf e|i6frf/ lgoGq0fsf nflu /f0ff zf;gsfn ;'? ePkl5 
lj=;= !(!) df ag]sf] d'n'sL P]gn] klxnf] k6s 3';lj?4sf] 
sfg'g agfP/ e|i6frf/ lgoGq0fsf nflu /fHon] kxnsbdL lnPsf]  
b]lvG5 . /fhf ;'/]Gb| zfxsf kfnfdf /f0ffn] sd{rf/L tGqdfly 
lgoGq0f ug{ of] sfg'g agfPsf] lyof] . P]gdf  ‘3';, l/;jt gvfO{ 
cfkm\g' la/fg' g5'6\ofO{ lg;fkm u¥of n]lvofsf] s'/f 5f8L hfgL hfgL 
cwd{ ul/ hf] kl5 lg;fkm unf{ oxfF /fhb08df knf{, d¥ofkl5 

cWofo !
e|i6frf/ / Go"gLs/0fsf] kxn 
(Corruption and Effort of Reduction)
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Hofd/fh b08df knf{Ú elg Joj:yf ul/Psf] lyof] . ;f] P]gdf 
xflsdx?nfO{ klg sfdk|lt pQ/bfloTj axgsf nflu xflsdsf gfpFdf  
s/fpg]sf] dxnsf] Joj:yf lyof] . h;df pkNnf] bhf{sf] sd{rf/Ln] 3'; 
vfPsf] b]lvPdf ph'/L lbg kfpg], c8\8fdf 7f8} ph'/L btf{ x'g], lg0f{o 
k'l:tsfdf xflsd, cl;:6]06\, kmfF6jfnfn] ;d]t cfkm\gf] /fo n]Vg'  
kg]{ / lg0f{o pN6]sf] v08df xflsd, cl;:6]06\ / kmfF6jfnfaf6 qmdzM ̂ ), 
#) / !) k|ltzt Ifltk"lt{ eg'{kg]{ Joj:yf /flvPsf] lyof] . ;fy} vr{sf] 
jf:tljs lx;falstfa s'df/L rf]sdf a'emfpg' kg]{ / a'emfpg g;s]sf]  
v08df hl/jfgfaf6 c;'n pk/ ug]{ k|fjwfg /flvPsf] lyof] .

k|hftflGqs k'gM:yfkgfkl5 g]kfndf 3'; / e|i6frf/lj?4 5'§} 
sfg'g th'{df ePsf] kfOG5 . k~rfotL ;+ljwfgsf] @)#@ df  
;+zf]wg, clVtof/ b'?kof]u lgjf/0f cfof]usf] kl/sNkgf u/L 
@)#$ df lgodfjnL lgdf{0f u/L ToxL;fn d+l;/ ! ut] cfof]usf] 
:yfkgf ul/of] . cfof]unfO{ ph'/L lng], cg';Gwfg ug]{, d'2f btf{  
ug]{ ;'g'jfO{ ug]{ / lg0f{o ug]{ clwsf/df lbOPsf] lyof] . @)$& sf] 
;+ljwfgkl5 ;'g'jfO{ ug]{ clwsf/ GofononfO{ lbOof] .

g]kfndf ei6frf/lj?4 sf/jfxL ug]{ Joj:yfsf] ;+:yfut ljsf; @)$& 
kl5dfq ;'? ePsf] xf] . e|i6frf/ lgoGq0f ug{ ‘e|i6frf/ lgjf/0f  
P]g @)%(Ú sf] Joj:yf u/L nfu' ul/Psf] 5 . h;df pNn]v ul/Psf] 
e|i6frf/sf] kl/efiffsf] ;+lIfKt ?k o; k|sf/ 5 .

æs'g} /fi6«;]js ;fj{hlgs kb wf/0f u/]sf sd{rf/L jf JolQmn] b]z 
/ hgtfsf nflu cfjZos ;fj{hlgs ;]jf k|jfx ug]{ qmddf cfkm\gf] 
kbsf] b'?kof]u u/L JolQmut kmfObf x'g] / ;fj{hlgs xfgLgf]S;fgL 
x'g] sfd ub{5 eg] ToxL sfo{ g} e|i6frf/ xf] .Æ 

g]kfndf e|i6frf/n] kf/]sf] c;/M

o	 ;'zf;g sfod ug{df c;kmntf / afwf
o	 ;Qfck/fwsf] ;+:s[lt xfaL
o	 sfg'gL zf;gnfO{ a]jf:tf ul/Psf]
o	 ;fdflhs GofonfO{ 3ft / dfgjclwsf/sf] pnª3gÙ
o	 ;fj{hlgs pkof]lutfsf] u'0f:t/xLgtf / hgtfsf] lhpwgsf] cgfjZos Iflt
o	 ;z:q åGåsf] kl/0ffd eGb} ;fdflhs Gofo hg;fwf/0fsf] kx'Fraflx/ 

k'¥ofOPsf]  
o	 sfg'gL zf;gsf] pkxf; . 
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c;n zf;g (Good Governance)

g]kfndf /fhg}lts ljsf; qmd;+u}  
/fHoåf/f ul/g] zf;gnfO{ c;n /  
v/fadf d'NofÍg ug]{ kl/kf6Lsf] ljsf; 
ePsf] 5 . o;/L /fHoåf/f ;~rflnt 
zf;g hglxtdf x'g' jf /fd|f] zf;g  
Joj:yf x'g' g} ;fdfGo cy{df c;n 
zf;g xf] . c;n zf;gsf] ;j{JofkL 
kl/efiff ul/Psf] 5}g . /fHoåf/f 
zf;g ;~rfng ubf{ jf ;]jf k|jfx ubf{ 
hg;xeflutfTds ljlwaf6 kf/bzL{,  
hjfkmb]xL 9+un] zf;g ;+rfng ug'{ jf 
;]jfk|jfx ug'{ g} ;fFrf] cy{df c;n 
zf;g xf] .

c;n zf;gsf] ;"rsM

c;n zf;g k|fl1s ljifo jf bz{g  
x}g . of] cg'e't ug]{ ljifo xf] . ;dfh 
/ /fHon] c;n zf;g ePsf] cg'e't 
u/]sf] x'g' kb{5  . /fHosf]  zf;gsf] u'0f / bf]if s]nfpg ;lsg] ljifo 
xf] . of] dfkg ug{ ;lsG5 . o;sf nflu dfkg ;"rsx? agfP/ 
dfkg ug{ ;lsG5 . c;n zf;g dfkgsf nflu cfjZos ;"rssf 
pbfx/0fx? lgDg lnlvt ljifox? x'g ;Sb5g\ .

	 ;fj{hlgs ;]jfsf] u'0f:t/ M /fHoåf/f k|bfg ug]{ ;]jf, To;sf] 
k|q[mof cflb s:tf] 5 ;f]sf] cfwf/df zf;gsf] u'0f:t/ dfkg ug{ 
;lsG5 . of] ;/n / ;j{;fwf/0fsf] kx'Frdf x'g' kb{5 . 

	 /fli6«o pTkfbg / ljt/0f M /fli6«o pTkfbg / k|fs[lts  ;|f]tsf] 
;dfg  ljt/0f / To;sf] k|fKtLdf gful/ssf] ;/n kx'Fr x'g' 
c;n zf;g ePsf] dfGg ;lsG5 .

c;n zf;gsf cfjZos 
k|d'v tTjx?M
c;n zf;g :yfkgfsf 
nflu /fHon] lgDglnlvt 
s'/fx? ;'lglZrt  
ug'{kb{5 M–

§	hg;xeflutf 
§	kf/blz{tf
§	hjfkmb]lxtf
§	;"rgfsf] xs
§	sfg'gsf] zf;g
§	;+j]bglzntf
§	;xdltpGd'v
§	;dtf / ;dfj]lztf
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	 ;|f]tsf] Joj:yfkg M /fli6«o tyf cGt/fli6«o ;|f]tsf] j'l4dtfk"j{s 
Joj:yfkg, ;|f]tsf] lg/Gt/tfsf] Joj:yfkg h:tf sfo{ x'g' klg 
c;n zf;g xf] .

	 ;j{hlgs rf;f] / hg;xeflutf M ;/sf/n] k|bfg ug]{ ;]jf / 
zf;g ;+rfngdf hgtfsf] rf;f] x'g', hg;xeflutfnfO{ dxTj 
lbg', ;+rf/sf] :jtGqtf x'g' klg c;n zf;g ePsf] dfGg  
;lsG5 .

	 ;Gt'lnt ljsf; M /fHon] ef}uf]lns, hftLo a;f]af;, n}l·s 
;a} If]qdf ;dfg ljsf; u/]sf] 5 eg] c;n zf;gsf] ;"rs  
dflgG5 .

	 cj;/sf] pkof]u M /fHoåf/f k|bfg ug]{ ;]jf, /fHoåf/f lbOg]  
/fli6«o tyf cGt/fli6«o cj;/x?df ju{, ln·, hfltotf s'g} 
klg lje]b gu/L cj;/ ;dfg?kdf k|bfg ug'{ c;n zf;gsf]  
csf]{ ;"rs xf] .

/fHoåf/f k|bfg ul/g] x/]s k|sf/sf ;]jfx? ;/n / ;xh ?kdf 
k|fKt x'g' kb{5 . ljgf emGem6, ;xh b:t'/df ;]jf k|fKt ug'{  
gful/ssf] clwsf/ xf] . o;sf nflu gful/sn] cfkm"n] k|fKt ul//x]sf]  
;]jfsf] dfkg ug]{ tyf zf;g ;~rfng / ;]jf k|jfxdf hg;xeflutf 
j[l4 ub}{ kf/blz{tf /  hjfkmb]lxtfsf] ljsf; u/L c;n zf;g sfod  
ug'{ kb{5 . of] gful/s / /fHo b'j}sf] bfloTj xf] .
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kf/blz{tf (Transparency)

nf]stflGqs zf;g Joj:yfdf ;fj{hlgs dxTjsf x/]s laifodf  
gful/snfO{ ;fj{hlgs dxTjsf ;a} ljifodf ;';"lrt x'g kfpg] 
clwsf/ x'G5 . /fHon] ;+rfng ug]{ ;j{hlgs rf;f]sf ljifodf  
;a}n] yfxf kfpg] u/L ;~rfng ug'{ kb{5 . /fHoåf/f ;~rfng ul/g] 
;fj{hlgs dxTjsf sfo{x? ;a}n] ;xh} yfxf kfpg] u/L zf;g 
;~rfng ug{' g} kf/blz{tf xf] . 

/fHon] k|jfx ug]{ ;]jf / vr{ug]{ ljlw k|lqmof cflbaf/] ;a}  
gful/sn] ;xh} ;"rgf k|fKt ug{ kfpg' kb{5 . h;sf sf/0f gful/s 
;xeflutfdf j[l4 x'G5, ;/sf/sf sfo{ ;do cg's'n Jojl:yt / 
;/n aG5 / ;/sf/L pQ/bfloTjsf] lasf; x'G5 . ;fy} e|i6frf/ 
Go"gLs/0f eO{ /fHosf] zf;g ;~rfngdf c;n zf;g sfod  
x'G5 . ;fj{hlgs kb wf/0f u/]sf JolQm tyf sd{rf/Ln] cfkm\gf] 
;DklQ ljj/0f ;/sf/nfO{ a'emfpg' kg]{ sfg'gL Joj:yf 5 . of]  
kf/blz{tfsf] Pp6f pbfx/0f xf] . 

kf/blz{ /fHo Joj:yfdf gful/snfO{ ;fj{hlgs lg0f{oaf/] 
kof{Kt hfgsf/L lbOG5 / s'g} s'/f uf]Ko /flvFb}g . ;/sf/n]  
gful/sx?sf] lxt / sNof0fsf nflu s] sfd ub}{5 eg]/ hfGg] clwsf/  
;a}sf] x'G5 . hgtfåf/f pgLx?s} nflu ag]sf] ;/sf/n] plrt 9·n] 
sfd u/]sf] 5 ls 5}g, To;sf gLlt tyf sfo{qmd plrt 5g\ ls  
5}gg\ / ;fj{hlgs kbflwsf/Lx?af6 plrt 9·n] sfd eO/x]sf] 5 ls 
5}g eGg] s'/f ;/sf/sf] kf/blz{ Jojxf/af6 dfq hfGg ;lsG5 .  
nf]stflGqs zf;g k|0ffnLdf kf/blz{tf hgtfsf] g};lu{s clwsf/ xf],  
;/sf/sf] OR5fsf] ljifo xf]Og .

kf/blz{tf / ;fdflhs hjfkmb]lxtf 
(Transparency and Social Accountabilty)

cWofo @
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;fdflhs hjfkmb]lxtf (Social Accountabilty)
Nff]stGqdf ;/sf/ cfkm\gf  
gful/sk|lt pQ/bfoL x'g' kb{5 .  
;/sf/sf sfd hgtfk|lt pQ/–
bfoL ?kdf ;+rfng ul/g' kb{5 .  
gful/sn] /fHonfO{ hjfkmb]xL agfpg] 
ljleGg sfo{ ;~rfng ug]{ ultljlw 
Pj+ tl/sf g} ;fdflhs hjfkmb]lxtf 
xf] . oL k|of;x?sf] k|jå{gdf ;/sf/, 
;+rf/ dfWod tyf gful/s ;dfh 
;+:yfx?n] ug]{ sfo{x? kb{5g\ .  
g]kfndf xfn ;/sf/sf x/]s sfdnfO{  
gful/sn] glhsaf6 lgofnL/x]sf 
x'G5g\ . p;n] kf/blz{tf, hjfkmb]lxtf 
/ ;xh ;]jf k|fKtL / ;"rgf;Ddsf] 
kx'Frsf nflu ljleGg sfo{x?  
ul//x]sf 5g\ . ;/sf/nfO{  
hjfkmb]xL agfpg gful/s ;dfhåf/f 
;fdflhs jsfnt, vf]hd'ns  
kqsfl/tf, ;fj{hlgs ;'g'jfO{ h:tf 
sfo{ ub{} cfPsf 5g\ .  

;fdlhs hjfkmb]lxtf k|j4{gsf nflu  
;fd'bflos c+skq  nufot ljleGg  
/rgfTds ;+oGq÷cf}hf/x?sf] k|of]u  ul/Psf] 5 . h;n] /rgfTds 
9+uaf6 hjfkmb]lxtf / kf/blz{tf sfod ub}{ e|i6frf/ Go"gLs/0fsf 
nflu of]ubfg k'¥ofpFb5 . h;n] ubf{ gful/sn] /fHon] k|bfg ug]{  
;]jf ;xh tl/sfn] k|fKt ub{5g\ eg] csf]{lt/ ;|f]tsf] ;xL plrt 9·n] 
k|of]u eO{ ck]lIft k|ltkmn lbG5 .

;fdflhs hjfkmb]lxtfsf 
;+oGqx?
 ;fd'bflos c+skq 
 ;xeflutfd'ns ah]6 

lgdf{0f
 gful/s k|ltj]bg kq 
 gful/s j8fkq 
 ;fj{hlgs ;'g'jfO{ 
 ;fj{hlgs n]vf  

k/LIf0f 
	 ;fdflhs n]vf  

k/LIf0f
	 ;fj{hlgs vr{  

k5\ofO{
	 ;"rgfsf] xs 
	 gful/s GofowLzx?
	 kf/blz{tfsf åf/x?
	 :jtGq ah]6  

ljZn]if0f 
 v'nf tYofÍ
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;fdflhs hjfkmb]lxtfaf6 lgDg kmfObf  k|fKt x'G5 M

!= nf]stGqsf] ;'b[l9s/0f x'G5 .
@= e|i6frf/ Go"gLs/0f x'G5 . 
#= ;/sf/sf] j}wtf / ljZj;lgotfsf] j[l4 x'G5 .
$= gful/s / /fHo aLr ;DjGw ;'wf/ x'G5 .
%= ljsf; sfo{ ;dfg'kflts / ;'b[9\ x'G5 .
^= gful/sdf cºgf] clwsf/ / st{Josf] r]tgf ljsf; x'G5 .
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;fd'bflos c+skqsf] kl/ro M

;fd'bflos c+skq ;d'bfodf cfwfl/t kl/of]hgf cyf{t sfo{qmd 
d'NofÍg ljlw÷cf}hf/ xf] . o; ljlwdf ;]jf, kl/of]hgf tyf ;/sf/L 
k|zf;sLo OsfO{x?sf] ;d]t :yfgLo :t/sf] cg'udg tyf sfo{ 
;Dkfbg d"Nof+sg ;d'bfox? cfkm}+n] ub{5g\ . of]] ;fdflhs n]vf 
k/LIf0f, ;fd'bflos cg'udg / gful/s k|ltj]bg kqsf] Ps ldl>t 
k|lqmof xf] . o;df gful/s k|ltj]bg kqdf h:t} sfo{ ;Dkfbg 
d"Nof+sg, ;fd'bflos cg'udgsf] ljlwdf h:t} sfo{sf] cg'udg 
tyf sfo{ :yndf g} lhDd]jf/ lgsfo / ;]jfu|fxL aLr 5nkmnsf] 
dfWodaf6 sfo{sf] ;sf/fTds / gsf/fTds kIf s]nfO{ ;dfwfgsf] 
pkfo lgsflnG5 . ;fdflhs n]vf k/LIf0f sfo{df k|of]u x'g] ljlwsf] 
k|of]u ;d]t o;df x'g] ePsfn], of] Ps ;fdflhs hjfkmb]lxtfsf] 
xfOla|8 cyf{t ldl>t cf}hf/ dflgG5 . 

o;n] ;]jf k|bfosx?af6 ;fdflhs tyf ;fj{hlgs hjfkmb]lxtf clg 
;+j]bgzLntf k|fKt ug]{ ;fwgsf] ?kdf sfo{ u5{ . o;df ;]jf 
k|bfos / ;d'bfosf aLrdf k|ToIf cfdg]–;fdg] a}7s klg x'g] 
ePsfn] o;n] t'?Gt k[i7kf]if0f ;+sng ug{ ;xof]u k'¥ofpF5 / 
of] ;fd'bflos c+skqsf] k|lqmof ;zlQms/0fsf] alnof] ;fwg klg  
xf] . of] k|lqmofn] æ;d'bfoÆ nfO{ ljZn]if0fsf] OsfO{sf] ?kdf k|of]u 
u5{ / of] :yfgLo÷;'ljwf :t/sf] cg'udgdf s]Gb|Lt x'G5 . To;sf/0f, 
of] ljlwn] ;]jf, kl/of]hgf tyf ;/sf/L k|zf;sLo OsfO{x? -h:t} 
ufpFkflnsf, gu/kflnsf, ;DjlGwt j8f sfof{no, lzIff tyf :jf:Yo 
OsfO{x?_ cflbsf] cg'udg / sfo{ ;Dkfbg d"Nof+sg ;]jfu|fxL 

;fd'bflos c+skq
(Community Score Card)

cWofo #
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cWofo # cfkm}+n] ug]{ s'/fnfO{ ;xhLs/0f ub{5 . of] Ps ;d'bfodf cfwfl/t 
;]jf, kl/of]hgfsf] cg'udg / sfo{ ;Dkfbg d"Nof+sg ug]{ k|lqmof 
ePsf]n] u|fdL0f kl/j]zdf o;sf] k|of]u a9L x'g] ;Defjgf /xG5 . 

of] Ps r/0fj4 k|lqmof xf] . h; cGtu{t ;d'bfosf ;b:ox?n] 
;]jf k|bfos lgsfon] u/]sf sfd sf/jfxLx?sf] d"Nof+sg 
u5{g\ . o;n] ;]jfx?sf] u'0f:t/sf] d"Nof+sg dfq ub}{g, obL 
d"Nof+sgsf] ;dodf klxrfg ul/Psf sdLsdhf]/LnfO{ ;d]t ;'wf/ 
ug{ sfo{ of]hgf tof/ ub{5 . o;n] ;]jf k|bfos / ;]jfu|fxL  
b'j}nfO{ Ps csf{sf] ljrf/ a'em\g] cj;/ ;d]t k|bfg u5{, h;n] ubf{ 
b'j}n] Ps csf{sf] s'/fnfO{ ;xh tl/sfn] ;'Gg] / ;d:ofsf] klxrfg 
u/L ;dfwfg ug{ ;S5 . o;df ;d'bfosf ljkGg / lk5l8Psf 
JolQmn] klg cufl8 ;/]/ cfkm\gf] ljrf/ / km/s dt /fVg kfpF5g\ . 

;fd'bflos c+skqn] kmfObf / ;fj{hlgs vr{sf pknAwLx?sf  
af/]df ljleGg ;"rsx?df cfwfl/t eP/ :yfgLo :t/sf ;]jf k|bfossf 
sfd sf/jfxLx?sf] d"Nof+sg u5{ . pkef]Qmf jf ;]jfu|fxLx?n] 
;]jfk|bfosn] k|jfx ug]{ ;]jfsf] d"Nof+sg u5{g\ . h'g ;]jfk|bfos 
lgsfosf] d"Nof+sg eO/x]sf] 5, pgLx?n] cfkm}n] klg cfkm"n] k|bfg 
ul//x]sf] ;]jfsf] d"Nof+sg cfkm}+ klg ub{5g\ . hj ;]jfu|fxL /  
;]jf k|bfos b'j}sf] e]6 cfdg]–;fdg] j}7sdf x'G5, d"Nof+sgsf] 
glthf Pscsf{nfO{ ;'gfOG5 / 5nkmn ul/G5 . o;n] b'j} kIfsf] 
aLrdf ;lxi0f'tf / ;xdlt ljsf; ug{ ;3fp k'¥ofpF5 .

;fd'bflos c+skqsf] pkof]u

;fd'bflos c+skq k|of]u ug{ k|fljlws hfgsf/L tyf /fd|f] ;d'bfo 
kl/rfng / ;xhLs/0f ;Lksf] cfjZos kb{5 . gful/s ;d"x 
tyf gful/s ;dfh ;+:yfx?n] o;sf] k|of]u, ;]jfk|bfosx?af6 
;fdflhs hjfkmb]lxtf / ;+j]bglzntf k|fKt ug]{ ;fwgsf] ?kdf ug]{  
ub{5g\ . ;d'bfonfO{ s'g} vf; ljefu, kl/of]hgf jf O{sfOaf6 
pgLx?n] kfpg'kg]{ ;]jfx?k|lt hfu?s agfpg / ;]jfk|bfosx?nfO{ 
pgLx?n] lbO{/x]sf] ;]jfaf/] ;]jfu|fxLx?sf tkm{jf6 k[i7kf]if0f ug{' klg 
o;sf] p2]Zo x'G5 .
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;fd'bflos c+skqn] ;]jfu|fxL ;d'bfo / ;]jfk|bfos aLr l;h{gzLn 
;+jfbsf] k|j4{g ub{5 / ;fj{hlgs ;]jf k|jfx, :yfgLo k|zf;g tyf 
;/sf/ ;~rfngdf gful/s ;+nUgtfsf] dfu{ ;d]t k|z:t u5{ . 
kof{Kt k"j{ tof/L, ;zQm ;d'bfo kl/rfng / ;]jfu|fxL ;d'bfo tyf 
;]jfk|bfos b'j}sf] ;xeflutfdf ;+rfng ug{ ;lsP ;d'bflos c+skq 
;d'bfo ;zlQms/0fsf] alnof] ;fwg ;d]t aGg ;S5 . o; ljlwn] 
;]jfsf] u'0f:t/ ;'wf/sf nflu ;femf sfo{of]hgf agfpF5 / ;]jfx?sf] 
gofF dfkb08sf] :t/ lgwf{0f ug{ ;DjlGwt dflyNnf] ;/f]sf/ lgsfosf] 
Wofgfsif{0f klg ub{5 . s]Gb|b]lv :yfgLo tx;Dd h'g;'s} ;fj{hlgs 
;]jf, kl/of]hgf tyf ;/sf/L k|zf;sLo OsfO{x?sf] sfo{;Dkfbg 
cg'udg tyf d'NofÍg ug{ ;fd'bflos c+skqsf] k|of]u ug{ ;lsg] 
ePklg :yfgLo :t/df ;]jf k|bfg ul//x]sf kl/of]hgfx? tyf 
;fj{hlgs ;]jfsf :yfgLo OsfO{x?df of] ljlw a9L k|efjsf/L x'G5 .

kl5Nnf] ;Gbe{df ;+3Lo ;+/rgfsf] zf;sLo :j?k cg';f/ ljutdf 
s]Gb|Ls[t ?kdf /x]sf] zlQm jt{dfg ;+ljwfgn] k|b]z tyf :yfgLo  
;/sf/nfO{ k|bfg u/]sf] 5 . o:tf] cj:yfdf gful/s / /fHo aLrdf 
glhs x'g] cj;/ 5 . gful/s / /fHo glhs eof]eg] x/]s ljsf;sf 
sfd ;lhnf] x'G5 . dfly elgPh:t} gful/s ;]jfu|fxL / /fHo  
;]jfk|bfos xf] . ;]jfu|fxL / /fHo ;]jfk|bfos aLrsf] b'/L hlt glhs 
x'G5 TotL g} /fHo ;~rfng ug{ ;lhnf] x'G5 . ;fd'bflos c+skqsf] 
sfof{Gjogn] ;]jfu|fxL / /fHo ;]jfk|bfos aLrsf] b'/L sd ug{ d4t 
ub{5 . 

of] cj;/nfO{ hgtfn] cfkm" gful/s x'g'sf] clwsf/ cEof; ug{, 
;'zf;g k|s[ofdf ;xefuL x'g] cj;/sf] ?kdf ;b'kof]u ub}{ ;/sf/
nfO{ ;]jfsf] u'0f:t/ j[l4sf] nflu lhDd]jf/ agfpg ;lsG5 . t/ 
pgLx?n] cfkm"n] kfpg] ;]jf, ;f]sf] u'0f:t/, ;]jfdf b]lvPsf sdL 
sdhf]/Lsf af/]df ;r]t gePsf] v08df pgLx?n] ;fj{hlgs ;]jf 
k|bfosnfO{ lhDd]jf/ agfpgsf] nflu k|Zg p7fpg ;Sb}gg\ . o;n] 
ubf{ ;fj{hlgs ;]jfk|bfossf] pQ/bfloTj clej[l4 x'g ;Sb}g . csf{]
tkm{ ul/a tyf ;LdfGts[t ju{ cem}klg cfk\mgf] dfu /fVg / clwsf/ 
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vf]Hg lxrlsrfpF5g\ . o:tf] cj:yfdf ;fd'bflos c+skqsf] cEof; 
;xof]uL x'G5 .

s]xLu/L pgLx?n] af]n]klg pgLx?sf] cfjfhnfO{ g;'g]em}F ul/G5 
/ clwsf/af6 al~rt u/fOG5 . ;|f]t ;fwgsf] ;Lldttf jf:tljs 
;d:of xf] . t/ cfkm\gf] ;/sf/sf] pQm ;d:of cfd gful/snfO{ 
yfxf x'Gg . ;fd'bflos c+skqsf] dfWodn] ;]jfu|xLx?n] ;/sf/sf 
o:tf ;d:of klg yfxf x'G5 / pgLx? cfkm\gf] ;/sf/nfO{ ;xof]u 
ug{ ;d]t tof/ x'G5g\ . t/ ;]jfk|bfos lgsfo klg ;do ;dodf 
o;k|sf/sf dfWodaf6 cfkm\gf jf:tljs ;]jfu|fxLsf] s'/f ;'Gg] / 
cfdg]–;fdg] a;]/ ;]jfsf] u'0f:t/af/] 5nkmn ug{ tof/ x'g' kb{5 . 

g]kfnsf] ;+ljwfg @)&@ n] k|b]z ;/sf/ tyf :yfgLo  
;/sf/nfO{ clwsf+z ;fj{hlgs ;]jf k|bfg ug]{ clwsf/ k|bfg u/]sf]n]  
;]jfu|fxL;Fu ;fd'bflos c+skqsf] dfWodaf6 cfkm"n] k|bfg ug]{  
;]jfsf] u'0f:t/af/] 5nkmn ub}{ cufl8 a9]df hgtfsf] ljZjf;  
lhTg]5g\ . To;}u/L ;/sf/ gful/ssf] b'j}sf] k|of;af6 ljsf; klg 
;Dej x'G5 . 

k/Dk/fut ?kdf ;]jf k|bfossf] pkNnf] lgsfon] tNnf] 
lgsfosf] sfo{;Dkfbg cg'udg tyf d'NofÍg ug]{ kl/kf6L 
eGbf k[ys o; ljlw cGtu{t ;]jf k|bfos OsfO{ cfkm}+n] klg  
cfkm\gf] sfo{;Dkfbgsf] cg'udg tyf d'NofÍg ug]{ cj;/ k|fKt  
ub{5g\ . ;fy} ;f] ;]jf k|bfos OsfO{af6 ;]jf lnO{/x]sf ;]jfu|fxLx?n] 
;d]t ;f] OsfO{sf] sfo{;Dkfbgsf] cg'udg tyf d'NofÍg ug]{  
ub{5g\ . ;fd'bflos c+skq dfkm{t ;]jf k|jfxsf] tNnf] lgsfoaf6 
k|fKt k[i7kf]if0fn] dflyNnf] jf s]Gb|Lo lgsfox?nfO{ ;f] ;]jfx?sf] 
kl/df0f tyf u'0f:t/sf] gofF dfkb08 (Benchmark) to ug]{ cfwf/ 
klg k|bfg ub{5 . s'g} kl/of]hgf, ljefu jf OsfO{sf] sfo{;Dkfbg 
cg'udgsf nflu ;fd'bflos c+skq ;~rfng ug'{ cl3 Tof]  
kl/of]hgf, ljefu jf OsfO{ ;Dj4 ljleGg ;/f]sf/jfnf kIfx?sf] 
klxrfg / ljZn]if0f ug'{ h?/L x'G5 . ;fdfGotof ;fd'bflos c+skqsf 
b'O{ kIfx? x'G5g\, ;]jfu|fxL / ;]jfk|bfos .
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;]jfu|fxL M ;]jfu|fxLx? hf] s'g} vf; kl/of]hgf, ljefu jf 
OsfO{n] k|bfg ug]{ ;]jfx?sf] ;]jf k|fKt ug]{ xsbf/ gful/s 
x'g\ . pbfx/0fsf] nflu s'g} …s’ eGg] ufpF kflnsfdf 
;~rfng eO{/x]sf] :jf:Yo rf}sLsf ;]jfu|fxL eGgfn] To; 
ufpF kflnsf tyf To;sf j/k/sf If]qdf a;f]jf; ug]{ cfd 
gful/sx? x'g\ h;n] pQm :jf:Yo rf}sLn] k|bfg ug]{ :jf:Yo 
;]jf k|fKt ug]{ jf k|of]u ug]{ xs x'G5 .

;]jfk|bfos M ;]jfk|bfos Tof] s'g} vf; kl/of]hgf, ljefu 
jf OsfO{af6 ;]jfu|fxLx?nfO{ ;]jfsf]  lbg Joj:yfkg 
tyf ;+rfngsf] lhDd]jf/L kfPsf sd{rf/L, :jo+;]js tyf 
Joj:yfkg ;ldlt cflb x'g\ . pbfx/0fsf] nflu s'g} …s’ 
eGg] ufpF kflnsfdf ;~rflnt :jf:Yo rf}sLnfO{ ;]jf k|bfos 
lgsfo xf]eg] To; :jf:Yo rf}sLsf sd{rf/Lx?, :jf:Yo ;]jf 
Joj:yfkg ;ldlt tyf Tof] :jf:Yo rf}sLsf] dflyNnf] lgsfo 
-lhNnf hg:jf:Yo sfof{no, :jf:Yo ljefu tyf dGqfno_ 
x? h;n] ;f] ufpF kflnsf tyf j/k/sf If]qdf a;f]af; 
ug]{ cfd dflg;x?nfO{ :jf:Yo ;]jf k|bfg ug]{ bfloTj  
af]s]sf x'G5 . 

dfly pNn]v ul/P em}+ ;fd'bflos c+skq Ps u'0ffTds 
ljlw ePklg sfo{ ;Dkfbgsf] cg'udg tyf d'NofÍgsf] 
nflu ;]jf k|bfos tyf ;]jfu|fxL b'j} kIfn] cfkm"n]  
5fg]sf] ;]jfsf ;"rsx?sf] c+sef/ to u/L c+s k|bfg  
ug]{ ub{5g\ . o;/L k|bfg ul/g] c+ssf] clek|fo b'j} kIfn] 
5gf}6 u/]sf ;"rsx?df pgLx?sf] kIf, dt, ts{ tyf  
ck]Iffx? cleJoQm ug'{ /x]sf] x'G5 . Pp6} ;]jfk|lt ;]jfu|fxL 
tyf ;]jf k|bfossf  b[li6sf]0fx? JoQm x'Fbf ;]jf k|jfxdf  
k/]sf] cGt/ klxrfg u/L ;f]sf] ;dfwfg vf]Hg ;lhnf] x'G5 .
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;fd'bflos c+skq cEof; ubf{ Wofg lbg'kg]{ s'/fx?M

	 ;fd'bflos c+skq ljlw / cf}hf/ b'j} xf] . pQm cf}hf/n] 
TotL g} k|efjsf/L sfd u5{g\ htL o;sf] ;xL tl/sfn] k|of]u  
ul/G5 . cyf{t ;fd'bflos c+skqsf] glthf jf k|efj w]/} 
xb;Dd o;sf] k|of]ustf{ cyf{t ;xhstf{sf] sfo{s'zntfdf e/  
ub{5 . ;DjlGwt OsfO{, ljefu jf kl/of]hgfsf] ;]jfx?sf] ljj/0f, 
To;sf] sfg'gL k|fjwfgx? (Legal Standards and Provisions) sf] 
/fd|/L cWoog ljZn]if0f gu/L ;fd'bflos c+skq ;~rfng ug'{ 
pko'Qm x'Fb}g . 

	 lg/Gt/ k/fdz{ tyf cGt/s[ofn] ;d'bfosf ;]jfu|fxL tyf  
;]jfk|bfosx?sf] ljZjf; lhTg' kb{5 . ;fd'bflos c+skqn]  
;]jfk|bfos lgsfo / ;]jfu|fxL ;d'bfo aLr lg/Gt/ ;Djfb / 
;xsfo{sf] ;+:s[ltnfO{ k|j4{g ug{ ;Sg'k5{ . dlxnf, blnt, 
cflbjf;L hghflt nufot cNk;+Vos, kl5 kfl/Psf tyf 
l;dfGts[t ;d'bfox?sf] ;xeflutfnfO{ ;fd'bflos c+skqsf] 
;du| r/0fdf dxTj lbg' kb{5 .

	 ;]jfu|fxL ;d'bfo tyf ;]jfk|bfosnfO{ ;Fu;Fu} kl/rfng  
ug'{kg]{ x'Fbf b'j} kIfsf] ;/f]sf/nfO{ /fd|/L a'em\g / JoQm x'g lbg' 
kb{5 . of] Ps u'0ffTds ljlw ePsf] x'Fbf c+s / cf}iftdf clNemg' 
x'Fb}g a? k|To]s ;"rsx?df ;xefuLn] lbPsf j:t'ut sf/0f tyf 
;'emfjx? pk/ Wofg lbg'kb{5 . 

	 ;fd'bflos c+skqsf] ;kmntf ;d'bfo tyf ;]jfk|bfosx?sf] /rgfTds 
;xeflutf / kl/0ffdnfO{ :jLsf/ ug]{ k|ltj4tfdf lge{/ ug]{ x'Fbf Pp6f 
dfq kIfsf] kIfkf]if0f x'g uof] eg] o;n] cfkm\gf] ;f/ / cf}lrTo b'j}  
u'dfpF5 . 

	 ;fd'bflos c+skq ;~rfngsf] p2]Zo pknAw ;]jf tyf ;'ljwfx?sf] 
u'0f:t/ clej[l4 ug{ ;femf kxn ug'{ xf] . o;y{ of] Ps r/0fsf] 
sfo{ dfq geO{ Pp6f cleofg klg xf] . ;+o'Qm sfo{of]hgfsf] 
sfof{Gjog ug]{ ;fdYo{ / O{R5fzlQm gb]vfpg] xf] eg] ;fd'bflos 
c+skq s]jn Pp6f ;fd'bflos e]nf dfq x'G5 .
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 	;fd'bflos c+skq xtf/df ;Dkfbg ul/g] sfo{ xf]Og .  
;]jfk|bfos lgsfo tyf ;]jfu|fxL ;d'bfox?;Fu pknAw ;donfO{ 
Vofn u/L ;fdfGotM # b]vL ^ xKtfsf] ;dodf of] ;DkGg ug{ 
;Sg'k5{ . 

	 ;fd'bflos c+skq ;+rfngsf] lhDd]jf/L tyf :jfldTj lng 
:yfgLo gful/s ;d"x jf ;+:yfn] cu|;/tf lng' k5{ . o;sf] 
lglDt cfjZos kg]{ dfgj ;+zfwg tyf cfly{s ;|f]t :yfgLo 
?kd} tof/ ug{ tyf h'6fpg ;s] dfq o;nfO{ ;+:yfut ug{ 
;lsG5 . o;/L lhDd]jf/L lng] ;d"x÷;+:yfsf] cfGtl/s ;'zf;g 
/ ljZjf;lgotf x'g'kb{5 . ;]jfk|bfos;Fusf] k"j{ ;xsfo{ tyf 
;d'bfo kl/rfngsf] cg'ej ;d"x÷;+:yfsf nflu lgs} ;xof]uL 
x'G5 . 

	 ;fd'bflos c+skq ;~rfngsf] lhDd]jf/L lnPsf] gful/s ;d"x 
jf ;+:yf t6:y x'g' cfjZos 5 . t/ oxfF t6:y eGgfn] ;]jfu|fxL 
jf ;]jfk|bfossf jfwf tyf ;d:ofx?nfO{ gh/ cGbfh ug]{ eGg] 
xf]Og . ;fd'bflos c+skqsf] k|To]s r/0fdf ;xhstf{ ;d"x jf 
;+:yfn] j:t'lgi7tf sfod ug{ ;Sg' k5{ .

;fd'bflos c+skqsf] r/0fx?  

(Stages of Community Score Card)

;fd'bflos c+skq sfof{Gjogsf nflu ljleGg r/0fx?  
5g\ . k|To]s r/0fdf km/s km/s tof/Lsf] cfjZostf kb{5 . x/]s 
r/0fsf] cfEof; sfo{ ;kmntfk"j{s ;DkGg ug'{ kb{5 . ;fd'bflos 
c+skqsf] cEof;df ;xefuL u/fOg] ;]jfu|fxL / ;]jfk|bfos b'j} 
;d"xnfO{ o;sf] r/0fx? tyf k|s[ofaf/] ;xhstf{n] /fd|/L a'emfpg'  
kb{5 . ;fd'bflos c+skqsf] ;kmn cEof;sf nflu d'Vo?kdf tn 
lbOPsf] & r/0fx?df sfd k"/f ug'{ kb{5 . tL r/0fx? lgDg 5g\ M–

!= k|f/lDes tof/L sfo{ (Prepatory Groundwork)
@= ;|f]t cf+sng tflnsf (Intut Tracking Matrix)
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#= sfo{ ;Dkfbg c+s tflnsf (Performance Score Card)
$= :jMd"Nof+sg c+s (Self-evaluation Score)
%= cfdg]–;fdg] a}7s / ;+o'Qm sfo{ of]hgf lgdf{0f (Interface 

Meeting and Joint Action Plan)
^= ;+o'Qm sfo{ of]hgfsf] cg'udg tyf k'g/fj[lQ (Joint Action Plan 

Follow Up and Repeatation)

k|f/lDes  
tof/L – !

;|f]t cf+sng  
tflnsf–@

sfo{ ;Dkfbg  
c+s tflnsf – #

cfdg]–;fdg] a}7s /  
;+o'Qm sfo{of]hgf lgdf{0f – %

:j
d
"No

f+s
g
  

c
+s
 t

fln
s
f–
$

;+o'Qm sfo{ 
of]hgfsf] 
cg'udg  
tyf  

k'g/fj[lQ– ^

;fd'bflos  
c+skqsf] r/0fx?
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;fd'bflos c+skqsf] cEof; s'g ;fj{hlgs ;]jfsf] af/]df ug]{ xf], pQm 
;]jf / ;]jf lng] ;]jfu|fxLdf s]lGb|t /x]/ dfly pNn]lvt r/0fx?df sfd 
ug'{ kb{5 . g]kfnsf] jt{dfg zf;g Joj:yf cg';f/ ufpFkflnsf tyf  
gu/kflnsf / To; cGtu{tsf j8f sfof{nox? tyf ljleGg :jf:Yo, 
lzIff nufotsf OsfO{ tyf ;ldltx? jf of]hgfut sfo{x? h:t} 
af6f]3f6f], vfg]kfgL / ;/;kmfO{ nufotsf ;]jfsf af/]df ;fd'bflos 
c+skqsf] cEof; ug{ ;lsG5 .

k|To]s sfo{sf] tof/L r/0f dxTjk"0f{ x'G5 . tof/L h'g txdf x'G5  
;f]xL cg';f/ glthf k|fKt x'G5 . ;f]xL s'/f ;fd'bflos c+skqdf klg 
nfu' x'G5 . o;df ;Lko'Qm ;xhLs/0f / sfof{Gjogsf] cfjZostf 
kb{5 . cGo ;a} r/0fx?sf] sfof{Gjog;Fusf] ;kmntf jf:tjdf 

k|f/lDes tof/L sfo{
(Prepatory Groundwork)

r/0f !



17

oxL tof/L r/0fdf e/ kb{5 . o; r/0fn] cGo r/0fx?sf] ;xh 
sfof{Gjogsf nflu ;'xfpFbf] jftfj/0fsf] ;[hgf ub}{ dfu{ k|z:t  
u5{ . ;fy} clwstd\ ;xeflutf / ;DjlGwt JolQmx?sf] ;+nUgtf 
klg ;'lglZrt u5{ . 

k|f/lDes tof/L sfo{df Wofg lbg' kg]{ s'/fx? M

!= 	5nkmndf s]Gb|Lt ug'{ kg]{ If]q, ;]jfx? tyf ;]jf k|jfxsf 
OsfO{x?sf] 5gf}6 ug'{ kb{5 . t/ o;f] ubf{ :yfgLo ;d'bfo;Fu 
;xdtL sfod u/]/ tof/L ubf{ /fd|f] x'G5 . 

@= 	;fd'bflos c+skq ;]jf k|jfxsf] ;a}eGbf tNnf] txdf ;+rfng 
ul/g] ePsfn] 5nkmndf s]Gb|Lt ug'{kg]{ If]qsf] 5gf}6sf  
cfwf/df ;]jf k|jfxsf] ;a}eGbf tNnf] tx, h:t} M k|fylds 
ljBfno, k|fylds :jf:Yo s]Gb|, ufpFkflnsf cyf{t gu/kflnsf 
/ To; cGtu{tsf j8f sfof{non] k|bfg ug]{ ;]jf cflbsf] 5gf}6 
bf];|f] r/0fdf ug'{ kb{5 . ;]jf k|jfxsf] OsfO{sf] klxrfg ul/;s]
kl5 ;]jf k|bfos / ;]jfx?sf] klg klxrfg x'G5 . ;]jf k|bfosx? 
;DaGwL ;a} ;"rgf tyf hfgsf/Lx? -gfd, kb, ;Dks{ ljj/0f, 
cflb_ l6kf]6 u/]/ /fVg'k5{ . 

#= 	t];|f] r/0f cGt{ut ;]jfx? ;DaGwL cfwf/e"t ;"rgfx? ;+sng ug'{ 
kb{5 . h:t} M obL ufpFdf ag]sf] Pp6f ;8ssf] af/]df ;fd'bflos 
c+skqsf] cEof;af6 d'NofÍg ug'{kg]{ xf] eg] ufpFkflnsf jf  
gu/kflnsf cyf{t ;8s lgdf{0f ug{ nufpg] lgsfo 

-;]jf k|bfos_ af6 lgDg ;"rgf tyf hfgsf/Lx? k|fKt 
lng'kg]{ x'G5 M

 ;a}eGbf hf]lvddf k/]sf 3/x? ;lxtsf] ufpFsf] gS;f -tfls, 
ufpFsf] clGtd JolQmn] klg kmfObf k|fKt u¥of] jf u/]g eGg] 
s'/f yfxf kfpg ;lsof];\

	 ufpFkflnsf÷gu/kflnsfsf of]hgfx?, :jLs[t kl/of]hgfx?, 
cflb -;8s kl/of]hgf ufpFkflnsf÷gu/kflnsfsf] ljsf;  
of]hgf adf]lhd 5 jf 5}g eGg] s'/f yfxf kfpg_
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	 ljQLo dfldnf, ;]jf–j:t' k|fKt ug]{ jf lbg] k|lqmof  
-k|f]Sof]/d]G6_, a}7s, cflbsf lstfax? / ljj/0fx? -cfGtl/s 
;|f]t;fwgx?sf af/]df yfxf kfpgsf nflu_ cflb .

$= 	d"Nof+sg k|lqmofdf ;dfhsf ul/a, dlxnf, o'jf tyf lk5l8Psf 
3/x? ePsf] j:tLx?sf] ;a} ;]jfu|fxLx?sf] ;xeflutfsf nflu 
k|To]s ;]jfu|fxLnfO{ va/ ug'{ k5{ . o;sf nflu cled'vLs/0f 
a}7s ;+rfng ug]{ tyf cGo ;"rgfsf ljlw k|of]u ug'{ kg]{  
x'G5 . ;"rgf ug]{ qmddf sfo{qmdsf] af/]df hfgsf/L u/fpg] / obL  
cfkm\gf u'gf;fx? s]xL 5g\ eg], tL klg /fVg kfOg] cj;/sf] 
af/]df dxTjsf ;fy hfgsf/L pknAw u/fpg' kb{5 . 

%= 	;]jfu|fxLx?n] dfq ;]jfk|bfosx?sf] sfo{;Dkfbgsf] d"Nof+sg 
ug{ ;S5g\ . To;}n] d"Nof+sg k|lqmofdf ;a}hgfsf] ;xeflutf 
x'g]u/L Pp6f a}7s af]nfpg' k5{ / ug{ nfluPsf] sfo{qmdsf] 
af/]df k|z:t ?kdf JofVof ug'{k5{ / h;n] sfo{;Dkfbgsf] 
d"Nof+sg ug]{ xf], p;nfO{ ;d'bflos c+skq cEof; ug'{sf]  
cf}lrTo :ki6 kfl/lbg' kb{5 . 

^= 	r/0f % df ul/P h:t} ;]jfk|bfosx?;Fu 5'6\6} a}7s ug'{k5{ / 
lgDg s'/fx?nfO{ :ki6 kfl/lbg' k5{ M
	 ;fd'bflos c+skq cEof;sf kmfO{bfx?sf af/]df ljZjf; 

lbnfpg]
	 ;d'bfosf gsf/fTds k[i7kf]if0fnfO{ klg ;sf/fTds ?kdf lng 

jftf/0f ;[hgf ug]{
	 ;]jf k|bfosx?nfO{ pgLx?sf jf:tljs sdLsdhf]/Lx? 

:jLsf/ ug{ ;Sg] u/L dfgl;s ?kdf tof/ u/fpg]

of] cEof; s]xL ;]jf k|bfosx?sf ;Gbe{df nfu' u/fpg ufx|f]  
x'g;S5 . To;}n], pgLx?nfO{ dgfpg / ;xdtL k|fKt ug{ s]xL  
cltl/Qm k|of;x? ug'{ kg]{ x'g ;S5 . 
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&= 	d"Nof+sgsf] nflu sfo{qmd tflnsf tof/ kfg]{ sfo{ of] ;ftf}+ 
r/0fdf x'G5 . tflnsfdf k|i6 ?kdf ;do, lqmofsnfkx?,  
lhDd]jf/Lx? tyf ;'ljwfx?sf] af/]df pNn]v ug'{sf] ;fy} sfo{qmd 
tflnsfdf s'g ;qsf] cWoIftf s;n] ug]{, s;n] l6kf]6x? 
l6Kg], s;n] lkm\nk rf6{, kf]:6/ agfpF5, cflb s'/fx? k|i6 ?kdf  
pNn]v ug'{k5{ . tflnsf tof/ kf/L;s]kl5, k|To]s JolQm 
h;n] ;fd'bflos c+skqsf] klqmofdf efu lnG5g\, pgLx?nfO{ 
r/0fx?;lxt :ki6 ?kdf hfgsf/L u/fpg' kb{5 .

*= 	sfo{qmdsf nflu cfjZos kg]{ ljleGg s'/fx? h:t} ;xefuL 
;a}hgf cF6fpg ;Sg] a}7s xn, rf6{ k]k/, dfs{/, k]g, :s]n, 
cflb :6]zg/Lx? / cfjZos k/]df lrof, gf:tfsf] Joj:yf ;d]t 
ug'{k5{ . 

(= 	cGTodf ;Gt'lnt / lgikIf ljrf/x? ;'lglZrt ug{sf] lglDt u}/;/sf/L 
;+:yfx?, ufpFkflnsf÷gu/kflnsf jf dflyNnf txsf ;]jf k|bfos 
sfof{nosf k|ltlglw, ;/sf/L ljefusf ;b:o sd{rf/Lx?, cflbnfO{  
ljz]ifu/L cfdg]–;fdg] a}7sdf ;xefuL x'g lgdGq0ff ug{  
;lsG5 . o;n] ;Dk"0f{ cEof;nfO{ an k|bfg u5{ / o;sf] 
ljZjf;lgotf klg a9fpF5 .
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tof/L / k|f/lDes sfo{ ;lsPkl5 
cfGtl/s ;|f]t ;fwgsf] klxrfg 
u/L tflnlss/0f cyf{t ;"lr tof/ 
ug'{ kb{5 . h;n] k|:tfljt, :jLs[t 
/ jf:tljs ;|f]t ;fwgx? larsf] 
leGgtfnfO{ klxrfg ug{ ;3fp 
k'¥ofpF5 . ;fd'bflos c+skqdf 
;]jfu|fxL tyf ;]jf k|bfos 

;xefuLx?sf] $ b]lv * hgf ;Ddsf] Pp6f ;d"x agfO{ cfGtl/s  
;|f]t ;fwgsf] tflnsf agfpg] lhDd]jf/L lbg' kb{5 . ;xhstf{n] 
;Fu;Fu} cfjZos ;xof]u ug'{ kb{5 . o;df ;]jf k|bfosx?n] 
cfGtl/s ;|f]t;fwg ;DaGwL ljj/0fx? lbP/ ;xof]u ug'{ kg]{ x'G5 
tfls pQm tf]lsPsf] ;d"xn] cfkm";Fu ePsf] sfuhftsf cfwf/df 
pknAw ul/Psf ljj/0fx?nfO{ k|df0fLs/0f ug{ ;s'g\ . o;f] ubf{ 
b'O{ tYox?sf] aLrdf b]lvPsf] km/skgnfO{ dfkg ug{ ;lsG5 . t/ 
;]jf k|bfosnfO{ o;sf] cfjZostf a'emfpg' kb{5 . ;]jfk|bfosnfO{  
cfkm\gf] :6f]/ zfvfdf bflvnf ePsf] k|ltj]bg tyf cGo cfly{s 
ljj/0fx? b]vfpg cg'/f]w u/L ;|f]t ;fwgsf] ;"rLnfO{ e]l/kmfO{ ug{ 
;lsG5 . 

cfGtl/s ;|f]t;fwg eg]sf] a:t'x? xf], dflg;x?n] k|bfg ug]{  
;]jfx? xf], Joltt ul/Psf] ;do xf] / vr{ ul/Psf] k};f cflb klg 
xf], h;sf] k|of]u of]hgfa4 ufpFkflnsf jf gu/kflnsfsf] ljsf;  
of]hgf jf kl/of]hgf jf s'g} cd's ;]jfsf] nflu PSn} jf ;+o'Qm ?kdf 
ul/G5 . cfGtl/s ;|f]t;fwg cGtu{t Pstf / ;xdtL h:tf u'0fx? 

r/0f @
;|f]t cf+sng tflnsf lgdf{0f

 (Input Tracking Matrix) 
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klg kb{5g\ h;sf] cfjZostf ufpFsf ljleGg lqmofsnfkx?nfO{ 
sfof{Gjog ubf{ cfjZos kb{5 . o; lsl;dsf] cfGtl/s ;|f]t;fwg 
k|ToIf?kdf dfkg ug{ ;lsb}g t/ dx;'; ug{ ;lsG5 . 

;|f]t cf+sng tflnsf lgdf{0f ubf{ Wofg  
lbg'kg]{ s'/fx?

!= cfGtl/s ;|f]t ;fwgsf] klxrfg

h'g kl/of]hgf jf ;]jfsf] d"Nof+sg ug{ nfluPsf] xf], To;sf] 
sfof{Gjog ubf{ jf ;]jf k|jfx ubf{ k|of]u x'g] ;Dk"0f{ cfGtl/s  
;|f]t ;fwgsf] Pp6f ;"rL tof/ ug'{ kb{5 . o:tf] ;"rL agfO;s]kl5 
To;nfO{ dxTjsf] cfwf/df k|fyldlss/0f ug'{ kb{5 . dxTj ;+Vof 
/ d"Nodf e/ kb{5 . dfkgsf OsfO{x? h:t}, emf]nfx?sf] ;+Vof,  
;]jfsf dlxgfx?, ?k}ofFdf u0fgf x'g] /sd cflbsf] l6kf]6x? agfpg' 
k5{ . 

@= k|:tfjx? adf]lhd cfGtl/s ;|f]t ;fwgsf ljj/0fx? ;+sng ug'{

bf]>f] r/0fdf, :jLs[t k|:tfjdf pNn]v eP adf]lhd klxrfg ePsf 
cfGtl/s ;|f]t ;fwgx?sf] kl/df0f -;+Vof_ s] slt 5 To;sf] ljj/0f 
;+sng ug'{ k5{ .

#= cfGtl/s ;|f]t ;fwg b]vfpg] tflnsfnfO{ eg'{

k|fKt hfgsf/Lsf ;fydf, ;]jfk|bfos / ;]jfu|fxL b'j}n] cnu cnu 
;d"xx?df cfGtl/s ;|f]t ;fwgsf] oyf{ytf kQf nufO{ ;f]xL cg';f/ 

;]jfsf] u'0f:t/ dfkg u/L c+s k|bfg ug'{k5{ .

$= cfGtl/s ;|f]t ;fwg b]vfpg] tflnsfnfO{ a}wflgsLs/0f ug'{ 

b'j} ;d"xx? h;n] cfGtl/s ;|f]t;fwgsf] af/]df ljleGg ljlw 
ckgfP/ tflnlss/0f ug]{ sfo{ ;DkGg u/]sf 5g\, pgLx?  
Ps}rf]6L ;Fu} a;L b'j} tflnsfx?nfO{ a}wflgsLs/0f cyf{t e]l/kmfO{ 
ug'{ kb{5 . cfjZos k/]df tL ;d"xx?n] lkmN8d} uP/ cltl/Qm 
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;"rgf, hfgsf/Lx? ;+sng ug'{ kb{5 . cGo k|df0fx? h:t}, /l;b, 
vftfkftf, ;"rgf, hfgsf/Lx? ;Rofpgsf] nflu k|of]u ug{ ;lsG5 . 
5nkmn / k|df0fLs/0fkl5, b'j} ;d"x k|fKt cf+s8fk|lt ;xdt x'G5g\ 
/ o;nfO{ Pp6f dfq} tflnsfdf ;dfj]z u5{g\ . b'j} ;d"xx?n] pQm 
tflnsfdf hfgsf/Lx? e5{g\, h'g tflnsfsf] gd"gf o:tf] x'G5,  
-dfgf} s'g} :jf:Yo rf}sLsf] cfGtl/s ;|f]t ;fwgx? dfkg ul/+b}5 
eg] _ . 

cfGtl/s  
;|f]t;fwgx?

zLif{s÷ah]6÷ 
of]hgf÷b/jGbL

jf:tljs 
k|fKt÷vftfdf 
cfwfl/t

k|df0f÷;a't

sd{rf/L # # pkl:ylt k'l:tsf

Eff}lts ;dfu|L 
b/fh

% j6f % j6f
sfof{nodf /x]sf] 
df}Hbft vftf
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;|f]t cf+sngkl5 ;d'bfodf  
/x]sf ;]jfu|fxLx? Ps 7fpFdf e]nfeO{  
;]jf k|bfos / ;]jfsf ljleGg kIfsf 
;"rs tof/ u/L 5nkmn / d'NofÍg 
ub}{ c+s lbg] sfo{ ul/G5 . of] 
;fd'bflos c+skqsf] k|d'v sfo{  
xf] . o;df of]hgf / lgod cg';f/ 
;]jf k|bfosx?n] ;]jf k|jfx u/] gu/]sf], cfkm\gf] lhDd]jf/L s;/L 
k'/f ul//x]sf 5g\ eGg] s'/f a'em\g] / ;xdtL agfO{ c+s k|bfg  
ul/G5 . o;df ;d'bfon] lglZrt dfkb08 agfP/ d'NofÍg u/L c+s lbg]  
ul/G5 . x/]s ;"rsdf %, !) cyf{t !)) dWo] s'g} Ps dfkb08 
-k"0ff{Í_ tof/ u/L c+s lbg] ul/G5 . cyf{t sfo{ ;Dkfbg c+s 
tflnsfdf ;fj{hlgs ;]jf k|jfx, u'0f:t/ nufot ljleGg ljifonfO{ 
d'NofÍg u/L c+s lbg' kb{5 . lglZrt ;"rsx? tof/ u/L x/]s 
;"rsx?df km/s km/s c+s k|bfg ubf{ x/]s ;"rsdf c+s lbg'sf] 
sf/0f klg pNn]v ug'{ kb{5 . sfo{ ;Dkfbgdf ;]jfk|bfosnfO{ o;/L 
c+slbg] sfo{ ;fgf] ;d"xdf -% b]lv & hgf_ 5nkmn ub}{ c+s lbbfF 
;xh x'G5 . t/ otLg} hgf ;xefuL x'g' k5{ eGg] 5}g .

sfo{ ;Dkfbg c+s tflnsf lgdf{0fdf ;xefuL ;]jfu|fxLx? n]vk9 
ug{ g;Sg] vfnsf] ePdf pgLx?nfO{ lgwf{0f ul/Psf] k"0ff{Í cg';f/ 
c+s lbg cK7\of/f] x'G5 . o:tf] cj:yfdf ;xhstf{n] ;lhnf] u/L 
sfo{ ;Dkfbg d'NofÍgsf] nflu cg'xf/sf] ljleGg xfpefpm b]vfpg] 
lrqx? k|of]u ug{ ;Sb5g\ . h;nfO{ tn lbOPsf] lrqx?af6 :ki6 
ug{ ;lsG5 . 

sfo{ ;Dkfbg c+skq 
(Performance Score Card)

r/0f #
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dfkb08 cg'xf/sf] xfpefpm c+s

w]/} g/fd|f] !

g/fd|f] @

7Ls} #

/fd|f] $

w]/} /fd|f] %

sfo{ ;Dkfbg c+skq tof/ ug]{ qmdd lgDg  
k|lqmof ckgfpg' kb{5 .

!= c+slbg] sfo{df ;xefuL x'g] ;d"x 5gf}6 ug]{

sfo{ ;Dkfbgdf c+s lbg] sfo{ ;'? ug'{k"j{ pQm sfo{df ;xefuL x'g] 
;d'bfosf] ;d"x 5gf}6 ug'{ kb{5 . ;d"x tof/ ubf{ ;|f]t cf+sngdf 
;xefuL ;b:ox?nfO{ g} ;xefuL u/fpFbf k|efjsf/L x'G5 . ;d"x agfpFbf  
;]jfu|fxLn] k|fKt u/]sf] ;]jfsf] k|s[tL cg';f/ agfpg' kb{5 .

@= sfo{ ;Dkfbg d"Nof+sgsf nflu ;"rssf] ljsf;

sfo{ ;Dkfbgdf c+s lbg] sfo{sf] nflu :yfgLo ;]jfk|bfos lgsfon] 
k|bfg ug]{ ;]jfdf cfwfl/t eP/ sfo{ ;Dkfbgsf ;"rsx? tof/ ug'{ 
kb{5 . ;"rs tof/ eO;s]kl5 x/]s ;"rsdf 5nkmn ub}{ ;d"xsf 
;b:ox? Psdt eO{ c+s lbg' kb{5 . k|foh;f] !) tyf % k"0ff{Ídf 
;]jfsf] :t/nfO{ c+s k|bfg ug]{ k|rng /x]sf] 5 . t/ cGo ;+s]tx? 
k|of]u u/]/ klg ;]jfnfO{ dfkg ug{ ;lsG5 . h:t}M v';L ePsf] 
cg'xf/sf] lrq, sd v';L ePsf] / b'MvL cg'xf/sf] lrqaf6 klg  
;]jf :t/nfO{ k|:t't ug{ ;lsG5 . h;nfO{ dfly pbfx/0f ;lxt k|:t't 
ul/Psf] 5 . 
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#= k|To]s sfo{ ;Dkfbg ;"rsnfO{ c+s k|bfg ug]{

;"rssf] ljsf;kl5 sfo{ ;DkfbgnfO{ ;"rs cg';f/ ;fd'lxs 5nkmn 
ub}{ ;d'bfon] c+s k|bfg ug'{ kb{5 . ;lhnf]sf nflu d"Nof+sgstf{x?n] 
cfsf+Iff ul/Psf] sfo{ ;Dkfbgsf] Go"gtd\ tx tf]lslbg' k5{ . obL 
jf:tljs l:ylt tf]lsPsf] txeGbf d'gL 5 eg] pgLx?n] cf}ifteGbf 
d'lgsf] c+s k|bfg ug{ ;S5g\ / obL tf]lsPsf] txeGbf dfly 5 eg] 
To;nfO{ pRr c+s k|bfg ug{ ;S5g\ . ;fy} sd cyf{t a9L c+s 
k|bfg ug'{sf] sf/0f klg v'nfOG5 . c+s k|bfg ubf{ k|To]s ;"rsnfO{ 
lbOPsf] c+s ;dfg'kflts x'g'k5{ / k'jf{u|xL x'g'x'Fb}g . 

$= ;'wf/sf] nflu ;'emfjx? k|:t't ug]{

;d'bfon] u/]sf] d"Nof+sg / lbOPsf] c+ssf] cfwf/df ;d'bfon] 
g} sfo{;Dkfbgdf ;'wf/ Nofpg ;'emfjx? k|:tfj ug'{k5{ . k|:tfj  
ul/Psf sfo{x? dWo] s]xL ;]jfk|bfos jf ;ldlt ;b:osf nflu  
x'G5 . s]xL sfo{x? ;d'bfosf ;b:ox? cfkm}+n] ug'{kg]{ klg x'G5 eg] 
s]xL ;+o'Qm ?kdf ug'{kg]{ sfo{x? klg x'G5g\ .

%= d"NofÍsgnfO{ tflnsfdf Jojl:yt u/L n]v]/ /fVg]

;d"xdf a;L ;d'bfon] u/]sf] sfo{ ;Dkfbg d"NofÍsg, k|bfg u/]sf] 
c+s, c+s k|bfg ug'{sf] sf/0f / ;'wf/sf nflu lbPsf] ;'emfjnfO{ Jojl:yt 
?kdf tflnsfdf n]v]/ /fVg' kb{5 . h'g kl5 cfdg]–;fdg] a}7sdf k|:t't  
ul/G5 . tflnsfsf] gd"gf tn k|:t't ul/Psf] 5 .

qm=;+= ;"rs c+s -!–!)_ sf/0fx? ;'emfjx?
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;]jf k|bfosåf/f :jMd"Nof°g c+s lgdf{0f

 (Self-evaluation Score)

r/0f $

;DjlGwt ;]jfu|fxLn] ;d"xdf a;]/  
u/]sf] sfo{;Dkfbg d"Nof+sg h:t}  
;]jf k|bfosx?n] klg ljleGg ;"rsx? 
lgdf{0f ub}{ cfkm"n k|bfg ul//x]sf] ;]jfsf] 
Ps–Ps :jMd"Nof+sg ub}{ c+s k|bfg  
ub{5g\ . pgLx?n] ;]jf k|bfg  
ug'{kg]{ lhDd]jf/L;Fu ;DjlGwt cfkm\gf 
sfo{x? / ;]jfsf] af/]df :jMd"NofÍsg 
ub{5g\ . o;af6 pgLx?n] cfkm\gf] 
lhDd]jf/L / sfo{ ;Dkfbg ubf{ s;/L 
ul/Psf] /x]5 eGg] s'/fsf] :jMd"NofÍs 
x'G5 . ;]jf k|bfosn] ;]jf k|jfx ubf{ 

w]/} cK7\of/fx?sf] ;fdgf u/]sf x'g ;S5g\ h'g s'/f ;d'bfonfO{ yfxf 
gx'g klg ;S5 . ;]jfu|fxLx?sf] c;xof]usf] sf/0f klg sdhf]/ ;]jf 
k|jfx ePsf] x'g ;Sb5 . :jMd"NofÍsgn] oL ;a} sf/0fx?sf] vf]hL 
ub{5 . :jMd"NofÍsg sfo{ ;DkGg ug{ lgDg k|lqmof ckgfpg' kb{5 . 

!= ;]jf k|bfosnfO{ hfgsf/L u/fpg

;'?df ;]jf k|bfosnfO{ :jMd"NofÍsgaf/] la:t[t hfgsf/L u/fpg'  
kb{5 . :jMd"NofÍsgsf ;"rs, o;sf] kmfObf nufotsf af/]df hfgsf/L 
lbg] sfo{ ug'{ kb{5 . o;af6 ;]jf k|bfos÷;ldlt ;b:ox? :jMd"NofÍsgsf] 
cfjZostf / p2]Zo;Fu hfgsf/ x'g]5g\\ . :jMd"NofÍsgn] ;fjwfgLk"j{s 
;an kIfsf ;fy} sdhf]/Lx?nfO{ aflx/ Nofpg} kg]{ s'/fdf hf]8\lbg'  
kb{5 . 
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@= ;a}sf] ;xeflutfsf] ;'lglZrtf 

;]jf k|bfos lgsfosf ;a} sd{rf/L / ax'dt ;b:ox?nfO{ 
:jMd"NofÍsg sfo{df ;xefuL u/fpg' kb{5 . ;b:o jf sd{rf/Lx? 
dWo] h;n] ul/a, dlxnf, o'jf tyf lk5l8Psf] ;d'bfodf /x]/ sfo{ 
ub{5g\, pgLx?sf]] :jMd"NofÍsgdf clgjfo{ pkl:ytL u/fpg' kb{5 . 

#= sfo{;Dkfbg ;"rssf] ljsf; ug]{

pkl:ytL lglZrt ePkl5 ;Fu} a;]/ 5nkmnsf] dfWodaf6 sfo{;Dkfbgsf] 
:jMd"NofÍsgsf nflu ;"rsx?sf] ljsf; / k|fyldsLs/0f ug{'  
kb{5 . o;f] ubf{ ;d'bfosf ;b:ox?n] sfo{ ;Dkfbg d"NofÍsgdf 
u/] h:t} ;"rsx?sf] ljsf; ul/P ;xhLs/0f ug{ ;lhnf] x'G5 . t/, 
:jMd"NofÍsgaf6 ljsf; ul/Psf] sfo{;Dkfbg ;"rsx? ;d'bfosf 
;b:ox?n] ljsf; u/]sf];Fu k"0f{ ?kdf ldNg jf gldNg klg  
;Sb5 . 

$= ;"rsx?df :jMd"NofÍsg ub}{ c+s k|bfg ug]{ 

;"rssf] ljsf;kl5 sfo{ ;DkfbgnfO{ ;"rs cg';f/ ;fd'lxs 5nkmn 
ub}{ ;d'bfon] c+s k|bfg u/] h:t} ;]jf k|bfosn] klg c+s k|bfg 
ug'{ kb{5 . ;d'bfon] tof/ u/]sf] ;"rsx? g} ;]jf k|bfosx?n] 
klg k|of]u ug{ ;Sb5g\ cfyf{t km/s ;"rsx? klg agfpg  
;lsG5 . ;d'bfon] em}+ ;]jf k|bfosn] klg c+s k|bfg ug'{sf] sf/0f 
v'nfpg' kb{5 . o;sf ;fy} pgLx?n] sfo{ ;Dkfbgdf ;'wf/ Nofpgsf 
nflu cfufdL lbgdf s] s:tf sfo{ ug'{knf{ egL cfkm\gf ;'emfjx? 
;d]t k|:t't ug'{ kb{5 . 

%= :jMd"NofÍsgnfO{ tflnsfdf Jojl:yt u/L n]v]/ /fVg]

;]jf k|bfosn] u/]sf] sfo{ ;Dkfbg :jMd"NofÍsg, k|bfg u/]sf] c+s, c+s 
k|bfg ug'{sf] sf/0f / ;'wf/sf nflu lbPsf] ;'emfjnfO{ Jojl:yt ?kdf 
tflnsfdf n]v]/ /fVg' kb{5 . h;nfO{ kl5 cfdg]–;fdg] a}7sdf k|:t't  
ul/G5 . :jMd"NofÍsg tflnsfsf] gd"gf tn lbOPsf] 5 .
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qm=;+= ;"rs c+s -!–!)_ sf/0fx? ;'emfjx?

!

@

#

===

===

=
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;fd'bflos c+skqsf] dxTjk"0f{ sfo{ cyf{t r/0f cfdg]–;fdg] 
a}7s xf] . cfdg]–;fdg] a}7sdf o;cl3 tof/ kfl/Psf] ;|f]t 
cf+sng tflnsfsf] ljj/0f, ;d'bfodf ;]jfu|fxLn] lgdf{0f u/]sf] sfo{ 
;Dkfbg c+skqsf] glthf / ;]jfk|bfosf] :jMd"NofÍsg c+s kqnfO{  
kfn} kfnf] k|:t't ul/G5 . of] a}7sdf ;]jf k|bfos / ;d'bfosf 
;b:ox? cfdg]–;fdg] e]63f6 u5{g\ / tof/ ul/Psf ;"rs / k|fKt 
glthfnfO{ ;Fu} a;]/ 5nkmn ub{5g\ . ;]jfu|fxL tyf ;]jf k|bfos 
cfdg]–;fdg] ;Fu} a;]/ Ps csf{sf k|:t'lt ;'Gg], Ps csf{k|lt 
;Ddfgsf] efjgf hufpg'sf ;fy} ;xdltsf] jftfj/0f tof/ ug'{  
kb{5 . o;n] b'j} kIfnfO{ Ps 7fpFdf cfpg, ;]jf sdhf]/ x'g'sf 
sf/0fx? klxrfg ug{ / klxrfg ul/Psf ;d:of tyf sdL  
sdhf]/Lx?sf af/]df ;sf/fTds ;dfwfgx? kQf nufpg ;xof]u 
u5{ . b'j} kIf ldn]/ ;]jf k|jfxdf ;'wf/sf nflu ;+o'Qm sfo{of]hgfsf] 
ljsf; ug'{ cfdg]–;fdg] a}7ssf] Ps d'Vo sfo{ xf] . o:tf] a}7sdf 
tftf] ax; / emu8fsf] ;DefjgnfO{ eg] Go"gLs/0f ug{' k5{ . h;df 
;xhstf{sf] 7"nf] e"ldsf x'G5 . 

cfdg]–;fdg] a}7ssf] nflu Wofg lbg'kg]{ s'/fx? M 

!=	 ;]jfk|bfos / ;]jfu|fxL b'j}sf] ;xeflutfsf x'g]u/L tof/L ug]{ .
@= 	b'j} kIfsf] ;xeflutfdf a}7ssf] cfof]hgf ug]{ .
#= 	o;cl3 tof/ kfl/Psf] ;|f]t cf+sng tflnsfsf] ljj/0f, 

;d'bfodf cfwfl/t sfo{ ;Dkfbg c+ssf] glthf / ;]jfk|bfosf] 
:jMd"Nof+sgnfO{ k|:t't ug]{ .

cfdg]–;fdg] a}7s tyf ;+o'Qm  
sfo{of]hgf lgdf{0f

(Interface Meeting and Joint Action Plan)

r/0f %
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$= 	k|:t't glthfnfO{ ;+If]kLs/0f ug]{
%= 	a}7sdf k|:t't ;|f]t cf+sng tflnsfsf] ljj/0f, ;d'bfodf 

cfwfl/t sfo{ ;Dkfbg c+ssf] glthf / ;]jfk|bfosf] :jMd"Nof+sg 
glthfnfO{ b'j} kIf ldn]/ ljZn]if0f ug]{ .

^= 	Go"g c+s k|fKt ;"rsx?sf] ;DaGwdf ;]jf k|bfosx?sf] sfo{ 
;Dkfbgdf s;/L ;'wf/ Nofpg ;lsG5 eGg] af/]df 5nkmn u/L 
;'wf/sf pkfox?sf] vf]hL ug]{ . ;fy}, /fd|f] sfo{ ;DkfbgnfO{ 
s;/L lg/Gt/tf lbg] eGg] ;DaGwdf klg 5nkmn ug'{ k5{ . 

&= 	o;kl5, klxrfg ul/Psf ;'wf/sf If]qx?nfO{ ltgLx?sf] dxTj / 
h?/Lsf] cfwf/df Jojl:yt u/L ;+o'Qm sfo{of]hgf tof/ kfg]{ . 
tL sfo{ of]hgfx? ;/n / nfu' ug{ ;lsg] vfnsf x'g' kb{5 .

;+o'Qm sfo{ of]hgfsf] lgSof}{n ubf{, ;j{k|yd ;femf ;"rsx? cGtu{tsf] 
sfo{sf] ljsf; ug'{k5{, To;kl5 ;]jfu|fxLsf] ;"rs cGtu{tsf] / 
clGtddf, ;]jf k|bfossf] ;"rs cGtu{tsf] sfo{ of]hgfsf] ljsf; 
ug'{k5{ .

;+o'Qm sfo{ of]hgfn] rfNg'kg]{ sbdx?, lhDd]jf/ JolQmx? 
/ s'g ldlt ;Dddf pQm sfo{ ;DkGg ul/;Sg] jf ;'wf/ x'g'  
kg]{ eGg] s'/f klg pNn]v ug'{k5{ . ;fy} sfof{Gjogsf] k|ult s;/L  
cjnf]sg ug]{ eGg] s'/f klg pNn]v ul/g'' kb{5 .
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;+o'Qm sfo{ of]hgfsf] lgDg 9fFrf cg';f/ lgdf{0f ug{  
;lsG5 M

qm=;+= ;'rs c+s k|:tfljt 
sfo{

;dol;df lhDd]jf/L

;femf ;"rsx?

s!

s@

s#

;]jfu|fxLx?sf] km/s ;"rsx?

v!

v@

v#

;]jf k|bfosx?sf] km/s ;"rsx?

u!

u@

u#
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kl5Nnf] ;do ljBfnodf ;DkGg ul/Psf]  
;+o'Qm sfo{of]hgfsf] gd"gf

6'sL ;+3 ;'gsf]zL, l;Gw'kfNrf]s
g]kfndf ;fj{hlgs hjfkmb]lxtfsf] nflu k|ljlwsf] lbuf] k|of]u -;'zf;g_

;fd'bflos ljBfnosf] z}lIfs u'0f:t/ ;'wf/sf] nflu  
;fd'bflos c+skq

                  ldltM @)&^.)(.!*
ljBfnosf] gfdM >L aR5nfb]jL dfWolds ljBfno 
7]ufgfM afx|lj;] gu/kflnsf–&, l;Gw'kfNrf]s

;xefuL ;+VofM @(	 dlxnfM !*	 k'?ifM !!

;+o'Qm sfo{ of]hgf

qm=;+ ;"rs

;]jf 
u|fxLn] 
lbPsf]  
c+s

;]jf 
k|bfos  
n] 

lbPsf]  
c+s

;femf 
c+s

k|:tfljt  
sfo{

lhDd]jf/L ;dol;df

;femf ;"rsx?

!=
k7g 
kf7g

^ & ^

x]nf] 
 cleefjs (Hello 
Parents) sfo{qmd 
nfO{ k|efjsf/L 

agfpg]

ljBfno 
k|zf;g 
-k|wfgf 

Wofks tyf 
lj=Jo=;=_

@)&^ 
k';sf] t];|f] 
xKtfleq

u[xsfo{ 8fo/Lsf]  
Joj:yfkg ug]{

ljBfno 
k|zf;g 
-k|wfg 

fWofks tyf 
lj=Jo=;=_

@)&^ 
Dff3sf] 
klxnf] 
xKtfaf6 
;'? ug]{

ljBfyL{ 
x?NffO{ ljBfnodf 
df]afO{n Nofpg  

lgif]w ug]{

ljBfno 
k|zf;g 
-k|wfgf 

Wofks tyf 
lj=Jo=;=_

@)&^ 
k';sf] t];|f] 
xKtfleq
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@=

clt 
l/Qm 
s[of 
snfk

% * &

dlxgfsf]  
Ps k6s  
pTk|]/0ffTds 

 sIff ;+rfng ug]{

ljBfno 
k|zf;g,

Dff3sf] 
klxnf] 
;ftfaf6

ljBfnosf]  
;|f]t ;fwgn] EofP 
;Ddsf] cltl/Qm 

s[ofsnfk 
x? ;+rfng ug]{

cltl/Qm 
s[ofsnfk 
ljefu, 
ljBfyL{ / 
afn Sna

@)&^ 
Dff3sf] 
klxnf] 
;ftfaf6

#=
cg' 
zf;g

$ & ^

ljBfno xftfleq  
3]/fjf/ nufpg]

ljBfno 
k|zf;g

oxL cf=j= 
@)&^÷&^ 
leq 

;DkGg 
ug]{

cfrf/ 
;+lxtfnfO{  

s8fO{sf ;fy nfu" 
ug]{

ljBfno 
k|zf;g, 

cleefjs / 
ljBfyL{

TfTsfn 
;'? ug]{

$=
Eff}lts 
k"jf{ 
wf/

$ ^ ^

vfg]kfgLsf] 
Joj:yfkg ug]{

ljBfno 
k|zf;g

@)&^ k'; 
@( ut] 
leq

lgdf{0f sfo{ ;DkGg 
eO{ ;s]sf] ejg 

x:tfGt/0fsf] nflu 
kxn ug]{

ljBfno  
kl/jf/

ejg x:tfGt/0f 
e};s]kl5 Pp6f 
sf]7fdf Nofjsf] 
Joj:yf ug]{ /  
zf}rfno klg  

k|of]udf Nofpg]

ljBfno 
k|zf;g

;]jf k|bfossf] km/s ;"rs

!=

ljBfno 
/ 

;d'bfo 
ljrsf] 
;dGjo

$

sIffut ?kdf 
cleefjs e]nf ug]{

ljBfno 
k|zf;g

@)&^ k'; 
@$ ut]af6 
;'? ug]{

lzIfs cleefjs 
;+3 u7g ug{] / 
lzIfs cleefjs 
;+3sf] e"ldsfnfO{ 
k|efjsf/L agfpg]

Gfu/kflnsf 
cGt{utsf] 
lzIff zfvf 

/
ljBfno 
k|zf;g

@)&^ sf] 
Dff3 dlxgf 

leq



34

;]jfu|fxLsf] km/s ;"rs

!=
ljBfno 
sf]  

glthf
%

ljifout lzIfs 
Joj:yf 

kgsf] nflu kxn 
ug]{

ljBfno 
k|zf;g, 
lzIfs, 
ljBfyL{ / 
cleefjs

@=

cle–
efjs 
sf]  

e"ldsf

#

cleefjs 
x?n] cfkm\gf] 
afnafln 

sfn] u[xsfo{  
u/] gu/]sf]  

x]g{] / u[xsfo{ ug{  
k|f]T;flxt ug]{

cleefjs

cleefjs 
x?n] ;do 

;dodf ljBfondf 
cfP/ cfkm\gf 
afnaflnsf 

sf] k7g kf7gsf] 
ljifodf a'em\g] tyf 

5nkmn ug]{

cleefjs

cleefjs e]nfdf 
cleefj 

ssf] e"ldsf 
ljifodf cled"lv 

s/0f ug]{

ljBfno 
k|zf;g

#=

Vffg]–
kfgL  

tyf ;/ 
;kmfO{

$

vfg]kfgLsf] 
Joj:yfkg ug]{

ljBfno 
k|zf;g

	

@)&^ 
sf] k'; 

d;fGtleq

k|To]s sIffsf]7fdf 
kmf]xf]/ /fVg] efF8f 
(dustbin) sf] 
Joj:yf ug]{

ljBfno 
k|zf;g

@)&^ 
sf] k'; 

d;fGtleq

dfly pNn]v ul/Psf] k|:tfljt sfo{x? sfof{Gjog eP gePsf] x]g{ 

tklzn adf]lhdsf] cg'udg ;ldtL u7g ul/Psf] 5 .
!_ ;+of]hs M >L lj/ axfb'/ yfkf – j8f ;b:o
@_ ;b:o M >L e'k]Gb| hf]zL – lzIfs
#_ ;b:o M >L sdnL k|wfg – cleefj
$_ ;b:o M >L gfDu]n tfdf· –lj=Jo=;=

%_ ;b:o M >L lgdf z]kf{ – lzIfs cleefjs ;+3
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cfdg]–;fdg] a}7sdf cf}+NofOPsf sdL sdhf]/L tyf ;'wf/  
ug'{kg]{ kIfnfO{ tTsfn} ;]jfu|fxL tyf ;]jfk|bfos lgsfosf ;b:ox?af6} 
a9Ldf kfFr hgf;Ddsf] cg'udg ;ldlt agfpg ;lsG5 . a}7sdf 
p7]sf] ljifo / b'O{ tkm{af6 ul/Psf] d'NofÍsgsf] km/snfO{ ;'wf/ / 
p7fOPsf] ;d:ofsf] ;dfwfgsf nflu ;]jf k|bfos lgsfosf] tkm{af6 
df}lvs k|ltj4tf u/fpg' kg]{ x'G5 . k|ltj4tf df}lvs ePklg 
;xhstf{n] k|ltj4tfsf] j'Fbfx? l6k]/ /fVg' kb{5 / pQm j'Fbfx?nfO{ 
;+o'Qm sfo{of]hgf ;d]6\g' kb{5 . sfo{of]hgfnfO{ kl5Nnf] ;dodf  
k\mn]S;df 5fk]/ ;a}n] b]Vg]u/L h'g ;]jfk|bfos lgsfosf] ;]jfsf]  
af/]df ;fd'bflos c+skq ;DkGg ul/Psf] xf] ;f]xL lgsfosf] sfof{no 
cufl8 ;a}n] b]Vg] u/L /fVg] ul/G5 . h;n] ubf{ cg'udg ;ldltnfO{ 
;'wf/ ug'{kg]{ ljifo / ;dol;dfsf] af/]df ems\emSofO/xG5 . To;}
u/L k|:tfljt j'Fbfx? cg';f/ ;'wf/sf] kxn eof] ePg egL cg'udg 
;ldltnfO{ ;xhstf{n] klg ;do ;dodf ;Demfpg' kb{5 . 

k'g/fj[lQ (Repetition)

;fd'bflos c+skqsf] p2]Zo ;]jf, ;'ljwf tyf sfo{;Dkfbgsf] :t/ 
;'wf/ ug'{ xf] . Ps k6s ;fd'bflos c+skq ;+rfng ul/;s]
kl5 lglZrt ;do cGt/fndf ;DjlGwt ;]jf k|bfosaf6 k|bfg 
x'g] ;]jf, ;'ljwf tyf sfo{;Dkfbgsf] :t/df cfPsf] ;'wf/nfO{ 
dfkg ug{ ;fd'bflos c+skqsf] k'gfj[lQ ug'{k5{ cyf{t bf]xf]¥ofpg'  
k5{ . o:tf] lg0f{o ufpF jf gu/kflnsfsf] ;ef, ;]jf k|bfos 
;Dj4 lhDd]jf/ ;ldlt jf gful/s ;dfh ;+:yfn] ug{;S5 .  
o;/L bf]xf]¥ofP/ ;+rfng ul/g] ;fd'bflos c+skqsf lgDg k|fyldstf 
x'G5g\ M

;+o'Qm sfo{ of]hgf cg'udg tyf k'g/fj[lQ

(Joint Action Plan Follow - Up and Repetition)

r/0f ^
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 	ljutsf] ;d'bfo c+skq k|lqmofsf] sfo{of]hgfsf] sfof{Gjogsf] 
k|ult . 

 clGtd d"Nof+sg kZrft ePsf] ;'wf/x? yfxf kfpg pxL k'/fg} 
;"rsx?sf] k|of]u . 

 	clGtd d"Nof+sg kZrft ylkPsf] gofF ;]jfx? tyf lqmofsnfkx?sf] 
d"Nof+sg .

o;/L pxL ;"rsx?nfO{ bf]xf]l/Psf] rqmdf d"Nof+sg ubf{ lgDg 9fFrfsf] 
k|of]u ug'{k5{ M

;"rs 
-ljuts}_	

ljutsf] 
d"NofÍg 
cg';f/ 
c+s

gofF 
d"NofÍg 
cg';f/ 
c+s

kl/jt{gx?÷ 
k|lts[ofx? -k|fKt 
;'wf/x? k|:t't  

ug]{ / c+s lbg'sf 
sf/0fx? v'nfpg]

yk sfo{ 
;DjGwL
;'emfjx?
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-:jf:YosdL{x?n] bf];|f] k6s ;fd'bflos c+skq sfof{Gjog  
ug]{ qmddf cfkm\gf] ;]jfnfO{ :jMd'NofÍg ub}{ c+s k|bfg u/]sf] Pp6f 
pbfx/0f oxfF k|:t't ul/Psf] 5 . sl/a tLg dlxgfsf] cGt/fndf 
;fd'bflos c+skqsf] k'gf/fj[lQ ul/Psf] lyof] . _

;fd'bflos c+skq k'g/fj[lQ
;fnaf; :jf:Yo rf}sL, r}gk'/ wflbª

ldltM !% kmfu'g @)^*

;"rsx?
klxn]sf]  
c+s

clxn]sf]  
c+s

sf/0f

b}lgs pkrf/ 
;]jf

* (

lj/fdLsf] b}lgs pkrf/df klxn]
sf] eGbf a9L lhDd]jf/ eO{ ;a} 
:jf:YosdL{sf] cfkm\gf] sfo{  

;Dkfbg ug{ yfn]sf] 

lgMz'Ns  
cf}iflwsf] 
pknAwtf

(=% (=%
lgMz'Ns cf}iflw lg/Gt/  

pknAw 5 . 

:jf:YosdL{sf] 
Jojxf/

( (=%
;s];Dd :jf:YosdL{n] lj/fdLnfO{ 
/fd|f] Jojxf/ ug]{ sf]lz; u/]sf]

ef}lts k"jf{wf/ * *

ufpF3/ lSnlgs (=% !) lgoldt / k"0f{ ;~rfng eO/x]sf]

dlxnf :jo+ 
;]js sfo{qmd

* (
dfl;s sfo{qmddf pkl:;yt /fd|f] 
5 . hgr]tgf / lzIffsf] sdLsf 
sf/0f k"0f{ ;Gtf]ifhgs 5}g . 

kl/jf/ lgof]
hg sfo{qmd

& (=%
sfo{qmd ;a}lt/ k'u]sf]  

5 . cfjZos ;]jf ;j{;'en

;'/lIft dft[Tj 
;]jf

^ (=%

;]jf lg/Gt/ 5 . bj}hgf c=g=dL= 
;a}lt/ j8fdf ;]jf k'¥ofpg tlNng 
5g\ . t/cfkm} :jf:Yo rf}sLdf  
;]jf lng cfpg]sf] ;+Vof eg]  

;Gtf]ifhgs 5}g .

:jf:YosdL{sf] 
lgoldt  
pkl:ylt

( !)
:jf:YosdL{sf] lgloldt  

pkl:ylt 5
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;fd'bflos c+skqn] ;fd'bflos ljBfnodf NofPsf] 
;sf/fTds kl/jt{gsf tLg pbfx/0fx?M

pbfx/0f – !
;NofG6f/ pRr dfljsf] z}lIfs u'0f:t/ ;'wf/ 
kl/of]hgfsf] zLif{sM ;fdflhs hjfkmb]lxtf cf}hf/x?sf] k/LIf0f  
lhNnf M wflbª
kl/of]hgf sfof{Gjog ul/Psf] :yfg M ;'wf/ ;NofG6f/ p=df=lj
36gf syf tof/ ug]{ tyf ;fd'bflos c+skqsf] cEof;stf{ M 
a;Gt /fO{ 
kl/of]hgf sfof{Gjog ug]{ ;+:yf M k|f] l;les ;f];fO6L, sf7df8f}+ . 
36gf syf tof/ ul/Psf] ldlt M ( h'g @)!@

!_ hjfkmb]lxtf ;fdgf ul/Psf] 

;NofG6f/ pRr dfljsf] :yfkgf ^! jif{ cufl8 ul/Psf] xf] . 
o; cjlwdf ljBfnon] cg]sf}+ cK7\of/fx? ;fdgf ul/;s]sf]  
5 . w]/} jif{;Dd pQm ljBfno k|fylds ljBfnosf] ?kdf ;~rfng  
eof] . To;kl5 lgDg dfWolds ljBfno agfOof] . t/ s]xL jif{kl5  
km]l/ pQm ljBfnonfO{ k|fylds ljBfnos} ?kdf emfl/of] . o;  
k|sf/df ljleGg jfwfx? ;fdgf ub]{ rf/jif{ cufl8 dfq pQm ljBfnonfO{ 
dfWolds ljBfno agfOPsf] / tLgjif{ b]lv o; ljBfnosf ljBfyL{n] 
P;=Pn=;L= lbO/x]sf 5g\ . 

ljBfnosf] P;=Pn=;L=sf] l/hN6 /fd|} ePklg ljBfyL{ tyf cleefjsf] 
ljBfnok|lt w]/} u'gf;f] /x]sf 5g\ . s]xL k|d'v u'gf;f]x? lgDg 
lnlvt /x]sf 5g\ . 

	 lzIfsx? ljBfnodf lgoldt gx'g]
	 lzIfsx?sf] Jojxf/ ljBfyL{nfO{ b'?T;flxt ug]{ vfnsf] x'g] 
	 ;"rgf lbg] k|0ffnL kf/bzL{ gePsf] 
 	k|fylds txsf] z}lIfs u'0f:t/ /fd|f] gePsf] 
	 cleefjs tyf ljBfyL{x? ljBfnok|lt u'gf;f] ug{ ;Sg] jftfj/0f 

gePsf] . 
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@_ ul/Psf] sfo{ 

lhNnf lzIff sfof{no tyf :yfgLo gj zflGt ;dfhsf];Fusf] 
;dGjodf pQm ljBfnodf ;fd'bflos c+skq sfof{Gjo ug]{ lg0f{o 
ul/of] . ;'?df ljBfnon] ;lhn} :jLsf/ u/]g . t/ lhNnf lzIff 
sfof{nosf] kq ;lxt ljBfnonfO{ cg'/f]w ul/Pkl5 k|c afn s'/
df/L >]i7 ;fd'bflos c+skq sfof{Gjogsf] nflu ;xof]u ug{ tof/  
eOg\ . sfoqmdsf] clGtd r/0f gk'u];Dd lzIfsx?n] o;sf] 
dxTjnfO{ :jLsf/ u/]sf lyPgg\ . ;fd'bflos c+skqnfO{ klxnf] 
r/0fdf ;g\ @)!@ sf] dfr{ ! b]lv # ;Dd nuftf/ sfof{Gjog  
ul/Psf] lyof] . o;sf] k'g/fj[lQ ;f]xL jif{sf] h'g $ / % df ul/Psf] 
lyof] . b'j} r/0fdf ;|f]t cf+sng, sfo{ ;Dkfbg c+skq, :jMd"NofÍg 
tyf cfdg]–;fdg] a}7snfO{ k|efjsfl/tfsf ;fy ;~rfng ul/Psf] 
lyof] . 

#_ cK7\of/f ;fdgf

;+of]ujz pQm ljBfnodf ;fd'bflos c+skq sfof{Gjogsf] s|ddf  
pNn]vlgo cK7\o/f vf;} ;fdgf ug'{ k/]g . ef}uf]lns ?kdf 
;b/d'sfd wlbªj]zLaf6 6f9f ePsf]n] lhNnf lzIff clwsf/L bLk]Gb| 
kf}8\ofnn] pkl:yt x'g] jrg lbPsf] ePklg ;do lbg ;Sg' ePg . 
pgsf] pkl:ylt ePsf] eP cem} k|efsf/L x'g] sfo{qmd ;~rfnssf] 
cg'ej /Xof] . 

$_ xfl;n ePsf] pknAwL

tLg} dlxgfsf] cjlwdf pQm ljBfnodf tn plNnlvt pknAwLx? 
xfl;n ePsf] cyf{t kxn ul/Psf] kfOPsf] . 

!= 	lhNnf lzIff clwsf/L bLk]Gb| ;'j]bLn] ljBfnosf] lgl/If0f ug'{  
ePsf] . 

@= 	;fd'bflos c+skqsf] klxnf] r/0f nuQ} ljBfnon] Psjif]{ ;'wf/ 
of]hgf agfPsf] 

#= 	ljBfyL{ tyf cleefjssf nflu ;'emfj k]l6sf /fv]sf]
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$= 	5fqj[lQ ljt/0fnfO{ klxn]sf] eGbf kf/bzL{ agfOPsf] 
%= 	ljBfyL{x?sf cg';f/ lzIfsx?sf] ljBfyL{k|ltsf] Jojxf/df  

;sf/fTds kl/jt{g ePsf] 
^= 	klxn]sf] eGbf lzIfsx? lgoldt x'g] u/]sf]
&=	 ljBfyL{x?af6 ;'emfj tyf u'gf;f] ;+sngsf] nflu ljBfyL{x?s} 

Pp6f ;ldlt u7g ul/Psf] .

%_ dfGotf÷egfO{

bLk]Gb| ;'j]bL, lhNnf lzIff clwsf/L, wflbª
æd}n] of] sfo{qmd w]/} k|efjsf/L kfPF . o;n] ;fd'bflos 
ljBfnodf c;n zf;g tyf kf/blz{tf sfod ug{ dxTjk"0f{ 
e"ldsf v]N5 . o;n] lzIfs, ljBfyL{ tyf cleefjsnfO{ 
hjfkmb]xL agfpF5 .Æ ;'j]bL cufl8 eGg'x'G5, æo;n] cGtdf 
ljBfnosf] z}lIfs u'0f:t/ ;'wf/ ug{df of]ubfg u5{ .Æ

afns'df/L >]i7, k|=c ;NofG6f/ pRr df=lj= ;NofG6f/ 
k|=c= >]i7sf cg';f/ To; ljBfnodf ;fd'bflosd c+skqn] 
ljBfnosf] lzIf0f ;'wf/ of]hgf agfpgsf] nflu ljleGg 
;"rsx? lgdf{0f ug{ ;xof]u u/]sf] 5 . pxfFn] eGg'eof] 
æxfdLn] cleefjs / ljBfyL{sf u'gf;f] ;'Gg] df}sf  
kfof}+ . h;n] ljBfno / lzIfssf af/]df slxNo} af]Ng' ePsf]  
lyPg . lo u'gf;f] / ;'emfj ljBfnosf nflu w]/} kmfObfhgs 
ePsf] 5 . xfdLn] pxFx?sf u'gf;f] / ;'emfj cg';f/ ;'wf/ 
ug]{ sf]lz; ul//x]sf 5f}+ .Æ
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;'ldqf s8'jfn, cleefjs 

o; sfo{qmdn] xfdLnfO{ /fd|f] kmfObf k'¥ofPsf] 5 . xfdLn] 
slxNo}klg o; ljBfnosf] cfo–Joo tyf ;DklQsf] af/]df 
hfgsf/L u/fOPsf] lyPg . clxn] xfdLn] ljBfnosf] jflif{s 
cfo–Joosf] af/]df hfgsf/L kfPsf 5f}+ . ljBfnon] ljleGg 
;'wf/sf sfo{qmdx? klg ;'? u/]sf] 5 . of] oxL ;fd'bflos 
c+skq sfof{Gjogsf] sf/0fn] ;Dej ePsf] xf] . -s8'jfnn] 
;g\ % h'g @)!@ df ;fd'bflos c+skqsf] k'g/fj[lQ sfo{qmd 
;DkGg ul/P nuQ} cfkm\gf] egfO{ /fv]sL x'g\_ . 

h'gf sf]O/fnf, ljBfyL{ sIff – !)

æo; sfo{qmdn] ljBfnosf] lzIfsx?sf] ljBfyL{k|lt ug]{ 
Jojxf/df Jofks kl/jt{g NofPsf] 5 . sfo{qmdkl5 pxfFx?n] 
ljBfyL{x?nfO{ xf};nf lbP/ k9fpg yfNg' ePsf] 5 . h;n] 
ubf{ ljBfnosf] jftfj/0f g} klxn]sf] eGbf km/s ePsf] 5 . 
clxn] pxfFx? ljBfnodf lgoldt klg x'g yfNg' ePsf] 5 . 
o:tf] sfo{qmdn] ljBfnodf ;'wf/ Nofpg] /x]5 .
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pbfx/0f – @
;fgf] k'/:sf/n] NofPsf] kl/jt{g
lhNnf M wg'iff
uflj; M sh/f /df}n
;+:yf M hfgsL dlxnf hfu/0f ;dfh 
tof/ kfg]{ M ljgf]b sfsL{

;/sf/n] lzIffdf 7"nf] nufgL  
u/]klg 36\bf] ljBfyL{ ;+Vof oltv]/ 
;fj{hlgs ljBfnosf] r'gf}tL  
ag]sf] 5 . wg'iff lhNnfsf] sh/f 
/df}ndf /x]sf] hgtf /fli6«o 
k|fylds ljBfnon] klg o:t} 
;d:of nfdf] ;dob]lv ef]lu  
/x]sf] lyof] . ljBfnodf cfjZos 
ef}lts k"jf{wf/ tyf tflnd k|fKt 
lzIfs tyf lzlIfsfx? x'Fbf xF'b} klg 
ljBfyL{sf] lgoldt pkl:ytL a9fpg 

;lsPsf] lyPg . hfgsL dlxnf hfu/0f ;dfh wg'iffn] ;fj{hlgssf] 
ljQ Joj:yfkgdf gful/s ;+nUgtf÷Pdl8l6Pkmsf] cfly{s ;xof]udf 
pQm ljBfnodf ;fd'bflos c+skq ;~rfng u/]sf] lyof] . sfo{qmddf 
ljBfyL{sf] 36\bf] pkl:ytLsf] af/]df ;d]t Jofks 5nkmn ePsf]  
lyof] . pQm 5nkmnkl5 ljBfnodf 
ljBfyL{ l6sfpg] s'/f klg ;d'bfo 
c+s kqsf] Pp6f k|d'v r/0f 
;+o'Qm sfo{of]hgfdf ;dfj]z  
ul/of] . o;sf] nflu /0fgLlt lgdf{0f  
ug]{ lhDd]jf/L ljBfno k|zf;g 
tyf cleefjsnfO{ lbOPsf]  
lyof] .

k'/:s[t 5fq5fqfx?sf ;fy lgldQ 
k|wfgfWofks Zofd;'Gb/ ofbj

;fd'bflos c+skqsf] 
sfof{Gjogn] ljBfyL{x? 
lgoldt x'g yfn]sf 
5g\ / ljBofnosf] 

;du| z}lIfs ;'wf/sf] 
;'?cft ePsf] 5 .
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kl/0ffd:j?k ljBfyL{ l6sfpg] ;fgf] t/ cy{k"0f{ /0fgLlt tof/  
ul/of] . h; cGtu{t x/]s dlxgf ;a}eGbf a9L lbg ljBfnodf 
pkl:yt x'g] ljBfyL{nfO{ k'/:sf/ lbO{g] Joj:yf ul/of] . ljBfnon] 
o:fsf] nflu dfl;s ?kdf ?= !)) df ljBfly{sf nflu k]lG;n, s6/ 
tyf O/]h/ h:tf ljBfyL{sf nflu cfjZos dxTjk"0f{ k"/:sf/sf] Joj:yf 
u¥of] . pQm k'/:sf/sf] 3f]if0ffkl5 ljBfnodf ljBfyL{sf] pkl:ylt a9\g  
yfNof] . ut @)&# >fj0f dlxgfdf o:tf] k'/:sf/ k|fKt ug]{ ljBfyL{sf] 
;+Vof hDdf !) hgf ljBfyL{ lyPeg] efb| dlxgfdf !* hgf ljBfyL{x?n] 
pQm k'/:sf/ k|fKt u/] . k'/:sf/sf] Joj:yfn] ljBfyL{x?sf] pkl:ylt 
lgoldt x'g yfNof] .

lgoldt ?kdf ljBfno cfP/ k'/:sf/ lht]sL sIff % ls 5fqf cGhgL 
s'df/L dx/fn] k'/:sf/ lbg nfu]kl5 cfkm"nfO{ ljBfno lgoldt cfpg 
/ d]xgt u/]/ k9\gsf] nflu xf};nf ldn]sf] atfO{g . ut dlxgf 
o:t} k'/:sf/ d]/f] ;fyLn] lht]sf] lyof] . of] dlxgf d}n] lht]+, pgn]  
elgg\ . ljBfnosf lgldQ k|wfgfWofks Zofd;'Gb/ ofbj eG5g\ 
æ;fgf] k'/:sf/n] ;d]t o:tf] cy{k"0f kl/jt{g ug{ ;Sbf] /x]5Æ . 
æljBfnon] yf]/} kxn ubf{ ljBfyL{sf] pkl:ylt j9fpg ;lsg] /x]5 
eGg] yfxf eof]Æ pgn] yk] .

@)&# efb| dlxgfdf k'/:sf/ k|fKt ug]{ jfnjflnsfx?
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pbfx/0f –#

ljBfno Joj:yfkg ;ldlt kl/jt{g

lhNnf M uf]/vf
uflj; M tfGb|fª
;+:yf M pTkLl8t dlxnf ;r]tgf ;d"x g]kfn
tof/ kfg]{ M lji0f'dfof /Dt]n

lhNnfsf] tfGb|fª ufpF 
ljsf; ;ldltdf /x]sf] >L 
;/:jtL k|fylds ljBfnodf 
u7g ePsf] ljBfno 
Joj:yfkg ;ldltsf] sfd 
k|efjsf/L lyPg . lhNnfs}  
csf]{ ljBfnodf sfo{/t 
lzIfs k|]d sf]O{/fnfsf] 
cWoIftfdf ;f] ljBfnosf] 
Joj:yfkg ;ldlt u7g ePsf] 
lyof] . lzIff P]g cg';f/ 

axfnjfnf lzIfsn] Joj:yfkg ;ldltsf] g]t[Tj ug{  
kfpFb}g . lgoldlt ?kdf ljBfno Joj:yfkg ;ldltsf] a}7s 
klg a:g] u/]sf] lyPg . h;n] ubf{ ljBfnosf] k7g kf7g k|s[of 
klg k|efjsf/L 9+un] ;~rfng x'g ;s]sf] lyPg . u}/ sfg'gL 
?kdf Joj:yfkg ;ldlt u7g ePsf] sf/0fn] ubf{ ;/f]sf/jfnf 
cleefjs? klg ljBfnok|lt ;Gt'i6 lyPgg\ . ljBfnosf] jflif{s  
of]hgf klg sfof{Gjog x'g ;s]sf] cj:yf lyPg .

;fj{hlgs ljQ Joj:yfkgdf gful/s ;+nUgtf÷Pdl8l6Pkmsf] cfly{s 
;xof]udf ;~rflnt sfo{qmd cGtu{t lhNnfdf sfo{/t gful/s ;dfh 
;+:yfn] pQm ljBfnodf ;fdflhs hjfkmb]lxtfsf ;+oGq ;fd'bflos 
c+skq sfof{Gjosf nflu 5gf}6 u¥of] . ;fd'bflos c+skqsf] ljleGg 
r/0fx? nfu' ug]{ qmddf ljBfnodf u7g ePsf] Joj:yfkg ;ldlt 

;fd'bflos c+skqsf 
sf/0f ljBfno 

Joj:yfkg ;ldlt kl/
jt{g ePsf] 5 / z}lIfs 
;'wf/sf sfo{qmdx? 
;'?cft ePsf 5g\ .
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u}/ sfg'gL ePsf] / k|efjsf/L gePsf] s'/f cleefjs / cGo  
;/f]sf/jfnfn] p7fPsf lyP .

;fd'bflos c+skqsf] cfdg]–;fdg] a}7s r/0fdf ljBfnodf ;'wf/sf 
nflu ;+o'Qm sfo{of]hgf lgdf{0f ul/of] . pQm sfo{of]hgfsf] klxnf] 
Ph]08f g} ljBfno Joj:yfkg ;ldltsf] k'g/u7gaf/] pNn]v ul/of] . 
;f]xL sfo{of]hgf sfof{Gjog ug]{ qmddf klxnf] ljBfno Joj:yfkg 
;ldlt e+u u/L ;dfh;]jL >L lai0f' k|;fb nfld5fg]sf] cWoIftfdf 
gofF ljBfno Joj:yfkg ;ldlt u7g ul/Psf] 5 . pQm Joj:yfkg 
;ldltsf] u7g;Fu} ljBfnodf cGo ;'wf/sf kxnx? klg ePsf  
5g\ . h:t}M xfn ;'emfj k]l6sf /fvL hg u'gf;f] x?nfO{ ;Djf]wg 
ug]{ cEof; eO{/x]sf] 5 .

ljBfnosf k|wfgfWofks >L df]xg k|;fb k'8f;}gLn] eGg'eof], æo; 
ljBfnodf ePsf] ;sf/fTds kl/jt{gsf sf/0f ljBfno >f]ts]Gb|af6 
cGo ljBfnox?df klg ;fd'bflos c+skqsf] k|of]u ug'{k5{ eGg] 
vfnsf] ;'emfj k|fKt ePsf] 5 .Æ
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k|ltj]bg 9f“rf 

;fd'bflos c+skq sfof{Gjogsf] k|ltj]bgsf] 9fFrf
(Reporting Format of CSC Event)
!= 	sfo{qmd / cfof]hs ;+:yfsf] kl/ro -Ps Kof/fu|fkm_ df n]Vg] 
@= 	kflnsf / ;]jfk|bfos ;+:yfsf] 5gf}6 -slxn] / s;/L cyf{t s'g 

cfwf/df ul/Psf]_
#= 	kflnsf / ;]jfk|bfos ;+:yfsf] kl/ro Ps Kof/fu|fkm, ;]jfk|bfos 

;+:yfsf] kl/roM gfd, :yfkgf, Sofrd]06 If]q, Joj:yfkg ;ldlt 
5 5}g, slxn] u7g ePsf] xf], ljlw ;Ddt 5 5}g, ;DjlGwt 
kflnsfsf] pQm ;]jf ;DjlGw P]g 5 of 5}g clb hfgsf/L cflb 
b'O{ Kof/fu|fkmdf . 

#= 	;fd'bflos c+skq sfof{Gjog
#=!= k/fdz{ e]6 tyf cled'vLs/0f -slxn], sxfF, s] s] ug'{eof], 

sf] sf] pkl:yt lyP_
#=@= ;|f]t ;fwg cfFsng tflnsf -slxn], sxfF, s] s] ug'{eof], 

sf] sf] pkl:yt lyP, ;|f]t ;fwfg cfFsng tflnsfnfO{ 6]an 
agfO{ h:tfsf] t:t} ;+nUg ug'{xf];\ .

#=#= :jMd"NofÍg -slxn], sxfF, s] s] ug'{eof], sf] sf] pkl:yt 
lyP, :jMd"NofÍg c+skqnfO{ 6]an agfO{ h:tfsf] t:t} 
;+nUg ug'{xf];\ . 

#=$= ;]jfk|bfosx?n] tof/ kf/]sf] sfo{;Dkfbg d"NofÍg c+skq 
-slxn], sxfF, s] s] ug'{eof], sf] sf] pkl:yt lyP, sfo{;Dkfbg 
d"NofÍg c+skq ;+nUg ug'{xf];\ . 

#=%= cfdg]–;fdg] a}7s / ;+o'Qm sfo{of]hgf -slxn], sxfF, s] 
s] ug'{eof], sf] sf] pkl:yt lyP, ;+o'Qm sfo{of]hgf ;+nUg 
ug'{xf];, cg'udg ;ldltsf] gfdfjnL ;lxt_

$=	 yk hfgsf/L tyf ljZn]if0f -pk/f]Qm r/0fdf 5nkmn /  
hfgsf/Ldf cfPsf] t/ tflnsfx?df ;+nUg ug{ g;lsPsf] 
;fGble{s yk hfgsf/Lx? a9Ldf b'O{ Kof/fu|fkmdf pNn]v ug]{ _



47

%= 	;xefuLx?sf] ljj/0f
 	 s'n ;+Vof M 
 	 n}+l·s tyf hfthflt ljj/0f M 
^=	 ;fd'bflos c+skqk'cg/fj[lQ ug]{ sfo{of]hgf
 	 -s'g lgsfodf slxn] ug]{_
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;Gbe{ ;fdu|L 

u	clVtof/ b'¿kof]]u cg'';Gwfg cfof]]u P]g, @)$* tyf e|i6frf/ 
lgjf/0f P]]g, @)%( . 

u	PsLs[t k|ljlwdfkm{t ;'zf;g k|j4{gdf gful/s ;xeflutf 
clej[l4, ;];L g]kfn / cGo ;fem]bf/ ;+:yfx?, @)&% df3 . 

u	v8\sf s]bf/, c;n zf;gsf] nflu jsfnt ;|f]t ;Fufnf] @)^#, 
k|f] klAns . 

u	v8\sf s]bf/, e§/fO{ lr/~hLjL, ;fdflhs hjfkmb]lxtfsf @! 
;+oGq -;|f]t k':ts_, @)^* kmfu'g . 

u	kqsfl/tf ljwfdf e|i6frf/lj?4sf] k|of; k|lzIf0f k'l:tsf,  
l/d]s g]kfn . 

u	e|i6frf/ lgoGq0f ;+lIfKt hfgsf/Ld"ns xft] k'l:tsf, @)^^ c;f/ 
!%, g]kfn ;/sf/, /fli6«o ;ts{tf s]Gb| . 

u	rf}dfl;s kf/bzL{ a'n]l6g, jif{ !) cÍ !, @)^& df3, 6«G;k/]G;L 
OG6/g];gn g]kfn . 

u	;fd'bflos c+skq ;xhstf{ tflnd k'l:tsf (CUTS International, 
Jaypur, India n] tof/ kf/]sf] Tfflnd k'l:tsfnfO{ g]kfnLdf 
?kfGtl/t_ . 

u	;fj{hlgs ljQ Joj:yfkgdf gful/s ;+nUgtf÷Pdl8l6Pkm, -36gf 
syfx?sf] ;+ufnf]_, @)!&, ;];L g]kfn . 

u	ljZj a}+ssf] g]kfndf hjfkmb]lxtf ;DaGwL sfo{qmd (PRAN) .  
sfo{qmd ;fd'bflos cªskq, ;xhstf{sf nflu xft] k'l:tsf, 
@)&#, o'gfO{6]8 ld;g 6' g]kfn . 

u	CARE International (nd): Care's experience with Community 
Score Card:What works and whay?http://www.odi.org/
publications/9282-care-experience-community-score-cards-
works. 

u	Operanational Manual for implementing the Community 
Score Card, Maharashtra Rural Water Supply & Sanitation 
"Jalswarajya" Project, Draft March 2004 

u	Upadhyaya, Binod. (2019). Thematic Guidebook: Community 
Score Card, CECI Nepal





 ;fdflhs hjfkmb]lxtfsf nflu

 ;fd'bflos c+skq

 Community Score Card

;xhLs/0f k'l:tsf

cGt/fli6«o cWoog tyf ;xof]u s]Gb| -;];L_ g]kfn
afn'jf6f/, sf7df8f}+ 

hgj/L @)@)

cGt/f{li6«o cWoog tyf ;xof]u s]Gb|, -;];L_ g]kfn
!#%, gof“j:tL dfu{, afn'jf6f/, sf7df8f}+, g]kfn

kmf]g M (&& – ! – $$!$$#), $$!($!@
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