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k|fSsyg
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PsLs[t k|ljlwdfkm{t ;'zf;g k|j4{gdf gful/s ;xeflutfM k|lzIf0f ;xhLs/0f ;xfos k'l:tsf

s;sf nflu 
of] tflnd ;xhLs/0f ;xfos k'l:tsf ljz]ifu/L PsLs[t k|ljlw dfkm{t\ gful/s ;xeflutf 
clej[l4 ljifos kfFr lbg] k|lzIfs k|lzIf0f tflnd -;'zf;g kf7zfnf_ sfo{qmdsf nflu tof/ 
kfl/Psf] xf] .  ;fdflhs pQ/bfloTjsf] ;+:yfut ljsf;df ;3fp k'¥ofpg] ljleGg ;/sf/L, 
u}/ ;/sf/L ;+3;+:yfsf kbflwsf/L, ;/sf/L ;]jf k|bfos ;+:yfx¿nfO{ ;d]t nlIft u/L of] 
k'l:tsf tof/ kfl/Psf] 5 . ;fdflhs hjfkmb]xLtf / ;'zf;gsf k|d'v b'O{ kIfx¿ h:t}, dfu 
kIf -gful/s ;d"x_ / cfk"lt{ kIf -;fj{hlgs lgsfox¿_ b'j}sf] PsLs[t k|ljlwåf/f ;fdflhs 
hjfkmb]xLtf k|j4{gdf gful/s ;+nUgtf clej[l4 ug]{ ;}4flGts Pjd\ Jojxfl/s kIfx¿df 
Ifdtf clej[l4 ug{ rfxg] JolQm tyf ;:+yfx¿nfO{ of] ;xhLs/0f ;xfos k'l:tsf cem a9L 
kmnbfoL x'g] ck]Iff ul/Psf] 5 . 

g]kfnsf] ;Gbe{df ablnbf] ;fdflhs, /fhgLlts kl/j]zdf PsLs[t k|ljlwx¿ dfkm{t\ Gfful/s 
;xeflutf clej[l4 u/fpFb} :yfgLo, k|fb]lzs Pjd\ ;ª\3Lo :t/df hjfkmb]xL ;+oGq ljsf; ug]{ 
sfo{ gofF ePsfn] Hofb} sd dfq cWoog tyf ;Gbe{ ;fdu|Lx¿ k|fKt 5g\ . o; cj:yfnfO{ 
dWogh/ u/L ;fdflhs hjfkmb]xLtf Pjd\ ;'zf;g k|j4{gsf If]qdf ;/f]sf/jfnfx¿sf] Ifdtf 
clej[l4 ug]{ Pp6f df]8\o'nsf] ¿kdf s]xL km/s 9ª\un] of] k'l:tsf l8hfOg ul/Psf] 5 . o; 
df]8\o'nnfO{ Pp6f 5'§} :s"nsf] ¿kdf :yflkt ug{ oxfF ;dfj]; ul/Psf kf7\oqmdn] ;3fpg] 
ck]Iff ul/Psf] 5 . 

s;/L k|of]u ug]{ 
of] tflnd ;xhLs/0f ;xfos k'l:tsf a9LeGbf a9L cg'ejdf cfwfl/t cGtlqm{ofTds 
5nkmnsf tf}/tl/sfx¿df cfwfl/t /x]/ ;xhLs/0f ug{'kg]{ u/L l8hfOg ul/Psf] 5 . o;df 
d'Vou/L Jojxfl/s l;sfO{{sf nflu ge} gx'g] rf/ cjoj (Elements) x¿ ;fd]n ul/Psf] 
5 h;df s_ ;xeflutf, v_ ;xefuLx¿sf] cg'ejsf] k|ltlaDa, u_ gofF 1fg / ;Lksf] 
;fdfGoLs/0f, / 3_ l;sfO{{sf] Jojxfl/s hLjgdf k|of]u /x]sf 5g\ . To;}n] o; ;xhLs/0f 
k'l:tsfsf k|of]ustf{x¿nfO{ oL rf/ tTjx¿df tfnd]n x'g]u/L l;sfO{{sf] pko'Qm jftfj/0f 
tof/ kfg{ xfdL cfu|x ub{5f}F .

xx 	of] k'l:tsf ;xeflutfTds ljlwx¿ k|of]u u/]/ ;xhLs/0f ubf{ w]/} k|efjsf/L 
x'g]5 . tflnd k"0f{tof cGtlqm{ofd'vL agfpg' kb{5 h;n] ubf{ ;xefuLx¿df 
tflndsf ljifoj:t', ;Gb]z / l;sfO{{k|lt ckgTjsf] efjgf ljsf; xf];\ .  

k|lzIf0f ;xhLs/0f ;xfos 
k'l:tsf k|of]u ;DaGwdf 
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PsLs[t k|ljlwdfkm{t ;'zf;g k|j4{gdf gful/s ;xeflutfM k|lzIf0f ;xhLs/0f ;xfos k'l:tsf

xx ;a} ;xefuLsf] ;fy{s / cy{k"0f{ ;xeflutf ;'lglZrt kfg{sf] nflu ;xhstf{n] 
5nkmn, ;d"xsfo{, 36gf cWoog, cGtlqm{of tyf JolQmut cEof; ug]{ cj;/ 
l;h{gf ug{'kg]{ x'G5 . 

xx x/]s lbg cf}krfl/s ;q ;dfKt ePkl5 To; lbgsf] 5f]6f] ;ldIff ug]]{ .
xx x/]s lbg tflnd ;q z'¿ ug{'cl3 cl3Nnf] lbgsf] d'Vo l;sfO{ s] /Xof] egL 

;xeflutfd"ns ljlw dfkm{t\ l;sfO{ ljZn]if0f u/L k|:t't ljifox¿df ;dfg a'emfO 
agfpg] / a'emfO :ki6 gePsf] ljifoj:t'df yk ;dLIff (Reinforcement)  ug]{ . 

xx cfkm\gf] :yfgLo kl/j]z / ;xefuLsf] :t/ x]/]/ /rgfTdstf k|of]u u/L kf7of]hgf 
tof/ ug]{ / l;sf¿ s]lGb|t tl/sfn] kf7 of]hgf cg';/0f ub}{ l;sfO{{ ;q 
;xhLs/0f k|lqmof cl3 a9fpFbf l;sfO{{ k|efjsf/L x'g]5 .  

xx kf7of]hgf cg';f/ cWoog ;fdu|L o;} ;xhLs/0f ;xfos k'l:tsfdf /flvPsf] 5 . 
o;af6 cfkm\gf] k|:t'tLs/0f tof/ kfg{ ;3fp k'Ug]5 . 

xx ;xhstf{nfO{ sltko cj:yfdf oxfF ;dfj]; ul/Psf hfgsf/Lx¿ kof{Kt gx'g 
;Sb5g\ . yk cWoogsf nflu ;xhLs/0f ;xfos k'l:tsfsf] cGTodf ;Gbe{ 
;fdu|L pNn]v ul/Psf] 5 . To;sf cfwf/df cfkm"nfO{ cBfjlw agfpg'kg]{ yk 
hfgsf/Lx¿ vf]h]/ cWoog ug{ ;Nnfx lbG5f}F . 

l;4fGtnfO{ Jojxf/df ptfg]{ ;Gbe{df
o; tflndn] l;sfO{nfO{ Jojxf/df kl/jt{g eGg] l;4fGtnfO{ d'Vo hf]8 lbPsf] 5 hxfF 
l;sfO{ k|lqmof ;xefuLsf] cg'ej, :yfgLo kl/j]z / 1fgaf6 p7fg ul/G5  . g]kfndf 
;fj{hlgs If]qsf] hjfkmb]xLtfsf nflu k||ljlwsf] lbuf] k|of]u -;'zf;g_ kl/of]hgf cGtu{tsf 
ultljlwx¿df dfq geO{ ;fj{hlgs dfldnfdf dlxnf tyf ;LdfGts[t ju{ tyf ;d'bfosf] 
;xeflutf / g]t[Tj ljsf;sf nflu sfd ul//x]sf cGo gful/s ;dfh, ;+3;+:yfx¿nfO{ klg 
pkof]uL x'g] l;sfO{ /0fgLlt cg'¿k ;xefuLx¿ ;fdflhs hjfkmb]xLtf ljifodf ;lhnf] / 
k|efjsf/L pkfoaf6 ;fdflhs pQ/bfloTjsf Jojxfl/s cf}hf/ tyf ljlwx¿ k|of]udf Nofpg] 
/ zf;g (Governance) ;DaGwL ;jfnx¿ ;fj{hlgs pQ/bfloTjsf] ;+oGqleq Nofpg ;Sg] 
;Defljt pkfox¿ vf]Hg ;Sg] agfpg' /x]sf] 5 . l;sfO{ Ps lg/Gt/ k|lqmof /x]sf] / l;s]sf 
s'/f hlt Jojxf/df ptfg{ ;Sof] plt g} ;xefuLdf kf/ª\utf cfpg ;Sg] ljZjf;sf ;fy 
tnsf] rf6{df b]vfP h:tf] u/L l;sfO{sf] k"0f{ rqm k"/f x'g] k|ToIf cg'ej sfo{9fFrfdf cfwfl/t 
eP/ of] tflnd df]8\o'n tof/ kfl/Psf] 5 . 
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PsLs[t k|ljlwdfkm{t ;'zf;g k|j4{gdf gful/s ;xeflutfM k|lzIf0f ;xhLs/0f ;xfos k'l:tsf

kf7\oef/sf] k|f?k 
PsLs[t k|ljlw÷cf}hf/x¿sf] Jojxfl/s k|of]u dfkm{t\ gful/s ;+nUgtf clej[l4 ub}{ :yfgLo, 
If]qLo tyf /fli6«o:t/df hjfkmb]xL ;+oGq tof/ u/L ;'zf;g k|j4{gdf hgjsfnt ug{ ;Sg] 
kf/ª\ut (Champions) hgzlQm lgdf{0f ug{' o; kf7\oqmdsf] d'Vo p2]Zo /x]sf] 5  . of] 
Pp6f kl/rofTds tflndsf nflu tof/ kfl/Psf] kf7\oqmd xf] . h;sf] kl/nIo ;fdflhs 
hjfkmb]xLtf ;DaGwdf gj l;sf¿x¿sf nflu a'emfO{ cfTd;ft u/fpg] / To;sf] pkof]lutf 
k|j4{g ug{' /x]sf] 5 .

o; tflndsf] kf7\oef/ kfFr lbg] cfjf;Lo :j¿kdf tof/ kfl/Psf] 5  . o; tflndsf] 
k|f/lDes efu (getting started) cGtu{t l;sfO{{sf nflu pko'Qm jftfj/0f tof/ kfg]{, 
;xefuLx¿nfO{ ;xeflutfTds tflnd rqm Joj:yfkg kIfdf cTofjZos 1fg, ;Lk / wf/0ff 
clejl4 u/fpg], tyf cfwf/e"t ;xhLs/0f ;Lkx¿df k'gtf{huL k|bfg u/fpg] kIf ;d]l6Psf] 
5 . tflndsf] d'Vo k|fljlws ;qnfO{ tLgj6f df]8\o'ndf ;d"xs[t ul/Psf] 5 . h;df klxnf] 
df]8\o'ndf ;fdflhs hjfkmb]xLtf / gful/s ;+nUgtf, bf];|f] df]8\o'ndf ljB'tLo nf]stGq 
/ t];|f] df]8\o'ndf hjfkmb]xLtf k|j4{gsf cf}hf/ tyf ;+oGqx¿sf] ;}4flGts tyf Jojxfl/s 
kIf ;d]l6Psf] 5  . tflndk|fKt OR5's hgzlQm eljiodf ;/sf/L tyf gful/s ;d"xaf6 

csf]{ kfO{nf –k|of]u 

-tflnd kZrft klg ;xefuLx?;+u 5nkmn ug]{ / 

;'´fj lng] lbg] ul/g]5_

xx pgLx?sf] hLjgdf oL 1fg tyf ;Lkx? 

sfFxf k|of]u ug{ ;lsG5 

xx l;s]sf 1fg / ;LknfO{ Jojxf/df ptfbf{ s] 

s:tf sl7gfO{ cfpbF5g\ <

xx ;xefuLn] 1fg ;Lk k|of]u ug]{ qmdsf nflu 

kmnf]ck of]hgf

ljrf/ cg'ejsf]–k|ltljDj 

-k|lzIfs lgb]{lzt 5nkmndf ;xefuLx? ;+nUg 

x'g]5g\_
xx k|Zgsf] hjfkm lbg
xx lqmofsnfkdf cfˆgf] k|ltlqmof lbg
xx 5nkmndf d'Vo glthf ÷lgZsif{ lgsfNg

;fdfGoLs/0f – kf7 l;sfO 
-k|lzIfsn] ;"rgf jf hfgsf/L lbg] p:t} / km/s kgfnfO{ 

t'ngf ub}{ ;+If]kLs/0f ub{5g\_
xx cfˆgf] cGt/lqmofsf] glthf k|:t't ug]{  / ;fdfGo 
lgZsif{ ;xefuLtfx?n] lgsfNg] 5g\ .

k|ToIf cg'ej sfo{9frf

;xeflutf
;xhstf{n] lqmofsnfk ÷ cEof; ;xof]uL df´ kl/lrt u/fFpb5 

/ Tof] s;/L ug]{ eGg] atfpFb5g\

;DnUgtf 
-;xefuLx? ;fd'lxs tyf JolQmut sfo{df 

;DnUg x'g]5g\_
xx dl:tis dGyg
xx e'ldsf clego / cfkm'nfO{ nfu]sf] s'/f atfpg
xx ;fgf ;d'x 5nkmn
xx 36gf cWoog
xx n]vf+sg
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PsLs[t k|ljlwdfkm{t ;'zf;g k|j4{gdf gful/s ;xeflutfM k|lzIf0f ;xhLs/0f ;xfos k'l:tsf

;~rfng x'g] o:t} tflndx¿df cfof]hs, ;|f]tJolQm, / tflnd ;xhstf{ cflbsf] ¿kdf 
cfkm"nfO{ :yflkt ug{ ;Sg]5g\ h;n] ubf{ ;fdflhs hjfkmb]xLtfsf] lqmofzLn ;+oGq ljsf; 
e} ;'zf;g k|j4{gdf ;3fp k'Ug]5 . 

tflnsf !M tflnd kf7\oef/sf] ;+/rgf

qm= 
;+=

ljifoj:t'x? kf7\oef/ 
k|ltzt

hDdfkf7 
;+Vof

tflnd ;xhstf{sf nflu cfwf/e"t ;xhLs/0f ;Lkx?  @% %

s tflnd pb\3f6g -p2]Zo, ck]Iff, l;Sg] jftfj/0f lgdf{0f, b}lgs 
sfo{;d"x lgdf{0f / k"j{ k/LIff_  

!

v l;sfO{ / o;sf] Jojxfl/s kIf  
-l;sfO{sf ;fdfGo l;4fGtx?, ;sfO{ If]q, l;Sg] tl/sf_  

!

u jo:s÷k|f}9  l;sfO{ )=&%

tflnd rqm Joj:yfkg ;Lk  
-;xeflutfTds tflnd k4ltsf] cjwf/0ff, tflnd rqm, ;q  
of]hgf lgdf{0f_  

!

3 cfwf/e"t ;xhLs/0f ;Lkx? -;xhLs/0f s] xf] s] xf]Og<, ;xhLs/0f 
k|s[of, cfwf/e"t ;xhLs/0fsf ;Lkx?sf] ;fdfGo kl/ro_  

!=@%

d'Vo k|fljws ;qx?

df]8\o'n !M gful/s k|ltj]bg (CITIZEN REPORTING) #) ^

!=! ;fdflhs hjfkmb]xLtfsf] cjwf/0ff !

!=@ ;fdflhs hjfkmb]xLtfsf] ;+oGqx? !

!=# ;'zf;g k|j4{gdf gful/s ;+nUgtf !

!=$ -/fHosf] tkm{af6 ul/Psf gLltut k|fjwfgx?sf] v'nf;f / ltgsf 
cEof;sf] n]vfhf]vf ;lxt========_
s= ;"rgf ;DjlGw ;+oGqx? / To;sf] g]kfnL cEof;

!

!=% v= ;bfrf/ ;DjlGw ;+oGqx? / To;sf] g]kfnL cEof; !

!=^ u= ;xeflutf clej[l4 ;DjlGw ;+oGqx? / To;sf] g]kfnL cEof; !

df]8\o'n @M v'nf tYofª\s (OPEN DATA) !% #

@=! ljB'lto nf]stGqsf] cjwf/0ff / cEof; !

@=@ v'nf tYofª\s !

@=# g]kfndf v'nf tYofª\ssf] cj:yf !

df]8\o'n #M ah]6 kf/blz{tf (BUDGET TRANSPARENCY) !) @

#=! ah]6 kf/blz{tf !

#=@ ah]6 kf/blz{tfsf nflu gLltut÷sfg'gL k|fjwfg !
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df]8\o'n $M u'gf;f] ;'g'jfO{ (GRIEVANCE REDRESSAL)  % !

$=! u'gf;f] ;'g'jfO{ ;+oGq / To;sf] g]kfnL cEof; !

;'zf;g kl/of]hgfn] :yfgLo ;/sf/sfnflu ljsl;t u/]sf] Plss[t k|ljlw 
-;+oGq tyf cf}hf/x¿

% !

:yfgLo kl/j]zdf /x]sf d'Vo d'2fsf] klxrfg tyf tL d'2fsf] ;Daf]wgsf 
nflu kxnsfo{ of]hgf lgdf{0f

% !

;dfkg -JolQmut sfo{of]hgf, kmnf]ck of]hgf, tflnd ;dLIff, l;sfO{{ 
pknlAw dfkg_   

% !

hDdf !)) @)

b}lgs l;sfOsf Ph]08fx? 

klxnf] lbg bf]>f] lbg

!= tflndsf] pb\3f6g÷k|f/De 
@= l;sfO{ / o;sf] Jojxfl/s kIf
#= tflnd Joj:yfkg ;Lk 
$= cfwf/e"t ;xhLs/0f ;Lkx? 

;ldIff— klxnf] lbg

klxnf] lbgsf] l;sfO ljZn]if0f
!= ljB'lto nf]stGqsf] cjwf/0ff / cEof;  
@= v'nf tYofª\s 
#= ah]6 kf/blz{tf / ;xeflutfd"ns ah]l6Ë 

;ldIff— bf]>f] lbg

t]>f] lbg rf}yf] lbg

bf]>f] lbgsf] l;sfO ljZn]if0f
!= /fHosf] tkm{af6 ul/Psf gLltut 
k|fjwfgx?sf] v'nf;f / ltgsf cEof;sf]  
n]vfhf]vf
@= /fli6«o cGt/fli6«o kl/j]zdf gful/s 
;+nUgtf ;lxtsf] hjfkmb]xLtf k|j4{gdf j9L 
k|of]udf cfPsf cf}hf/ tyf ;+oGqx?M 

;ldIff— t]>f] lbg

t]]>f] lbgsf] l;sfO ljZn]if0f
!=/fli6«o cGt/fli6«o kl/j]zdf gful/s ;+nUgtf 
;lxtsf] hjfkmb]xLtf k|j4{gdf j9L k|of]udf 
cfPsf cf}hf/ tyf ;+oGqx? =====lg/Gt/M 

;ldIff— rf}yf] lbg

kfFrf} lbg

rf}yf] lbgsf] l;sfO ljZn]if0f
!= u'gf;f] ;'g'jfO{ ;+oGq / o;sf] g]kfnL cEof; 
@= ;'zf;g kl/of]hgfn] :yfgLo lgsfosf nflu ljsf; u/]sf cf}hf/ tyf ;+oGqx?dfly 5nkmn
#= :yflgo kl/j]zdf /x]sf d'Vo ;jfn klxrfg tyf pQm ;jfnx? ;Djf]wgsf nflu ;d"x 

sfo{of]hgf ljsf;
$= tflnd ;dfkg
 tflnd kZrft\ kl/Iff
 tflnd d'Nof+sg
 k|df0fkq ljt/0f
 ;dfkg 
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tflndsf nIo tyf p4]Zox?  
nIo 
;xefuLx¿nfO{ ;fdflhs hjfkmb]xLtf ;DaGwL Jojxfl/s 1fg, ;Lk cfTd;ft u/fp+b} ljBdfg 
cgnfOg tyf ckmnfOg ;+oGqx¿Dffkm{t ;'zf;g / hjfkmb]xLtfdf gful/s ;xeflutf 
;lxtsf] ;+oGq lgdf{0f Pjd\ sfof{Gjog ug{' . 

;du| p2]Zo  
;"rgf, ;bfrf/ / ;xeflutf clej[l4sf nflu hjfkmb]xL ;+oGqx¿sf] k|efjsf/L sfof{Gjogdf 
PsLs[t k|ljlw÷cf}hf/x¿sf] Jojxfl/s k|of]u dfkm{t\ gful/s ;+nUgtf clej[l4 ub}{ :yfgLo, 
If]qLo tyf /fli6«o:t/df ;'zf;g k|j4{g / hgjsfnt ug{ ;Sg] kf/ª\ut (Champions) 
hgzlQm lgdf{0f ug{' .

:yfgLo txdf gj l;sf¿x¿df jo:s l;sfO{{ Pjd\ ;xeflutfTds tflnd rqm Joj:yfkgsf 
cfwf/e"t l;4fGt cfTd;ft u/fpFb} gful/s ;+nUgtf ;lxtsf] hjfkmb]xL ;+oGq, ljB'tLo 
nf]stGq / To;sf] pkof]lutf k|j4{g ug{sf nflu ;d'bfo s]lGb|t tflnd of]hgf th{'df Pjd\ 
;q ;xhLs/0f ug{df dfu{lgb]{z ug{' .

;xhstf{sf nflu r]sln:6 
k|lzIfs Pjd\ ;xhstf{n] tnsf] hfFr;"rL -r]sln:6_ nfO{ ljz]if ?kdf Wofg lbg' kb{5 . 
of] r]sln:6sf] d'Vo clek||fo g} tflndnfO{ Jojl:yt t'Nofpg ;xhstf{nfO{ ;lhnf] kfg{' / 
dxTjk"0f{ tof/Ldf s]xL klg g5'6f];\ eGg' xf] . 

lqmofsnfk r]s ;'emfj

tflnd z'? x'g' Ps dlxgf cl3

 ” tflndsf] ldlt lgwf{/0f ug{]

 ” tflnd xn tyf xf]6n a's ug]{ 

 ” ;xefuL 5gf}6 ug]{ 

 ” ;xefuLnfO{  tflnd x'g] ldlt / ;doaf/] hfgsf/L lbg]   

 ” tflndsf] P]h]08f tof/ kfg]{ 

 ” tflnd ;fdfu|Lsf] k"g/fjnf]sg ug]{ / cWofjlw ug]{ 

tflnd z'? x'g' Ps xKtf cl3

 ” ;xeflux? cfpg ;Sg] g;Sg] kSsf ug]{ 

 ”  Tfflndsf ;xefuLdWo] sf]xL ;fgf aRrf ;lxt cfpg' kg]{ eP ;xof]uL ;Fu} 
lnP/ cfpg ;Sg] af/] hfgsf/L u/fpg] / ;f]xL cg';f/ sf]&f Joj:yf ug]{
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 ” tflnd xn / ldlt k"gM Plsg ug]{ 

 ” :yflgo >f]t JolSt tyf cltyL ;xhstf{x? cfjZos eP ;do kSsf ug]{

tflndsf] Ps lbg cl3

 ” tflndsf nflu cfjZos ;fdu|L h:t}M :^]zg/L, ;xefuLsf nflu cWoog 
;fdu|Lx?, dlN6ldl8of, Sofd]/f h:tf ;xof]uL ;fdu|Lsf] Joj:yf ldnfpg 

 ” ;xefuL ;+Vof cg';f/ kf7\o;fdu|Lsf] kmf]6f]skL tof/ kfg]{ 

 ” k|:t'tLs/0fsf ;fdu|L h:t} kfj/KjfOG6, d]6fsf8{, rf6{, 36gf cWoog, 
tflnd k"j{ k/LIffsf nflu k|Zgkq, Go"hlk|G6 cflbsf] clGtd tof/L ug   

tflndsf] klxnf] lbg 

” ;xefuLsf] xflh/L Pjd\ k|f]kmfOn cBfjlws ug]{

” ;xefuLx?nfO{ tflnd xn, cfjf; / j/k/sf] kl/j]z cg';f/ ;'/Iffsf af/]
df hfgsf/L u/fpg] tyf cfktsfnLg l:yltdf ;Dks{ JolQm / ;'/lIft 
:yfgaf/] hfgsf/L u/fpg]  

” ljz]if vfnsf] vfgf cfjZos kg]{ ;xefuLx¿ eP hfgsf/L ;ª\sng / 
cfjZos Joj:yf  ug{ nufpg  

”  laxfgsf] vfhf, lbjf vfgf, lrof gf:tf / /fltsf] vfgfsf] ;dotflnsf xf]^n 
tyf Joj:yfkgnfO{ hfgsf/L lbg  

” ;dodf tflndsf] yfngL ug]{ 

tflnd ;lsP kl5 

”  ;xefuLx?nfO{ pknAw u/fpg' kg]{ ;fdu|Lx? k|bfg ug]{  

” ;xefuLx?;Fu ;fd"lxs tl:a/ lng] 

” ;a} lsl;dsf vr{sf] lt/gtf/g ug]{ 

–  tflnd ;kmn kfg{ ;xof]u k'¥ofpg] ;a}nfO{ kq dfkm{t\ wGojfb lbg

–  ;xefuLx¿sf] kmnf]ck

b}lgs k"g/fjnf]sg 
;xefuLx¿nfO{ tflndsf] z'¿ ePs} lbg kfFrj6f ;d"xdf ljeflht ug]{ / pgLx¿nfO{ 
PsPs lbgsf] ;du| Joj:yfkgsf] lhDd]jf/L lbg], h:t}– kfgL, lrof, gf:tf, vfgf / a;fOsf 
nflu xf]6n÷Joj:yfkg;Fu ;dGjo ug]{, ;dosf] hfgsf/L u/fpg], cfjZostf cg';f/ 
dgf]/~hgsf] Joj:yf ug]{ cflb . o;f] ubf{ ;xefuLdf tflnd sfo{qmdk|lt ckgTj af]w x'g] 
/ l;Sg] jftfj/0f ;d]t Jojl:yt / dof{lbt agfpg ;3fp k'Ub5 .   

x/]s lbgsf cf}krfl/s ;qx¿ ;lsPkl5 To; lbgsf] Joj:yfkg 6f]nLsf ;xefuLx¿;Fu 
!)÷!% ldg]6 ;xhstf{x¿ / cfof]hs ;+:yfsf kbflwsf/Lx¿ 5'§} a;]/ To; lbgsf] 5f]6f] 
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Source : Ghimere Hari & Sharma Binod P-NEST 2010

l;sfOsf] ;f/ ljZn]if0f sfo{9frf 
Framework for reflection of key learning

To;f] eP cj xfdLn] s] ug{kg]{ /x]5 <  

Content

Facts

Understanding

Learning

ljifoj:t' s] 5nkmn ul/of] <

To;;“u ;DjlGwt tYox? s] s] lyP <

To;af6 xfdLnfO{ s] a'´fO{ eof] <

;dLIff ug'{ kb{5 . ;dLIff ubf{ tLgj6f kIfdf 5nkmn s]lGb|t ug'{ kb{5M s_ cfhsf] lbgsf] 
;xeflutf s:tf] /Xof] < v_ ;xhLs/0f / ljifoj:t'sf] a'emfO s:tf] /Xof] < u_ cem /fd|f] 
agfpg ef]ln s;/L cl3 a9\g' pko'Qm xf]nf < pk/f]Qm tLg kIfx¿df 6f]nLsf ;b:ox¿sf] 
k|ltlqmof lnPkl5 ;xhstf{ / cfof]hssf tkm{af6 klg 5nkmn ug'{ kb{5 . ;xefuLx¿n] 
cf}FNofPsf /rgfTds ;'emfj Pjd\ k[i7kf]if0fk|lt ;xhstf{ Pjd\ cfof]hs ;sf/fTds /x]sf] 
k|lta4tf JoQm ub{} ef]ln o;/L hfpF egL a;fO 6'ª\Uofpg' pko'Qm x'G5 .

l;sfO ljZn]if0f 
x/]s lbgsf] ;q z'¿ ug{'cl3 sl/a !%÷@) ldg]6 cl3Nnf] lbgsf] l;sfO{ ljZn]if0fdf vlr{g' 
kb{5 . b}lgs l;sfO{ ljZn]if0fsf] lhDd]jf/L x/]s lbgsf] Joj:yfkg 6LdnfO{ lbg] . t/ Joj:yfkg 
;d"xnfO{ s] l;sfO{ eof] egL lnlvt k|ltj]bg n]Vg eg] gnufpg] . x/]s lbg 6Ldn] cfkm\gf] 
;d"xsf] /rgfTdstf -Creativity_ emNsg] u/L /f]rs tl/sfn] tflnd xndf cl3Nnf] lbgsf] 
l;sfO{ ljZn]if0f ug'{kg]{ af/]df lgb]{zg lbg] . l;sfO{ ljZn]if0f ubf{ /f]rs / nfdf] ;do;Dd 
:d/0fLo xf];\ eGgfsf nflu cfhsf] 6Ldn] ckgfPsf] z}nL ef]lnsf] 6Ldn] ckgfpg gkfpg] 
lgod nufpg' kb{5 . l;sfO{ ljZn]if0fsf qmddf s]an lxhf] s'g ljifodf 5nkmn ul/of] s] 
s] ul/of] eGg] dfq hfgsf/Lx¿ cfpg] ub{5g\ Tof] l;sfO{ ge} l/kf]l6{Ë dfq xf]  . xfdLnfO{ 
l/kf]l6{ËeGbf klg ca xfd|f] Jojxfl/s hLjgdf s] ug{'kg]{ /x]5 eGg] l;sfO{ rflxPsf] xf]  . 
To;}n] l;sfO{ ljZn]if0fdf To:tf] s'/f cfpg' kb{5 egL ;xefuLnfO{ klxn] g} ;'emfj lbg' kb{5 . 
;Fu}sf] rf6{df b]vfOPsf] sfo{9fFrf (framework for reflection of key learning) cg';f/ l;sfO{ 
ljZn]if0f u/fpg ;xhstf{nfO{ ;'emfj lbg rfxG5f}+ .
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k|f/lDes v08M ;xhstf{sf nflu 
cfwf/e"t ;xhLs/0f ;Lk



10

PsLs[t k|ljlwdfkm{t ;'zf;g k|j4{gdf gful/s ;xeflutfM k|lzIf0f ;xhLs/0f ;xfos k'l:tsf

�	l;sfOsf] kl/ro 

�	l;sfO rqm 

�	l;sfOsf k|d'v If]qx?

�	l;sfO sfo{sf] cfwf/e"t 
l;4fGt

�	l;sfOsf rf/ pkfox?

o; leq

cWoog ;fdfu|L – s  

l;sfOsf cfwf/e"t 
l;4fGt / Jojxfl/s kIf
(Basic Principles of Learning and its Practical Aspect)
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l;sfOsf] kl/ro
l;sfO{ eÌfn] ;xefuLsf] leqL dgaf6 lrq0f u/L ;f] sf] ;Demgf x'g' xf], h;n] ubf{ s]xL 
lhDd]af/L tyf ;f] sf] Jojxf/df ptf{g d4t ub{5  . k|f}9x?sf] l;sfO{ ljleÌ sfd u/fO{ 
/ ;f] sf] cg'ejaf6 x'G5 . l;sfO{ sfo{ 3/af6, ljleÌ sfdaf6, ;fdflhs hghLjg tyf 
ljleÌ ls|ofsnfkaf6 z'? x'G5 l;sfO{ sfo{ lhjge/ rln/xg] k|lqmof xf] . lhjgsf] ljleÌ 
r/0fx?df ul/g] ljleÌ ls|ofsnfkaf6 g} d'Vo l;sfO{ cfpFb5 . h:n] ubf{ cuf8L s] ug]{, 
s;/L ug]{ eg]/ cg'ej tyf gofF l;sfO{ cfpFb5 . 

t/ k|efjsf/L 9Ëaf6 l;Sg ;Sg] cj;/ eg] sfd ug]{ jftfj/0fdf e/ kb{5  . k|f}9x?sf] 
cf–cfˆgf] ljsf;sf] lhDd]jf/L AolQm :jod\ cfkm}df /x]sf] 1fg, ;Lk, r]tgf ;fy} o;sf] 
lg/Gt/tfdf /xG5 .

"Learning is the process by which skill, knowledge and attitudes are accrued and 

translated in to habitual forms of behaviors and performance, whether by design or 

by natural passage of time"      - (Harrison 1993)

"The learning is the process of transforming experience into knowledge, skill, attitude/ 

values, emotions etc." Jarvis.

l;sfO rqm (Learning Cycle)
k|f}9x? cg'ejaf6 l;Sg pt\k|]l/t x'G5g\ . cg'ejhGo l;sfO{ (Experiential learing) ;xefuL 
s]lGb|t l;sfO{ xf]  . o; ljlwdf k|To]s ;xefuLx? cf–cfˆgf] cg'ej, wf/0ff, ljrf/ / 
pQ/bfloTjx? Ps csf{df cfbfg k|bfg u/L To;af6 lgisif{ lgsfnL Jojxf/df Nofpg] 
ub{5g\ . of] l;sfO{ rqm Kolb's Model df cfwfl/t 5 . 

l;sfO{ rqm
Learning

cg'ea k|fKt ug{'
Experience

cg'easf] ;ldIff / lgisif{
Reflective observation

sfo{Gjog ug'{
Application/Experimentation Conceptualization and planning

cl3 a9\g of]hgf agfpg'
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l;sfO{sf k|d'v If]qx? (Learning Domains)
l;Sg] l;sfpg] k|s[ofdf xfdLn] s] l;sfpg] < s] l;Sg' cfjZos 5 < h:tf k|Zgx? p7b5g\ . 
s] xfdLn] ;}4flGts 1fg l;sfpg] < s] xfdLn] l;k l;sfpg] xf] < s] xfdLn] wf/0ff kl/jt{gaf/] 
l;sfpg] xf] < cflb k|Zgx? hlGdG5g\ . lo ;a}sf] hjfkmdf Pp6} pQ/ cfp5 . xfdLn] l;Sg] 
l;sfpg] k|s[ofdf 1fg (Knowledge), ;Lk (Skill) , / wf/0ffut tyf efjgfTds (Attitude) 
ljifos If]qx? ;a}df plQs} dxTj lbg' kb{5 . lsgsL logLx? Ps csf{sf kl/k'/s x'G5g\ .  

1fgM ljleGg ;"rgf, hfgsf/L, tYo cflb s'/fx? dflg;x?sf] dlitisdf v]ln/x]sf] x'G5 . 
o:tf hfgsf/Lx? lstfaaf6 kq–klqsfaf6, / ljleGg dfWodaf6 k9]/, ;'g]/, x]/]/, rfv]/ 
klg yfxf kfOG5 . 

;LkM ;Lk eGgfn] b]Vg ;lsg] lqmofsnfk xf], h;n] nIo k|fKt ug{ tf]lsPsf] ;dofjlwdf 
sfo{ ;Dkfbg ul/G5 . ;Lk b"O{ lsl;dn] x]g{ ;lsG5M !_ dgf]ut ;Lk (Cognitive)M dgf]ut 
;Lk eGgfn] k|fo w]/} k6s bf]xf]/L/xG5 h:t} lg0f{o lng', ;dfwfg ug'{, of]hgf ug'{ cflb 
h;nfO{ ;Dkfbg ug{ lbdfuL zlStsf] k|of]u x'G5 . @_ sfo{ut ;Lk (Psychomotor)M sfo{ut 
;Lk eGgfn] xftn] ug]{ sfdx? kb{5g\ . o:tf ;Lkx? b]Vg ;lsg], gfKg ;lsg] x'G5 . o:tf 
;Lk l;sfpg k6s k6s bf]xf]/\ofpg'  kb{5 / ljleGg v'8\lsnfdf ljefhg u/]/ l;sfO{G5 . 
h:t}M sDKo'6/ ;+rfng, 6fOk ug'{, /StrfFk lng', cflb sfo{ut ;Lk x'g\  . o;sf] sfo{ 
;Dkfbgsf] nflu /rgfut / ts{;Fut 9+un] ljleGg v'8\lsnfdf afF8]/ hfFr;"rL -r]sln:6_ 
sf] ;xof]un] ;Dkfbg ug{ ;lsG5 . 

wf/0ffM cfGtl/s d"NodfGotf, cg'e"lt, ljZjf;, b[li6sf]0f cflb efjgfTds kIfx¿ x'g\  . 
ljleGg j:t', 36gfsf] PsLs[t ¿k wf/0ff jf dgf]j[lQ xf] h;sf] ljz]if ljz]iftf x'G5 / h;sf] 
klxrfg lbOPsf] gfdaf6 x'G5 . h:t}M nf]stGq, ;'zf;g, ;+ljwfg cflb wf/0ffut gfds/0f 
x'g\ . k|efjsf/L l;sfO{{sf nflu h:t} nf]stGq eg]sf] s] xf] egL o;sf] JofVof, kl/efiffåf/f 
a'emfpg ljleGg pbfx/0f lbg' cfjZos x'G5 / ljz]iftfaf/] k|i6 ug'{ kb{5 . 

Knowledge Skill and Attitude (KSA) nfO{ l;sfOsf tLg k|d'v If]q (Domains) eg]/ 
dflgG5 . To;}n]] tflnd sf]if{ l8hfOg / tflnd ;q ;xhLs/0fdf oL tLgj6} If]qx¿nfO{ 
k[i7kf]if0f ug{ ;Sg] u/L ljifoj:t' ;dfj]z ug]{, k|lzIf0f ljlw k|of]udf Nofpg] / ;fGble{s 
b[i6fGtx¿ k|:t't ug{ ;Sg' kb{5 .

6fpsf] (Head) x[bo (Heart)  xft (Hands)

;f]rljrf/ ug'{kg]{ s'/fx?
Knowledge

efjgfTds s'/fx?
 Attitude

u/fO;DjlGw s'/fx?
Skill
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 l;sfO sfo{sf] cfwf/e"t l;4fGt
	 —	 l;Sg] sfo{ cfkm}n] k|of; ug'{ kg]{ sfo{ xf] . 
	 —	 ;'g]/ b]v]/ eGbf u/]/ g} l;lsG5 .
	 —	 cg's'n ;dodf l;s]sf] ;Lk k|efjsf/L x'G5 . 
	 —	 ;sf/fTds Jojxf/n] l;Sg] Ifdtfdf a9\5 x'G5 . 
	 —	 Jojxf/Ls x'g ;s] l;sfO{{ k|efjsf/L x'G5 . 
	 —	 ljleÌ tfnLd ljlwx?sf] k|of]un] l;sfO{sf] k|efjsf/LtfnfO{ a9fpF5 . 
	 —	 l;sfO{ hLjg e/ rln/xg] lg/Gt/ k|ls|of xf] . 

To;}n] l;sfO k|lqmofdf xfdL

;'g] ljl;{G5f} @) k|ltzt dfq ;lDemg]

b]v] ;lDemG5f} #) k|ltzt dfq ;lDemg]

u/] hflgG5 %) k|ltzt ;lDemg]

k|of]u ul//x] afgLk5{ () k|ltzt 

k|of; u/]/
Trial and error

gSsn u/]/
Imitation

;f]r]/ 
Thinking

df}lvs hfgsf/L k|fKt u/]/ 
Being told/ read

l;sfOsf rf/ pkfox? (FOUR WAYS OF LEARNING)

Source:  Master ToT  Users Manual, Hari Ghimire,  NEST Pokhara
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�	 jo:s l;sfO 

�	 k|f}9 l;sfO k|lqmof rnfpFbf 
ljrf/ ug'{ kg]{ s'/fx? 

�	 k|f}9÷jo:s l;sfOsf 
l;4fGtx?

�	 k|f}9 l;sfOsf qmddf cfpg 
;Sg] afwfx? / cfjZos 

/0fgLlt 

o; leq

cWoog ;fdfu|L – v  

jo:s ÷k|f}9 l;sfO
(Adult Learning)
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jo:s l;sfO
cfd wf/0ff of] 5 ls k|f}9 jf jo:sx¿ s]6fs]6Ln] h:tf] l;Sg ;Sb}gg\ . jf:tjdf pgLx¿ 
klg l;Sg rfxG5g\ t/ o;sf nflu km/s vfnsf] jftfj/0f cfjZos kb{5 . x/]s k|f}9 jf 
jo:ssf] cfˆg} lsl;dsf] cg'ej, :jefj, ljrf/, ;d:of / rfxgf x'G5 . ctM tflnd–;xof]uL 
sfo{stf{ eP/ k|efjsf/L l;sfO{{ k|lqmof rnfpg ;w}F k|f}9x¿sf] cg'ejsf] ;Ddfg, cfb/, 
ljrf/ / efjgfsf] sb/ tyf k|z+;f ug'{ kb{5  . v'nf l;Sg] jftfj/0f, Jojxfl/s lzIff, 
k|z:t dfqfdf cGtlqm{of, cEof; sfo{, ;To 36gf, :ynut cWoog, cjnf]sg, k/LIf0f tyf 
jf:tljs j:t'sf] k|of]uaf6 cg'ejdf cfwfl/t cGtlqm{ofTds l;sfO{{ eof] eg] pgLx¿n] 
/fd|f];Fu l;Sg ;Sb5g\ . Ps c;n ;xhstf{n] hlxn] klg k|f}9x¿sf] cfjZostf, cg'ej, 
ljrf/, k[i7e"ldsf ;fy} k|f}9 l;sfO{{sf] l;4fGt / ljz]iftfnfO{ Wofg lbg' kb{5 . 

Malcolm Knowles defined the concept of adult learning in 1972, which is based on the 

assumptions that adults want to learn. But in different environment from a primary school.

k|f}9sf ljz]iftfx? l;sfO{ k|lqmof rnfpbf ljrf/ ug'{ kg]{ s'/fx?

k|f}9x? cg'ejL x'G5g\ 
–  l;sfO{ k|lqmofdf ;xefuLx?sf] ;xeflutf a9L eGbf a9L u/fpg] .
–  cg'ej afF8\g] cj;/sf] ;[hgf u/fpg] .
–  cg'ej;Fu bfFh]/ lgisif{df n}hfg d2t ug]{ .
–  8/, qf; / s/sf] jftfj/0f ;[hgf gu/fpg] .

cfTd ;Ddfg rfxG5g\ 
–  e]befj /lxt jftfj/0fsf] ;[hgf u/fpg] . 
–  cfb/ ;"rs zAb / ld7f] af]nLrfnL ug]{ . 
–  k|f}9 d"No dfGotfdf cf3ft k'¥ofpg] zAb tyf Jojxf/ gb]vfpg] . 
–  ;d"xdf v'nf -kfl/jfl/s_ jftfj/0fsf] ;[hgf ug]{ .
–  cEof; / k'g/fjnf]sgdf hf]8 lbg] .  

:d/0f zlQm sd eP 
klg tfls{s x'G5g\ 

–  Pp6f kf7 w]/} k6s bf]¥ofpg] . 
–  cEof; u/]/ l;Sg] cj;/ lbg] . 
–  5nkmn kl5 lgrf]8 lgsfnL lgisif{df k'¥ofpg d2t ug]{ . 
–  ljrf/sf] ;+sng / d"NofÍgkl5 lgrf]8df k'¥ofpg] . 
–  l;sfO{ ;lhnf]af6 ufx|f] -hl6n_ lt/ n}hfg] . 

;fyLx¿sf] cg'ejaf6 
a9L l;Sb5g\ 

–  ;d"x 5nkmn / ;d"x sfo{ a9L rnfpg] . 
–  ;xefuL–;xefuLx¿aLr d}qL ;DaGwsf] ljsf; u/fO{ Ps csf]{df 

;xof]usf] efjgfdf j[l4 u/fpg] .  
–  sfo{:t/ lgwf{/0f Pjd\ d"Nofª\sg k|lqmofdf ;xefuLx¿nfO{ g} 

;+nUg  u/fpg] .  

3/, kl/jf/ / ;dfhsf 
Ps lhDd]bf/ JolQm x'g\

cfjZostf s] 5 < s] sf] sdL v8\s]sf] 5 < eÌ] s'/fsf] lgSof}{n  
;xefuLx?af6 u/L tfnLdsf] ljifoj:t' /f]Hg] . 
cfjZsotf af]w u/fpg z;QmLs/0fsf k|lqmof ckgfpg] . 
tTsfn pkof]udf cfpg] ljifoj:t' tfnLddf ;+nUg u/fpg] . 
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:jrflnt x'G5g\ / 
cfˆgf] ?lr cg';f/ 
l;Sb5g\  

–  pgLx¿sf] rfv s]df 5 < ¿lr s] xf] < eÌ] klxrfg u/L ljifoj:t'df 
n}hfg] . ;To 36gf, syf, cg'ejsf] afF8r'F8, :ynut cWoog, zAb 
lrqsf] k|of]u, sfdsf] lhDd]jf/L /f]Hg] cj;/ cflb u/fpg] . 

–  ljifoj:t'sf] dxTj, pkof]lutf ;xefuLx¿af6 klxNofpg] . 
–  oxL g} 7Ls xf] egL ls6fg ug'{eGbf kmfObf a]kmfObf b]vfO lgrf]8df   

k'¥ofpg ;xof]u ug]{ . 

k|f}9÷jo:s l;sfOsf l;4fGtx?
xx jo:sx? cfˆgf cfGtl/s / afXo ;d:ofx?;Fu ;+j]bgzLn x'G5g\ . o;}n] pgLx? 

cfˆgf hLjge/ s]xL l;ls/x]sf x'G5g\ / l;Sg ;S5g\ . 
xx jo:sx¿ cfˆgf b[li6sf]0f / cg'ejnfO{ cfwf/ dfg]/ l;Sg rfxG5g\ .
xx jo:sx¿sf] ljutsf] cg'ej, d"No / dfGotfnfO{ sb/ ul/Pdf pgLx¿ a9L 

pT;fxL eP/ l;Sg / gofF s'/f ;'gfpg pTk|]l/t x'G5g\ .  
xx jo:sx?n] cfˆgf tTsfnLg OR5f / cfjZostf;Fu ;/f]sf/ ljifox? l;Sg l5§} 

pTk|]l/t x'G5g\ . 
xx ;Lkd"ns tfnLddf jo:sx¿nfO{ k|ToIf ;xefuL u/fPdf pgLx¿n] rfx]sf] ;Lk 

lng ;Ifd x'G5g\ . 
xx k|To]s jo:ssf] l;sfO{ km/skm/s lsl;dsf] x'G5 . logLx¿sf] l;sfO{df Ps¿ktf xF'b}g .
xx 	cfjZostf cg';f/ cg'udg ugf{n] jo:sx¿sf] xf};nf j[l4 eO{ l;sfO{k|lt 

cfTdljZjf; a9\5 . 
xx s'g} sfdsf] ;kmntfn] jo:sx¿df csf]{ sfd ug]{ :j–pTk|]/0ff hufpF5 . o;}n] 

pgLx¿n] u/]sf] /fd|f] sfdsf] d'Qms07n] k|z+;f jf sb/ ug'{k5{ .  
xx jo:sx¿ ;fdflhs ¿kdf k|ltli7t JolQm klg x'g\ . o;}n] pgLx¿nfO{ cfb/ / 

;Ddfg ul/Pdf jo:s lzIff k|efjsf/L x'g ;S5 .  
xx s'g} ;do l;sfO{n] jo:sx¿df v'zL, pQ]hgf, lrGtf, cndn pTkÌ x'g ;S5, 

o:tf] cj:yfdf jo:sx¿nfO{ plrt ;xof]u ul/g'k5{ .
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jo:s l;sfOdf cfpg ;Sg] afwfx? l;sfOsf nflu cfjZos /0fgLltx?

 k"j{ cg'ej
 ljZjf;s]f sdL
 pTk|]/0ffs]f sdL
 c;kmntfs]f 8/
 k/Dk/fk|lts]f lgi7f
 cle?rL gx'g'
 goFf kl/jt{g k|lt 8/
 ;xL tl/sfx?s]f k|o]fu gx'g'
 l;sfOd} ;xefuL geOlbg] l:ylt

 l;sfO pTk|]/0ff /0fgLltx? Motivation strategies

 kf7\oqmd  /0fgLltx? Curriculum strategies 
 sIff Joj:yfkg /0fgLltx?  Classroom strategies

lgisif{
afn l;sfO{eGbf jo:s l;sfO{ km/s 5 . Ps s'zn 
k|lzIfsn] o; jf:tljstfnfO{ dgg u/L jo:s 
l;sfO{nfO{ ;3fpg] u/L tflnd sfo{qmd th'{df 
u/]sf] x'G5 .  

joZsx?n] /fd|f];Fu l;S5g\ olbM  
 cfkm\gf ;xkf7L / ;xhstf{ aLr cfkm\gf cg'ej cfbfg k|bfg ug{ kfP eg],
 cgf}krfl/s jftfj/0fdf l;Sg kfPdf
  Non-judgmental jftfj/0fdf l;sfO sfo{ cl3 a9]df
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�	 tflnd kl/ro 

�	 tflndsf lsl;d 
� k/Dk/fut tflnd

	 � ;xeflutfd"ns tflnd

�	 tflnd s;/L ;xeflutfd"ns 
agfpg] <

o; leq

cWoog ;fdfu|L – u  

;xeflutfTds tflnd k4lt  
(Participatory Training Approach)
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tflnd kl/ro
JolQmdf cfjZos 1fg, ;Lksf] ljsf; tyf wf/0ffdf kl/jt{g u/L s'g} klg sfd k|efjsf/L 
9ª\un] ;~rfng ug{ ;Ifd agfpg] k|lqmof jf dfWod g} tflnd xf] . 1fg, ;Lk l;Sg] dfq ge} 
l;s]sf s'/fx¿nfO{ lg/Gt/ ¿kdf Jojxf/df k|of]u u/]/ sfd ug]{ tl/sfdf kl/jt{g Nofpg 
;Ifd kfg'{ g} tflndsf] p2]Zo xf] . ctM tflnd, s'g} klg lglZrt sfd ug]{ cfjZos pTk|]/0ff, 
1fg / Ifdtfsf] ljsf; u/fO{ sfd ug{sf nflu ;Ifd agfpg] Ps pkfo xf] .

tflndsf] lsl;d 
xfn k|rngdf /x]sf dWo] k/Dk/fut tflnd / ;xefuLd"ns tflndx¿ g} k|d'v 5g\ . 

k/Dk/fut tflnd ;xefuLd"ns tflnd

 k|lzIffyL{nfO{ Pp6f vfnL l;;Lsf] ?kdf  
x]l/G5 . 

 k|lzIfsn] ;xefuLsf] vfnL l;;L?kL duh 
el/lbg] sfd ug'{k5{ . 

 k|lzIffyL{sf] vfnL lbdfu s'g ljlwaf6 
el/lbg] eGg] sfdsf] 5gf}6 ug]{ cleef/f 
k|lzIfsdf /xG5 . 

 k|lzIffyL{n] ljifoj:t'af/] vf;} s]xL hfg]sf 
x'b}gg\ / k|lzIfs dfq ljifo j:t'df kf/+ut 
x'G5 eGg] wf/0ff /fv]sf] kfOG5 .

 tflnd ;~rfng ug]{ ;Dk"0f{ lhDdf k|lzIfs 
/ tflnd ;+:yfsf] xf] . 

 k|lzIfsn] ;a} s'/f hfg]sf x'G5g\ / 
k|lzIffyL{n] s]xL klg hfg]sf x'b}gg\ . 

 JolQmsf] lqmofsnfkn] g} sfddf ;'wf/ 
Nofpg ;S5 . 

 k|lzIffyL{x?n] ToxL l;S5g\ h'g s'/f 
k|lzIfsn] l;sfpF5g\ . 

 tflnddf k|lzIfssf] e"ldsf Psbd a9L / 
;xefuLsf] e"ldsf Hofb} Go"g /xG5 . 

 JofVofg ljlwsf] k|of]u a9L ul/G5 .
 k|lzIfs Ps ljifout ;|f]tJolQm dflgG5g\ .

 ;xefuLx?sf] cg'ej / 1fgnfO{ cfwf/ 
dflgG5 . 

 ljBdfg 1fg / cg'ejsf] cfwf/df gof+ 1fg 
/ wf/0ffsf] ljsf; x'G5 .

 ;xefuLx¿sf] ljrf/sf] k"0f{ sb/ ul/g] 
ePsfn] ;xefuLx¿af6 ljleGg Jojxfl/s 
s'/fx¿ cfpF5g\ h;nfO{ cfwf/ dfg]/ csf]{ 
pkfosf] vf]hL x'g ;S5 . 

 ljifout ?kdf ;'xfpFbf ljleGg lzIf0f 
ljlwx?sf] k|of]u ul/G5 . 

 tfnLdsf] p2]Zo ;xefuLaf6} lgwf{/0f ug{ . 
 ;d:of ;dfwfgsf pkfox¿ ;xefuLaf6}  

vf]lhG5 . 
	 lhDd]jf/L af]w u/fO{ l;sfO{df k|efjsfl/tf 

a9fpg] k|of; ul/G5 . 
 l;sfO k|lqmofdf pTk|]l/t u/fpg . 
 l;sfOdf bLuf]kgf cfpF5 . 
 l;sfO{ jftfj/0f /dfOnf] agfOG5 . 
	 ;xefuLx¿nfO{ sfd u/]/ l;Sg] df}sf lbOG5 .  
	 ;xefuLx¿df cg'ej afF8rF'8 ug]{ / ;d:of 

ljZn]if0f u/L j}slNks ;dfwfgsf k|:tfjx¿ 
tof/ ug{ nufOG5 .

	 k|lzIfs Ps s'zn ;xhstf{ / pQd 
;dfwfg 5gf}6 ug{ ;xof]uL x'G5g\ .
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tflnd s;/L ;xeflutfd"ns agfpg] < 
tflnd ;+rfng ug'{ cl3 –

xx ;xefuLx?;Fu a;]/ cfjZostf klxrfg ug]{ . 
xx tflndn] cfjZostf s;/L k'/f ug{ ;Sb5 eg]/ ;xefuLx?af6} lgrf]8df k'¥ofpg] . 
xx ljifoj:t'sf 5gf}6÷rog, :t/ lgwf{/0f / :t/ cg';f/sf] tfnLd ;fdu|Lsf] tof/L 

kl5 kl/If0f ug]{ . 
xx tflnd ;fdu|Lx? :yfgLo >f]taf6 tof/ ug]{ . 
xx tflnd sxFf /fVg], slxn] rnfpg], vfg] a:g] k|aGw s;/L ldnfpg] ;xefuLx?;Fu 

ldn]/ lg0f{o u/fpg] . 

tflnd ;+rfng cjlwdf –
xx kl/ro, b}lgs ;do tfnLsf, l;sfO{sf nflu lgodx? ;xefuLx?;Fu a;]/ agfpg] . 
xx kf7 k|:t'tLs/0f ;xefuLs} ljrf/sf] cfwf/df ug]{ . 
xx l;sfO{ eof] ePg ;xefuLnfO{ g} d"NofÍg ug]{ cj;/ lbg] . l;sfO{ ePdf ;Lksf] 

:t/ lgwf{/0f klg pgLx?nfO{ g} ug{ nufpg] . 
xx ;d"xdf lhDd]jf/L afF8\g] . 
xx cg'udgsf nflu nIo lgwf{/0f / ldlt tf]Sg] / sfd ;xefuLx?af6} u/fpg] . 
xx k|f}9 l;sfO{sf l;4fGtx? cg';f/ l;sfO{ k|lqmof rnfpg] . 

;xefuLx?nfO{ >f]t JolQmsf] ?kdf k|of]u 
xx ;xefuLx?;Fu w]/} s'/fx? n's]/ /x]sf x'G5g\ . 
xx s'g kl/l:ytLdf s] ug'{ k5{ ;xefuLx?;Fu cg'ej x'G5 . 
xx of] l;sfO{ k|lqmofdf cg'ejsf] sb/ x'g] x'Fbf x[bo b]lv l;sf}+ eÌ] efjgf ;xefuLdf 

hfu]/ cfpF5 . 
xx ;d:of ;dfwfgdf ljsNksf] w]/} pkfox? vf]Hg ;lhnf] kb{5 . 

;xefuLx?sf] jl/kl/ 36]sf 36gf, tYo, :yfgLo >f]t, jf:tljs j:t'sf] k|of]uaf6 l;sfO{ k|lqmof 
rnfpFbf l;sfO{df lbuf]kgf cfpg] 5, cgfjZos vr{af6 d'St x'g'sf] ;fy} k|efjsf/L l;sfO{ rNb5 .
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�	 tflnd rqmsf ] kl/ro 
�	 tflnd rqm Joj:yfkg 
�	 tflnd cfjZostf klxrfg
�	 tflnd sf]if{ l8hfOg tyf tof/L
�	 tflnd ;~rfng
�	 tflnd cg'udg kmnf]ck,d]G6l/+u
�	 kf7\oqmddf laifoa:t'sf] rog

o; leq

cWoog ;fdfu|L – 3  

tflnd rqm Joj:yfkg  
(Training Cycle Management)
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tflnd rqm kl/ro 
tflnd ;~rfng ug]{ ljleGg ;+3;+:yf tyf lgsfox¿n] cf–cfˆg} lsl;dsf tflnd k|lqmof 
jf rqmcg';f/ tflnd sfo{qmd ;~rfng ug]{ ub{5g\ . ;fdfGotof rqm cGtu{t tflndsf] 
cfjZostf klxrfg, kf7\oqmd lgdf{0f tyf tof/L, tflnd ;~rfng, / tflnd cg'udg 
kmnf]ck Pjd\ cg'lzIf0f -d]G6l/Ë_ d'Vo rf/ r/0f x'G5g\ . Ps s'zn k|lzIfs jf ;xhstf{n] 
oL rf/j6} r/0f cGtu{t ug{'kg]{ sfo{x¿df cu'jfO{ ug{' kb{5 .  

tflnd rqm

tflnd cfjZostf klxrfg

tflnd ;~rfng

tflnd kf7|\oqmd 
lgdf{0f / tof/L

tflnd d"Nof+sg, 
kmnf]ckm, cg'udg 

/ cg'lzIf0f -d]G6l/·_

tflnd rqm Joj:yfkg 
!= cfjZostf klxrfg  
tflnd cfjZostf klxrfg Pp6f k|lqmof xf], h;n] ljBdfg cj:yfaf6 rfx]sf] cj:yfdf 
k'Ug s] s:tf] 1fg, ;Lk / wf/0ff tflnddf ;dfj]z ug'{ kb{5 eGg] s'/fsf] vf]htnf; lj:t[t 
¿kdf ub{5  . tflnd cfjZostf klxrfg tflnd rqmsf] k|yd r/0fsf] sfo{ xf], o;df 
q'l6 x'g uPdf cgfjZos JolQmnfO{ tflnd jf cgfjZos tflnd ;~rfng x'g uO{ ;|f]t 
/ ;fwgsf] b'¿kof]u x'g hfG5 . tflnd cfjZostfsf] klxrfg ubf{ ljleGg :t/df ul/G5 
h;af6 k|fKt ;"rgf tyf hfgsf/Lx¿sf] ;"Id ljZn]if0fåf/f tflnd cfjZostfsf] klxrfg 
x'g hfG5 .
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s'g} klg ;+:yf jf ;d'bfosf] p2]Zo cg'¿k tflndåf/f ;dfwfg x'g ;Sg] cfjZostfsf] 
klxrfg / klxrfg e};s]sf tflnddf cfjZostf cg';f/sf] kf7\oqmddf km]/abn ug]{ sfo{x¿ 
o; cGtu{t kb{5g\  . tflnd cfjZostf klxrfgsf nflu cfof]hs ;+:yf jf ;xefuLnfO{ 
tflnd;Fu ;DalGwt kmf/fd eg{ nufpg], ;xefuL jf cfof]hs;Fu k|ToIf 5nkmn ug]{ sfo{ jf 
ljleGg dfWodx¿ h:t} kqfrf/, 6]lnkmf]g ;Dks{ cflbåf/f k|lqmof k"/f ug]{ sfo{x¿ ul/G5 . 
of] k|lqmof k"/f ug'{sf] d'Vo p2]Zo tflndsf ;xefuLx¿sf] :t/ tyf cfjZostf cg'¿ksf] 
tflnd kf7\oqmd lgdf{0f ug'{ xf] .

ljBdfg jf at{dfg cj:yf

ljBdfg 1fg, ;Lk wf/0ff

rfx]sf] cj:yf

rfx]sf] 1fg, ;Lk, wf/0ff

Desired Performance – Actual Performance = Problem

Desired KSA – Actual KSA = Training Needs

cGt/fn

cfjZostf

tfnLd cfjZostf

cGt/fn
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tflnd cfjZostf klxrfgsf :t/x? (Levels of TNA)
tfnLd cfjZostfsf] klxrfg ljz]if u/]/ tLg :t/df ul/G5 .

-s_	;xefuL :t/ (Participant Level)

-v_	;d'bfo :t/ (Community Level)

-u_	;+:yf jf ;+u7g :t/ (Organization Level)

@= tflnd sf]if{ l8hfOg tyf tof/L 
cfjZostf klxrfg kZrft\ tflndsf cfjZostf / p2]Zo k|flKtsf nflu pko'Qm tflnd 
kf7\oqmd jf sf]if{ l8hfOg ul/G5 . sf]if{ tof/ ubf{ ;xefuLx¿sf] z}lIfs :t/ tyf ef}uf]lns 
:yfgnfO{ Wofgdf /flvG5 . tof/ ePsf] kf7\oqmdnfO{ cfof]hs;Fu k/fdz{ u/L clGtd ¿k 
lbOG5 . To;kl5 tflnd ;q of]hgf lgdf{0f ul/G5 / ;q of]hgf cg';f/ cfjZos kg]{ tflnd 
;fdu|Lx¿ h:t}M kfj/KjfOG6 k|:t'tLs/0f, kf7\o;fdu|L, rf6{, kf]i6/, ˆnf;sf8{, d]6fsf8{, 
Go'hlk|G6 / cGo cf}hf/ cflbsf] tof/L tyf ;ª\sng ug]{ sfdx¿ x'G5g\  . slxn]sfxLF 
;DalGwt ljifosf lj1 / cg'ejL;Fu klg 5nkmn u/L kf7\oqmd lgdf{0f Pjd\ tof/L ul/G5 .

gf]6M tflnd ;q of]hgfsf] vfFsf / gd"gf z];g Knfgsf] nflu cg';"lr ! / @ x]g'{xf];\ .

#= tflnd ;+rfng 

cfjZos tof/L kl5 ;DalGwt If]q of s'g} kfos kg]{ 7fpFdf g} uP/ tflnd ;~rfng 
ul/G5  . tflnd ;~rfngsf nflu k|foM @ hgf ;xhstf{sf] lhDd]jf/L /x]sf] x'G5  . t/ 
cfjZostf / ljifo cg';f/ ;xhstf{sf] km]/abn / ;|f]tJolQmsf] Joj:yf ;d]t x'G5  . 
tflndsf] k|s[ltdf nlrnf] gLlt /x]sf] 5 . tflnd cjlwe/ ;xefuLsf] cg'ej tyf ljrf/ 
cfbfgk|bfgnfO{ ljz]if k|fyldstf lbOG5 . tflndsf] cGtdf x/]s ;xefuLnfO{ tflnd ;DaGwL 
nIo lgwf{/0f u/fOG5 . o; r/0fdf ljz]ifu/L ;fdu|Lx¿sf] ;+zf]wg, ;q of]hgfsf] ;+zf]wg, 
tflnd ;~rfng tyf tflndsf] ;dodf ljleGg ljlwsf] k|of]u u/]/ l;sfO{{ d"Nofª\sg 
ul/G5 . tflnd kZrftsf] cg'udgsf nflu cfwf/x¿ tof/ ug]{ sfo{ o;} r/0fdf ul/G5 .  

$= tflnd kmnf] ck cg'lzIf0f -d]G6l/∙_ / cg''udg (Training 
follow-up, mentoring & evalution)
of] r/0fnfO{ tflnd rqmsf] clGtd t/ dxTjk"0f{ r/0fsf] ¿kdf lnOG5 . tflndsf] ;dodf 
lgwf{/0f  ul/Psf nIox¿ k|fKt eP gePsf] hfgsf/L lngsf nflu s]xL ;dokZrft\ -k|foM 
^ dlxgfb]lv ! jif{;Dd_ cg'udg ug]{ sfd x'G5 . cg'udg sfo{ ;xhstf{ / cfof]hsnfO{ 
;d]t ;+nUg u/fO{ 3/b}nf] e]63f6, k|ToIf cjnf]sg / 5nkmn u/L ;DkGg ul/G5 eg] s'g} 
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cj:yfdf tflndsf ;a} ;xefuLx¿ kfos kg]{ 7fpFdf e]nf u/fO{ sfo{zfnf uf]i7Låf/f ;DkGg 
ul/G5 . cg'udgdf ;xefuLx¿n] tflnddf lgwf{/0f u/]sf nIosf af/]df 5nkmn u/L nIo 
k"/f eP gePsf] hfgsf/L lnOG5 . lgwf{l/t nIosf] sDtLdf *)% pknlAw xfl;n u/]sf 
;xefuLnfO{ ;kmntfsf] k|df0fkq k|bfg ul/G5 . olb nIo k"/f gePsf] jf ug{ g;s]sf] eP 
k"/f x'g g;Sg'sf sf/0fx¿ kQf nufO tflndsf ;xefuLx¿nfO{ cfjZos ;Nnfx ;'emfj 
lbOG5 . ;fy} ;DalGwt ;+:yfx¿nfO{ klg ;Nnfx ;'emfj lbOG5 . cg'udg sfo{n] ;DalGwt 
;+:yf tyf tflnd lbg] ;+:yf b'j}nfO{ ;'wf/sf lgldQ kof{Kt dfu{bz{g ub{5 . 

kf7\oqmddf ljifoj:t'sf] rog 
kf7\oqmd ljsf;df ljifoj:t' rog ;jf{lws sl7g sfo{ xf] . p2]Zo lglZrt ePkl5 p2]Zo 
k|flKtsf nflu cfjZos ljifoj:t'sf] tflnsf agfOg' kb{5 . tTkZrft\ cfjZostfnfO{ dWogh/ 
/fvL tL tflnsfsf] ljifoj:t'nfO{ tLg txdf ljeflht ug'{ k5{ . ctM klxnf] gDa/df geO{ gx'g] 
(Must to learn) ljifoj:t'x¿ clgjfo{ ¿kdf kf7\oqmd ljsf;sf nflu ;dfj]z ug'{ kg]{ x'G5 
eg] cGo @ j6f pkof]uL l;sfO{ ( Useful to learn) / /fd|f] l;sfO{ ( Nice to learn ) qmdzM 
rog ug'{ kb{5 .

tflnd rqm Joj:yfkgdf ;xhstf{sf] e"ldsfM

tflnd cl3sf] e"ldsf tflnd cjlwsf] e'ldsf tflnd kl5sf] e"ldsf 

Joj:yfks
k|zf;s
cfof]hs

;xof]uL
k|lzIfs
;Nnfxsf/
/]s8{/
d"Nof+sgstf{ 
Dofg]h/ 

k|ltj]bs
cg'udg ;+of]hs
d]G6/ -cg'lzIfs_

x'g'kg]{

geO{ gx'g]

ePdf j]z
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�	 ;xhLs/0fsf] cjwf/0ff 

�	 ;xhLs/0f ljlw / k|lqmof  

�	 cfwf/e"t ;xhLs/0f ;Lkx?

�	 cfkm\gf] ;xhLs/0f k|efjsf/L 
agfpg] ;"q

o; leq

cWoog ;fdfu|L – ª  

;xhstf{sf nflu cfwf/e"t 
;xhLs/0f  ;Lk  
(Basic Facilitation Skills for Facilitator)
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;xhLs/0f cjwf/0ff
;xhLs/0f eGgfn] s'g} klg ljifoj:t'df ;xefuLaLr ;xh jftfj/0fsf] l;h{gf u/L 5nkmn 
rnfpg] jf l;Sg] l;sfpg] k|lqmofnfO{ k|efjsf/L 9ª\un] cufl8 a9fpg ;xof]u k'¥ofpg] 
k|lqmof xf]  . of] Pp6f ;Lk klg xf] h'g u/]/ dfq l;Sg ;lsG5  . ;xhLs/0fsf qmddf 
;xhstf{n] ;xefuLx¿nfO{ ljifoj:t'df 5nkmn ug{, lgrf]8 lgsfNg tyf ;d:of ;dfwfg 
ug{ ;xof]u k'¥ofpF5 . 

xx ljZjf; tyf v'nfkgsf] jftfj/0fsf] ;[hgf ug'{ . 
xx s'g} klg AolQm, ;d"x jf 6f]nLnfO{ lglZrt nIo k|fKt ug{ ;xof]u ug'{ . 
xx k|efjsf/L k|s[of ckgfO{ rfx]sf] glthf k|fKt ug{ ;Ifd agfpg' .

;xhLs/0f s] xf] ;xhLs/0f s] xf]O{g

 k|Zg ;f]Wg' 
 ;d:of ;dfwfg ug{ ;xof]u ug{' 
 l;Sg ;xof]u ug{' 
  ljsNksf] vf]hL ug{ ;xof]u ug{'
 xfdL – ;a}n]  hfg]sf 5f} – u/f+}g 
 k|s[of nfO{ cufl8 a9fpg 
 c?sf] ljrf/sf] cfb/, k|z+;f ug'{ 
 d}n] klg lht] tkfO{n] klg lhTg' eof] (I win 

- You win) 
 lgrf]8÷zf/f+; lgsfNg 

 pQ/ lbg' 
 ;d:of ;dfwfg ul/lbg'
	l;sfO{ lbg'
	ljsNk jtfO{lbg'
	 dnfO{ dfq yfxf 5  
	cfkm} ug'{ 
	 c¿sf] ljrf/nfO{ xtf]T;fxL ug{' 
	 d}n] lht]–tkfO{ xfg{'eof] (I win - You Lose) 
	 cfkm} lg0f{o lbg'

;xhLs/0f ljlw / k|lqmof 
s'g} klg tflnd, a}7s jf uf]i7L ;~rfng ubf{ ckgfOg] k|lqmofn] To; sfo{qmdsf] 
k|efjsfl/tfsf] lgSof}{n ub{5 . lgDg k|lqmof ckgfPdf ;xhLs/0f k|efjsf/L x'g] cg'ejn] 
b]vfPsf] 5 . 

l;Sg] jftfj/0fsf] l;h{gf ub}{ ljifoj:t'df k|j]z ug]{, l;sfO{sf If]q cGtu{t pNn]v ePsf zLif{s 
pkzLif{sx¿sf] lj:t[t lqmofsnfk cufl8 a9fpg], k|:t'ltsf] ;f/;+If]kLs/0f ug]{ / a'emfO k/LIf0f 
h:tf sfo{x¿ ;+/lrt ug]{ . x/]s kf7 of]hgfsf nflu tnsf] rf6{ -;xhLs/0f k|lqmof_df b]vfPsf] 
h:t} u/L ;xhLs/0fsf]  k|lqmof ckgfpFbf a9L k|efjsf/L x'G5 .  
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kl/ro v08 
15-20% time INTRODUCTION

d"n ;xhLs/0f 
60-70% time

BODY

cGTos/0f 
15-20% time CONCLUSION

ljifoj:t' k|j]zM x/]s kf7nfO{ /f]rs / ;xefuL s]lGb|t agfP/ n}hfg ljifoj:t';Fu ;fGble{s 
x'g] v]n, e"ldsf clego, uLt, r'6\sLnf, n3'syf, sf6{'g, tl:a/, 8«OË -/f]rs k|;ª\u_ cflbsf] 
k|of]u ug]{ h;n] ubf{ ;xefuLsf] Wofg ;lhn} ljifoj:t'tkm{ tflgof];\ . To;sf] nuQ} /f]rs 
k|;ª\u;Fu ljifoj:t'nfO{ hf]8L k|:t'tLs/0f cl3 a9fpg] .  

lj:t[t lqmofsnfkM of] v08 kf7 of]hgfsf] d'Vo efu (Body Part ) xf] / ;a}eGbf w]/} ;do 
;xhstf{n] oxLF vr{g' kb{5 . x/]s zLif{s / To; cGtu{tsf pkzLif{sx¿df l;nl;nfa4 
9ª\un] lj:t[t lqmofsnfk cl3 a9fpg' kb{5 . oxfF ;xhstf{n] hlt ;Sof] ;fgf] ;fgf] v08df 
l;Sg'kg]{ ljifoj:t'nfO{ 6'qm\ofpg' kb{5 tfls ;xefuLn] ljifoj:t'nfO{ ;xh} ;fdfGoLs/0f ug{ 
;s'g\ . -:d/0f /xf];\ s'g} klg dflg;sf] Pp6} ljifoj:t'df nuftf/ ;'Gg ;Sg] jf Wofg s]lGb|t 
ug{ ;Sg] ;do hDdf !%—@) ldg]6 dfq x'G5 ._ n3' k|jrg (Illustrative Talk) h:tf ljlwx¿ 
k|of]u ubf{ !)—!@ ldg]6eGbf a9L nfdf] x'g' x'Fb}g . ;xeflutfd"ns ;xhLs/0f ljlwx¿ h:t} 
;fgf ;d"x 5nkmn, dl:tis dGyg, ahu|'k 5nkmn, lxFp l9Ss] ljlw, lrq÷tl:a/ 5nkmn, 
;Fu;Fu} ;Lk l;Sg] ljlw, lkm;an ljlw, 36gf cWoog, lel8of] lSnk, uLt, syf tyf v]n 
ljlwx¿ ;xefuLsf] :t/ / :yfgLo kl/j]z Pjd\ ;do;Ldf x]/]/ k|of]udf NofpFbf k|:t'tLs/0f 
hLjGt x'G5 . sltko ljlw / tl/sf ;xhstf{n] cfkm}F tof/ kfg{ jf ;ª\sng ug{ ;S5g\ .
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;+If]kLs/0fM ;xefuLx?nfO{ x/]s kf7df 5nkmn ePsf ljifoj:t'x?df t'?Gt k"g/fjnf]s ug{ 
;lhnf] xf]; elg ;xhstf{n] cfkm"n] k|:t't u/]sf ljifox?sf] ;f/ lgsfNg] / d'Vo hf]8 lbg 
kg]{ 7fFpdf ;xefuLsf] Wofg s]lGb|t ug{sf] nflu ;+If]kLs/0fn] ;3fpFb5 . x/]s lqmofsnfksf] 
sfo{;Dkfbg kZrft ;xhstf{n] ;xefuLx?sf ;fGble{s cg'ejx?nfO{ dha'tLs/0f  ub}{ 
d'Vo ;f/ lgsfNg' kb{5  . h;n] ubf{ ;xefuLx?nfO{ cGt/lqmofdf ;lqmotfk"j{s nfUg / 
k|:t't ljifoj:t'df ;dfg j'emfO agfpgdf yk ;xof]u k'Ub5 . 

j'emfO k/LIf0fM ;xhstf{n] x/]s ;qsf] cGTodf ;xefuLn] a'em] ga'em]sf] hfFr ug{'kg]{ x'G5 . 
o;sf nflu pm;Fu sIffsf]7f 5nkmnsf qmddf ;xefuLx¿sf] /rgfTds hjfkm cfpg ;Sg] 
ljljw lsl;dsf k|Zg ug]{ ;Lk x'g h¿/L x'G5  . ljz]if u/]/ kf7sf] lgwf{l/t p2]Zo k"/f 
eof] ePg egL cfkm" ljZj:t x'gsf nflu ;'xfpFbf k|Zgx¿ ;f]w]/ a'emfO k/LIf0f ug{' kb{5 . 
a'emfO k/LIf0fsf qmddf ;xefuLsf] k|ltlqmofsf cfwf/df slxF st} ;xefuLx¿nfO{ a'emfOdf 
c:ki6tf /x]sf] eP tL ljifodf k|i6 kfb}{ ;qsf] cGTo ug'{ plrt x'G5 . 

kf7sf] d'Vo l;sfOM ;xhstf{n] cfkm\gf] ;lhnf]sf nflu x/]s kf7of]hgfsf] clGtd v08df 
d'Vo l;sfO{ (Key Learnings) klxn] g} tof/ kf/L /fVg' kb{5  . d'Vo l;sfO{n] sltko 
cj:yfdf a'emfO k/LIf0f / ;+If]kLs/0f ug{ ;d]t ;xhstf{nfO{ dfu{ k|z:t ub{5 . l;sfO{nfO{ 
Jojxf/df ptfg{sf nflu tflndsf] cGTodf tof/ kfg]{ sfo{of]hgf lgdf{0fdf x/]s kf7sf d'Vo 
l;sfO{x¿ ;Gbe{ ;fdu|Lsf ¿kdf ;xefuLn] lng ;Sg]5g\ .  

;xhLs/0f k|lqmof

l;Sg] jftfj/0fsf] ;[hgf 
(Warming up)

ljifo j:t'df k|j]z 
(Topic Entry)

ljifo j:t'df lj:t[t 5nkmn,
ljZn]if0f tyf ;fdfGoLs/0f

a'emfO k/LIf0f 
(Understanding check)

;+If]kLs/0f tyf ;ldIff 
(Winding up)
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;xhstf{sf] nflu ;'emfjM x/]s kf7 of]hgfsf] nuQ} pQm kf7 of]hgfsf] ;xhLs/0f;Fu 

;DjlGwt s]xL ;'emfjx? eP ;xhstf{n] ;'emfj lng' kb{5 . ;xhstf{n] To;tkm{ Wofg lbFb} 
;'emfj sfof{Gog ubf{ kl5Nnf k|:t'tLs/0fx? cem k|efjsf/L x'g]5 . 

cfgf] k|:t'tL /fd|f]  
agfpg] ;"qM AEIOU 

A Attention/Active 
Listening

ExcitementE

I Involvement

O Outlying  
Trainees

u
Understanding 

 Check
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An Overview of 

 Basic Facilitation 

Skills

k|:t't x'g 
Attending Skill

cjnf]sg 
Observing

Skill 

>j0f 
Listening

Skill

k|Zg ug]{  
Questioning

Skill

k|:t'tLs/0f 
Presentation

Skill

k|lzIf0fsf nflu pkof]uL s]xL hfgsf/L 

!_ s'g} JolQmsf] af/]df kg{] klxnf] k|efjsf] cfwf/ xfpefp, JolQmTj / k|:t'lt z}nLaf6 x'G5 . 
%% k|ltzt k|efj s:tf] n'uf nufpg' ePsf] 5, s:tf] cg'xf/ agfpg' ePsf] 5, s;/L pleg' 
ePsf] 5, s:tf] cfjfh af]Nb} x'g'x'G5, xft s;/L xNnfpg' ePsf] 5 jf sxfF /fVg' ePsf] 5 
h:tf tTjx¿n] kfb{5g\ .

t;y{ 
xx xFl;nf] / km'lt{nf] cg'xf/ k|bz{g ug'{;\
xx ;xefuLNffO{ l;wf x]g'{xf];\
xx cfFvf h'wfP/ s'/f ug'{;\
xx z/L/ l;wf /fv]/ pleg';\
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xx 3'd]/ ;a}nfO{ ;Daf]wg ug'{;\
xx cfjfh :ki6 /fVg';\
xx w]/} dw'/f], w]/} rsf]{ cfjfh gug'{;\ 

;kmn ;xhstf{sf tLg dGq 
!= cfTdljZjf; -/fd|f] k"j{ tof/L÷;Ifdtf k"j{s_
@= ljgd|tf
#= ;fd"lxs eljiok|lt cfzfjfbL

@_ ljifo k|:t'ltsf] of]hgf agfpg'xf];\
	 d'Vo ljifoj:t' ;'¿df /fVg';\ 
	 Wofg lvlrxfNg';\
	 aLrdf d'Vo ljifox¿ ;a} eGg';\
	 cGtdf ;Demg} kg{] d'Vo s'/f k'gM bf]xf]¥ofpg';\ 

;Demgf zlQmsf nflu pkof]uL k|lzIf0f ljlwsf] ;Ldf

 lgl:s|o !)Ü k9fO{

@)Ü lel8of]x?

#)Ü k|bz{g

;xeflutf %)Ü ;d"x 5nkmn

&%Ü cEof;

()Ü  l;sfO{sf] k|of]u

k|lzIf0f ljlwx¿
	 != k9fO{ ± AofVof
	 @= k|bz{g ± pbfx/0fx?
	 #= ;d"x 5nkmn
	 $= k|Zgf]Q/
	 %= 5nkmn
	 ^= ;kmntfsf syfx?
	 &= e"ldsf gf6s
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	dflg;n] &) k|ltzt s'/f b'O{ lbgleq la;{G5 . o;nfO{ 5f]6f] ;Demgf (STM) elgG5 . 
#) k|ltzt dfq nfdf] ;Demgfdf /xG5 . o;nfO{ (LTM) elgG5 . t;y{  LTM df kg}{ 
kg{] ;"rgf k6sk6s bf]xf]¥ofpg] / dxTjsf ;fy elg/xg' kb{5 . 

	k|lzIf0fsf nflu # / & ljz]if x'g\ . Pp6f dflg;n] Ps lbgdf tLgj6f ;Lk dfq 
l;Sg ;S5 . t;y{ ! lbgdf # j6f ;q dfq} agfpg' / k|To]s ;q & j6f dfq d'Vo 
hfgsf/L jf ;"rgf /xg' k5{ elgG5 . w]/} ;"rgf Ps}k6s lbg vf]Hbf s'g} klg hfgsf/L 
;Demgof]Uo gx'g ;S5 . 

	k|lzIf0f #) k|ltzt / &) k|ltztsf] k|:t'lt z}nL cyf{t\ #) k|ltzt ljifoj:t'sf] 
k|lzIf0f / &) k|ltzt To;dflysf] ;xeflutf -O+u]hd]G6_ sf] tl/sf ckgfpg' kb{5 . 

:d/0f /xf];M 
;xhLs/0f Pp6f ;Lk xf] hf] u/]/ dfq l;lsG5 . 
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df]8\o'n !M l;l6hg l/kf]l6Ë (CITIZEN REPORTING)
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�	 ;fdflhs hjfkmb]xLtfsf] cjwf/0ff  

�	 ;fdflhs hjfkmb]xLtfsf] k|sf/

�	 ;fdflhs hjfkmb]xLtfsf 
	 rf/ vDafx¿

�	 ;fdflhs hjfkmb]xLtfsf  
	 ;fwgx¿ k|of]u ug]{ tl/sf

�	 ;fdflhs hjfkmb]xLtfsf] 
	 ;kmntfsf nflu cfjZos kIfx¿

o; leq

df]8\o'n !

;fdflhs hjfkmb]xLtfsf] 
cjwf/0ff
(Concept of Social Accountability)

cWoog ;fdfu|L— !=!
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;fdflhs hjfkmb]xLtfsf] cjwf/0ff
;fdflhs hjfkmb]xLtfsf] cjwf/0ff a'em\g' c3L hjfkmb]xLtf a'em\g cfjZos 5 . ;fdfGo 
cy{df zlQm jf ;Qfdf /x]sfx¿n] pgLx¿sf] sfd tf]lsPsf] ljlw / ;do cg'¿k k"/f ug]{ 
lhDd]jf/L jf bfloTj g} hjfkmb]xLtf xf] . o;n] clwsf/ / st{Jo b'j}sf] rrf{ ub{5 . of] hgtf 
/ gful/s hLjgdf k|efj kfg]{ ;+:yfx¿ -;/sf/, gful/s ;dfh, ahf/;lxt_sf] aLrdf /xg] 
cjwf/0ff xf] . nf]stflGqs zf;g k|0ffnLdf gful/sn] s/ lt/]/ ;/sf/ ;~rfngsf] lhDd]jf/L 
lbPsf x'G5g\ . ;/sf/n] zlQm b'¿kof]u u/] jf gu/]sf] / s]xL uNtL ePsf] cj:yfdf uNtL 
;Rofpg] tTk/tf;lxt gful/sk|lt lhDd]jf/Lsf] efjgf b]vfpg cfjZos x'G5 . o;}nfO{ g} 
;/sf/sf] hjfkmb]xLtf elgG5 . gful/sn] ljleGg ljlw dfkm{t\ ;Qf / zlQmdf /x]sfx¿sf] 
sfdsf] lguf/fgL /fVg kfpg] cjwf/0ff g} hjfkmb]xLtfsf] d"n dd{ xf] .  

k|To]s gful/snfO{ b]zsf] ;+ljwfgn] s]xL lglZrt clwsf/x¿ k|bfg ub{5 . b]zsf] sfg'gn] 
;/sf/sf dGqfno tyf ljefux¿ cGtu{t s]xL lglZrt s'/fx¿df gful/snfO{ xsef]u ug{ 
;Sg] clwsf/x¿ klg k|bfg u/]sf] x'G5 . t/ xfd|f]h:tf] ev{/} nf]stflGqs cEof;tkm{ pGd"v 
b]zdf la8Dagf s] 5 eg] w]/} gful/snfO{ tL clwsf/x¿ jf xsef]u ug{ kfpg] s'/fx¿ s] s] 
x'g\ eGg] g} yfxf x'Fb}g . kl/0ffd:j¿k pgLx¿ To;sf] bfaL klg ub}{gg\ . ha s'g} gful/snfO{ 
p;sf clwsf/ jf xsef]u ug{ kfpg] s'/fx¿ s] s] x'g\ eGg] g} yfxf 5}g eg] p;nfO{ tL 
clwsf/ jf xsef]u ug{ kfpg] s'/fx¿ kof{Kt 5g\ jf 5}gg\, rflxP cg';f/sf] xf] ls xf]Og, 
cyjf ltgLx¿nfO{ lj:tf/ jf ;'wf/ ug'{ k5{ eGg] s'/fx¿ g} yfxf x'Fb}g .

Psftkm{ gful/sx¿ cfkm"n] bfaL ug{ kfpg] clwsf/af/] cgle1 /xg] cj:yf 5 eg] csf{tkm{ 
;/sf/L clwsf/Lx¿n] gful/snfO{ pgLx¿sf clwsf/ / xsef]u ug{ kfpg] s'/fx¿sf af/]df 
yfxf kfpgaf6 /f]ls/x]sf x'G5g\ . gful/sn] clwsf/ tyf xsef]u ug{ kfpg] s'/fx¿ bfaL 
u/] eg] o;n] lghfdtL sd{rf/L -hf] cfkm}F To:tf clwsf/ tyf xsef]u ug{ kfpg] s'/fx¿ 
lnP/ a;]sf 5g\_ sf] lglDt ;d:of pTkGg ug{ ;S5 eGg] 8/ kfOG5 . 

nf]stflGqs k4ltdf gful/sx¿ o:tf ljlw / cf}hf/x¿sf] ck]Iff /fVb5g\ h;sf] dfWodaf6 
pgLx¿M

s_ cfkm"nfO{ rflxPsf] ;"rgf k|fKt ug{ ;s'g\,
v_ pgLx¿n] klxnf slxNo} gkfPsf To:tf ;"rgfaf6 cfkm\gf] cj:yfdf 			
	 ;sf/fTds kl/jt{g Nofpg ;s'g\, /
u_ hxfF pgLx¿sf] clwsf/ jf xsef]u ug{ kfpg] s'/fx¿ vf]l;Psf] 5, ToxfF kl/jt{g 	
	 Nofpg ;s'g\ . 

gful/s4f/f ;+rflnt hjfkmb]xLtfsf pkfo -;'zf;gsf] dfu kIf_ x?n] hjfkmb]xLtfsf lgDg 
k/Dk/fut ;+oGq -;'zf;gsf] cfk'lt{ kIf_ x?nfO{ ;xof]u tyf ;'b[9 ub{5g\ M

xx sd{rf/L tGq ;'wf/
xx lgjf{rg k|0ffnLdf ;'wf/ 
xx /fhg}lts ;Gt'ng tyf lgoGq0fdf clej[l¢ 
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xx n]vf tyf n]vf k|0ffnLdf ;'wf/
xx k|zf;lgs sfo{z}nL, lgoddf ;'wf/  
xx P]g sfg"gsf] ;+zf]wg / kl/dfh{g 
xx Gofo k|0ffnLdf ;'wf/
xx ;]jf k|jfxsf] k|efjsfl/tfdf j[l¢

;fdflhs hjfkmb]xLtfsf] k|sf/ 
hjfkmb]xLtfsf] cjwf/0ffn] /fHosf] st{Jo / gful/s xssf] ;DaGwsf] rrf{ ub{5 . hjfkmb]xLtfsf 
ljleGg cfofdx¿ 5g\  . o;n] ljljw vfnsf] ;]jfk|jfxdf gful/ssf] clwsf/sf] kIfnfO{ 
;d]6\5 . s]xL dxTjk"0f{ k|sf/x¿M 

dflylt/ hfg] hjfkmb]xLtfM tNnf] txsfx¿n] pkNnf] txk|lt /xg'kg]{ hjfkmb]xLnfO{ dflylt/ hfg] hjfkmb]xLtf 
elgG5 . pxfb/0fsf] ¿kdf :yfgLo ;/sf/sf] ;ª\3Lo / k|b]z ;/sf/k|lt x'g'kg]{ pQ/bfloTj xf] .  

tnlt/ hfg] hjfkmb]xLtfM pkNnf] txdf /x]sfx¿n] tNnf] txdf /x]sfx¿k|lt x'g'kg]{ hjfkmb]xL o; cGtu{t 
kb{5 . h:t} cy{ dGqfnon] gu/kflnsfx¿nfO{ lbg] cg'bfg / To;sf] ;dod} k"/f ug'{kg]{ bfloTj .  

7f8f] /]vLo hjfkmb]xLtfM lgjf{rgåf/f cf}krfl/s ¿kdf ;/sf/x¿nfO{ gful/sk|lt pQ/bfoL agfpg] ljifo 
kb{5 .  

t];f{] /]vLo hjfkmb]xLtfM ;+:yfut ;+oGqx¿sf] k|of]u dfkm{t\ ;/sf/n] cfGtl/s ¿kdf ljsf; u/]sf] hjfkmb]xLtfsf 
;+oGqx¿ o;df kb{5g\ . ;Gt'ng / lgu/fgLsf nflu o:tf ;+oGqsf] ljsf; ePsf] x'G5 . clVtof/ b'¿kof]u 
cg';Gwfg cfof]u, /fli6«o ;ts{tf s]Gb|, /fli6«o dfgjclwsf/  cfof]u, cDa'8\;Dofg, dxfn]vf k/LIfs cflb 
lgu/fgL lgsfo o;sf pbfx/0f x'g\ .  

ldl>t hjfkmb]xLtfM o:tf] 9fFrf hxfF gful/s ;dfhn] /fHosf] sfo{;Dkfbgsf] lgu/fgL u/]sf] x'G5 To;nfO{ 
ldl>t hjfkmb]xLtf eg]/ a'lemG5 . ;xefuLtfd"ns ah]6 lgdf{0f, gful/s l/kf]6{ sf8{, gful/s n]vfk/LIf0f cflb 
ljlwsf] k|of]u o;sf] pbfx/0f xf] .  

cfk;L hjfkmb]xLtfM of] j}b]lzs ;xfotfsf] k|efjsfl/tfsf] ;Gbe{df w]/} k|of]u x'g] zAbfjnL xf] . bftf / ;xof]u 
lng] kIfaLr o; lsl;dsf] hjfkmb]xLtfsf] cEof; 5 .  

afx\o hjfkmb]xLtfM cfGtl/s kIfx¿sf] afXo bftf jf ljsf; ;fem]bf/x¿;Fusf] hjfkmb]xLtf o; cGtu{t kb{5 . 

;fdflhs hjfkmb]xLtfM gful/s / gful/s ;+:yfx¿sf] sfo{sf] kl/0ffd:j¿k ljsf; ePsf] hjfkmb]xLtfsf] 
lsl;d xf] ;fdflhs hjfkmb]xLtf . o;sf] d'Vo p2]Zo /fHonfO{ hjfkmb]xL agfpg] xf] . ;fdflhs hjfkmb]xLtfsf] 
cf}hf/x¿ k|of]u ubf{ cGo kIfx¿ h:t} ;~rf/ dfWod, lghLIf]q / k|fl1s ;+:yfx¿af6 klg ;/sf/nfO{ 
hjfkmb]xL agfpg] sfo{df ;xof]u lng] ul/G5 . 

;|f]tM Source: Goetz and Gaventa (2001), Goetz and Jenkins (2005)
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;fdflhs hjfkmb]xLtfsf] vDafx?  
!= ;u+l7t tyf ;Ifd gful/s ;d"xM h;n] /fHosf sfo{qmdx?sf] ;"rgf ;Íng ul/ ;f] 
;"rgf /fhlgtL1, ;fj{hlgs clwsf/L, / ;]jf k|bfoLnfO{ /rgfTds ?kdf ;+nUg u/fpg 
Gofo ;Fut tl/sfn] pkof]u u5{ . ;fj{hlgs lxtnfO{ lgikIf, bIf tyf k|efjsf/L ?kdf 
lgjf{x (Serve) ug{ dfu u5{ 

@= hjfkmb]xL (Responsive) ;/sf/M h;n] /rgfTds gful/s ;+nUgtfsf nflu 7fpF 
(Space), ;+/rgf (Structure) / k|lqmofx¿ k|bfg ub{5  . To:tf] ;/sf/df /rgfTds 
gful/s ;+nUgtfnfO{ dxTj lbOG5 / zf;gdf gful/s ;xeflutfdf ljZjf; ug]{ JolQm jf 
RoflDkogx¿ tof/ x'G5g\ .

#= kof{Kt ;"rgfdf kx+'r tyf k|efjsf/L pkof]uM u'0f:t/Lo tyf ljZj;gLo ;"rgfsf] 
;ª\sng ;fdflhs hjfkmb]xLtfsf] k"j{zt{ jf cfjZostf xf] . ;/sf/ / cGo ;]jf k|bfossf] 
sfo{;Dkfbg cg'udg ljZj;gLo k|df0fdf cfwfl/t x'g' kb{5  . t;y{ gful/s ;d"xdf 
;"rgfdf kx'Fr tyf To:tf] ;"rgf d"Nofª\sg ug]{ Ifdtf x'g' kb{5 . 

$= ;+:s[tL tyf ;Gbe{k|lt ;+j]bglzntfM ;fdflhs hjfkmb]xLtfsf ;+oGqx¿ sfof{Gjog ubf{ 
;3fp k'Ug] jf afws ;+:s[ltx¿ ;fdgf ug{'kg]{ x'G5 . o;tkm{ ;+j]bgzLn e} ;dembf/Lk"j{s 
sfd ug{'kg]{ x'G5 . /fhgLlt1, ;/sf/ jf cGo ;]jf k|bfosn] ug{] b'¿kof]u jf ckrngnfO{ 
;dy{g ug]{ vfnsf dfGotfx¿ afws aGg ;Sb5g\  . t;y{ ;fdflhs hjfkmb]xLtfnfO{ 
;f+:s[lts kIfx¿;Fu hf]8]/ d"nk|jfxLs/0f ug'{ kb{5 .

;fj{hlgs hjfkmb]xLtfsf ;fwgx? k|of]u ug]{ tl/sf
;d:ofsf] :k:6tfM sltko ljifox¿ ljleGg sf/0fn] ubf{ hl6n x'g ;S5g\  . ;fdflhs 
k|j[lQ (Attitude) sf sf/0f sltko ljifox¿ ;dfhdf ba]sf jf u8]sf x'G5g\  . ;j{k|yd 
;d:ofx¿af6 kLl8t, c;/ k/]sf ju{ jf ;d'bfo jf If]qsf JolQmx¿ Psh'6 e} ;d:of 
klxrfg u/L To;sf sf/0fx¿k|lt :ki6 x'g' kb{5 . 

/fhg}lts, ;fdflhs tyf ;+:yfut ;Gbe{ a'em\g]M gful/sx¿n] j}wflgs ¿kdf s;/L cfˆgf] 
/fo JoQm ug{ ;S5g\ < /fo JoQm ug{ s] s] k|j]z ljGb'x¿ 5g\ < o;df ;+nUgx¿nfO{ 
;Defljt hf]lvdx¿ s] s] x'g ;S5g\ < eGg] ;Gbe{ a'em\g' cfjZos x'G5 . Wofg lbg'kg]{ s'/f 
s] eg] ;fdflhs hjfkmb]xLtfsf] ;Dj4{g ug]{ sfo{ sltko cj:yfdf sl7g / ;+j]bgzLn 
x'g ;Sb5 . o;df sfo{ ug'{ eg]sf] ;fj{hlgs kbflwsf/L / clwsf/jfnfnfO{ k|Zg ug'{ xf] . 

ckmjfxdf ge} k|df0fdf cfwfl/tM s] s] sfo{ eof], s] s] x'g ;s]g eGg] af/]df cu|Ld ¿kdf 
;f]rljrf/ ug'{ kb{5 . ;f] sfo{, cfof]hgfsf nflu slt ah]6 lyof], lgsf;f eof] ePg, 6]08/ 
cfXjfg eof] ePg eGg] s'/fdf Plsg e} tT;DaGwL b:tfj]hx¿ k|fKt ug'{ kb{5  . o;/L 
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k|df0fsf ;fy k|:t't x'g ;lsof] eg] dfq gful/snfO{ zlQmwf/sn] c1fgL, ;d:of dfq v8f 
ug]{ jf lglZrt :jfy{ kl/k"lt{ ug]{ em'08 egL kG5fpg ;Sb}gg\ . 

gful/s ;r]tgf tyf lzIffsf] ljsf;M gful/s ;r]tgf tyf lzIffsf] ljsf;n] ;fj{hlgs 
vl/b k|lqmofsf ljifodf 1fg lbnfpF5 . o; k|lqmofdf ;xefuL ePkl5 gful/s ;d"xx¿n] 
klg s]xL xsdf ljz]if1tf k|fKt ug]{ ub{5g\ . of] Pp6f gofF o'usf] z'¿jft klg xf] . ha 
gful/sx¿ cfkm"n] hfGg}kg]{ ljifodf ;';"lrt x'G5g\ clg pgLx¿ cfkm}Fdf zlQmzfnL, ;fj{ef}d 
gful/ssf] x}l;ot /fVb5g\ .

;fj{hlgs hjfkmb]xLtfsf] ;kmntfsf nflu cfjZos kIfx¿M 
xx 	/fhg}lts ;Gbe{ tyf ;+:s[lt 
xx ;"rgfdf kxF'r 
xx ;~rf/ hutsf] e"ldsf 
xx gful/s ;dfhsf] Ifdtf 
xx ;+:yfut Ifdtf

/fHon] ;xof]u gu/]df gful/s ;d"xsf] k|of; dfqn]] ;fj{hlgs hjfkmb]xLtfsf kxnx¿  
;kmn x'g sl7g x'G5 . ;/sf/n] ;'zf;gsf k/Dk/fut ;+oGqsf] ljsf; dfq u/]/ gk'Ug] 
x'Fbf ;/sf/ / gful/ssf] cfk;L ;+nUgtf Pj+ ;fem]bf/Lsf] cEof;nfO{ x'sf{pg' kb{5 . 
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cWoog ;fdfu|L — !=@  

;ffdflhs hjfkmb]xLtfsf] 
;+oGq 
(Social Accountability Mechanism) 

o; leq

df]8\o'n !

�	 ;fdflhs hjfkmb]xLtfsf ;+oGq

�	 g]kfndf ;fdflhs hjfkmb]xLtfsf]  
	 ;+j}wflgs tyf gLltut Joj:yf

�	 ;fdflhs hjfkmb]xLtf clej[l4 ug]{  
	 ;+oGqx?sf] g]kfnL cEof; / cg'ej 
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;fdflhs hjfkmb]xLtf clej[l4 ug]{ ;+oGq
Gofok"0f{ / nf]stflGqs zf;g To:tf] ;fwg xf] h;n] ;a} gful/ssf] cfjZostfk|lt /fHon] 
Wofg lbG5 eGg] ;'lglZrt u/fpF5 . o;n] zlQmsf] zflGtk"0f{ x:tfGt/0f ug]{ ;fy} ;dfhsf] b}lgs 
Joj:yfkgsf nflu lgikIf Joj:yf l;h{gf ub{5 .

hgtfsf] hLjgnfO{ ;xh agfpg ;/sf/;Fu Jofks zlQm x'G5 . zlQmsf] b'¿kof]un] Hofb} 
gsf/fTds kl/0ffd lgDTofpg ;Sg] ePsfn] hjfkmb]xLtfn] ;/sf/sf] zlQmnfO{ lgoGq0f 
ug]{ Nofst /fVb5  . Gofok"0f{ / nf]stflGqs zf;g x'gsf nflu g]tfx¿n] cfkm"df /x]sf] 
zlQmnfO{ lhDd]jf/Lk"0f{ 9ª\un] j[xQ/ lxtsf nflu k|of]u ug'{ kb{5 . zlQmnfO{ lgoGq0fdf lng 
/ ;/sf/L clwsf/Lx¿nfO{ j[xQ/ lxt, rf;f] jf ;Daf]wgsf nflu sfd ug{ k|f]T;flxt ug]{ 
sfdg} ;fdflhs hjfkmb]xLtf xf] . 

;fj{hlgs ;]jfsf] Joj:yfkg, ;xhLs/0f / lgodg ug]{ bfloTj ;/sf/sf] xf] . ;/sf/af6 
;z'Ns, lgMz'Ns, Go"gtd z'Ns jf cg'bfgaf6 ;fj{hlgs ;]jf k|bfg ul/G5 . hgtfn] lt/]sf] 
s/af6 ;/sf/n] ;fj{hlgs ;]jf k|jfx ug]{ ePsfn] To:tf sfo{x¿ kf/bzL{ x'g'kg]{ tYff, 
hjfkmb]xL / gful/ssf] ;xh kx'Fr ;'lglZrt x'g'kg]{ ck]Iff /flvPsf] x'G5  . ;]jf k|jfx 
hgtfsf] OR5f, rfxgf / cfjZostf cg';f/ ePg eg] jf sd u'0f:t/sf] eof] eg] ;]jf 
k|jfx ug]{ lgsfodfly k|Zg p7fpg] clwsf/ gful/s;Fu x'G5 . ;fj{hlgs lgsfox¿n] k|jfx 
ul//x]sf] j:t' / ;]jfsf] u'0f:t/sf] d"Nofª\sg u/L /fd|f]nfO{ k|f]T;fxg / g/fDf|f]nfO{ cfnf]rgf 
ug{ ljsf; ul/Psf ;+oGqx¿nfO{ ;fdflhs hjfkmb]xLtf k|j4{g ug]{ ;+oGq elgG5 .

:yfgLo ;/sf/df ;fdflhs hjfkmb]xLtfsf] gLltut Joj:yf  
g]kfndf @))^ ;fndf g]kfn /fHo gu/ k~rfot P]g hf/L ul/Psf] lyof]  . ToxfFaf6 ;'¿ 
ePsf] :yfgLo zf;gsf] cf}krfl/s cEof;n] @)%% ;fndf hf/L ePsf] :yfgLo :jfoQ 
zf;g P]g / @)%^ ;fndf hf/L ePsf] lgodfjnL;Fu} 7"nf] km8\sf] df/]sf] lyof]  . o;kl5 
@)^@÷^# ;fnsf] hgcfGbf]ngkl5 hf/L ePsf] cGtl/d ;+ljwfgn] :yfgLo zf;gnfO{ 
cfTd;ft\ u/]sf] lyof] . o;kl5 ;+ljwfg;ef dfkm{t\ hf/L ePsf] g]kfnsf] ;+ljwfgn] :yfgLo 
;/sf/sf] clwsf/sf] af/]df :ki6 Joj:yf u/]sf] 5 . 

;+ljwfgsf] efu !& df :yfgLo sfo{kflnsf, efu !* df :yfgLo Joj:yflksf / efu !( 
df :yfgLo cfly{s sfo{k|0ffnL, efu @) df ;ª\3, k|b]z / :yfgLo txaLrsf] cGt{;DaGwsf] 
af/]df pNn]v ul/Psf] 5 . o;}u/L cg';"rL–* df :yfgLo txsf] ;/sf/sf] @@ lsl;dsf 
clwsf/sf ;"rL ;d]t /flvPsf] 5 eg] cg';"rL s df :yfgLo, k|b]z / ;ª\3 ;/sf/sf !% 
j6f ;femf clwsf/x¿ pNn]v 5 .  
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g]kfnsf] ;+ljwfgn] g]kfndf :yfgLo, k|fb]lzs / ;ª\3Lo u/L tLg txsf] ;/sf/sf] Joj:yf 
ub}{ :yfgLo ;/sf/nfO{ :f+j}wflgs ;'lglZrttf k|bfg u/]sf] 5 . :yfgLo txsf] ;/sf/nfO{ 
ljleGg @@ clwsf/ lbOPsf] 5 . ;ª\3Lo zf;g Joj:yf cGtu{t ;|f]t, ;fwg, clwsf/ tyf 
lhDd]jf/L :yfgLo txdf k'u]sf] 5 .

:yfgLo txsf] ;/sf/n] k|jfx ul//x]sf] ;]jfsf] u'0f:t/sf af/]df cfpg ;Sg] o:tf u'gf;fx¿nfO{ 
Go"gLs/0f ug{ tyf To:tf ;d:ofx¿sf] tTsfn ;dfwfg ug{ ;fdflhs hjfkmb]xLtf clej[l4 
ug]{ ;+oGqx¿sf] cEof;n] ;xh agfpg] cGo b]zsf] tyf xfd|} ljutsf] cEof;n] klg b]vfPsf] 
5  . To;}n] :yfgLo txsf] ;/sf/sf] hjfkmb]xLtf j[l4 ug{ gful/s j8fkq, ;fj{hlgs 
;'g'jfO{, ;fj{hlgs n]vfk/LIf0f, gful/s c+skq, ;xeflutfd"ns of]hgf tyf ah]6 th'{df 
k|lqmof, ;bfrf/ k4tL, ;fdflhs k/LIf0f h:tf ljleGg ;fdflhs hjfkmb]xLtf clej[l4 ug]{ 
;+oGqx¿sf] ljsf; ePsf 5g\  . sltko o:tf ;+oGqx¿nfO{ g]kfn ;/sf/n] P]g, lgod, 
lgb]{lzsf tyf sfo{ljlw agfP/} ;+:yfut ug]{ k|of; u/]sf] 5 .

;+ljwfgsf] efu # df df}lns xs / st{Josf] Joj:yf ul/Psf] 5 . h;cGtu{t wf/f !& df 
:jtGqtfsf] xs / wf/f !( df ;~rf/sf] xssf] Joj:yf ul/Psf] 5 . wf/f @& df k|To]s 
gful/snfO{ cfkm\gf jf ;fj{hlgs ;/f]sf/sf] s'g} klg ljifosf] ;"rgf dfUg] / kfpg] xs 
x'g]5 eGg] Joj:yf ul/Psf] 5 . ;+ljwfgsf] efu $ df /fHosf] lgb]{zs l;4fGt, gLlt tyf 
bfloTjsf] af/]df Joj:yf ul/Psf] 5 . wf/f %) sf] -v_ -$_ df /fhgLlts tyf zf;g Joj:yf 
;DaGwL lgltcGTf/ut ;fj{hlgs k|zf;gnfO{ :jR5, :fIfd, lgikIf, kf/bzL{, e|i6frf/d'Qm, 
hgp/Q/bfoL / ;xeflutfd"ns agfpFb} /fHoaf6 k|fKt x'g] ;]jf;'ljwfdf hgtfsf] ;dfg / 
;xh kx'Fr ;'lglZrt u/L ;'zf;gsf] k|Tofe"lt ug]{ pNn]v 5 . 

@)&$ c;f]h @( ut] k|dfl0fs/0f ePsf] :yfgLo ;/sf/ ;~rfng ;DaGwdf Joj:yf ug{ 
ag]sf] P]gdf klg ;fdflhs hjfkmb]xLtf clej[l4sf ;DaGwdf s]xL Joj:yf u/]sf] b]lvG5 . 
:yfgLo If]qdf ;"rgf k|ljlwsf] ljsf; / k|j4{g ug]{, ;xeflutfd"ns of]hgf th'{df k|0ffnL 
cg';f/ a:tL jf 6f]n:t/af6 of]hgf th'{df k|lqmof cjnDag u/L a:tL tyf 6f]n:t/Lo 
of]hgfsf] dfu ;ª\sng, k|fyldsLs/0f tyf 5gf}6 ug]{, ;]jfk|jfx jf of]hgf sfof{Gjogaf/] 
cfjlws ;fj{hlhs ;'g'jfO{ ug]{, ;xeflutfd"ns cg'udg k¢tL cjnDag ug]{, d"Nofª\sg 
/ k|ult k|ltj]bg tyf k|If]k0f k|ltj]bgx¿ ;fj{hlgs ug]{ nufotsf] Joj:yf ul/Psf] 5 .

P]gn] :yfgLo txsf] ;/sf/n] k|jfx u/]sf] s'g} klg ;]jf / j:t'sf] af/]df cfpg ;Sg] 
u'gf;fsf] Joj:yfkg ug]{ lhDd]jf/L :yfgLo ;/sf/sf] k|d'v jf cWoIfnfO{ lbPsf] 5 . P]gdf 
Joj:yf ul/Psf] :yfgLo ;/sf/sf cWoIf jf k|d'vsf] sfd st{Jo clwsf/df ;fj{hlgs 
;]jfk|jfx ;DaGwL u'gf;f] Joj:yfkg ug]{ u/fpg] pNn]v 5 . sltko ph'/L jf u'gf;f] ug]{ 
Joj:yfnfO{ klg P]gn] ;d]6]sf] 5 . pbfx/0fsf nflu, P]gsf] bkmf #& df gS;f kf; u/L ejg 
lgdf{0fsf] nflu cg'dlt lbg'kg]{ Dofbleq cg'dlt gkfPdf To:tf] Dofb gf3]sf] ldltn] / ejg 
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lgdf{0f ug{ gldNg] egL :yfgLo ;/sf/n] lbPsf] ;"rgf lrQ ga'em]df To:tf] ;"rgf kfPsf] 
ldltn] #% lbgleq ejg lgdf{0f ug{ cg'dltsf nflu b/vf:t lbg] JolQm jf lgsfon] cWoIf 
jf k|d'v ;dIf ph'/L lbg ;Sg] Joj:yf /x]sf] 5 . s'g} ph'/L k/]df cWoIf jf k|d'vn] ;f] 
;DaGwdf hfFra'em u/L ejg lgdf{0fsf] cg'dlt lbg'kg]{ b]lvPdf oyfzL3| cg'dltsf nflu 
k|d'v k|zf;sLo clws[tnfO{ lgb]{zg lbg'kg]{ Joj:yf 5 .

;fdflhs hjfkmb]xLtf clej[l4 ug]{ ;+oGqx¿sf] g]kfnL 
cEof; / cg'ej 
g]kfndf ;fdflhs hjfkmb]xLtfsf ljleGg ;+oGqx? cEof;df 5  . sltko ;+oGqx? P]g 
dfkm{t nfu" ul/Psf 5g\ eg] sltko sfo{ljlw tyf lgb]{lzsf agfP/ nfu" ul/Psf 5g\  . 
o;}u/L sltko ;+oGqx? eg] gful/s ;dfh ;+:yfx?n] cEof; ul//x]sf 5g\ . 

k/Dk/fut ?kdf g]kfndf d'Vo rf/ ;+oGqx? -h:t} != lgjf{rg, @=clVtof/ b'?kof]u cg';Gwfg 
cfof]u, #= Gff/f, h'n'; tyf jGb, $=P]g sfg"g_ ;fdflhs hjfkmb]xLtfsf] If]qdf cEof; x'b} 
cfPsf] kfO{G5 h;df gful/s ;zlQms/0f / :jtM:km"t{ ;+nUGtfsf] :yfg Psbd sd x'G5 . 

kl5Nnf] ;dodf cfP/ g]kfndf ;fdflhs hjfkmb]xLtf clej[l4 ug]{ ;+oGqx?nfO{ d'ntM tLg 
efudf afFl8Psf 5g\M klxnf] ;"rgf ;DaGwL ;+oGq, bf];|f] hjfkmb]xLtf / ;bfrf/ ;DaGwL 
;+oGq / t];|f]df ;xeflutfd"ns ljsf; ;DaGwL ;+oGqx? .

oxfF hjfkmb]xLtfsf ljleGg ;+oGqx¿ ;"rLsf] ¿kdf dfq b]vfOPsf] 5  . x/]s ;+oGqsf] 
lj:t[t rrf{ Pjd\ 5nkmn k5fl8sf Jojxfl/s ;qx¿df ul/Psf] 5 .

;"rgf;DaGwL ;+oGqx? ;bfrf/ ;DaGwL ;+oGqx?

s_ gful/s j8fkq (Citizen Charter)
v_ ;]jf ;'ljwfx?sf] ;'rL (Checklist of Entitlements) 
u_ :yfgLo ;/sf/sf] ah]6 (Local Government Budget) 
3_ ;"rgfsf] xs ;DalGWf sfg'g (Right to Information Act)
ª_ gful/s;Fu ;DalGwt sfg'g, gLlt tyf lgodx?sf] ;"rs 

(Checklist of relevant laws, policies, regulations that affect a 
Citizen's Life)

r_ j]e;fO6 tyf tYofª\s kf]6{n (Website and Data Portal)
5_ PK; (APPS)
h_ 6fpg xn ldl6Ë 

s_ ;fj{hlgs vr{sf] ;f]wvf]h (Public Expenditure 
Tracking-PET)

v_ ;fd'bflos c+s kq (Community Score Card- CSC) 
u_ ;fj{hlgs ;'g'jfO{ (Public Hearing-PH) 
3_ gful/s k|ltj]bg kq (Citizen Report Card-CRC)
8_ ;fj{hlgs k/LIf0f (Public Audit-PA)
r_ ;DklQ 3f]if0ff (Declaration of Assets)

;xeflutfd"ns ;+oGqx?

s_ ;xeflutfd"ns of]hgf th'{df (Participatory Planning) 
v_ ;xeflutfd"ns ah]6 lgdf{0f (Participatory Budgeting) 
u_ ;d'bfo g]t[Tjsf] ;fj{hlgs vl/b (Community Led Procurement)
3_ sfo{;Dkfbg, n]vf k/LIf0f
ª_ t];|f] kIfsf] cg'udg (Third Party Monitoring)
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cWoog ;fdfu|L — !=#  

(Civic Engagement for the promotion of Good Governance) 

df]8\o'n !

;'zf;g k|j4{gsf nflu 
gful/s ;+nUgtf

o; leq
�	 gful/s ;+nUgtfsf] cy{ /  

o;sf] kl/lw

�	 gful/s ;+nUgtfsf]  
k|efj / pkof]u

�	 gful/s ;+nUgtfsf nflu 
;/sf/sf] e"ldsf

�	 hjfkmb]xL ;+oGq lgdf{0f / Joj:yfkgdf 
gful/s ;+nUgtfsf] e"ldsf

�	 gful/s ;+nUgtfsf r'gf}tLx?
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gful/s ;+nUgtfsf] cy{ kl/lw
Gfful/sx¿sf] hLjgdf k|efj kfg]{ ;fj{hlgs dfldnfsf lg0f{o / lqmofsnfkx¿df pgLx¿sf] 
egfO /xg'k5{ eGg] gful/ssf] cflwsf/nfO{ dfGotf lbP/ ckgfOg] k|lqmofnfO{ gful/s 
;+nUgtf elgG5 . ;/sf/ / gful/saLrsf] cGt/lqmofsf] k/Dk/fut k|0ffnL, h:t} ;fj{hlgs 
;"rgf / ;fj{hlgs 5nkmneGbf k[ys gful/s / ;/sf/aLr cfk;L ;Ddfg, zlQm / ;"rgfsf] 
cfbfgk|bfg x'g'k5{ eGg] ;f]r g} /fHo–gful/s ;x–;+nUgtfsf] cjwf/0ff xf]  . Gfful/s 
;+nUgtf gful/s / ;/sf/aLr x'g] bf]xf]/f] cGt/lqmofTds k|lqmof xf]  . oxfF gful/ssf] 
;xeflutf tyf :j:y ljrf/sf] cfbfgk|bfg lg/Gt/ rln/xG5 .

;fdfGotof cfdgful/s cfkm\gf] cfjfh, egfO / ef]ufO ;/sf/sf] gLlt tyf ah]6df 
k|ltlalDat x'Fb}gg\ eGg] egfO /fVb5g\ . pgLx¿ cfkm\gf efjgf / dfGotf ;xL / pko'Qm 
tl/sfaf6 /fVg ;lsPg ls eGg] dxz'; ul//x]sf x'g ;S5g\  . o; cj:yfdf pgLx¿ 
cfkm"nfO{ ;/sf/sf] j[Q / k|0ffnLaf6 alx:s[t ePsf] 7fGb5g\ . ;dfhdf o;n] Ps k|sf/sf] 
vf8n l;h{gf ul//x]sf] 5 .

kl/lwM gLlt lgdf{0f ug{ klxNofOPsf Ph]08faf6 z'¿ eO{ gLlt rqm -Ph]08f lgdf{0fb]lv 
cg'udg / d"Nofª\sg_ sf ;a} txdf gful/ssf d"NodfGotf / k|fyldstf k|ltlalDat x'g'k5{ 
eGg] ;f]rsf] o;n] jsfnt ub{5 .

gful/s ;+nUgtfsf] k|efj  
xx ;dfhdf ljBdfg hl6n ;jfnx¿df gful/ssf] a'emfO / To;k|lt pQ/bfoLkgf 

j[l4 ub{5 .  
xx gLlt lgdf{tfx¿n] gful/ssf] rfxgf / k|fyldstf a'em\g ;Sb5g\ .
xx gLlt lgdf{tfx¿ plrt lg0f{o lng ;S5g\ / To;sf] ;fdflhs g}lts k|efjx¿ 

Yffxf kfpg ;Sb5g\ . 
xx ;fj{hlgs lg0f{osf] j}wflgstf j[l4 x'G5 .
xx lg0f{ox¿sf] sfof{Gjog ;xh / k|efjsf/L x'G5 .
xx nlIft kl/0ffd k|fKt x'g u} To;n] lbuf] ¿kdf gful/s :jfldTj k|fKt ub{5 .

gful/s ;+nUgtfsf] pkof]u
xx Gfful/s ;+nUgtf s]Gb|b]lv :yfgLo ;/sf/;Dd pkof]u ug{ ;lsG5 .
xx ljz]ifu/L o;sf] k|of]u :yfgLo ;/sf/sf] gLlt–sfg"g lgdf{0f, ah]6  lgdf{0f, ;]jf 

k|jfx, ;fj{hlgs vr{ Joj:yfkg / cfof]hgf÷sfo{qmd Joj:yfkgdf a9L ePsf] 
x'g' kb{5 .

xx ;fj{hlgs ;]jf ;/n / u'0f:t/Lo agfpg, ;fj{hlgs vr{sf] k|efjsfl/tf j[l4 
ug{, ;fj{hlgs kbdf /x]sf JolQmx¿ Tfyf ;+:yfx¿ ;fj{hlgs ;|f]tsf] afF8kmfF8df 
hjfkmb]xL x'g / gLlt–sfg"gdf gful/ssf] ckgTjsf] cj:yfsf nflu jftfj/0f 
l;h{gf ub{5 . 
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gful/s ;+nUgtfsf nflu ;/sf/sf] e"ldsf
gful/x?sf] ;+nUgtf clejl4 ug{ ;/sf/n] lgDg b'O{ kIfdf Wofg lbg'kg]{ x'G5 . 

!=;dy{sf/L÷of]Uosf/L jftfj/0f tof/ ul/lbg'M k|efljt s'g} gful/s ;Da4 ljifodf ;+nUg 
x'gaf6 al~rt gxf];\, alx:s[t x'g ghfcf];\ eg]/ ;ts{ / ;r]t x'g' kb{5 . To:tf afwfhGo 
jf lje]bsf/L cj:yf / k|fjwfgx¿nfO{ x6fpg' jf lgd"{n kfg'{ kb{5  . h:t}, hflt, efiff, 
e"uf]n, lnª\u, pd]/, ;fIf/tf, k]zf cflb sf/0fn] ;+nUgtfaf6 ljd'v agfpg x'Fb}g . 

@=;+nUgtfsf ;xh lgodM ;xefuLx¿nfO{ cy{k"0f{ tl/sfaf6 of]ubfg lbg ;Sg] u/L 
;+nUgtfsf] ;/n / ;xh lgod agfpg' kb{5 .  

gful/s ;+nUgtfsf tl/sfx?M 
ljut b'O{ bzsb]lv gful/s ;dfh ;+:yfx¿sf] ;lqmotfdf :yfgLo ljQLo ;|f]tx¿sf] 
kl/rfng / ah]6  lgdf{0fdf :yfgLo JolQmx¿sf] ;xeflutf / ;+k/LIf0f a9\b} uPsf] 5 . 
:yfgLo txsf] sfo{qmd lgdf{0f / sfof{Gjogdf gful/s ;+nUgtf / ;xeflutf j[l4 x'Fbf 
:yfgLo d'2fx¿ gLlt lgdf{0f tx;Dd k'Ug ;Sg] / :yfgLo k|fyldstf cg'¿k ;|f]tsf] ljt/0f 
/ afF8kmfF8;Dd k|efj k'Ug ;S5 . ;/sf/af6 ul/g] ljljw sfo{df -gLlt, lgdf{0f, ah]6 lgdf{0f, 
vr{ Joj:yfkg, sfo{qmd lgdf{0f cflb_ gful/s ;+nUgtf ljljw txsf] x'g ;Sb5 . cfbz{td 
cj:yfdf s'g} klg sfo{df gful/sx¿sf] ;+nUgtf eGgfn] ljrf/ lgdf{0fb]lv sfof{Gjog;Dd 
/ s'g} klg ljrf/nfO{ :jLsf/ jf cjL:sf/ ug{ ;Sg] clwsf/ gful/sdf /x]sf] hgfpF5 . 

pk/f]Qm tl/sfx¿sf] dfWodjf6 gful/s ;+nUgtf clej[l4 ug{ ljleGg k|ljlw / dfWod tyf 
ljlwx?sf] cjnDag ug{ ;lsG5 M 

pk/f]Qm tl/sfx?sf] nflu ljljw k|ljlw cjnDjg ug{ ;lsG5 .

sfo{    k|ljlw jf ljlw

!=;"lrt ug{' cfd ;+rf/ -l6=le, /]l8of], lk|G6,ldl8of_ gful/s j8fkq, af]8{, gof 
;+rf/ -j]e;fO6, df]jfOn_, a}7s

@=;Nnfx lng' nlIft ;d"x 5nkmn, k/fdz{, ;j]{If0f, ljz]if1 ;d"x, v'nf a}7s

#=;+nUg ug'{ gful/s s]Gb|, sfo{zfnf uf]i7L, u'0ffTds cGtjf{tf{

$=;fem]bf/ agfpg' gful/s ;Nnfx ;ldlt, ;xdlt lgdf{0f, ;xeflutfTds lg0f{o, 
;fembf/L d~r, ;xsfo{ ;ldlt

%=;zlQms/0f ;xeflutfTds of]hgf, ;xeflutfTds l;sfO{{ / sfo{, ;~rfng 
:jfoQtf, x:tfGt/0f
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:yfgLo ;/sf/df gful/s ;+nUGtf

lgjf{rg ;ª3Lo sfg'g, gLlt, 
sfo{qmd,of]hgf,ah]6

:yfgLo ;/sf/df 
gful/ssf] /rgfTds 

;xeflutf

gful/s 
cg'udg÷lgu/fgL

;]jf k|jfx 

of]hgfsf] sfof{Gjog

k[i7kf]if0f

gful/s ;+nUgtfsf r'gf}ltx?
xx ;/sf/k|lt l;ldt ljZjf; 
xx /fhlglts lxrlsrfx6÷clgR5f 
xx ;+nUgtfsf] nflu ;Lldt gful/s Ifdtf
xx k|lta4tfsf] sld
xx pko'Qm gLlt–sfg"gsf] cefj 
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v'nf ;/sf/ ;fem]bf/L 
(Open Government Partnership)

o; leq
�	 v'nf ;/sf/ ;xsfo{

�	 cf]=lh=kL= sf k|d'v sfo{If]qx¿

�	 cf]=lh=kL= sf] ;+u7gfTds ;+/rgf

�	 cf]=lh=kL= sf] ;b:otfsf] cfwf/x¿

�	 cf]=lh=kL= df ;xeflutfsf ;Defljt nfex¿
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v'nf ;/sf/ ;xsfo{ (Open Government Partnership-OGP)

;/sf/;Fu zf;sLo sfd–sf/jfxLdf gful/sn] lx:;]bf/ e} ;xsfo{ ug]{ / lg/Gt/ of]hgfj4 
;+o'Qm sfo{åf/f k|efjsfl/tf / u'0f:t/ j[l4 ug]{ cjwf/0ff g} v'nf ;/sf/ ;xsfo{ 
(Open Government Partnership) xf] . kf/blz{tf a9fpg], ;xeflutf / ;+nUgtfsf] cj:yf 
;'b[9 ug]{, v'nfkg / l;h{gzLntfsf] pkof]u ug]{, k|ljlwsf] gofFgofF cfljisf/nfO{ Jojxf/df 
cfTd;ft ug]{, e|i6frf/ 36fpg], ;bfrf/ k|j4{g ug]{ h:tf dfGotf o;leq kb{5g\ . ;/sf/n] 
gful/s ;dfh;Fu zf;g ;~rfngsf k|lqmofdf ;fem]bf/L ug'{ kb{5 eGg] dfGotfnfO{ ;fy{s 
agfpg ;g\ @)!! sf] ;]K6]Da/df ljZjsf * b]z / ( gful/s ;+:yfn] ldn]/ v'nf ;/sf/ 
;xsfo{sf] ljZj ;+u7g÷cleofg :yfkgf u/]sf lyP . 

cf]=lh=kL= sf k|d'v sfo{If]qx¿
xx nf]stflGqs zf;sLo k4lt (Democractic Governance) nfO{ Jojxf/df ;'lglZrt ug'{ . 
xx zf;g Joj:yfdf kf/blz{tf / pQ/bfloTj a9fpg' . 
xx gLlt lgdf{0fdf hgtfsf] ;xeflutf clej[l4 ug'{ .
xx hg;xeflutf (Public Participation)

xx ;"rgfsf] xs (Right to Information)

xx ;fj{hlgs ;]jf k|jfx (Public Service Delivery)

xx ah]6 kf/blz{tf (Budget Transperency)

xx v'nf tYofª\s (Open Data)

xx gful/s ;+nUgtf (Citizen Engagement)

xx clen]v Joj:yfkg (Record Management)

xx ;fj{hlgs 7]Ssf (Public Contracting)

xx ;';]nL ug]{ jf ;"rgf lbg]sf] ;+/If0f (Whistle Blower Protection)

xx bftf kf/blz{tf (Aid Transperency)

xx v'nf ;/sf/L tYofª\s (Open Government Data)

xx ;DklQ 3f]if0ff (Asset Disclosure)

xx :Jffy{ 3f]if0ff (Conflict of Interest )

xx lgjf{rg (Election)

xx hnjfo' ah]6 (Climate Budget)

xx e"ld tYofª\s (Land Record)

xx ;+;bLo  kf/blz{tf (Open Parliament)

xx k|x/L / ;fj{hlgs ;'/Iff lgsfosf] kf/blz{tf (Police and Security 
 Agency's Transparency)
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xx 	Goflos kf/blz{tf (Judicial Transparency)

xx 	pkef]Qmf ;+/If0f (Consumer Protection)

xx 	jg Joj:yfkgsf] kf/blz{tf (Transparency of Forest  Management)

xx 	ljB't ;]jfsf] kf/blz{tf (Transparency on Electricity Services)

xx t]n / Uof;hGo OGwgsf] kf/blz{tf (Oil and Gas)

xx kf/bzL{ ;~rf/ dfWod (Media Transparency) OToflb .

cf]=lh=kL= sf l;4fGtx¿
xx zf;g Joj:yfdf gful/ssf] k|efjsf/L ;xeflutfsf] l;4fGt  .
xx gful/s / ;/sf/aLr ;xsfo{ / ;x–l;h{gfsf] l;4fGt .
xx 	/fHo k|0ffnLdf ;dfj]zLs/0f / ljljwtfsf] l;4fGt .
xx 	;/sf/L sfo{sf] kf/blz{tf tyf hjfkmb]xLtfsf] l;4fGt . 
xx 	v'nf ;/sf/L tYofª\ssf] l;4fGt .
xx 	;fj{hlgs dxTjsf] ;"rgfsf] k|jfx / k|of]usf] l;4fGt .
xx ;"rgf tyf tYofª\sdf kx'Fr / ;xhtfsf] l;4fGt .

cf]=lh=kL= df s[ofzLn ljifout sfo{ ;d"xx¿
xx ljQLo v'nfkg sfo{ ;d"x (Fiscal Openness Working Group)

xx ljwflosLo v'nfkg sfo{ ;d"x (Legislative Openness Working Group)

xx ;"rgfsf] xs sfo{ ;d"x (Right to Information Working Group)

xx e|i6frf/ lj¿4sf] sfo{ ;d"x (Anti-Corruption Working Group)

xx v'nf tYofª\s sfo{ ;d"x (Open Data Working Group)

xx 	k|fs[lts ;+zfwgdf v'nfkg sfo{ ;d"x (Openness in Natural Resources 
 Working Group)

cf]=lh=kL= ljZj ;Dd]ng
xx klxnf] ljZj ;Dd]ng, cd]l/ssf] jfl;ª\6g l8;Ldf
xx bf];|f] ljZj ;Dd]ng, a]nfotsf] n08gdf
xx t];|f] ljZj ;Dd]ng, d]lS;sf]sf] d]lS;sf] l;6Ldf
xx rf}yf] ljZj ;Dd]ng, k|mfG;sf] k]l/;df
xx kfFrf}+ ljZj ;Dd]ng, hlh{ofsf] l6aLln;Ldf
xx 5}7f}+ ljZj ;Dd]ng, Sofgf8fsf] cf]§f]jfdf
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cf]=lh=kL= sf] ;+u7gfTds ;+/rgf
xx cf]=lh=kL= sf] sfo{ ;~rfng ug{ ;lrjfno u7g ul/Psf] 5 .
xx 	b'O{ jif{sf nflu lgb]{zs ;ldlt (Streering Committee) sf] rog x'G5 .
xx ljZj ;Dd]ngdf ;/sf/, gful/s ;dfh, k|fl1s hut\ ;"rgf k|ljlwljb\ Pjd\ 

cfljisf/s, ;'zf;gsf kIfx¿ / ;'wf/sf cleoGtfx¿ / k|];sf] pkl:ylt x'g] ub{5 .
xx ;+u7g ;~rfngsf] sfo{sf/L kl/ifb\df ;/sf/x¿ / gful/s ;+u7gsf 

k|ltlglwx¿sf] k|ltlglwTj x'G5 .
xx ;/sf/x¿ / gful/s ;+u7g b'j} tkm{af6 PsPs hgf ;xcWoIf /xG5g\ .
xx 	lgb]{zs ;ldltdf ;/sf/x¿ / gful/s ;+u7gtkm{af6 !!–!! hgfsf] k|ltlglwTj /xG5 .
xx sfo{;d"xx¿ lgb]{zs ;ldlt dftxt /xG5g\ .

cf]=lh=kL= cg'udgsf] tLg kIf
xx 	;lrjfnon] :jtGq k|ltj]bg lbg] ;+oGq (Independent Reporting Mecanism) 5 .
xx ;/sf/x¿sf k|ult, cg'ej / cj;/x¿ ;lrjfnosf] k|ltj]bgdf ;d]l6g] ub{5 .
xx gful/s ;+u7gx¿n] As a watchdog sf] ¿kdf sfd ub{5g\ / :jtGq ¿kdf 

k|ltj]bgx¿ lbg ;Sb5g\ .
xx ;/sf/n] cfkm\gf] sfdsf] :jo+ d"Nofª\sg -Self Assessment_ ub{5 / gful/s 

;fe]mbf/Ldf cfjZos ;'wf/sf] sfo{of]hgf agfpFb5 . 

cf]=lh=kL= sf] ;b:otfsf] cfwf/x¿
xx 	;"rgfsf] xs  (Access to Information)  

xx 	ljQLo kf/blz{tf (Fiscal Transparency)

xx ;fj{hlgs kbflwsf/Lsf] ;DkQL ;fj{hlgsLs/0f 
(Public Officers Asset Disclosure) 

xx gful/s ;xeflutf (Citizen Engagement)

cf]=lh=kL= ;b:otf k|flKtsf] zt{
xx d"Nofª\sgdf rf/j6f cfwf/df !^ df !@ :sf]/ xfl;n ug'{ kb{5 .
xx v'nf ;/sf/ 3f]if0ff kqsf] cg'df]bg ug'{ kb{5 .
xx Gfful/s ;+u7gx¿sf] ;fem]bf/Ldf zf;sLo ;'wf/sf] /fli6«o sfo{of]hgf th'{df ug{ 

k|lta4 x'g' kb{5 .
xx ;'wf/sf k|lta4tfdf ePsf] k|ultsf] lgoldt k|ltj]bgsf nflu k|lta4tf JoQm ug'{ kb{5 .
xx ljQLo of]ubfg ug'{ kb{5 .
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cf]=lh=kL= sf Go"gtd cfwf/ / g]kfnsf] cj:yf
Go"gtd cfwf/ g]kfnsf] cj:yf

;"rgfsf] xs v'nf, kf/bzL{ / nf]stflGqs zf;gnfO{ /fHosf] gLlt tyf lgb]{zs 
l;4fGtsf] ¿kdf clVtof/ u/L ;"rgf sfg"g hf/L ePsf] .

ljQLo kf/blz{tf ah]6 th'{df, ah]6 kfl/t k|lqmof / ah]6 cg'udgsf cEof;x¿  
kf/blz{tfd'vL / ;xeflutfd"ns /x]sf] .

;fj{hlgs kbflwsf/Lsf] 
;DklQ ;fj{hlgsLs/0f

dlGqkl/ifb\ ;b:ox¿n] ;DklQ ljj/0f ;fj{hlgs ug]{, cGo 
kbflwsf/Ln] ;DklQ ljj/0f jflif{s¿kdf a'emfpg] k|0ffnL ePsf] .

gful/s ;xeflutf hjfkmb]xLtf, pQ/bfloTj, ;xeflutf, ;"rgf k|ljlwsf] k|of]u / kf/blz{tf 
h:tf ljifonfO{ zf;g k4ltn] k|j4{g ug]{ k|ltj4tf JoQm u/]sf] .

cf]=lh=kL= df ;xeflutfsf ;Defljt nfex¿
xx g]kfnn] o; ljZj d~rdf pkl:yt eP/ Democratic Governance k|ltsf] 

k|lta4tf :ki6 ug]{ cj;/ kfpF5 .
xx k|zf;g k|j4{gsf nflu cGt/f{li6«o ;fem]bf/L a9fpg ;Sb5 .
xx v'nf, kf/bzL{, hjfkmb]xL / ;xeflutfd"ns zf;sLo cEof; ;DaGwL /fd|f 

pbfx/0f k|:t't ug{ ;Sb5 .
xx ;/sf/ / gful/saLrsf] cljZjf;sf] b"/L 36fO{ cGt/f{li6«o hutdf /x]sf] e|d  

x6fpg ;Sb5 .
xx ;'zf;gsf] k|lta4tf dfkm{t\ cGt/f{li6«o nufgL cfsifL{t ug{ ;Sb5 .
xx ;"rgf k|ljlwsf] dfWodaf6 ;]jf k|jfx / ;fj{hlgs k|zf;gsf] ;~rfngdf yk 

;dy{g, ;xof]u / k|f]T;fxg k|fKt x'g]5 .
xx O{÷l8lh6n / OG6/g]6df cfwfl/t kf/blz{{tfsf dfkb08x¿ k|j4{g ug{ cfjZos 

jftfj/0f / k"jf{wf/ lgdf{0f x'g]5 .
xx cGTf/f{li6«o hutdf ePsf c;n cEof;af6 l;Sg] cj;/af6 zf;sLo ;'wf/sf]  

cleofgnfO{ yk ;zQm t'Nofpg d2t ldNg]5 .
xx cGTf/f{li6«o bft[ lgsfox¿sf] ;dembf/L, ;dy{g / ;xof]udf a9f]Q/L Nofpg  

;xof]u k'Ug]5 .
xx e|i6frf/ 36fpg, hg;xeflutf / ;fem]bf/L a9fpg, gjLg k|ljlwx¿sf] k|of]u  

a9fpg, zf;sLo sfo{Ifdtf j[l4 ug{, tYofª\sLo  k4ltx¿df ;'wf/ Nofpg /  
k|efjsf/L ;/sf/ ;~rfngdf yk an / ;dy{g k|fKt ug{ ;xof]u k'Ug]5 .

xx cGTf/f{li6«o hutdf cgfjZos bafa / cfnf]rgfaf6 aRg tyf /fi6«sf]  
ljZj;gLotf a9fpg ;xof]u ldNg]5 .

xx k|b]z ;/sf/ / :yfgLo ;/sf/nfO{ klg pQ/bfoL, kf/bzL{, ;'zf;go'Qm /  
v'nfkgsf] ;+:s[lt dfkm{t\ k|efjsf/L / cg'zfl;t agfpg cfjZos dfkb08  
nfu" ug{ ;lsG5 .
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xx hjfkmb]xLtf j[l4 ug{ d2t k'Ug]5 . pbfx/0fsf nflUf, Gofofnosf] kf/blz{tf  
/ hjfkmb]xLtfsf] bafa dfkm{t\ Gofodf kx'Fr a9fpg d2t k'Ug]5 eg] ;+;bLo  
v'nfkgsf] ax;n] hgtfk|lt pQ/bfoL / k|efjsf/L hgk|ltlglwTjsf] ;+:s[lt  
k|j4{g ug{ ;xof]u k'Ug]5 .

xx ;dfhsf] cu|ufdL ¿kfGt/0fdf d2t k'U5 .
xx of] Pp6f :j+o;]jL ljZj d~r xf] . o;n] afWosf/L st{Jo l;h{gf ub}{g . a¿  

lg/Gt/ zf;sLo ;'wf/sf] lbzfdf cl3 a9\g] k|lta4tfnfO{ xf};nf / k|f]T;fxg ub{5 . 
xx gful/s ;zQmLs/0f / gful/s;Fusf] ;fem]bf/Lsf] jftfj/0fnfO{ ;'b[9 agfO{  

nf]stGqnfO{ cem ;dfj]zL / ;xeflutfd"ns t'Nofpg ;fem]bf/Laf6 ;dy{g 
/ ;xof]u k|fKt x'g]5 .

:yfgLo ;/sf/df cf]=lh=kL= k|j4{g 
xx ;"rgfsf] xssf] ;'lglZrttf 
xx v'nf tYofª\ssf] cEof; 
xx ;DklQ tyf bfloTjsf] 3f]if0ff 
xx ljQLo kf/blz{tf 
xx gful/s ;xeflutf / / ;]jf k|jfxsf nflu k|ljlwsf] k|of]u
xx v'nf vl/b k|0ffnL 
xx sfg"g th'{df k|lqmofsf] kf/blz{{tf
xx sfg"g th'{df k|lqmofsf] kf/blz{tf
xx Goflos k|lqmofsf] kf/blz{tf
xx gful/s ;+:yf, ;fd'bflos ;+:yf / pkef]Qmf ;+:yfx¿sf] kf/blz{tf
xx cfjlws ;'zf;g sfo{of]hgf
xx cfjlws ;dLIff k|0ffnLdf gful/s ;fe]mbf/L

pk/f]Qm If]qx¿df gful/s–;/sf/ ;fe]mbf/Lsf] cEof;nfO{ :yfgLo ;/sf/n] cfTd;ft\  
u/L cEof; ;'¿ u/]df zf;g k|0ffnLdf ;sf/fTds k|efj kg]{ / gful/s–;/sf/ ;DaGw  
alnof] e} ;/sf/ cfˆgf] nIf k|flKtdf k|efjsf/L x'g dxTjk"0f{ ;xof]u k'Ug] :ki6 5 .
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cWoog ;fdfu|L — !=$  

Nepalese Practice of Information Related Mechanism

df]8\o'n !

;"rgf ;DaGwL ;+oGqx?sf]  
g]kfnL cEof;  

o; leq
�	 gful/s j8fkq 

�	 ;]jf ;'ljwfx?sf] ;'rL 

�	 :yfgLo txsf] ;/sf/sf] ah]6

�	 ;"rgfsf] xs 

�	 gful/s;Fu ;DalGwt sfg'g,  
	 gLlt tyf lgodfjnLx?sf] ;"rs



55

PsLs[t k|ljlwdfkm{t ;'zf;g k|j4{gdf gful/s ;xeflutfM k|lzIf0f ;xhLs/0f ;xfos k'l:tsf

s_ gful/s j8fkq 
;fj{hlgs ;]jf k|bfos ;+:yf tyf lgsfox¿n] k|jfx ug]{ j:t' tyf ;]jfsf] lsl;d, ;]jf k|fKt 
ubf{ nfUg] z'Ns tyf b:t'/, ;dofjlw, ;]jf k|jfxsf] zt{ tyf sfo{ljlw, ;]jf pknAw x'g 
g;s]sf] cj:yfdf ug{ ;lsg] ph'/Lsf k|lqmofx¿ nufotsf ljifox¿nfO{ k|i6 ¿kdf v'nfO{ 
;]jfu|fxLsf] hfgsf/Lsf nflu ;fj{hlgs ;]jf k|bfos lgsfodf ;a}n] b]Vg] :yfgdf 6fFluPsf] 
;fj{hlgs ;"rgf g} gful/s j8fkq xf]  . o;nfO{ ;]jf k|bfos lgsfon] ;]jf k'¥ofpgsf] 
nfluhf/L u/]sf] ;fj{hlgs k|ltj4tfsf] ¿kdf lng] ul/G5 eg] gful/ssf nflu ;]jf k|fKt 
ug{ ;xh x'g] ;xof]uL hfgsf/L kq dflgG5 . 

;"rgf ;+oGq

xx gful/s j8fkq (Citizen Charter)

xx ;]jf ;'ljwfx¿sf] ;"rL (Check List of Entitlements) 

xx :yfgLo txsf] ;/sf/sf] ah]6 (Budgets of Local Government) 

xx ;"rgfsf] xs (Right to Information)

xx gful/s;Fu ;DalGwt sfg'g, gLlt tyf lgodsf] ;+u|x (Check 
list of Relevant Laws, Policies, Regulations that affect a 
Citizen's Life)

xx j]e;fO6, 8f6f kf]6{n
xx PK;
xx 6fpg xn ldl6Ë

lj=;+= @)^$ ;fndf hf/L ePsf] ;'zf;g P]gsf] bkmf @% / @)^% df hf/L ePsf] ;'zf;g 
lgodfjnLsf] lgod !$ df x/]s ;fj{hlgs ;]jf k|bfos lgsfox¿n] clgjfo{ ¿kdf ;a}n] 
b]Vg]u/L gful/s j8fkq /fVg'kg]{ Joj:yf 5  . g]kfn ;/sf/n] @)^* ;fndf hf/L u/]sf] 
;'zf;g sfo{of]hgfdf klg tf]lsPsf] If]qdf Ifltk"lt{ ;lxtsf] gful/s j8fkqsf] Joj:yf 
ul/g]5 elgPsf] 5 .  

;j{;fwf/0f hgtfsf nflu gful/s j8fkq ;DalGwt sfof{nosf af/]df ;"rgf k|fKt ug]{ klxnf] 
;/n dfWod xf] . tf]lsPsf] ;dodf ;]jf lbg c:jLsf/ u/]df jf cfn6fn u/L l9nf;':tL 
ePdf ;'zf;g lgodfjnLsf] lgod !$-%_ df clwstd % xhf/ ¿k}ofF;Dd Ifltk"lt{ ;DalGwt 
sd{rf/Laf6} e/fpg] Joj:yf ul/Psf] 5 . sfof{no k|d'v ;dIf ph'/L ubf{ klg ;d:of jf 
u'gf;f] ;dfwfg gePdf /fli6«o ;ts{tf s]Gb|df ph'/L lbg ;lsG5 .  

kl5Nnf] ;do gful/s j8fkqnfO{ l8lh6n jf ljB'lto agfpg yflnPsf] 5  . sltko 
;fj{hlgs lgsfox¿n] sfof{nodf l8lh6n l8:Kn] gf]l6; af]8{ Pjd\ >Jo tyf >Job[Zo 
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;lxtsf] gful/s j8fkqsf ;fy} df]jfO{n Pkdf ;d]t x]g{ ;lsg] ul/ o;sf] ;'¿jft ;d]t 
u/]sf 5g\ . o;sf ;fy} ;'zf;g kl/of]hgfn] klg cfˆgf sfo{qmd nfu" ePsf :yfgLo txdf 
laleGg kf]6{n dfkm{t gful/s j8fkqnfO{ l8lh6n :j?kdf /fvL k|of]udf NofPsf] 5 .   

o;af/]df yk hfgsf/Lsf nflu j]e kf]6{ndf uO{ lgDg ;fdfu|Lsf] cWoog ug{ ;lsG5M 
xx 	/fli6«o ;ts{tf s]Gb|, l;+xb/af/, sf7df8f}F, kmf]g g+= $@@^#*) www.nvc.gov.np

v_ ;]jf ;'ljwfx?sf] ;'rL 
ljleGg dGqfno, ljefu, tyf :yfgLo ;]jf k|bfos lgsfoaf6 gful/snfO{ pknAw u/fpg] 
eg]/ tf]lsPsf ;]jf tyf ;'ljwf ;DaGwL hfgsf/L ;"rgfnfO{ g} ;]jf ;'ljwfsf] ;"rLsf] ¿kdf 
a'em\g] ul/G5 .  

/fHosf tkm{af6 w]/} ;]jf ;'ljwf tyf j:t'x¿ pknAw u/fpg] Joj:yf ePklg ax';+Vos 
gful/s oy]i6 ;"rgf gkfPsf sf/0f tL ;]jf tyf ;'ljwfaf6 jlGrt ePsf x'g ;S5g\  . 
To;}n] x/]s  sfof{no jf lgsfon] k|jfx ug]{ ;]jf tyf j:t'sf] ;"rL tof/ ul/ gful/snfO{ 
hfgsf/L pknAw u/fpg cfjZos 5  . gful/sn] kfpg] xs clwsf/ Pjd\ ;'ljwfx¿ 
;do;dodf sfg'g4f/f g} kl/jt{g x'g] ePsfn] To:tf ;"rLx¿nfO{ lgoldt ¿kdf cBfjlws 
ug'{ h¿/L x'G5 . ;]jf ;'ljwfsf] ;"rLsf] xft] k'l:tsf agfP/ ljt/0f ug{ ;lsG5 . ;fdflhs 
;~hfnx¿df k]h agfP/ o:tf ;]jf ;'ljwfsf] af/]df w]/}nfO{ hfgsf/L lbg klg ;lsG5 . 
o;}u/L df]afO{n PK;, j]e;fO{6 lgdf{0f, P;PdP; ;]jf tyf cGo ljleGg cfw'lgs k|ljlwsf] 
;d]t pkof]u u/]/ ;d]t k|rf/k|;f/ ug{ ;S5g\ .  

g]kfnsf] ;+ljwfg @)&@ n] cfly{s tyf ;fdflhs ¿kdf k5fl8 kfl/Psf ju{sf] pTyfgsf 
nflu ljz]if ;fdflhs ;'/Iffsf] Joj:yf u/]sf] 5 . o;}u/L :fª\3Lo, k|fb]lzs tyf :yfgLo 
;/sf/n] x/]s jif{ ah]6 dfkm{t\ ljleGg ju{ tyf ;d'bfosf gful/snfO{ nlIft u/L /fHosf 
tkm{af6 lbOg] ;]jf tyf ;'ljwfsf] 3f]if0ff ub{5  . :jf:Yo, lzIff, s[lif, :yfgLo ljsf; 
lgdf{0fsf sfdx¿ o;df ;d]l6Psf x'G5g\ . o:tf ;]jf tyf j:t'sf] ljj/0f Pjd\ hfgsf/L 
rflxPdf ;DalGwt lgsfo tyf sfof{noaf6 k|sflzt–k|;fl/t ljleGg dfWodx¿df kfpg 
;lsG5 . 

;fj{hlgs lgsfox¿n] gful/snfO{ lbg] ;]jf ;'ljwf ;DaGwL hfgsf/Lsf] ;"rL agfP/ 
;fj{hlgs ug'{kg]{ Joj:yf ;fdflhs ;'/Iff sfo{qmd ;~rfng sfo{ljlw @)^% n] Joj:yf 
u/]sf] lyof]  . pQm sfo{ljlwn] tTsfnLg lhNnf ljsf; ;ldltsf] ;+of]hsTjdf u7g x'g] 
;fdflhs ;'/Iff lhNnf ;dGjo ;ldltnfO{ ;/sf/n] lbg] ;]jf tyf ;'ljwf ;DaGwL hgr]tgf 
clej[l4 u/fpg] lhDd]jf/L lbPsf] 5 . sfo{ljlwdf ;fdflhs ;'/Iff eQf jf nlIft ju{sf nflu 
elgPsf] 5fqj[lQ ljt/0f sfo{nfO{ kf/bzL{ / k|efjsf/L agfpg lhlj;sf] sfof{non] rfn' 
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cfly{s jif{sf] c;f]h dlxgfleq nlIft ;d"xsf] gfdfjnLnfO{ k':tssf] ¿kdf k|sflzt ug]{ 
/ ;DalGwt :yfgLo lgsfo, lhNnfl:yt ;+3;+:yf, /fhgLlts bnsf sfof{nox¿df clgjfo{ 
¿kdf ljt/0f ug'{kg]{ Joj:yf u/]sf] 5 . 

o;sf] af/]df yk hfgsf/L lgDgfg';f/sf] ;fdfu|Laf6 k|fKt ug{ ;lsG5M 
xx ;fj{hlgs ;]jf ;DaGwL hfgsf/L k'l:tsf, uflj; dxf;+3, www.navin.org.np

u_ :yfgLo txsf] ;/sf/sf] ah]6
ah]6 eGgfn] Ps lglZrt cjlwsf nflu k|:tfj ul/Psf] cfoJoosf] cg'dflgt ljj/0fnfO{ 
a'lemG5 . g]kfn ;ª\3Lo Joj:yfdf hfg'cl3 s]Gb|Lo:t/df dfq} ah]6 lgdf{0f ul/GYof] . ;ª\3Lo 
zf;g Joj:yfnfO{ cjnDag ul/Pkl5 x/]s jif{ ;ª\3Lo, k|b]z tyf :yfgLo ;/sf/n] :jfoQ 
;/sf/sf] x}l;otdf ah]6 lgdf{0f ub{5g\ . :yfgLo ;/sf/n] k|To]s jif{ c;f/ !) ut] cfˆgf] 
;efdf ah]6 k|:t't ug'{ kb{5 . :yfgLo ;/sf/ ;~rfng P]g @)&$ sf] bkmf &! df ah]6 
k]z ug]{ / kfl/t ug]{ af/]df Joj:yf ul/Psf] 5 . -ah]6 kf/blz{tf v08df o;af/] lj:t[t JofVof 
ul/Psf] 5 . _

ah]6n] x/]s gful/ssf] b}lgs hLjg;Fu k|ToIf ;/f]sf/ /fVb5  . cfly{s, ;fdflhs tyf 
;f+:s[lts ljsf; lgdf{0fsf sfd tyf ltgsf] ;~rfng / ;dfhdf k5fl8 k/]sf blnt, 
dlxnf, j[4j[4f, ljwjf tyf km/s Ifdtf ePsf JolQm tyf åGå kLl8t nufotsf gful/ssf 
nflu cTofjZos x'G5 . :yfgLo ;/sf/n] :yfgLo:t/df ah]6 lgdf{0f u/L To;sf] sfof{Gjog 
ug{] clwsf/ kfPsf] 5 . :yfgLo ;/sf/n] agfPsf] ah]6 ;DalGwt lgsfosf] j]e;fO6 jf 
pQm ;/sf/sf] sfof{nod} uP/ dfu u/]df kfpg ;lsG5 . vf;u/L ah]6 ;DaGwL hfgsf/L 
;DalGwt lgsfoaf6 dfq} k|sflzt ug]{ ePsfn] gful/sn] ;xh¿kdf kfpg ;Sg] cj:yf 
/xFb}g  . ;fj{hlgs lgsfo eg] gful/sn] ah]6 vr{ ug]{ lg0f{o k|lqmofsf] hjfkmb]xLtf / 
vr{sf] kf/blz{tf klg dfUg] cfz+sfn] ah]6 ;DaGwL tYofª\s / hfgsf/L v'nf;f u/]/ 
ah]6 sfof{Gjogdf cfkm"v';L ug{ rfxG5g\ . :yfgLo ;/sf/sf] ah]6 kf/bzL{ u/fpFbf klg 
To:tf lgsfosf clwsf/LnfO{ hjfkmb]xL agfpg ;lsG5 . o;sf nflu ;DalGwt lgsfosf] 
j]e;fO6df uP/ ah]6 b:tfj]hx¿ tyf tYofª\s kQf nufpg tyf ;"rgfsf] xs ;DaGwL P]g 
@)^$ sf] bfloTj cg';f/ :jtM k|sfzg ug'{kg]{ ljj/0fx¿ v'nf;f ul/Psf] eP ;f] vf]h]/, x]/]/ 
tyf o;/L gkfOP ;f]xL P]gsf]] bkmf # nfO{ k|of]u u/L ah]6 ;DaGwL cfkm"n] rfx]sf] tYofª\s 
tyf ;"rgf k|fKt ug{ ;lsG5 .  

o;jf/]df yk hfgsf/Lsf nflu lgDg ;Gbe{ ;fdfu|Lx? k|of]u ug{ ;lsG5 .  
xx 	/fli6«o of]hgf cfof]usf] :YffgLo txsf] of]hgf th'{df lbUbz{g, @)&% -gd"gf_
xx :yfgLo ;/sf/ ;~rfng P]g, @)&$
xx 	:yfgLo txsf] n]vfk/LIf0f;DaGwL lgb]{lzsf, @)&$
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3_ ;"rgfsf] xs ;DalGw sfg'g
;"rgfsf] xs eGgfn] ;fj{hlgs lgsfodf h'g;'s} 9fFrfdf /x]sf ;"rgf kfpg], dfUg], k|fKt ug]{ 
/ ;Dk|]if0f jf k|jfx ug]{ clwsf/nfO{ a'lemG5 . g]kfnsf] ;+ljwfg @)&@ sf] wf/f @& n] g]kfnL 
gful/snfO{ cfkm";Da4 jf cfˆgf] ;/f]sf/sf] tyf ;fj{hlgs ;/f]sf/sf] s'g} klg ;"rgf dfUg] 
/ kfpg] xsnfO{ df}lns clwsf/sf] ¿kdf /fv]sf] 5 . ;"rgfsf] xs ;DaGwL P]g @)^$ / 
lgodfjnL @)^% klg hf/L ePsf 5g\ . pQm P]gsf] bkmf # n] k|To]s g]kfnL gful/snfO{ 
;fj{hlgs lgsfodf /x]sf] ;"rgf dfUg] / kfpg] clwsf/ /xg] / ;f] ;"rgf :jtM yfxf kfpg] 
tyf dfu]/ k|fKt ug]{ ;d]tsf] Joj:yf u/]sf] 5 .  

;"rgfsf] xs ;DaGwL P]g cg';f/ ;fj{hlgs lgsfo eGgfn] j8fb]lv /fi6«klt sfof{no;lxt 
;a} ;fj{hlgs ;/f]sf/sf] sfd ug]{ lgsfox¿ h:t} u}/ ;/sf/L ;+:yf, /fhgLlts bn, ;xsf/L, 
lghL If]q ;d]t kb{5g\ . oL ;a} ;fj{hlgs lgsfodf ;"rgf ;do ;dodf :jtM ;fj{hlgs 
ug'{kg]{ bfloTj tyf st{Jo /x]sf] x'G5 h;nfO{ :j:km"t{ k|sfzg (Proactive Disclosure) elgG5 . 
;a} lgsfon] @) k|sf/sf ljj/0f k|To]s #–# dlxgfdf k|sfzgdf Nofpg' kb{5 . 

x/]s lgsfon] ;"rgf zfvfsf] :yfkgf ug]{ / ;"rgf clwsf/L /fVg] sfd ug'{kg]{ sfg'gL 
Joj:yf 5 . ;"rgf -tYofª\s, cfFs8f, b:tfj]h, j:t'x¿sf] gd'gf, 7fpFsf] cjnf]sg_ x¿ 
:jtM kf/bzL{ ug{sf nflu ljleGg dfWod / ljlwx¿ cjnDag / k|of]u ug{ ;"rgfsf] xs 
;DaGwL P]gn] bfloTj tf]s]sf] 5 . o;}sf] nflu ;fj{hlgs ;'g'jfO{, l8lh6n l8:Kn], ;~rf/ 
dfWodx¿sf] k|of]u, kqsf/ ;Dd]ng, k|]; jQmJo, k|ult k|ltj]bg k|sfzg, v'nf a}7s, 
a'n]l6g, ;"rgf kf6L, PK;, j]e;fO6 OToflb tl/sfx¿ cjnDag ug]{, ljljw efiffsf] ;/n 
k|of]u ug]{, / v'nf ;/sf/sf] ;+:s[lttkm{ cu|;/ x'g' g} ;"rgfsf] xssf] p2]Zo xf] . cfkm\gf] 
;/f]sf/sf] ;"rgf, ljj/0f, tYofª\s jf ;fj{hlgs rf;f] x'g] b:tfj]h, tYofª\s, ljj/0fsf 
k|ltlnlkx¿ k|dfl0ft ¿kdf kfpg ;lsg] Joj:yf u/]sf] 5 . 
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:jtM k|sfzgsf ;"rLx¿
!= 	 lgsfosf] :j¿k / k|s[lt M P]ltxfl;s k[i7e"ld ;lxtsf] ;+u7g ;+/rgfsf] ljj/0f .
@= 	lgsfosf] sfd, st{Jo / clwsf/ M ;/sf/sf] sfo{ ljefhg lgodfjnL, k|rlnt P]g 

/ ;+u7g tflnsf kfl/t x'Fbf ;'lDkPsf lhDd]jf/L /fVg] .
#= 	 lgsfodf /xg] sd{rf/L ;+Vof / sfo{ ljj/0f M ;a} k|sf/sf b/jGbLsf] ljj/0f, gfd 

kb 	/ sfo{ ljefhg .
$=	 k|bfg ul/g] ;]jf M ;]jfsf] lsl;d v'Ng] ;"rL, k|lqmof, zfvf nufotsf gful/s 

j8fkqsf ljifo .
%= 	;]jf k|bfg ug]{ lgsfosf] zfvf / lhDd]jf/ clwsf/L M ;+u7g tflnsf adf]lhdsf 

zfvf / lhDd]jf/L JolQmsf gfd .
^= 	;]jf k|bfg ug{ nfUg] b:t'/ / cjlw M ;]jfsf] lsl;d cg';f/sf] b:t'/ / ;dofjlw .
&= 	lg0f{o ug]{ k|lqmof / clwsf/ M  sfo{r/0f÷sfo{ k|jfx tflnsf / lg0f{ostf{sf] ;"rL .
*= 	lg0f{o pk/ ph'/L ;'Gg] clwsf/L M  ph'/L÷k'g/fj]bgsf] k|lqmof / kbflwsf/L v'nfpg] .
(= 	;Dkfbg u/]sf] sfdsf] ljj/0f M  sfdsf] ljj/0f / kl/df0f .
!)=	;"rgf clwsf/L / k|d'vsf] gfd / kb M  gfd, kb, ;Dks{ gDa/, Od]n / kmf]6f] .
!!=	P]g, lgod, ljlgod jf lgb]{lzsfsf] ;"rL M ;Da4 sfof{nosf sfd / lhDd]jf/L;Fu 

;DalGwt P]g, lgod, lgb]{lzsf, lg0f{o, cfb]z nufotsf sfg"gsf] ;"rL .
!@= 	cfDbfgL, vr{ tyf cfly{s sf/f]af/ ;DaGwL cBfjlws ljj/0f M  cfDbfgL / vr{sf] 

lj:t[t ;"rL, ljj/0f, k|ltj]bg .
!#=	tf]lsP adf]lhdsf cGo ljj/0f M  dflysf] k|s/0fdf gk/]sf t/ lgodfjnL / 

lgb]{lzsfn] tf]s]sf ;"rgf .
!$=	cl3Nnf] cfly{s jif{df ;fj{hlgs lgsfon] s'g} sfo{qmd jf cfof]hgf ;~rfng  

u/]sf] eP ;f]sf] ljj/0f M  ut jif{df ;~rflnt sfo{qmd .
!%= ;fj{hlgs lgsfosf] a]e;fO6 eP ;f]sf] ljj/0f M j]e;fO6 7]ufgf ;DaGwL ljj/0f .
!^= ;fj{hlgs lgsfon] k|fKt u/]sf] j}b]lzs ;xfotf, C0f, cg'bfg Pj+ k|fljlws ;xof]u 

/ ;Demf}tf ;DaGwL ljj/0f M  bftf / ;fem]bf/ sfo{qmd cg';f/sf] ljj/0f .
!&= ;fj{hlgs lgsfon] ;~rfng u/]sf] sfo{qmd / ;f]sf] k|ult k|ltj]bg M cfjlws 

k|ult k|ltj]bg tyf ;DkGg k|ltj]bg – cfly{s, k|fljlws, hfFra'em, cg'udg tyf 
d"Nofª\sg .

!*= ;fj{hlgs lgsfon] juL{s/0f tyf ;+/If0f u/]sf] ;"rgfsf] gfdfjnL / To:tf] ;"rgf 
;+/If0f ug{ tf]lsPsf] ;dofjlw M ;"rgf juL{s/0fsf] ljj/0f .

!(= ;fj{hlgs lgsfodf k/]sf ;"rgf dfu ;DaGwL lgj]bg / ;f] pk/ ;"rgf lbPsf] 
ljj/0f M;"rgf k|jfx, dfu, k|bfg jf glbPsf] clen]v tyf ljj/0f .

@)= ;fj{hlgs lgsfosf ;"rgfx¿ cGoq k|sfzg ePsf jf x'g] eP ;f]sf] ljj/0f M 
k|jfx, ljt/0f, k|sfzg / k|;f/0fsf] ;"rL .
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;"rgfsf] xs ;DaGwL cGt/f{li6«o l;4fGt cg';f/ clwstd v'nfkg (Maximum Disclosure) 
g} ;"rgfsf] xs xf]  . g]kfnsf] ;"rgfsf] xssf] P]g @)^$ n] klg kfFr k|sf/sf ;"rgfx¿ 
;fj{hlgs lgsfon] ;+/If0f u/]/ /fVg'kg]{ / tTsfn ;fj{hlgs gug]{ ;"rLdf /fv]sf] 5 .

;"rLx¿
n	 ;fj{ef}d;Qf, cv08tf, /fli6«o ;'/Iff, ;fj{hlgs zflGt ;'Joj:yf jf 

cGt/f{li6«o ;DaGwdf uDeL/ vnn kfg{] .
n	 ck/fw cg';Gwfg, txlssft tyf cleof]hgdf k|ToIf c;/ kfg{] .
n	 cfly{s, Jofkfl/s tyf df}lb|s lxt jf af}l4s ;DklQsf] ;+/If0f jf a}+lsª jf 

Jofkfl/s uf]kgLotfdf uDeL/ cf3ft kfg{] .
n	 ljleGg hflt jf ;Dk|bfoaLrsf] ;'–;DaGwdf k|ToIf vnn kfg{] .
n	 JolQmut uf]kgLotf / JolQmsf] hLp, Hofg, ;DklQ, :jf:Yo jf ;'/Iffdf vt/f 

k'¥ofpg] .

dfly pNn]lvt kfFr k|sf/sf ;"rgf eg]/ dfq x'Fb}g, tL ;"rgfsf sf/0f tTsfn / k|ToIf c;/ 
kg{] cj:yf ljBdfg /x]sf] b]vfpg'kg{] bfloTj ;"rgf ;+/If0fsf] bfaL ug{] lgsfo;Fu /xG5 . 

:yfgLo ;/sf/sf lgsfox¿n] klg :jtM k|sfzg ul/g'kg]{ ;"rgfx¿ lgoldt ;fj{hlgs ug}{ 
kb{5 . tL afx]s lgsfo;Fu /x]sf cGo ;"rgf, ljj/0f, hfgsf/L, tYofª\s OToflb k|fKt ug{sf 
nflu gful/sn] ;"rgfsf] xs ;DaGwL P]gsf] k|of]u u/]/ ;"rgf ;ª\sng ug{ klg ;S5g\ . 
;"rgfsf] xs ;DaGwL P]gsf] Jojxfl/s / k|efjsf/L k|of]un] :yfgLo ;/sf/ / To;sf 
clwsf/Lx¿nfO{ kf/bzL{ hjfkmb]xL / lhDd]jf/ agfpg tyf gful/ssf] ;fy{s ;xeflutf 
a9fpgsf nflu dxTjk"0f{ of]ubfg ug{ ;Sb5 .

;"rgf dfu ug{] k|lqmof 
;"rgfsf] dfu cf}krfl/s k|lqmofsf cfwf/df ul/g' kb{5 . cf}krfl/s / ljZj;gLo ;"rgf 
k|fKt ug{ ;"rgf dfusf] cf}krfl/s k|lqmof ckgfpg' cfjZos x'G5 . 

;"rgfsf] xs ;DaGwL sfg'g cg';f/ k|To]s ;fj{hlgs lgsfodf ;"rgf ;Dk|]if0fsf nflu 
;"rgf clwsf/Lsf] Joj:yf x'g' kb{5  . ;"rgf clwsf/Lsf] Joj:yf ug]{ bfloTj sfof{no 
k|d'vsf] xf] . ;"rgf clwsf/L gtf]lsPsf] cj:yfdf sfof{no k|d'v g} :jtM ;"rgf clwsf/L 
x'G5g\ . ;"rgf dfu ubf{ gful/sn] ;"rgf dfu ug'{sf] sf/0f v'nfO{ ;"rgf clwsf/L ;dIf 
tf]lsPsf] 9fFrfdf lgj]bg lbg' kb{5 . t/, lg/If/ / zf/Ll/s czQmn] df}lvs¿kdf klg To:tf] 
lgj]bg btf{ u/fpg ;Sg]5g\ . pgLx¿sf] df}lvs lgj]bgnfO{ ;"rgf clwsf/Ln] n]v]/ tof/ 
kf/]/ btf{ ug{] Joj:yf ldnfpg' kb{5 .
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;"rgf dfusf] r/0fut k|lqmof 
xx ;"rgf dfusf nflu P]gsf] bkmf & sf] sfo{ljlw cg';f/ sf/0f v'nfO{ lgj]bg n]Vg] 

/ ;"rgf clwsf/L;dIf k]; ug{] .
xx ;"rgf clwsf/Ln] ;"rgf dfustf{n] dfu u/]sf] ;"rgf tTsfn lbg' kb{5 . a9Ldf 

!% lbgleq ;"rgf lbg' kb{5 jf lbg gldNg] eP ;f]sf] plrt sf/0f lbg' kb{5 .
xx ;"rgf clwsf/Ln] ;"rgf glbP jf rfx]cg';f/sf] ;"rgf glbP jf ;"rgf lbg gldNg] 

egL lbPsf] sf/0fdf lrQ ga'em] ;DalGwt sfof{no k|d'v;dIf ph'/L lbg ;lsG5 . 
xx ph'/Lpk/ sfof{no k|d'vn] & lbgleq sf/afxL ;DkGg u/L cfj]bsnfO{ ;"rgf lbg] 

jf lbg gldNg] eP ;f]sf] sf/0f lbg' kb{5 .
xx hLp, Hofgsf] ;'/Iff;Fu ;DalGwt eP ;"rgf clwsf/Ln] @$ 306fleq ;"rgf 

pknAw u/fpg' kb{5 . 
xx sfof{no k|d'vaf6 ;"rgf glbOP jf ;"rgf glbg] sf/0f klg glbOP /fli6«o ;"rgf 

cfof]u;dIf !% lbgleq ph'/L lbg] / o;/L k|fKt ph'/Ldf cfof]un] $% lbgleq 
lg0f{o lbg' kg{]5 . 

xx sfof{no k|d'vaf6 ;Gtf]ifhgs ;"rgf gkfPdf, ck'/f] ;"rgf kfP jf ;"rgf 
glbgfsf sf/0f lrQ ga'em] /fli6«o ;"rgf cfof]u;dIf #% lbgleq k'g/fj]bg lbg] / 
o;/L k|fKt k'g/fj]bgdf cfof]un] ^) lbgleq km};nf ug'{ kb{5 . 

xx ;"rgfsf] xs ;DaGwL P]g cg';f/ ;"rgf dfu ug{ k|:t't ul/g] lgj]bgdf l6s6 
6fF; ug'{ / sfof{no k|d'vsf] tf]s nufOg' h¿/L 5}g . 

xx ;"rgf dfu ubf{ j:t'sf] gd'gf dfu ePdf jf s'g} ;fj{hlgs lgdf{0f sfo{sf] 
cjnf]sg ug{ dfu ePdf ;f]xL adf]lhd pknAw u/fpg' kb{5 .

xx l8lh6n 9fFrfdf ePsf] ;"rgf ;f]xL 9fFrfdf pknAw uf/fpg' kb{5 eg]] tYofª\s jf 
cfFs8f eP ;f]xL :j¿kdf lbOg' kb{5 .

;"rgfsf] z'Ns 
;"rgf k|flKtsf nflu ;"rgfsf] xssf] P]g @)^$ sf] bkmf * sf] !, @, # / $ tyf 
lgodfjnLsf] lgod $ cg';f/ …P kmf]/Ú ;fOh -cfsf/_sf] klxnf] !) k[i7sf] ;"rgfsf] 
z'Ns ;"rgf dfustf{n] ltg'{kg{] 5}g . t/ !) k[i7eGbf a9L eP Tof] a9L ePsf] z'Ns 
;"rgf dfustf{n] ltg'{kg{] x'G5 . sfg'g cg';f/ …P kmf]/Ú ;fOhsf] klxnf] !) k[i7eGbf 
a9Lsf] xsdf k|To]s k[i7 % ¿k}ofF / ;f]eGbf 7"nf] ;fOhsf] k[i7sf] xsdf !) k[i7eGbf 
a9Lsf] k|ltk[i7 !) ¿k}ofF z'Ns ltg'{k5{ . l;8L, l8:s]6nufot ljB'tLo ;fdu|Ldf ;"rgf 
k|fKt ug{ / cjnf]sg ug{ sfg'gn] s]xL z'Nssf] Joj:yf u/]sf] 5 . l;8L, l8:s]6 jf 
cGo ljB'tLo dfWoddf ;"rgf k|fKt ubf{ %) ¿k}ofF / klxnf] cfwf 306fsf] cjnf]sg 
lgMz'Ns / To;kl5 k|ltJolQm k|lt306fsf] %) ¿k}ofF ltg'{ kb{5 . 
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;"rgf dfu ubf{ Wofg k'¥ofpg'kg{] kIf 
;"rgf dfustf{n] ;"rgfsf] xssf] k|of]u u/L ;"rgf clwsf/L ;dIf lgj]bg k]; ubf{ lgDg 
s'/fk|lt ljz]if Wofg k'¥ofpg' cfjZos 5 . 

xx ;"rgf clwsf/LnfO{ ;Daf]wg ul/g' kb{5 . 
xx ldlt pNn]v ug'{ kb{5 .
xx lgsfosf] ;'lglZrttf x'g' kb{5 . 
xx p2]Zo jf k|of]hg pNn]v x'g' kb{5 .
xx dfu]sf] ;"rgf lglZrt x'g' kb{5, -s] ;"rgf xf] < s] dfUg vf]lhPsf] xf] < :ki6 x'g' 

kb{5 ._
xx gful/ssf] x}l;otdf ;"rgf dfu ug'{ kb{5 .
xx dfu ug{ vf]h]sf] ;"rgf klxn] g} ;fj{hlgs e};s]sf] jf k|sfzg ePsf] jf 

j]e;fO6df k|sfzg ePsf] 5÷5}g x]/]/ dfq dfu ug'{ kb{5 .
xx b:tfj]h jf ljj/0fx¿ k|dfl0ft :j¿kdf rflxPsf] eP k|dfl0ft -5fk / x:tfIf/_ 

u/]/ lbg'x'g egL eGg' kb{5 . 
xx ;"rgf dfUg]÷vf]Hg] JolQm lg/If/ x'g'x'G5 jf czQm x'g'x'G5 eg] ;"rgf clwsf/L 

;dIf df}lvs cg'/f]w u/L lgj]bg agfOlbg eGg ;lsG5 . /, ;"rgf clwsf/Ln] 
klg To:tf] JolQmsf] lgj]bg cfkm}Fn] tof/ kf/L btf{ u/fOlbg' kb{5 . 

xx ;"rgfx¿sf] lgj]bg Od]n jf cGo l8lh6n dfWodaf6 klg ug{ ;lsG5 . h:t}M 
/fli6«o ;"rgf cfof]usf] MIS  ;]jf .

o;;DaGwL yk hfgsf/Lsf nflu lgDgfg';f/sf] ;Gbe{ ;fdu|L k|of]u ug{ ;lsG5 M 
xx ;"rgfsf] xs ;DaGwL P]g, @)^$, lgodfjnL @)^%
xx ;"rgfsf] xs lsg < k'l:tsf, /fli6«o ;"rgf cfof]u, cgfdgu/, sf7df8fF} . 

www.nic.gov.np

xx ;"rgfsf] xsM Jojxfl/s k|of]u ;xof]uL k'l:tsf, lk|m8d kmf]/d www.freedomforum.org.np
xx RTI-NEPAL App,  nepalpressfreedom.com
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ª_ gful/s;+u ;DalGwt sfg'g, gLlt tyf lgodfjnLx¿sf] 
;"rL

x/]s b]zn] /fHo ;~rfngsf nflu ;+ljwfg / To;cGtu{t P]g, lgod, gLlt, lgb]{lzsf Pjd\ 
sfo{ljlw agfP/ sfof{Gjogdf NofPsf] 5 . oL ;a} sfg"g x'g\  . g]kfnn] klg ;+ljwfg;ef 
dfkm{t\ @)&@ ;fndf ;+ljwfg hf/L u/]sf] 5 . o;}u/L tLg;o %) eGbf a9L ;ª\3Lo txsf 
P]gx¿ /x]sf 5g\ eg] o; cGtu{t ;/sf/n] cg]sf}+ lgodfjnL, lgb]{lzsf tyf sfo{ljlw klg 
agfPsf] 5 . To:tf sfg'gx¿ ;do cg';f/ kl/dfh{g / ;+zf]wg klg eO/x]sf x'G5g\ . o:tf 
sfg'gn] gful/ssf] hghLljsfdf k|ToIf ¿kdf k|efj / c;/ kfb{5g\ . To;}n] nf]stflGqs 
b]zsf gful/s sfg'gsf] af/]df ;';"lrt x'g' kb{5 lsgsL nf]stGqdf ;/sf/n] sfg"g cg';f/ 
dfq} sfd ug{ kfpF5 . olb gful/snfO{ ljBdfg sfg'gsf af/]df hfgsf/L x'g] xf] eg] sfg'gn] 
s] ug{ lbPsf] 5 / s] ug{ lbPsf] 5}g eGg] af/]df k|i6 x'G5 .

g]kfn ;/sf/n] sfg'g dGqfno / sfg'g lstfa Joj:yf ;ldltnfO{ o:tf ;"rgf lgoldt 
¿kdf k|sflzt ug]{ lhDd]jf/L lbPsf] 5  . s'g} klg sfg"g nfu" x'g'k"j{ g]kfn ;/sf/n] 
/fhkqdf k|sflzt ug'{kg]{ Joj:yf 5 . ;ª\3Lo txsf sfg"gx¿ sfg"g cfof]usf] j]e;fO6  
www.lawcommission.gov.np df pknAw 5g\  . gofF /fHo ;+/rgf cg';f/ k|To]s k|b]z 
/ :yfgLo ;/sf/sf] txn] klg sfg"g agfpg] clwsf/ kfPsf 5g\ . k|b]z ;ef / kfnLsf 
;efx¿n] ljwflosL sfd ub{5g\  . k|b]z / :yfgLo ;/sf/x¿n] tt\tt\ k|b]z jf txsf] 
P]gcg';f/ lgodfjnL, lgb]{lzsf / sfo{ljlw klg agfpFb5 . cfˆgf] k|b]z jf :yfgLo txn] 
agfPsf P]g–sfg"g klg ;DalGwt 7fpFsf gful/sn] hfGg} kb{5 . o;sf nflu tL tL txsf 
;/sf/n] P]g–sfg"gsf] ;"rL k'l:tsf k|sfzg u/] dfq gful/sn] yfxf kfpg ;Sb5g\ . 
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cWoog ;fdfu|L — !=%  

(Nepalese practice of Etiquette related Machanism) 

df]8\o'n !

;bfrf/ ;DaGwL ;+oGqx?sf]  
g]kfnL cEof;  

o; leq
�	 ;fj{hlgs vr{sf] ;f]wvf]h  

�	 ;fd'bflos c+s kq   

�	 ;fj{hlgs ;'g'jfO

�	 gful/s k|ltj]bg kq 

�	 ;fj{hlgs k/LIf0f
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s_ ;fj{hlgs vr{sf] ;f]wvf]h 
:yfgLo ;/sf/, k|fb]lzs ;/sf/, ;ª\3Lo ;/sf/ tyf cGo u}/ ;/sf/L ;+3;+:yfx¿af6 
;~rfng u/]sf of]hgfdf s] slt ah]6 cfPsf] 5 < s] slt vr{ eof] < vr{ s;/L x'Fb}5 < 
s] slt k|ltkmn k|fKt eof] eg]/ vf]hL ug]{ ljlwnfO{ ;fj{hlgs vr{sf] ;f]wvf]h cyf{t\ Public 

Expenditure Tracking elgG5 .

s'g} klg If]qsf nflu ag]sf] of]hgf, sfo{qmd tyf ljlgof]hg ul/Psf] ;|f]t nlIft ju{;Dd 
k'Uof] of k'u]g < h'g sfdsf nflu eg]/ ah]6 :jLs[t ePsf] lyof] ;f]xL sfo{df vr{ eof] 
ls ePg < eg]/ cg'udg ug]{ / gePsf] kfOP p2]Zo tyf nIo cg'¿k vr{ ug{ nufpgsf 
nflu o; ljlwsf] k|of]u ul/G5 . of] ljlwdf ljlgof]lht / vr{ut tYofª\sx¿sf] t'ngfTds 
ljZn]if0f ul/G5  . sfo{;Dkfbgsf] cj:yfsf] cfFsng ul/G5  . dflyb]lv tn;Dd ah]6sf] 
k|jfxsf] cj:yf ljZn]if0f ul/G5 / nlIft ju{;Fu ;fd"lxs 5nkmn / cj:yf ljZn]if0f 
ul/G5 . o; ljlwaf6 ;fj{hlgs ah]6sf] vr{ Joj:yfkgdf b]lvPsf ;d:of, sdLsdhf]/L, 
clgoldttf, r'xfj6 ;DaGwL jf:tljstf kQf nufO{ ltgsf] ;dfwfg u/L k|efjsf/L ¿kdf 
sfd ug{sf nflu cfwf/ k|bfg ub{5 . ;fj{hlgs vr{sf] vf]hL ;+oGq k|of]u ug]{ lgsfo tyf 
JolQmnfO{ ;fj{hlgs vr{ k|0fffnLn] s;/L sfd u5{, ;DalGwt sfdsf nflu 5'6\ofOPsf] ah]6 
s;/L vr{ ug]{ elgPsf] lyof] / Tof] s;/L vr{ eof] h:tf hfgsf/L x'g' kb{5 . 

:yfgLo ;/sf/af6 ;~rfng ul/g] sfo{qmd tyf of]hgfsf] vr{ kf/bzL{ / hjfkmb]xL 9ª\un] ug'{ 
kb{5 . :yfgLo zf;g ;~rfng P]gn] kf/blz{tfnfO{ :yfgLo ;/sf/sf] lhDd]jf/Lsf] ¿kdf lnPsf] 
5 . P]gdf ljQLo ;'zf;g a9fpg] ultljlw ug'{kg]{ s'/fnfO{ cfTd;ft u/]sf] 5 . gful/s ;dfhsf] 
txaf6 ;fj{hlgs vr{sf] ;f]wvf]h ljlw k|of]u ubf{ :yfgLo ;/sf/df ljQLo ;'zf;gdf ;'wf/ 
Nofpg d2t k'Ub5 . o;sf nflu :yfgLo ;efaf6 kfl/t ah]6–sfo{qmdsf ljj/0f÷tYofª\sb]lv 
pkef]Qmf tx;Dd ePsf] vr{sf] cj:yfsf] txut hfgsf/L ljZn]if0f / nlIft ;d'bfo;Fu ;"rgf;lxt 
5nkmn u/]/ k|fKt hfgsf/Lsf] t'ngfTds k|:t'tLs/0f ug{ ;lsG5 . 

v_ ;fd'bflos c+s kq  
;d'bfodf cfwfl/t ;fj{hlgs ;]jfsf] u'0f:t/nfO{ gful/sn] cg'udg ug]{ ;+oGq g} ;fd'bflos 
c+skq xf]  . o;n] gful/snfO{ s'g} vf; ;]jfsf] u'0f:t/af/] cfkm\gf] cg'e"ltsf cfwf/df 
ljZn]if0f ug{, c;Gt'li6 kf]Vg, /fd|f] sfd ePsf] e]l6P k|z+;f ug{ / s'g} sdL–sdhf]/L e]l6P 
;'wf/sf nflu cj;/ pknAw u/fpg] ub{5 .
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;fd'bflos c+skq ljz]ifu/L kfFr r/0fdf ;~rfng ul/G5 M 
klxnf] r/0fM sfof{no jf kl/of]hgfsf] ;|f]t tyf ah]6sf] cfFsng

bf];|f] r/0fM sfo{;Dkfbgsf] cfFsng

t];|f] r/0fM ;]jf k|bfos / ;]jfu|fxLn] 5'§f5'§} ;d"xdf a;]/ ;]jfsf] :j–d"Nofª\sg ul/G5 .o;df 
;fj{hlgs lgsfon] k|jfx ub}{ cfO/x]sf] ;]jfnfO{ ;]jfu|fxL / ;]jf k|bfos b'j}n] cf–cfkm\g} 
lgdf{0f u/]sf] ;"rssf cfwf/df cª\s lbg] ub{5g\ . 

rf}yf] r/0fM ;]jf k|bfos / ;]jfu|fxL ;Fu} a;]/ ;"rs / tYosf ljifodf 5nkmn ub{5g\ . 
Ps–csf{sf k|:t'lt ;'Gg] u5{g\ .
 
kf+rf}+ r/0fM b'j} kIfsf] ;xdltdf ;dfg ;"rs lgdf{0f u/L pQm sfof{no / ;]jfu|fxL b'j}n] 
cfufdL lbgdf ;'wf/ ug'{kg]{ kIfnfO{ n]V5g\ / o:fsf] cg'udgsf nflu klg ;ldlt u7g 
u5{g\ . o:f/L lgdf{0f ul/Psf ;femf ;"rsnfO{ n]v]/ ljleGg ;fj{hlgs :yfgdf ;d]t 6fF:g] 
ul/G5 .

o; lsl;dsf ;fdflhs hjfkmb]xLtf clej[l4 ug]{ ;+oGqsf] cEof;n] ;]jf k|bfos / 
;]jfu|fxLaLr åGå tyf c;xdlt a9\g'sf] ;f6f] Pscsf{k|lt ;Ddfgsf] efjgf hfUb5 . cfk;L 
;xdlt lgdf{0fdf ;d]t dxTjk"0f{ e"ldsf v]Nb5 .

g]kfndf o; ;+oGqnfO{ t'ngfTds ¿kdf gofF dflgG5 . g]kfn ;/sf/n] o;nfO{ cfTd;ft\ 
u/]sf] kfOFb}g  . t/, :yfgLo ;/sf/ cfkm}Fn] sfo{ljlw lgdf{0f u/L cfkm\gf] If]qflwsf/leq 
;~rflnt ljsf; lgdf{0fsf ultljlwb]lv ljleGg ;fj{hlgs lgsfon] k|jfx ul//x]sf ;]jf / 
j:t'sf] u'0f:t/af/] klg cg'udg ug]{ sfd ug{ ;Sb5 . :yfgLo ;/sf/n] o; ;+oGqnfO{ nfu" 
ug{ :yfgLo gful/s ;dfh ;+:yfx¿nfO{ pTk|]l/t u/L of] k4ltnfO{ cfˆgf] ;]jf / sfdsf] 
d"Nofª\sg ug]{ k4ltsf ¿kdf cEo:t ug{ ;s] gd'gf :yfgLo ;/sf/ agfpg ;xh x'G5 . 

o;sf] af/]df yk hfgsf/Lsf] nflu lgDg ;fdfu|L cWoog ug{ ;lsG5 
xx ;fd'bflos cª\s tflnsf cg'udg, ljZj vfB sfo{qmd sf7df8f}+ .
xx ;fd'bflos ;"rsf+s Dofg'cn, x]Ne]6f;, emD;Lv]n nlntk'/ 

www.helvetas.ch/nepal

xx Eff/tsf] /fh:yfgdf /x]sf] s8{;\ OG6/g]zgn gfds u}/;/sf/L ;+:yfn] of] ljlw 
k|of]u u/]/ :yfgLo :t/df Jofks ¿kdf ;'wf/ NofPsf] 5 . p;sf] sfdnfO{ 
http://www.cuts-international.org/ df x]g{ ;lsG5 .
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u_ ;fj{hlgs ;'g'jfO{ (Public Hearing -PH)
:yfgLo ;]jfu|fxL / ;]jf k|bfos clwsf/LaLr ;fj{hlgs rf;f]sf ljifodf hfgsf/L cfbfgk|bfg 
ug]{ / xfsfxfsL k|Zgf]Q/ ug]{ ;fd'bflos d~rnfO{ ;fj{hlgs ;'g'jfO{ eGg] ul/G5 . o:tf d~rdf 
:yfgLo lgsfon] k|jfx ub}{ cfPsf] ;]jf tyf j:t'sf] u'0f:t/, JolQmut tyf ;fj{hlgs ;d:of 
cflbaf/] gful/sn] ;]jf k|bfos lgsfosf kbflwsf/L;dIf lh1f;f / u'gf;f] /fVg kfpF5g\  . 
o;n] sfdsf] kf/blz{tf a9fpg / ;dfwfg vf]Hg ;lhnf] x'G5  . ;fy}, :yfgLo ;]jfk|bfos 
lgsfonfO{ cfkm"n] lbFb} cfPsf] ;]jf tyf j:t'sf] k|efjsfl/tf s:tf] 5 eGf]/ a'em\g / sdhf]/L 
kfOP ;'wf/sf nflu ;'emfj ;ª\sng ug{ klg of] ;+oGq k|efjsf/L x'G5 .

;fj{hlgs ;'g'jfO{nfO{ g]kfn ;/sf/n] @)^@ ;fndf klxnf]k6s sfo{ljlw agfP/ ;fj{hlgs 
hjfkmb]xLtfsf] cf}krfl/s ;+oGqsf] ¿kdf cEof;df NofPsf] lyof] . o;kl5 :yfgLo ljsf; 
dGqfno, lzIff dGqfno / :jf:Yo dGqfnon] klg sfo{ljlw agfP/ cfkm\gf of]hgfdf nfu" 
ub}{ cfP .

;'zf;g P]g–@)^$ ag]kl5 of] ljlw sfg"gdf g} ;d]l6of]  . P]gsf] bkmf #) df ;fj{hlgs 
;'g'jfO{af/] pNn]v 5 h;df ;j{;fwf/0fnfO{ ;]jf k|bfg ug]{ If]qLo, c~rn, lhNnf / :yfgLo 
:t/df sfo{;Dkfbg ug]{ sfof{no k|d'vn] cfkm" axfn /x]sf] sfof{nosf] sfd–sf/afxLnfO{ 
:jR5, kf/bzL{ / j:t'lgi7 agfpg / ;j{;fwf/0f tyf ;/f]sf/jfnfsf ljlw;Ddt\ ;/f]sf/nfO{ 
;Daf]wg ug{ ;fj{hlgs ;'g'jfO{ ug}{kg]{ pNn]v ul/Psf] 5  . :yfgLo ;/sf/ ;~rfng 
P]g–@)&$ n] :yfgLo ;/sf/n] ;fj{hlgs ;'g'jfO{ ;~rfng ug{ kg]{ afWofTds Joj:yf 
ul/lbPsf] 5 .

gful/sn] :yfgLo ;/sf/n] k|jfx ub}{ cfPsf ;]jf–;'ljwf, of]hgfsf] kf/blz{tf, ;]jf k|bfossf] 
hjfkmb]xLtf nufot ljifodf lgoldt ¿kdf ;fj{hlgs ;'g'jfO{ ug]{ xf] eg] To:tf of]hgfdf 
ePsf sdL–sdhf]/LnfO{ ;'wf/ ug]{ / cfufdL lbgdf x'g ;Sg] cfly{s clgoldttfnfO{ 
lgoGq0f ug{ ;lsG5 . :yfgLo ;/sf/Nf] o;sf] Jojxfl/s / k|efjsf/L sfof{Gjog ubf{ To;n] 
;sf/fTds k|efj kfg]{ b]lvG5 . kl5Nnf] ;dodf ljleGg ;fj{hlgs lgsfox¿n] ;~rfng 
ug]{ ;fj{hlgs ;'g'jfO{nfO{ :yfgLo PkmPd /]l8of]x¿n] k|ToIf k|;f/0f ug{ yfn]sf 5g\ . o;n] 
sfo{qmd :yndf cfpg g;s]sf gful/sx¿n] klg pQm 5nkmnnfO{ ;'Gg / cfk\mgf lh1f;f 
;d]t /fVg kfPsf b]lvG5g\ . ;fj{hlgs ;'g'jfO{sf] lel8of] tof/ u/L k|bz{g ug{ ;lsG5 . 
;fdflhs ;~hfn vf;u/L km];a'saf6 k|ToIf k|;f/0f u/]/ klg w}/} eGbf w]/} ;xefuLnfO{ 
hf]8\g ;lsG5 .
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:d/0f /xf]; M 
xx :yfgLo lgsfon] ;fj{hlgs  ;'g'jfO{ ubf{ ;fj{hlgs ;'g'jfO{ sfo{ljlw @)^& 

n] Joj:yf u/] cg'?k ug]{ .
xx olb of] eGbf cl3 ;fj{hlgs ;'g'jfO{ ePsf] 5 eg] Tof] j]nf ul/Psf 

k|ltj4tfx? s] eof] To;sf] kmnf]ck l/kf]6{ k|:t't ug]{ . 
xx o;} a]nf Exit Poll / Citizen Report Card -CRC sf] klg glthf ;ldIff ubf{ 

cem k|efjsf/L x'G5 .

STEPS FOR PUBLIC HEARING

;fj{hlgs ;'g'jfO{sf] tof/L

clwsf/Lx?;Fu ;Dks{ / ;xefuL rog 

;xhstf{ 5gf}6, sfo{ tflnsf / ah]6 

clGtd tof/L tyf sfo{ ljefhg 

;fj{hlgs ;'g'jfO sfo{qmd ;~rfng 

k|lqmof clen]vg, k|ltj]bg / kmnf]ck 
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;fj{hlgs ;'g'jfO{sf] cf}hf/ ;~rfng k|lqmof (PROCESS-PH)

!=	 ;fj{hlgs ;'g'jfO{sf] p4]Zo s] xf] to ug]{ 
@=	 sfo{qmd ;+rfns (Moderator) rog ug]{
#=	 ;do / :yfg tf]Sg] 
$=	 k|:t't ug{'kg]{ k|ltj]bgx?sf] clGtd tof/L ug]{
%=	 ljifout ;jfndf hjfkm lbgsf] nflu cfGtl/s ?kdf lj1 jf 

Thematic Focal Person x?   tof/L /fVg] 
^=	 ;xefuLx?sf] lgwf] ug]{ / ;fj{hlgs dfWodaf6 k"j{ ;"rgf lbg]
&=	 sfo{qmd ;~rfngsf] cfjZos aGbf]a:t of]hgf / sfo{ ljefhg ug]{ . 
*=	 df]8]/]6/n] 5nkmn k|lqmofsf] nflu cfrf/ ;+lxtf (Code of Conduct) tof/ kfg]{ 
(=	 cf}krfl/s ?kdf sfo{qmd ;~rfng ug]{ cf;gu|x0f, cWoIftf, p2]Zodfly 

k|sfz, k|ltj]bg k|:t'lt, 5nkmn / k|ltlqmof, :yfgLo ldl8ofaf6 k|ToIf 
k|;f/0f -Live_ ug]{ ._

!)=	sfo{ljlwn] lgb]{z u/]cg';f/sf] 9fFrfdf k|ltj]bg tof/ kfg]{ . 

o;sf] af/]df yk hfgsf/Lsf nflu lgDgfg';f/sf ;Gbe{ ;fdfu|LnfO{ k|of]u ug{ ;lsG5M
xx ;fj{hlgs ;'g'jfO sfo{qmd ;DaGwL sfo{ljlw @)^@ k|wfgdGqL tyf dGqLkl/ifb\sf] 

sfof{no sf7df8f}+ . www.opmcm.gov.np

xx ;fj{hlgs ;'g'jfO{sf] cjwf/0ff, c;n zf;gsf nflu jsfntM ;|f]t ;+ufnf] @)^# 
c;n zf;g kl/of]hgf, k|f] klAns, sf7df8f} . 

xx :yfgLo lgsfo ;fj{hlgs ;'g'jfO sfo{ljlw @)^& ;ª\3Lo dfldnf tyf :yfgLo 
ljsf; dGqfno l;+xb/af/ sf7df8f}+ http://www.mofald.gov.np

3_ gful/s k|ltj]bg kq (Citizen Report Card-CRC)
;/sf/L sfof{nox¿n] gful/snfO{ ;fj{hlgs ;]jf k|jfx u/L cfkm\gf] sfo{;Dkfbg ubf{sf] 
k|ToIf cg'ejnfO{ ;d]l6g] u/L d"Nofª\sg sfo{df pgLx¿nfO{ klg ;xefuL agfpg] 
;xeflutfTds ;j]{If0f k4lt ckgfO{ gful/s ;dfh jf gful/s ;dfh ;+:yfaf6 hfgsf/L 
lnO{ ;f]sf] cfwf/df ;DalGwt sfof{nosf] d"Nofª\sg u/L k[i7kf]if0f ug]{ kl/kf6LnfO{ Citizen 

Report Card-CRC elgG5 .

of] k|lqmof nfut–k|efjsfl/tf -nufgLsf] cg'kftdf x'g] pknlAw_ sf] b[li6sf]0faf6 cTo'Qd 
7xl/Psf] 5 o;af6 ;fj{hlgs ¿kdf k|jfx x'g] lgtfGt cfjZos ;]jfx¿ ;]jfu|fxLx¿ ;dIf 
slt xb;Dd lagf s'g} e]befj, lagf s'g} bafa, lagf s'g} cltl/Qm cfly{s zf]if0f / lagf 
s'g} cdfgjLo lqmofsnfkaf6 ;]jfu|fxL;Dd ;Ddflgt ¿kdf k'Ug ;Sof] ls ;s]g eGg]af/] 
n]vfhf]vf ub{5 .
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gful/sx¿nfO{ pRr u'0f:t/Lo ;]jf k|bfg ug'{ /fHosf] bfloTj xf] eg] o:tf] ;]jf ;/n / ;xh 
¿kn] k|fKt ePsf] dx;'; ug{ kfpg' k|To]s gful/ssf] clwsf/ xf] o;/L oL b'j} kIfaf6 pko'Qm 
¿kn] ;]jf k|bfg u/]sf] / k|fKt u/]sf] 5 egL ;a} kIf ljZj:t x'g kb{5 ;]jf k|jfxsf] tf}/ tl/sf, 
lsl;d, u'0f:t/ / jftfj/0faf6 gful/sx¿n] ;]jf k|fKt ug]{ dflnssf ¿kdf æxfdL g} xf}FÆ eGg] 
dx;'; ug'{ kb{5 o;sf nflu /fHoaf6 ;~rfng ePsf ;]jf k|bfos ;+:yfx¿n] gful/sdfly 
k|bz{g ug]{ Jojxf/ / lqmofsnfk / ;f]sf] glthfaf6 k'i6L x'g' kb{5 . 

gful/s k|ltj]bg kqsf] cfjZostf
ha /fHo ;~rfnsx¿ cfkm"af6 ;~rfng ePsf ;]jf k|bfosx¿af6 k|jfx ePsf ;]jfx¿sf] 
l:ylt / To;sf] gful/s jf ;]jfu|fxLx¿df kg{ uPsf] k|efjdf ;+j]bgxLg, t6:y / df}g 
/xG5g\ clg  gful/sx¿sf] sNof0fsf nflu /fHosf]ifsf] s;/L pkof]u eO/x]sf] 5 ;f] af/]df 
/ cgle1 -yfxf gePsf]_ / a]jf:tf -yfxf kfpg grfxg]_ l:yltdf /xG5g\ ta gful/s ;dfh 
jf gful/s ;dfh ;+:yfx¿n] ;]jf k|bfos ;+:yfx¿sf] sfo{k|0ffnL / sfo{;Dkfbgsf] k|ToIf 
cg'ejo'Qm ;"rgfsf] cfwf/df d"Nofª\sg u/L sfo{ k|0ffnL / sfo{;DkfbgnfO{ gful/spGd'v / 
glthfk/s agfpg cfjZos b]lvPsf] cj:yfdf gful/s k|ltj]bg kqsf] cfjZostf b]lvG5 . 

gful/sx¿ cfkm"df k/]sf u'gf;f / ;d:of ;dfwfgsf nflu cfkm}F cufl8 ga9L cfkm\gf 
s'/fx¿ ;DalGwt 7fpFdf k'¥ofpg clwstd ¿kdf cfkm\gf k|ltlglwdfly e/ k/]sf] b]lvG5 
hgtfsf k|ltlglwx¿n] ;]jf k|bfos sfof{noaf6 k|jfx x'g] / eO;s]sf ;]jfsf] k|efjsfl/tf 
j[l4 ug{ / ;]jf hgtfsf] OR5f rfxgf / cfjZostf cg's"n agfpg ;ts{ /x] tfklg 
lg/Gt/ b[li6 k'¥ofpg ;Sb}gg\ k|ltlglwx¿ ;]jf k|bfos ;+:yfaf6 lgoldt¿kdf ;~rfng 
x'g] lqmofsnfkdf eGbf gLltut lg0f{osf nflu a9L ;+nUg /xg'kg]{ x'G5 t/ cfd gful/sx¿ 
lg/Gt/ ¿kdf ;]jf k|bfos ;+:yfx¿;Fu ;Dks{df /xG5g\ / k|efljt klg ePsf x'G5g\ .

;]jf k|bfos ;+:yf / gful/saLr ;]jfsf] k|ToIf n]gb]g ePsf] x'G5 k|ToIf n]gb]gsf] 
qmddf ljleGg u'gf;f, ;d:of, s'zntf, ;Ifdtf cflbsf] gful/sx¿n] d"Nofª\sg u/]sf 
x'G5g\ . gful/sx¿n] cfkm"n] ;+ufn]sf oL ljljw cg'ejnfO{ pko'Qm 9ª\uaf6 ;DalGwt 
7fpFdf k|:t't ug{÷k'¥ofpg rfxG5g\ . o;} l;nl;nfdf gful/sx¿n] cfkm"n] ef]u]sf ;d:of / 
u'gf;f z;Qm ¿kdf -sxfF, s;/L / sf] dfkm{t\_ JoQm ug]{ eGg] dfWodsf] vf]hL u/]sf x'G5g\ . 
gful/sx¿n] cfkm\gf] cfjfh ;]jf k|bfos lgsfox¿ nufot gLlt lgdf{tf;Dd -j:t'ut / 
j}1flgs cfwf/df /xL_ k'¥ofpg ckgfOg] ljljw tl/sfdWo] Citizen Report Card Ps z;St 
dfWodsf] ¿kdf :yflkt 5 . 

d"Nofª\sgdf lgDg s'/fx¿ kb{5g\ M
!_ ;]jfsf] d"Nofª\sg dfkg tof/ ug]{
@_ sfof{nosf] sfo{;Dkfbg d"Nofª\sg ug]{
#_ ;]jfu|fxLsf] k|ToIf cg'ejnfO{ ;dfj]z ug]{
$_ ;xeflutfTds k4lt ckgfpg]
%_ glthfsf] dfkg ljlw tof/ ug]{ 
^_ k[i7kf]if0f ug]{ k4lt ckgfpg]
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gful/s k|ltj]bg kqsf] pkof]u If]qx¿
gful/s d"Nofª\sg ljj/0f kqsf] If]qx¿ lgDg adf]lhd 5g\ M

!= 	;fj{hlgs ;]jf / o; ;]jf k|jfx ug]{ ;+:yfx¿sf] d"Nofª\sg 
@= 	;fj{hlgs ;]jf ;DaGwL ;]jfu|fxLsf] wf/0ff JoQm ug]{ cfwf/
#= 	;]jf k|bfos ;+:yfx¿sf] t'ngfTds ljZn]if0f
$= 	JolQmut u'gf;f / ;d:ofnfO{ ;fd"lxs ¿kdf ¿kfGt/0f
%= 	;]jf k|flKtsf nflu nfUg] u/]sf] 5b\d jf n's]sf] nfut -olb 5 eg]_ sf] 		
	 phfu/
^=	 ;]jf k|bfos ;+:yfx¿sf] sfo{;Dkfbgsf] d"Nofª\sg / k[i7kf]if0f 
&= 	;]jfdf ;'wf/ ug{ Jojxfl/s ;'emfj

gful/s k|ltj]bg kqsf] pkof]u
gful/s k|ltj]bg kq lgDg s'/fdf pkof]u ug{ ;lsG5 M

xx 	;]jf k|bfos ;+:yfx¿nfO{ ;]jf k|jfxsf] l:ylt / k|efjaf/] hfgsf/L lbO{ ;]jf 
k|jfxnfO{ r':t / k|efjsf/L agfpg d2t k'¥ofpF5 

xx ;fj{hlgs gLlt / sfo{qmdx¿sf] n]vfhf]vf u/L To;sf] k|efj d"Nofª\sg ug{ d2t 
k'¥ofpF5

xx ;/sf/sf] ah]6 th'{df jf afF8kmfF8 ubf{ If]qut ¿kdf sfo{ bIftf / glthf 
pknlAwsf] cfwf/df th'{df ug{ ;"rgf k|bfg ub{5

xx gLlt lgdf{tfx¿nfO{ gful/sx¿sf] rfxgf tyf ck]Iffsf] ;"rgf k|bfg u/L gLlt 
th{'df ubf{ j}slNks pkfo af/]sf] ;f]r / tb\cg'¿k gful/ssf] dfunfO{ ;fj{hlgs 
gLltdf Nofpg d2t k'¥ofpF5 

gful/s k|ltj]bg kq sfof{Gjog ljlw / k|lqmof 
gful/s k|ltj]bg kq tof/ ug{ ;]jfu|fxL;Fu k|Zg ;f]w]/, k|ZgfjnL eg{ lbP/ jf cjnf]sg 
u/]/ ;"rgf k|fKt ug{ ;lsG5 . cg';Gwfgstf{ cfkm}Fn] ;"rgfsf] k':6\ofOF ug'{eGbf ;]jfu|fxLsf] 
wf/0ff / ljrf/ k|ltlalDat ug'{kg]{ ePsfn] k|ZgfjnL e/fP/ jf cGtjf{tf{af6 ;"rgf ;ª\sng 
ug]{ ul/G5 . o;df cg';Gwfgstf{n] k|ZgfjnL tof/ kf/]/ ;]jfu|fxL;Fu sfof{no k|fª\u0f jf 
aflx/kl§ g} e]6]/ cGtjf{tf{ eg]{ cEof; g]kfndf /x]sf] 5 . o;af6 ;]jfu|fxLsf] ;xeflutfdf 
;"rgf ;ª\sng ePsf] 7xl/G5 .

tTsfnLg ;ª\3Lo dfldnf tyf :yfgLo ljsf; dGqfnon] @)^&÷^* df ;~rfngdf NofPsf] 
:yfgLo zf;g tyf ;fd'bflos ljsf; sfo{qmd cGtu{t s]xL :yfgLo ;+:yfn] o; ljlwnfO{ 
k|of]udf NofPsf lyP /fli6«o ;ts{tf s]Gb|n] klg ljleGg lgsfodf cg'udgdf hfFbf tL 
lgsfodf ;]jf lng cfPsf ;]jfu|fxL;Fu k|Zg ;f]w]/ ;]jfsf] u'0f:t/sf] cfFsng ug]{ u/]sf] 5 . 
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o;sf af/]df yk hfgsf/Lsf nflu lgDgfg';f/sf] ;Gbe{ ;fdu|L k|of]u ug{ ;lsG5M 
xx gful/s k|ltj]bg kq, ;|f]t ;fdu|L @)^%, c;n zf;g kl/of]hgf cgfdgu/, 

sf7df8f}+

gful/s k|ltj]bg kq sfo{Gjog k|lqmofsf d"Vo r/0fx?

CRC sfo{sf] If]q kl/eflift ug]{  
Defining Scope of Action

CRC tof/L / Gfful/s k[i7kf]if0f ;+sng 
Preparation and Citizen Feedback Collection

;]jfsf] :t/lgwf{/0f ug]{ 
Rating Services

;fj{hlgs ;]jf k|bfos lgsfox?;“u ;Djfb / k|ltlsof  
Dialogue and Response of Agencies 

cfjlws dfkgsf cfwf/ to Pjd\ ;fj{hlgs d"Nof+sg  
Periodic Benchmarking and Public Review

;'wf/sfo{df gful/s ;+nUgtf  
Citizen Engagement in Reform
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ª_ ;fj{hlgs k/LIf0f
:yfgLo :t/sf ljsf; lgdf{0f;Fu ;DalGwt kl/of]hgf tyf ultljlwdf ePsf] nufgLsf] 
k|efjsfl/tfaf/] ;DalGwt ;/f]sf/jfnf tyf nfeflGjt ;d"xsf] k|ToIf ;xeflutfdf n]vfhf]vf 
ul/g] ljlw g} ;fj{hlgs k/LIf0f xf] . o;sf] k|of]u u/L ;DalGwt kl/of]hgfsf nflu sxfFaf6 
slt k};f cfof], slt vr{ eof], sf] sf] JolQm ;+nUg eP/ s] s;/L vr{ ul/of], s:tf] vl/b 
k|lqmof ckgfOof], vr{ kf/bzL{ 9ª\un] ul/of] ls ul/Pg / of]hgf ;~rfng ubf{ s]–s:tf 
sdL–sdhf]/L eP eGg]af/] of]hgf;Fu ;/f]sf/ /fVg] JolQmaf6 k[i7kf]if0f lng] ul/G5 .

;fj{hlgs k/LIf0fdf of]hgfsf ;Dk"0f{ ;/f]sf/jfnfx¿ Hf:t}, sfdbf/, 7]s]bf/, sd{rf/L, 
:yfgLo a'l4hLjL, /fhgLlts bnsf g]tf–sfo{stf{, pkef]QmfNfufot of]hgfdf k|ToIf ¿kdf 
;/f]sf/ /fVg] ;Dk"0f{ kIfsf JolQmsf] ;+nUgtf /xG5 . ;fj{hlgs lgsfon] k|jfx ub}{ cfPsf] 
;]jfsf] u'0f:t/ j[l4 u/fpg Pjd\ :yfgLo ;/sf/n] ;~rfng u/]sf of]hgfdf hjfkmb]xLtf / 
kf/blz{tf a9fpg ;fj{hlgs k/LIf0fn] d2t ub{5 .

:yfgLo lgsfon] pkef]Qmf ;ldlt dfkm{t\ ;~rfng ug]{ ljleGg of]hgfsf] clGtd ls:tf 
e'QmfgL lbg'cl3 clgjfo{ ;fj{hlgs k/LIf0f ug'{kg]{ JoJf:yf ul/Psf] 5 . ;ª\3Lo dfldnf 
tyf :yfgLo ljsf; dGqfnon] :yfgLo lgsfonfO{ yk k|efjsf/L agfpg] p2]Zon] :yfgLo 
lgsfo ;fj{hlgs k/LIf0f sfo{ljlw– @)^& agfP/ nfu" u/]sf] lyof] .

:yfgLo lgsfo ;|f]t kl/rfng tyf Joj:yfkg sfo{ljlw @)^( sf] $@ gDa/ a'Fbfdf :yfgLo 
lgsfon] ;~rfng ug]{ x/]s ljsf; of]hgf ;DkGg eO;s]kl5 ;fj{hlgs k/LIf0f ug'{kg]{ 
clgjfo{ Joj:yf u/]sf] lyof] . tTsfnLg lhlj; / gu/kflnsfn] jif{df sDtLdf b'O{k6s / 
uflj;sf] xsdf sDtLdf Psk6s ;fj{hlgs k/LIf0f ug'{kg]{ clgjfo{ Joj:yf u/]sf] lyof] .

:yfgLo ;/sf/n] ;~rfng ug]{ x/]s of]hgfsf] clGtd e'QmfgL lbg'cl3 k|efjsf/L ¿kdf 
;fj{hlgs n]vfk/LIf0f ug]{ ;+:yfut Joj:yf ug'{ pko'Qm b]lvG5 .

o; ;+oGqsf af/]df yk hfgsf/Lsf nflu lgDgfg';f/sf] ;Gbe{ ;fdu|Lsf] pkof]u ug{ ;lsG5M 
xx ;fj{hlgs k/LIf0f sfo{ljlw @)^&, ;ª\3Lo dfldnf tyf :yfgLo ljsf; dGqfno, 

l;+xb/af/, sf7df8f}+
xx ;fj{hlgs n]vfk/LIf0f k'l:tsf, x]Ne]6f;, emD;Lv]n nlntk'/ 

www.helvetas.ch/nepal
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;xeflutf clej[l4 u/fpg] 
;+oGqx?
(Accountability Mechanism for Enhancing Public 
Participation)

cWoog ;fdfu|L — !=^  

df]8\o'n !

o; leq
�	 ;xeflutfd"ns of]hgf th'{df 

�	 ;xeflutfd"ns ah]6 th'{df 

�	 ;d'bfo g]t[Tjsf] ;fj{hlgs vl/b

�	 ;DklQ 3f]if0ff
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s_ ;xeflutfd"ns of]hgf th'{df 
nlIft ;d'bfo tyf ju{nfO{ ;+nUg u/L of]hgf th'{df tyf lgdf{0f ug]{ ljlwnfO{ ;xeflutfTds 
of]hgf th'{df elgG5 . ;xeflutfd"ns of]hgf agfpgsf nflu :yfgLo ;d'bfodf cfwfl/t 
Pjd\ pkef]Qmf ;DaGwL ;+3;+:yf, gful/s ;dfh, :yfgLo lgsfo, /fhgLlts bn tyf ;/sf/L 
lgsfosf k|ltlglw ;xefuL x'g ;S5g\ . of]hgf th'{df ubf{ nlIft ju{sf dflg;x¿;Fu /x]sf 
1fg / cg'ejnfO{ klg k|of]u ug{ ;lsG5 . o; k|lqmofn] ljkGg Pjd\ ;LdfGts[t ju{sf 
gful/snfO{ cfkm\gf] ;/f]sf/sf d'2f p7fpg] / of]hgf 5gf}6 tyf ah]6 ljlgof]hg ;DaGwL 
lg0f{onfO{ cfkm\gf] kIfdf Nofpg ;xof]u ub{5 .

of]hgf th'{df k|lqmofdf gful/s nufot :yfgLo nlIft ;d'bfosf JolQmnfO{ ;xefuL u/fpFbf 
pgLx¿n] ;/sf/L lgsfon] cjnDag ug]{ of]hgf lgdf{0f k|lqmofaf/] w]/} s'/f l;Sg / cfkm\gf 
nflu s] ubf{ /fd|f] x'G5, s;/L dfu u¥of] eg] of]hgf k|fKt ug{ ;lsG5 eGg] Jojxfl/s 1fg 
k|fKt ub{5g\ . o; ;+oGqn] gful/snfO{ ;/sf/L clwsf/L;Fu} ldn]/ ljsf; lgdf{0f ;DaGwL 
lg0f{o lng d2t k'¥ofpF5 . 

g]kfndf :yfgLo txsf] ;/sf/n] ;xeflutfd"ns of]hgf th'{df k4ltnfO{ cfTd;ft u/]sf] 
5 . :yfgLo :jfoQ zf;g P]g @)%% / lgodfjnL @)%^ n] ;xeflutfd"ns of]hgf th'{df 
k4ltnfO{ cfTd;ft u/]sf] lyof] . o;}cGtu{t /xL hf/L ePsf] :yfgLo lgsfo ;|f]t kl/rfng 
sfo{ljlw @)^( n] ;xeflutfd"ns Pjd\ ;dfj]zL of]hgf th'{df k|lqmofdf !$ r/0fsf] 
Joj:yf u/]sf] lyof] .

/fHo k'g;{+/rgf kl5 ah]6 lgdf{0f nufot zf;sLo clwsf/ :yfgLo ;/sf/d} uPsfn] tt\ 
;DaGwdf cfjZos sfg"gL Aoj:yf ug{ ;Sg] clwsf/ :yfgLo ;/sf/ ;Fu} /x]sf] 5 . s'g} 
klg of]hgfdf gful/s ;xeflutf ;'lglZrt ug{sf nflu xfn ! s/f]8 ¿k}ofF;Ddsf of]hgf 
pkef]Qmf ;ldlt dfkm{t\ ;~rfng ug]{ Joj:yf 5 .

nlIft ;d"xsf] ;xeflutf ;'lglZrt ug{sf nflu cfof]hgf sfof{Gjog / ;~rfng ubf{ 
cfof]hggfaf6 k|ToIf ¿kdf nfeflGjt x'g] 3/kl/jf/sf] klxrfg u/L pgLx¿s} e]nfaf6 
cfof]hgf :ynd} & b]lv !! hgf ;b:o /x]sf] pkef]Qmf ;ldlt u7g ug'{kg]{ Joj:yf 5, eg] 
To:tf] ;ldltdf sDtLdf ## k|ltzt dlxnf x'g'kg]{ / cWoIf, ;lrj / sf]iffWoIfdWo] sDtLdf 
Ps hgf dlxnf kbflwsf/L x'g'kg]{ Joj:yf 5 .

:yfgLo ;/sf/ ;~rfng P]g, @)&@ n] ;xeflutfd"ns of]hgf th'{df k|0ffnL cg';f/ j:tL 
jf 6f]n:t/af6 of]hgf th'{df k|lqmof cjnDag u/L a:tL tyf 6f]n:t/Lo of]hgfsf] dfu 
;ª\sng, k|fyldsLs/0f tyf 5gf}6 ug]{ Joj:yf u/]sf] 5 . pQm P]gsf] kl/R5]b ^ df of]hgf 
th'{df tyf sfof{Gjogsf] af/]df :ki6 ¿kdf of]hgf k|:tfjb]lv lg0f{o;Ddsf ;ft r/0faf/] 
pNn]v u/]sf] 5 .
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o; ;+oGqsf af/]df yk hfgsf/Lsf nflu lgDg ;fdu|Lx¿sf] cWoog ug{ ;lsG5 M 
xx :yfgLo ;/sf/ ;~rfng P]g @)&@, g]kfn sfg'g cfof]u, sf7df8f}F 

www.nepallawcommission.gov.np

v_ ;xeflutfd"ns ah]6 th'{df 
:yfgLo gful/s tyf ltgsf k|ltlglwx¿nfO{ k|ToIf ;xefuL u/fP/ ah]6n] ;d]6\g] If]q, 
k|fyldstf lgwf{/0f, pknAw ;|f]t ;fwgsf cfwf/df ah]6 ljlgof]hg, vr{sf] Joj:yfkg / 
cg'udg ug]{ u/L th'{df ul/Psf] ah]6nfO{ ;xeflutfd"ns ah]6 eGg] ul/G5 . @)%% ;fndf 
hf/L ePsf] :yfgLo :jfoQ zf;g P]gsf] bkmf $# n] tTsflng uflj;, lhlj; / gu/kflnsf 
of]hgf th'{df / sfof{Gjog k|lqmof ;DaGwL Joj:yfn] !$ txsf] ;xeflutfd"ns of]hgf 
th'{df k|lqmof tf]s]sf] lyof] . lhlj;, uflj; / gu/kflnsfx¿n] ;f]xL cg';f/ ah]6 th'{df 
ub}{ cfO/x]sf lyP . 

g]kfndf ;ª\3Lotf sfof{Gjog ePkl5 ;ª\3Lo, k|fb]lzs / :yfgLo u/L tLg txsf] ;/sf/sf] 
Joj:yf ul/Psf] 5 . oL tLg} txsf] ;/sf/n] clxn] cfkm\gf] ah]6 cfkm}F lgdf{0f ug]{ Joj:yf 
/x]sf] 5 :yfgLo ;/sf/ ;~rfng P]g @)&@ sf] kl/R5]b ( df ufpFkflnsf tyf gu/kflnsfsf] 
ljQLo clwsf/ If]qsf] af/]df Joj:yf ul/Psf] 5 . :yfgLo ;/sf/sf] cfDbfgL tyf /fhZj 
/ s/sf ;|f]tx¿sf] af/]df pNn]v ul/Psf] 5 . o;}u/L :yfgLo /fhZj k/fdz{ ;ldlt, ;|f]t 
cg'dfg tyf ah]6 ;Ldf lgwf{/0f ;ldltsf] u7g, ah]6 tyf sfo{qmd th'{df ;ldltsf] u7g 
nufotsf Joj:yf /x]sf] 5 . 

:yfgLo txsf] of]hgf tyf ah]6 th{'dfsf r/0fx¿

r/0f sfd ;do

!= ah]6sf] k"j{ tof/L
xx cfoJoosf] k|If]k0f ul/Psf] tYofª\s ;lxtsf] ljj/0f 

;ª\3Lo ;/sf/df k]z ug]{ . 

k'; d;fGtleq

xx ;ª\3 / k|b]zaf6 ah]6sf] ;Ldf k|fKt ug]{ . r}t d;fGtleq

@= ;|f]t cg'dfg tyf ah]6 ;Ldf lgwf{/0f a}zfv !% leq

#= a:tL txsf of]hgf 5gf}6 a}zfv !) leq

$= j8f txdf of]hgf 5gf}6 tyf k|fyldsLs/0f h]i7 !% leq

%= ah]6 tyf sfo{qmd th{'df h]i7 d;fGt leq

^= ufpF jf gu/ sfo{kflnsfaf6 ah]6 tyf sfo{qmd :jLs[lt c;f/ % leq

&= ufpF jf gu/ ;efaf6 ah]6 tyf sfo{qmd :jLs[lt 

xx ah]6 tyf sfo{qmd k|:t'lt c;f/ !) leq

xx ah]6 tyf sfo{qmd :jLs[lt c;f/ d;fGt leq
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P]gsf] kl/R5]b !) df ufpFkflnsf tyf gu/kflnsfsf] cfly{s sfo{ k|0ffnLsf af/]df Joj:yf 
ul/Psf] 5 . o;df :yfgLo ;l~rt sf]ifsf] Joj:yf /x]sf] 5 . bkmf &! df ah]6 k]z / kfl/t ug]{ 
af/]df pNn]v ul/Psf] 5 . h;df pkfWoIf, pkk|d'v jf sfo{kflnsfn] tf]s]sf] sfo{kflnsfsf] 
s'g} ;b:on] cfufdL cfly{s jif{sf] /fhZj / Joo -ah]6_ sf] cg'dfg sfo{kflnaf6 :jLs[t 
u/fO{ c;f/ !) ut]leq ;efdf k]z ug'{kg]{ / o;/L k]z ePsf] ah]6dfly sfo{tflnsf agfO{ 
!% lbgleq 5nkmnsf] sfd ;DkGg ul/;Sg'kg]{ Joj:yf /x]sf] 5 . 

;xeflutfd"ns ah]6 th'{df ubf{ gful/s Ps} 7fpFdf ;Fu} a:5g\ / ah]6df s] s:tf sfo{qmd 
/ kIfx¿nfO{ ;dfj]z ug'{k5{ eGg] af/]df ;DalGwt lgsfonfO{ ;'emfj lbg ;S5g\ . ah]6 
th'{df k|lqmofdf gful/ssf cg'ej ;'Gg / pkof]uL ;'emfa lng ;a}eGbf klxnf] pgLx¿nfO{ 
s;/L ah]6 lgdf{0f ul/G5, P]g lgod tyf sfo{ljlwx¿df ah]6sf ;DaGwdf s] s:tf 
k|fjwfgx¿ /x]sf 5g\ eGg] af/]df hfgsf/L u/fpg h¿/L x'G5 .

;xeflutfd"ns ah]6 eGgfn] ah]6 th'{df k|lqmofdf ;xeflutfsf cnfjf ah]6sf rf/} 
r/0f– th'{df, kfl/t, sfof{Gjog / lgu/fgL tyf kl/0ffd ;d]tdf gful/s ;xeflutfsf] 
ljlw cjnDag ug'{ xf] . t;y{ ah]6 :yfgLo ;efdf sfo{kflnsfsf tkm{af6 k|:tfj ul/Pkl5 
;f];DaGwL hfgsf/L / b:tfa]hx¿ gful/ssf] kxF'rdf k'Ug' kb{5 .

ah]6 kfl/tsf] r/0fdf j}wflgs lg0ff{os kl/ifb\sf ;b:ox¿ dfq x'g] eP klg ;f]af/] gful/s 
:t/df l6sfl6Kk0fL / ;'emfj lbg] jftfj/0fn] ah]6nfO{ kl/kSj / ;xeflutfd"ns agfpg 
of]ubfg lbG5 . ah]6sf] sfof{Gjog, cg'udg, d"Nofª\sg, n]vfk/LIf0fh:tf r/0fx¿df klg 
gful/s ;xeflutfdf l;h{gzLn pkfox¿ cjnDag ul/Pdf ah]6n] nlIft k|ltkmn lbg 
;Sg] x'G5 / gful/sdf klg ah]6k|lt :jfldTjaf]w e} sfof{GjognfO{ ;kmn agfpg ;xof]u 
k|fKt x'G5 .

u_ ;d'bfo g]t[Tjsf] ;fj{hlgs vl/b
;fj{hlgs lgdf{0f tyf dfna:t' / ;]jf cfk"lt{stf{ 7]s]bf/af6 j:t' / ;]jf lng] k|lqmofnfO{ 
;fj{hlgs vl/b elgG5 .  7]Ssfk§fsf] sfddf clgoldttf eP ;fj{hlgs lgdf{0f sfo{ Pjd\ 
;]jfsf] u'0f:t/df sdL cfpF5, sdhf]/ ;+/rgf lgdf{0f x'G5g\ / ;fj{hlgs ;|f]tsf] b'¿kof]u 
x'g hfG5 .

;/sf/n] agfPsf vl/b k|lqmof ;DaGwL k|0ffnLsf] glhsaf6 cg'udg ug{ gful/sn]  
;S5g\ . ;d'bfosf] g]t[Tjdf vl/b k|lqmofnfO{ Jojl:yt ug{sf nflu klg ;fd'bflos ;+:yf 
:yfkgf ug{ ;lsG5 . o:tf ;+:yfn] :yfgLo ;/sf/ tyf Joj;foL;Fu 5nkmn / ;fd'bflos 
vl/b k|lqmofdf ;xefuL x'g tyf o:tf] vl/b k|lqmofnfO{ :jo+ ;d'bfosf tkm{af6 lgoldt 
u/fpg ;xh x'G5 .
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vl/b tyf d"Nofª\sg k|lqmofx¿df gful/s tyf ;d'bfodf k|ltlglwx¿sf] ;xeflutf u/fP/ 
/ tt\ ;DaGwL ;"rgfx¿sf] kf/blz{tf sfod u/]/ :jtGq ;fd'bflos vl/b k|lqmof ckgfP/ 
klg lgsfox¿n] dfna:t' / ;]jf k|fKt ug{ ;Sb5g\ ahf/df x'g] c:j:y k|lt:kwf{ leqaf6 
x'g ;Sg] clgoldttf /f]Sg ;d'bfosf] g]t[Tjdf x'g] vl/bn] ;xof]u k'¥ofpF5   
o;sf af/]df yk hfgsf/Lsf nflu lgDgfg';f/sf] ;Gbe{ ;fdu|Lsf] cWoog ug{ ;lsG5 M 

xx ;fj{hlgs vl/b / gful/s cg'udg, xft] k'l:tsf, lk|m8d kmf]/d / g]kfndf 
hjfkmb]xLtf ;DaGwL sfo{qmd 

xx :yfgLo ;/sf/ ;~rfng P]g @)&@, g]kfn sfg'g cfof]u, 
www.lawcommission.gov.np

3_ ;DklQ 3f]if0ff
;fj{hlgs kb wf/0f ug]{ JolQmn] ;]jf k|j]z ubf{, kbdf axfn /xFbf / ;]jfaf6 aflxl/Fbf 
cfkm\gf] / kl/jf/sf] gfpFdf /x]sf] ;DklQ ljj/0f tyf s/ lt/]sf] ljj/0f ;fjhlgs ug]{ 
Joj:yfnfO{ ;DklQ 3f]if0ff elgG5 . ;fj{hlgs kbdf lgo'Qm x'g] tyf ;fj{hlgs kbwf/0f ug]{ 
JolQmn] To:tf] kbwf/0f u/]nuQ} cfkm" / cfkm\gf] kl/jf/sf] gfddf /x]sf] rncrn ;DklQ 
;fj{hlgs ¿kdf 3f]if0ff ug'{ kb{5 . lgjf{rgdf efu lng]] pDd]bjf/n] klg ;DklQsf] 3f]if0ff 
ug'{ kb{5 . lglZrt cjlwsf nflu r'lgPsf] xf] eg] cfkm\gf] sfo{sfnsf] aLrdf k'gM ;DklQ 
ljj/0f ;fj{hlgs ug'{ /fhgLlts hjfkmb]xLtfsf b[li6n] pko'Qm dflgG5 . tf]lsPsf] sfo{sfn 
;DffKt ePkl5 klg cBfjlws ljj/0f ;DklQ ;fj{hlgs ug'{kg]{ x'G5 . 

;DklQ 3f]if0ff ug]{ Joj:yfsf] p2]Zo, ;fj{hlgs kb wf/0f u/]sf JolQmn] kfpg] tna eQf 
/ ;'ljwf eGbf c:jfefljs ¿kdf p;sf] ;DklQ a9]sf] b]lvof] eg] To:tf] ;DklQnfO{ cj}w 
7x/ u/L sfg'gL sf/afxL cufl8 a9fpg ;lsof];\ eGg] xf] . ;fj{hlgs kbflwsf/Lsf] a}w 
cfDbfgL / Joj;fosf] ;|f]t :ki6 x'g] tyf sltko gLlt / lg0f{odf :jfy{ aflemg] kIf /x]sf] 
eP ;f] klg :ki6 x'g] l:ylt agfpg' g} xf] . 

e|i6frf/ lgjf/0f P]g, @)%( sf] bkmf #* n] ;fj{hlgs kb wf/0f ug]{ ;a}n] tf]lsPsf] lgsfodf 
cfkm\gf] / kl/jf/sf] gfpFdf /x]sf] ;DklQ ljj/0f a'emfpg'kg]{ clgjfo{ Joj:yf 5 . kf/blz{tf 
;DaGwL cjwf/0ffnfO{ cfTd;ft u/]/ g]kfndf e|i6frf/ lgjf/0f P]g @)%( sf] bkmf #& df 
e|i6frf/hGo sfo{nfO{ k|efjsf/L ¿kdf lgoGq0f ug{ tyf e|i6frf/ lj¿4 hgr]tgf clej[l4 
ug{sf nflu /fli6«o ;ts{tf s]Gb|sf] Joj:yf ul/Psf] 5 . pQm P]gsf] bkmf #*-u_ n] ;fj{hlgs 
kb wf/0f u/]sf JolQmn] k|rlnt sfg'g adf]lhd lbOPsf] ;DklQ ljj/0f e/]/ /fli6«o ;ts{tf 
s]Gb|df k7fpg'kg]{ Joj:yf u/]sf] 5 . ;DklQ ljj/0fsf] cfjlws hfgsf/L glbg] sd{rf/L tyf 
;fj{hlgs kbflwsf/nfO{ /fli6«o ;ts{tf s]Gb|n] sf/afxL / b08 ;d]t ug{ ;Sb5 .
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g]kfndf ;DklQ ljj/0f a'emfpg' kg{] dfq sfg'gL Joj:yf 5 ;f] ljj/0f ;fj{hlgs ug{ 
kg{] afWofTds Joj:yf 5}g . dlGqkl/ifb\sf ;b:ox¿n] k|rngsf ¿kdf / dlGqkl/ifb 
lgodfjnLsf cfwf/df lgo'lQm kl5 ljj/0f j]e;fO6 / k|]; dfkm{t\ ;fj{hlgs ug{] ug'{ 
ePsf] 5 t/ of] k|rng klg lgoldt x'g ;s]sf] 5}g . k|b]z / :yfgLo ;/sf/sf txx¿;Fu 

>f]tM @)&%÷#÷#!, uf]/vfkq
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;DalGwt sd{rf/L / kbflwsf/Lx¿n] klg ;DklQ ljj/0f a'emfpg' kb{5 . o;;DaGwL ljlzi6 
sfg'gL Joj:yf klg th'{df ug{ ;lsG5 . ;bfrf/ / k4ltnfO{ ;an agfpg ;DklQ / s/sf] 
ljj/0f tyf :jfy{ kf]if0fsf] k/Dk/fnfO{ ;an agfpg cfjZos 5 . v'nf ;/sf/sf] dfGotf 
adf]lhd ;DklQ / s/sf] ljj/0f tyf :jfy{ aflemg] If]qx¿sf] 3f]if0ff ;DaGwL sfg'gL Joj:yf 
g} x'g' kb{5 . :yfgLo txsf ;/sf/df klg e|i6frf/ gxf];\ / ;bfrf/ Pjd\ g}lts lg0f{o 
k4lt a;f];\ eg]/ o;;DaGwL k|0fnLsf] ljsf; x'g' kb{5 . gful/s ;dfhsf ;+:yf / k|]; 
hutn] o;;DaGwL lgu/fgL ug{ ;S5g\ eg] k|ljlwsf] dfWodåf/f o:tf ljj/0f w]/}eGbf w]/} 
gful/s;Dd k'¥ofpg tYofª\s / ljj/0fx¿ l8lh6n platform /fVg nufpg ;lsG5 .

o; ;+oGqsf af/]df yk hfgsf/Lsf nflu lgDgfg';f/sf] ;fdu|Lsf] cWoog ug{ ;lsG5 M 

xx e|i6frf/ lgjf/0f P]g @)%(, g]kfn sfg'g cfof]u, l;+xb/af/, sf7df8f}+ 
xx /fli6«o ;ts{tf s]Gb| lgodfjnL @)^% www.nvc.gov.np
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df]8\o'n @M v'nf tYofª\s (OPEN DATA)
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cWoog ;fdfu|L — @=!  

df]8\o'n @

o; leq
�	 cjwf/0ff / kl/efiff 

�	 ljB'tLo ;/sf/ ljsf; ;"rsf+s 

�	 g]kfndf ljB'tLo ;'zf;gsf] 	
cEof;

�	 ;"rgf tyf ;~rf/ k|ljwL / gful/s 
;xeflutf

ljB'tLo nf]stGq cjwf/0ff 
/ cEof;
(Digital Democracy Concept & Practices)
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cjwf/0ff / kl/efiff 
cfw'lgs ;~rf/ k|ljwLsf] pkof]u ub}{ ljsl;t ePsf] nf]stflGqs zf;g k4ltnfO{ ljleGg 
gfd lbO{Psf] 5 h:t} 6]nL8]df]qm];L, On]S6«f]lgs l/klAns, er'{jn 8]df]qm];L, l8lh6n 8]df]qm];L, 
8]lna/]6Le 8]df]qm];L, Od/h]G6 8]df]qm];L cfbL!  . zAbfjnLx? ljljw 5g\ . t/ oLgsf s]xL 
;femf ljz]iftfx? klg 5g\, kl5Nnf] ;dodf tLj| ljsf;df /x]sf] ;"rgf tyf ;~rf/ k|ljlwsf] 
pkof]u oL ;a}sf] nflu cfjZos / clgjfo{ zt{ xf] .

l8lh6n qmflGtsf w]/} If]qdWo]sf] Pp6f dxTjk"0f{ If]q nf]stGq dha't kfg{ ;Sg] / 
;/sf/x¿nfO{ gful/sx¿sf] cfjZostfk|lt a9L hjfkmb]xL agfpg ;Sg] ;fdYo{ xf]@ . o;}sf 
sf/0f ljB'tLo ;/sf/sf] cjwf/0ff ax;df cfPsf] 5 . ;fdfGo cy{df ljB'tLo ;/sf/ 
eGgfn] kx'Fr, k|efjsfl/tf / pQ/bfloTj clej[l4 ub}{ ;/sf/sf] ¿kfGt/0fsf] nflu ;"rgf 
tyf ;~rf/ k|ljlwsf] pkof]u eGg] a'lemG5 . ljB'tLo ;/sf/sf] cjwf/0ffn] lgDg s'/fx¿ 
;d]6\5 M 

xx ;"rgfdf gful/ssf] ;'b[9 kx'Fr k|fKt x'G5, 
xx ;/sf/L kbflwsf/Lx¿;Fusf] cGt/lqmofnfO{ ;anLs/0f ub}{ gful/s ;xeflutfsf] 

k|a4{g x'G5, 
xx ;/sf/ ;~rfngnfO{ kf/bzL{ agfpFb} ;/sf/nfO{ yk hjfkmb]xL x'g ;xof]u ub{5, 
xx u|fdL0f / k/Dk/fut ¿kdf ;]jfaf6 lad'v ;d'bfosf nflu ;]jf k|fKtLdf ;/ntf 

cfpF5, / ljsf;sf gofF cj;/x¿ k|bfg ub{5 .

ljB'tLo nf]stGqn] nf]stGqsf kfqx? -;/sf/, lgjf{lrt k|ltlgwL, ldl8of, /fhgLlts ;+u7g, 
gful/s_ n] :yfgLo ;d'bfo, /fli6«o tyf cGt/fli6«o txsf] /fhgLlts / zf;g k4ltsf] 
k|s[ofdf ;"rgf tyf ;~rf/ k|ljlw / /0fgLltsf] pkof]u ug]{ s'/fsf] k|ltlglwTj ub{5# . cem} 
;/n zAbdf a'em\bf r':t tyf k|efjsf/L ;/sf/L ;]jf k|jfxsf nflu OG6/g]6 / j]edf cfwfl/t 
;~rf/ / ;"rgf tyf ;~rf/ k|ljlwsf] pkof]usf] cj:yf xf] ljB'tLo ;'zf;gn] ;/sf/nfO{ 
gful/sk|lt a9L pQ/bfoL agfpg] ¿kfGt/0fLo k|lqmofdf ;d]t of]ubfg k'¥ofpF5$ .

ljB'tLo ;/sf/ ljsf; ;"rsf+s
;+o'Qm /fi6«;ª\3n] ;]jf k|jfxdf ;/sf/sf] ;"rgf tyf ;~rf/ k|ljlw pkof]usf] Ifdtfsf] 
dfkgsf nflu Pp6f lj:t[t ;"rsf+s tof/ kf/]sf] 5, h;nfO{ ljB'tLo ;/sf/ ljsf; 
;"rsf+s elgG5 . tof/ kfl/Psf] ;"rsf+ssf cfwf/df ;+o'Qm /fi6«;ª\3n] ;g\ @))! df gd'gf 

1	 http://rikomatic.typepad.com/Work/UNe-democracy.pdf
2	 http://unpan1.un.org/intradoc/groups/public/documents/APCITY/UNPAN007462.pdf
3	 Steven Clift, The E-Democracy E-Book: Democracy is Online 2.0 (2000).
4	 http://s-space.snu.ac.kr/bitstream/10371/100234/1/03_Devid%20Kumar%20Basyal.pdf
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(Pilot) sf] ¿kdf / ;g\ @))# b]lv lgoldt ¿kdf O–ued]{G6 ;j]{If0f ub}{ cfPsf] 5 . of] 
;j]{If0f x/]s b'O{ b'O{ jif{df ul/G5 of] ;j]{If0fsf] nIo eg]sf] ;"rgf k|ljlwnfO{ s;/L Ifdtf 
clej[l4, ;/sf/x¿sf] ¿kfGt/0f / lbuf] ljsf; k|flKtdf pkof]u ug]{ eGg] t6:y ;Gbe{ 
;fdu|L / gLltut dfu{bz{g lbg' xf]% . o; ;j]{If0fdf tLgj6f v08nfO{ a/fa/L cª\sdf dfkg 
ul/G5M cgnfOg ;]jf, b"/;~rf/ lgdf{0f / dfgjLo Ifdtf ;"rsf+s . 

g]kfndf ljB'tLo ;'zf;gsf] cEof; 
g]kfndf ljB'tLo ;'zf;gsf] ;]/f]km]/f]df b]lvg] u/L ;g\ @))& af6 k|of; z'¿ eof] xfn} 
ljB'tLo ;'zf;gsf] u'¿of]hgf ;d]t tof/ ePsf] 5, / ;"rgf tyf ;~rf/ k|ljlw gLlt klg 
;g\ @)!% df NofOPsf] 5 . ;"rgf tyf ;~rf/ k|ljlw gLltn] b]z}e/ ;:tf] b/df OG6/g]6 
;]jf pknAw u/fpg ;'emfj lbPsf] 5 . ;/sf/n] ued]{G6 OG6/k|fOh cfls{6]S6 ;d]t tof/ 
ul//x]sf] 5^ . of] ljB'tLo ;'zf;gsf] d'Vo k|f¿k xf] .

g]kfnsf cfjlws of]hgfx¿df ;d]t ljB'tLo ;'zf;gsf ljifox¿ ;d]l6Fb} cfPsf 5g\ . 
!#cf}+ of]hgfdf ;LdfGts[t ;d"xsf] ;"rgf tyf ;~rf/ k|ljlwdf kx'Fr lj:tf/ ug]{ / ljB'tLo 
;'zf;g clej[l4 ug]{ s'/f ;d]l6Psf] lyof] . g]kfn ;/sf/n] ljB'tLo ;'zf;g u'¿of]hgf 
;g\ @)!% df tof/ kf/]sf] lyof] . h;df gful/s s]lGb|t kf/bzL{ ;]jfsf nflu g]6js{sf] 
cjwf/0ffnfO{ hf]8 lbOPsf] 5 . of] gLltdf ;g\ @)@) ;Dddf *% k|ltzt g]kfnLnfO{ 
l8lh6n ;fIf/ agfpg] / ;g\ @)@) ;Dddf *) k|ltzt ;/sf/L ;]jf cgnfOgdf kx'Fr 
k'¥ofpg] nIo /flvPsf] 5 .

;ª\3Lo dfldnf tyf ;fdfGo k|zf;g dGqfnon] ljB'tLo ;'zf;g cGtu{t kfFrj6f If]q 
pNn]v u/]sf] 5M !_ j]edf cfwfl/t l/kf]l6{ª k|0ffnL, @_ lhNnf ul/aL cg'udg / ljZn]if0f 
k|0ffnL, #_ dGqfnosf] Od]n, $_ ah]6 lx;fa / cgnfOg k|dfl0fs/0f, %_ :yfgLo txsf] 
nflu cfO;L6L Anu .

g]kfnsf] ;'zf;g -Joj:yfkg tyf ;~rfng_ P]g @))* sf] wf/f #& df ;"rgf k|ljlwsf] 
pkof]u ug]{ s'/f pNn]lvt 5& . ;"rgfsf] xs ;DaGwL P]g @))& n] ;fj{hlgs lgsfox¿nfO{ 
;lqmotfk"j{s l56f] ;"rgf ;fj{hlgs ug{ lgb]{lzt u/]sf] 5 .

g]kfndf d"ntM ljB'tLo ;'zf;gsf oL cEof;x¿ ;/sf/ / ;/sf/aLr ;Lldt 5 ;/sf/n] 
;g\ @)!! gf]e]Da/df x]nf] ;/sf/sf] cEof; cufl8 ;f/]kl5 gful/s / ;/sf/aLr ;+jfbsf] 

5	 https://bit.ly/2v072Ll 
6	 http://www.mope.gov.np
7	 https://www.moic.gov.np/acts-regulations/right-to-information-act.pdf 
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:yfg ag]sf] 5 . gful/sx¿n] x]nf] ;/sf/;+u ljleGg dfWodaf6 ;+jfb ug{ ;S5g\ . 6f]nk|mL 
gDa/ !!!! jf km\ofS; !!)) jf Od]n 1111@opmcm.gov.np jf P;=Pd=P;= jf j]e;fO6 
www.opmcm.gov.np dfkm{t\ u'gf;f] tyf ;'emfjx¿ /fVg ;lsg] Joj:yf ;/sf/n] u/]sf] 
5 . 6\jL6/ / km];a's h:tf ;fdflhs ;fO6x¿df klg ;/sf/ ;lqmo 5 . ;a} dGqfnosf] 
j]e;fO6df 6\jL6/ lnÍ clgjfo{ ul/Psf] 5 . k|b]z / :yfgLo ;/sf/sf sfof{nox¿n] klg 
;fj{hlgs ;+hfndf k]hx¿ k|of]u ug'{sf ;fy} x]nf] ;/sf/ ;+oGq k|of]u ug{ yfn]sf 5g\ . 
;a} u'gf;f] ;'Gg] cgnfOg Kn]6kmd{ klg k|of]u e}/x]sf] 5 . 

;"rgf tyf ;~rf/ k|ljwL / gful/s ;xeflutf
ljB'tLo ;'zf;g k|lqmofdf gful/s ;xeflutf eGgfn] ;fj{hlgs ;"rgfx¿df kx'Fr k'¥ofpg, 
;fj{hlgs lg0f{o k|lqmofdf ;xeflutf hgfpg / ;/sf/sf ultljlwx¿sf] lgu/fgL /fVg 
gful/sn] ;"rgf tyf ;~rf/ k|ljlwsf] pkof]u ug]{ s'/f kb{5* . cg';Gwfgx¿n] s] b]vfPsf] 5 
eg] ljB'tLo ;'zf;g / dfgj ljsf; ;"rsf+ssf] ;'wf/ pNn]Vo ¿kdf cGt/–;DalGwt 5g\ . 

;'zf;g -Joj:yfkg tyf ;~rfng_ P]g, @)^$ n] d'n'ssf] ;fj{hlgs k|zf;gnfO{ hgd'vL, 
hjfkmb]xL, kf/bzL{, ;dfj]zL tyf hg;xeflutfd"ns agfO{ To;sf] k|ltkmn ;j{;fwf/0fnfO{ 
pknAw u/fpg, sfg"gsf] zf;g, e|i6frf/d'Qm / r':t k|zf;g, ljs]Gb|Ls/0f, cfly{s cg'zf;g 
tyf ;fj{hlgs sfo{ / ;|f]tsf] s'zn Joj:yfkgh:tf c;n zf;gsf cfwf/e"t dfGotfnfO{ 
cfTd;ft\ u/L ;j{;fwf/0fn] kfpg'kg]{ ;]jf l56f], 5l/tf] tyf sd vlr{nf] 9ª\uaf6 kfpg] 
cj:yf l;h{gf ug{, tyf k|zf;g ;+oGqnfO{ ;]jfk|bfos ;+oGq tyf ;xhstf{sf] ¿kdf 
¿kfGt/0f u/L d'n'sdf ;'zf;gsf] k|Tofe"lt lbg] ;DaGwdf sfg"gL Joj:yf ug{ cfjZos 
/x]sf] pNn]v u/]sf] 5( .  

lj:tf/} w]/} ;fj{hlgs lgsfox¿ ;fdflhs ;~hfn -h:t} 6\jL6/, km];a's, OG:6fu|fd cflb_ 
dfkm{t\ gful/s;Fu hf]l8Fb} 5g\ / cGo l8lh6n k|ljlwsf] klg ljsf; / lj:tf/ tLj| ePsf] 5 . 
g]kfnsf] ;g\ @)!@ df cfPsf] ;'zf;g sfo{of]hgfn] ;d]t ;dfj]zLtfnfO{ k|fyldstf lbPsf] 5 
/ dlxnf, ;LdfGts[t ;d"xsf] ;xeflutf clej[l4 ug]{ / ;]jf k|jfx ;'wf/ ug]{ nIo /fv]sf] 5 . 

ljB'tLo ;'zf;gsf] pTs[i6 kIf s] xf] eg] o;n] sd{rf/LtGq, ;]jf s]Gb|, larf}lnof / dWo:ystf{ 
cflb txdf x'g] cgfjZos x:tIf]k x6fO{ k|efjsf/L ;]jf k|jfx ;'lglZrt ub{5 . o;sf ljleGg 
:j¿kx¿ 5g\M ;/sf/ / pkef]Qmf, ;/sf/ / Jofkf/ tyf Joj;fo, ;/sf/ / ;/sf/ v'nf 
;/sf/ cjwf/0ffsf] Pp6f k|d'v kIf klg zf;g k|0ffnLdf ;"rgf k|ljlwsf] l;h{gfTds k|of]unfO{ 
k|a4{g ug'{ xf] ;"rgf k|ljlw dfkm{t\ gful/s ;fem]bf/Ldf /rgfTds cEof; ;an x'g ;S5 . 

8	 https://bit.ly/2Orf1cF
9	 https://bit.ly/2mVoeND
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cWoog ;fdfu|L — @=@  

df]8\o'n @

o; leq
�	 cjwf/0ff / ;fGble{stf 

�	 v'nf tYofª\ssf] ljz]iftfx? 

�	 d"ne"t l;4fGtx?, ckjfb, / ;/sf/L 
k|of;

�	 v'nf tYofª\ssf] dxTj Pj+ nfe

�	 tYofª\snfO{ s;/L v'nf agfpg ;lsG5<

v'nf tYofª\s 
(Open Data)
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cjwf/0ff / ;fGble{stf 
v'nf eGgfn] s'g} klg s'/f ;fj{hlgs ¿kdf pknAw tyf ;a}sf] kx'Frdf ePsf] eGg] a'lemG5 . 
s'g} klg ;fj{hlgs lgsfodf /x]sf] cfFs8f, tYo jf ljj/0f rf;f] /fVg]x¿sf] kx'Frdf /fVg] 
sfo{nfO{ g} ;fwf/0f efiffdf v'nf tYofª\s elgG5 . v'nf tYofª\s k|of]u, k'gM k|of]u / k'gM 
ljt/0f ug{ ;lsg] tYo tYofª\s xf] h;df a9Ldf d"n ;|f]tdf pknAw pNn]v ug]{ / d"n ;|f]t 
h;/L g} ljt/0f x'g'kg]{ Joj:yf x'g cfjZos 5 . 

v'nf tYofª\s (Open Data) eGg] zAbfjnLn] sDKo'6/ dfkm{t\ kx'Fr k|fKt jf kl/:s[t ug{ 
;lsg] u/L ;fj{hlgs ¿kdf pknAw x'g] k|f/lDes ckl/is[t tYofª\snfO{ a'lemG5 . tYofª\s 
;Dk|]if0f ubf{ s'g} klg JolQmn] s'g} klg k|of]hgsf nflu cfkm\gf] cfjZostf cg';f/ :jtGq 
9ª\uaf6 tYofª\ssf] k|of]u, ljZn]if0f tyf cfbfgk|bfg ug{ ;S5g\ . v'nf tYofª\s tYodf 
cfwfl/t ;"rgf xf] h;sf] k|of]u, ljZn]if0f / k'gM k|of]u ug{ ;lsG5 .

;f/e"t ¿kdf v'nf tYofª\s (Open Data) ;"rgfdf ;dfg kx'Fr / gjLgtfsf cj;/x¿ k|bfg 
ug]{ alnof] ;fwg xf] . ;"rgfsf] ;j{;'ne pknAwtf / kx'Frsf] dfWodaf6 v'nf tYofª\sn] 
;/sf/, gful/s, Jofkf/ Joj;fo / gful/s ;dfhnfO{ ;fj{hlgs rf;f]sf ljifox¿df 
;xefuL u/fO{ pgLx¿sf b}lgs lqmofsnfkdf ;'wf/ Nofpg tyf cem a9L 7f]; / ;do;fk]If 
lg0f{o ug{ ;Ifd agfpF5 . 

v'nf tYofª\sdf x/]s JolQm tyf ;d'bfonfO{ o;sf] nlIft ;d'bfosf] ¿kdf lnOG5 lsgsL 
s'g} klg JolQm jf ;d'bfosf JolQmnfO{ s'g} ljifosf] tYofª\s cfjZos k¥of] / Tof] p;sf] 
kx'Frdf 5 eg] Tof] v'nf tYofª\s (Open Data) xf] . v'nf tYofª\ssf af/]df klxn] slxNo} 
g;'g]sfb]lv cfkm"nfO{ cg'ejL ……tYofª\s k|f]km];gnÚÚ dfGg]x¿, sd{rf/L, cleoGtf, gful/s 
;dfh ;b:o, kqsf/, cg';GwfgsdL{, /fhgLlt1 / ljsf;sf sfo{stf{ ;a} v'nf tYofª\ssf 
nlIft ;d'bfoleq kb{5g\ .

v'nfkgsf] :ki6 kl/efiffn] b'O{ km/s ;|f]taf6 k|fKt ePsf] Open data set / ltgLx¿sf] 
;+of]hg ug{ ;lsg] s'/fnfO{ klg ;d]6\5 . v'nf tYofª\ssf] cjwf/0ff ljz]iftM v'nf ;/sf/L 
tYofª\s ;fj{hlgs ;"rgf jf cGo hf]sf]xLn] klg :jtGq ¿kn] kxF'rsf ;fy} h'g} p2]Zon] 
klg k'gM k|of]u ug{ ;S5g\ . ;g\ @))( df ljleGg b]zn] -h:t}M ;o'Qm/fHo cd]l/sf, a]nfot, 
Sofgf8f / Go"hLNof08_ cfkm\gf ;fj{hlgs ;"rgfx¿nfO{ v'nf ug]{ gofF kxnx¿sf] 3f]if0ff 
u/];Fu} v'nf tYofª\s d"nwf/df b]vf kg{ yfn]sf] xf] . 

v'nf tYofª\ssf] dxTj Pjd\ nfe  
v'nf tYofª\ssf] pknAwtfn]  kf/blz{tf a9fpF5 . ;/sf/dfly nf]stflGqs lgoGq0f a9fpg 
/  hg;xeflutf j[l4 ug{ ;xof]u k'U5 . cfd gful/ssf] :j–;zQmLs/0f x'G5 . ;/sf/L 
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;]jfsf] sfo{s'zntfdf ;'wf/ Nofpg tyf ;]jfsf] gjLgtfdf j[l4 ug{ klg v'nf tYofª\sn] 
of]ubfg lbG5 . v'nf ;/sf/L tYofª\sn] x/]s JolQmnfO{ cfkm\g} hLjgdf klg cem /fd|f] lg0f{o 
ug{ d2t ug'{sf ;fy} ;dfhdf yk ;lqmo x'g ;d]t dfu{k|z:t ub{5 . 

v'nf tYofª\s ;/sf/ cfkm}Fsf nflu klg dxTjsf] ljifo xf] . pbfx/0fsf nflu, g]b/Nof8\;sf] 
lzIff dGqfnon] cfkm\gf lzIff ;DaGwL ;Dk"0f{ tYofª\snfO{ k'gM k|of]usf nflu cgnfOg 
k|sfzg ;'¿ u/]kl5 pgLx¿;Fu ul/g] k|Zgdf lgs} sdL cfPsf] 5 . ;DalGwt tYofª\s sxfF 
kfOG5 eGg] s'/f :ki6 ePsfn] sd{rf/Lx¿nfO{ afFsL k|Zgx¿sf] pQ/ lbg ;lhnf] x'G5 . 
cyf{t\ v'nf tYofª\sn] ;/sf/sf] k|efjsfl/tf a9fPsf] 5 / vr{ 36fpg ;xof]u u/]sf] 5 .

ljz]iftfx¿ 
v'nf tYofª\s (Open Data) sf d'Vo ljz]iftfx¿M

pknAwtf / kx'FrM tYofª\s k"/f pknAw x'g' kb{5 . k'gM pTkfbg z'Ns klxn]sf] eGbf a9L 
lng' x'Fb}g  . OG6/g]6af6 8fpgnf]8 ug'{nfO{ k|fyldstf lbOg' kb{5  . tYofª\s ;lhnf] / 
kl/dfh{g ug{ ldNg] u/L pknAw x'g' kb{5 . o:tf tYofª\snfO{ kl/jt{g ug{ ;lsg] jf csf]{ 
tYofª\sdf lano (Merge) ug{ ;lsg] x'g' kb{5 . 

v'nf tYofª\sn] k|efj kfg]{ dxTjk"0f{ If]qx?

;'zf;ghjfkmb]xLtf gljgtf cfTd;zlQms/0f
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k'gM k|of]u / k'gM ljt/0fM tYofª\s k'gM k|of]u / k'gM ljt/0f tyf c¿ ;ª\slnt tYofª\s;Fu 
ld;fpg ldNg] u/L cg'dlt lbg] zt{x¿ cGtu{t k|bfg ul/g' kb{5 . cyf{t\ yk zt{ nufpg' x'Fb}g .

lgMz'NsM ;a}n] v'nf tYofª\s l8lh6n ¿kdf lgMz'Ns k|fKt ug{ ;Sg] x'g' kb{5 . k|of]u, k'gM 
k|of]u / k'gM ljt/0f ug{ / s;}sf] sfdsf] k[i7e"ldsf cfwf/df jf s'g} JolQm jf ;d"xnfO{ s'g} 
lsl;dsf] e]befj x'g'x'Gg . h:t}, ælzIffsf nflu dfq k|of]u ug{ kfOGf]5Æ h:tf] ug'{ x'Gg . 

jf:tjdf ;"rgf / hfgsf/Ldf kx'Fr a9fpg] lsl;dsf] sfg'gL clwsf/ ;'lglZrt ug]{, 
tYofª\ssf] k|flKtsf cj;/x¿ l;h{gf ug]{, v'nf lsl;dsf] ;/sf/L sfdsfhnfO{ k|j4{g ug]{ 
;Gbe{df v'nf tYofª\ssf] dxTj b]lvG5 . ;"rgfsf] ;lqmo ;fj{hlgsLs/0fsf] ;xhtfsf nflu 
klg v'nf tYofª\s cfjZos 5 .

v'nf tYofª\ssf ;f/e't l;4fGtx? lgDgadf]lhd /x]sf 5g\M 
xx k"0f{ 
xx k|fylds jf >f]t lglZrt 
xx cBfjlws / t'?Gt pknAw x'g'kg]{ -cgnfO{g_ 
xx ;xh kx'Fr Pj+ e]befj/lxt 
xx d]l;g l/8]jn -d]l;gsf] ;xfotfn] k9\g ;Sg]_
xx s;}sf] :jfldTj bfjL gul/Psf] 
xx k|ltlnlk clwsf/ gePsf]
xx k'g/fjnf]sgsf nflu v'nf  
xx ;femf -hgtfsf] nufgL—hgtfsf nflu v'nf_

ckjfbx?
n	 JolQmut hfgsf/L -JolQmsf] uf]kgLotfsf] xsnfO{ /Iff ug{_
n	 /fli6«o ;'/Iffdf c;/ kfg]{ vfnsf ljifoj:t'
n	 ;fj{hlgs ;DaGw, ;fj{hlgs g}ltstf / hg:jf:YonfO{ k|lts"n kfg]{
n	 ck/fw cg';Gwfgdf k|ToIf c;/ kfg]{
n	 Jofjxfl/s, df}lns / af}l4s ;DklQnfO{ tTsfn c;/ kfg]{
n	 ;"rgfsf] xs ;DaGwL P]g–@)^$ sf] bkmf # sf] pkbkmf # df pNn]lvt pk/f]Qm 

If]q;Fu ;DalGwt tYofª\s ;xh} v'nf ¿kdf k|fKt gx'g ;S5 . 
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tYofª\snfO{ s;/L v'nf agfpg ;lsG5<
s'g} klg tYofª\snfO{ v'nf ug{sf nflu lgDgfg';f/sf] k|lqmofnfO{ cjnDag ug'{kg]{ x'G5 M 

;/n k|lqmofM tTsfn x/]s tYofª\s v'nf ul/g' k5{ eGg] h¿/L 5}g . z'¿df Pp6f tYofª\s 
v'nf u/]/ ;'¿jft ug{ ;lsG5 cyf{t\ Pp6f 7"nf] tYofª\ssf] Ps efu v'nf ug]{ / lj:tf/} 
cGo tYofª\snfO{ klg v'nf ub}{ n}hfg ;lsG5 h;n] o; k|lqmofnfO{ ;/n agfpF5 . 

gjLgtfM tYofª\s k|of]udf gjLgtf eg]sf] ;kmntfsf ;fy} c;kmntf klg xf] / ;a} 8f6f;]6 
k|of]udf gcfpg klg ;S5g\ . tLj| ultdf cl3 a9\bf ;s];Dd /fd|f] x'G5 lsgeg] o;af6 
cl3 a9\gsf nflu ult k|fKt ug{ ;lsG5 / cg'ejaf6 l;Sg ;lsG5 .  

;doa4tfM tYofª\ssf] k'gM k|of]ustf{x¿;Fu k|f/lDes ¿kdf ;xefuL x'g ;lsG5 . ltgLx¿ 
Gfful/s, Jofkfl/s jf ljsf;sf sfo{stf{ klg x'g ;S5g\ . o;n] ;DalGwt lgsfosf]] ;]jfsf] 
csf]{ k'g/fj[lQ ;fGble{s 5 5}g eg]/ ;'lglZrt ug]{5 . 

;"rgfsdL{sf] e"ldsfM sltko tYofª\s k|of]ustf{ ;dIf l;w} eGbf klg ;"rgfsdL{x¿sf] 
dfWodaf6 k'U5g\ eGg] s'/f a'em\g h¿/L 5 . oL JolQmx¿n] tYofª\s lnG5g\ / tYofª\snfO{ 
;/n 9Ëdf k|:t't ub{5g\ . 

uNtL ;Rofpg] tTk/tfM ;fwf/0f eox¿ / unt cy{x¿nfO{ ;Daf]wg ug'{ kb{5 . olb 7"nf] 
;+:yf h:t} ;/sf/;Fu jf ;/sf/leq sfd ug]{ xf] eg] of] w]/} dxTjk"0f{ x'G5 . tYofª\s v'nf 
ubf{ w]/} k|Zg / eox¿sf] ;fdgf ug'{kg]{ x'g ;Sb5 . o;}n] s_ ;a}eGbf dxTjk"0f{ tYofª\ssf] 
klxrfg ug'{, / v_ ;s];Dd ltgLx¿nfO{ k|f/lDes ¿kdf ;Daf]wg ug'{ cfjZos 5 . 

cgnfOgsf] k|of]uM tYofª\snfO{ vf]Hg ;lsg] agfP/ j]e;fO6df /fVg' kb{5 / ;Dej eP;Dd 
Pp6f s]Gb|Lo ;"rL agfP/ cfkm\gf] v'nf tYofª\s ;ª\u|x ;ª\ul7t ubf{ cToGt} /fd|f] x'G5 .
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cWoog ;fdfu|L — @=#  

df]8\o'n @

o; leq
�	 g]kfndf v'nf tYofª\ssf] cj:yf 

�	 v'nf tYofª\s / ;"rgfsf] xs 

�	 :yfgLo ;/sf/df v'nf tYofª\s

g]kfndf v'nf 
tYofª\ssf] cj:yf   
(Open Data Practices in Nepal)
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g]kfndf v'nf tYofª\ssf] cj:yf  
g]kfndf v'nf tYofª\ssf] cj:yfdf ;'wf/ Nofpg ljleGg sfdx¿sf] z'¿jft ePsf] 5  . 
tYofª\s P]g @)!% / ;"rgfsf] xs ;DaGwL P]g @)^$ n] o;sf nflu sfg"gL cfwf/ 
k|bfg u/]sf] 5 .  g]kfn ;/sf/n] gn]h xasf] ;d]t :yfkgf u/]sf] 5 / s]Gb|Lo tYofª\s 
ljefun] o;sf] lhDd]jf/L kfPsf] 5  . v'nf tYofª\ssf] cjwf/0ffnfO{ k|rf/k|;f/ ug{ tyf 
o;sf] Jojxfl/s sl7gfOsf af/]df 5nkmn u/L To;sf] ;dfwfg ug{sf nflu /fli6«o:t/sf] 
v'nf tYofª\s ;]ldgf/ tyf ;Dd]ng ;d]t lgoldt ¿kdf x'g] u/]sf 5g\ . g]kfndf ljleGg 
lgsfox¿n] tYofª\s pTkfbg ul//x]sf 5g\ / To;nfO{ k':ts k'l:tsf, Go"hn]6/, j]e;fO6, 
df]afOn Pk h:tf ljleGg dfWodaf6 v'nf ug]{ cEof; b]lvG5 .

v'nf tYofª\ssf] cEof; clej[l4 ug{sf nflu g]kfn ;/sf/af6 ljleGg k|of;x¿dWo] 
dxTjk"0f{ sfdx¿ x'g\M sDkGfL /lhi6«f/sf] sfof{non] v'nf tYofª\ssf] cEof;, cy{ dGqfnon] 
ljb]zL ;xof]u Joj:yfkg Kn]6kmd{ :yfkgf u/L v'nf tYofª\ssf] cEof;, ;fj{hlgs vl/b 
;"rgf kf]6{n / xfd|f] k'ln; df]afOn Pk cflb . 

g]kfndf ePsf kl5Nnf 36gfqmdx¿n] lg0f{o lgwf{/0f tyf gLltx¿af/] cfdhgtfnfO{ ;':f"lrt 
ug{ v'nf tYofª\s dxTjk"0f{ tyf ;xof]uL x'g] b]vfPsf 5g\ . pbfx/0fsf nflu, @)&@ ;fn 
j}zfv !@ ut]sf] ljgfzsf/L e"sDkkl5 t emg\ v'nf tYofª\ssf] dxTj huhfx]/ ePsf] 5 . 

j8fx¿sf] hg;f+lVosLo, ef}uf]lns tyf cfly{s agfj6 ;DaGwL v'nf ;/sf/L tYofª\sn] 
;/sf/ tyf dfgjLo ;xfotf ;+:yfx¿nfO{ e"sDk k|efljt ufpFx¿;Dd s;/L k'Ug] / /fxt 
:j¿k slt vfBfGg ljt/0f ug]{ eGg]af/]df ;':f"lrt lg0f{o ug{ ;xof]u k'UYof]  . g]kfn 
;/sf/sf] ljkb\ Joj:yfkg kf]6{n www.drrportal.gov.np n] e"sDk k|effljt 3/w'/L, kz'wg, 
:jf:Yo ;+:yf, ljBfno / 3/ tyf ejgx¿sf af/]df clt cfjZos ;"rgf pknAw u/fPsf] 
eP tfklg oL ;"rgfnfO{ v'nf tYofª\ssf ¿kdf ;fj{hlgs ul/Psf] eP o;nfO{ cem a9L 
;xh 9ª\uaf6 pkof]u ug{ ;lsg] lyof]  . pbfx/0fsf nflu, /fli6«o hgu0fgf @)^* sf] 
k|ltj]bgsf] ;fj{hlgsLs/0fn] g]kfnsf] hg;+Vofsf] agf]6 tyf hg;f+lVosLo ljj/0fx¿sf 
af/]df pkof]uL ;"rgfx¿ pknAw t u/fof] t/ To:tf w]/} ;"rgf ck"0f{ /x] / PDF Format  

df dfq} k|sflzt ul/P  . o;n] e"sDk k|ltsfo{df ;+nUg ;+:yfx¿nfO{ pQm tYofª\sx¿ 
k|efjsf/L tyf sfo{s'zn 9ª\uaf6 k|of]u ug{ cK7\of/f] kg{ uof] . ha v'nf tYofª\ssf gofF 
kf]6{nx¿ pknAw eP clg sfddf yk k|efjsfl/tf cfof] . 

;/sf/L lgsfox¿n] cfkm"n] ;Dkfbg u/]sf sfo{x¿sf] tYofª\snfO{ ljleGg kf]6{nx¿ agfO{ 
v'nf ¿kdf pknAw u/fPdf kf/blz{tf j[l4 x'g], cfd gful/snfO{ ;';"lrt agfpg d2t 
k'Ug], ;/sf/L sfdsf/afxLdf hg;xeflutf a9\g], u'gf;f ;xh ¿kdf k|fKt x'g], ;]jf k|jfxdf 
hgu'gf;f] sd x'g] / k|efjsfl/tf j[l4 x'g d2t k'Ub5  . v'nf tYofª\ssf] pknAwtfn] 
tYofª\ssf] k'gM k|of]uaf6 nfe lng rfxg]x¿ klg nfeflGjt x'g] tyf ljleGg lgsfox¿sf 
aLrdf tYofª\s / hfgsf/L ;xh} pknAw eO{ Pscsf{sf cg'ej / pknlAwaf6 l;sfO{{df 
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j[l4 / tYofª\s pTkfbg / ;ª\sngdf bf]xf]/f]kg x6\g uO{ ldtJolotf a9\g] b]lvG5 . ;du|df 
;'zf;g clej[l4 ug{sf nflu v'nf tYofª\s Ps k|efjsf/L ljlw x'g ;Sb5 . 

v'nf tYofª\s / ;"rgfsf] xs 
v'nf tYofª\s / ;"rgfsf] xssf] aLrdf s]xL ;dfgtf / s]xL km/skgf /x]sf 5g\ . ;dfgtfdf 
;"rgfsf] xs (Right to Information) / v'nf tYofª\s (Open Data) b'j}sf] cfwf/e"t nIo 
jf rfxgf eg]sf] ;fj{hlgs lgsfox¿df /x]sf ;"rgfdf ;j{;fwf/0f gful/ssf] kx'FrnfO{ 
clej[l4 u/L kf/blz{tf / hjfkmb]xLtfnfO{ k|j4{g ug'{ / ;fj{hlgs hLjgsf ljljw ;jfnnfO{ 
clwstd v'nfkg ljsf; ug{ ;xhLs/0f ug'{ xf]  . ;fj{hlgs lgsfox¿df /x]sf ;Dk"0f{ 
ljj/0f / tYofª\s gful/ss} s/af6 lgdf{0f ePsf x'g\ / tL gful/sx¿sf] nflu ;xh / 
;/n ¿kdf k|fKt ug{ ;lsg] u/L v'nfkgdf j[l4 ul/g' kb{5 . 

;"rgfsf] xs ;fj{hlgs lgsfodf /x]sf ;"rgfx¿df gful/ssf] kx'Fr a9fpg] clwsf/ xf] . 
o; clwsf/nfO{ b'O{ lsl;dn] cEof; ug{ ;lsG5 . klxnf], ;fj{hlgs lgsfox¿n] g} cfkm\gf 
dxTjk"0f{ ;"rgfx¿ :jM:km"t{ ¿kdf lglZrt ;dofjlwdf ;fj{hlgs ug]{ . v'nf tYofª\ssf] 
;}4flGts s'/f o;} :jM:km"t{ ;fj{hlgs ul/g] ;"rgf;Fu hf]l8Psf] 5 . bf];|f] eg]sf] gful/sn] 
cfkm"nfO{ cfjZos k/]sf] ;"rgf lgj]bg lbP/ dfu ug]{ / To:tf] ;"rgf ;fj{hlgs lgsfox¿n] 
pknAw u/fpg] xf] . 

;+o'Qm /fi6«;ª\3n] ;"rgfsf] :jtGqtf tyf clwsf/nfO{ dfgj clwsf/sf] cfwf/e"t tTjsf] 
¿kdf kl/eflift u/]sf] 5 . x/]s ;j{;fwf/0f gful/snfO{ ;/sf/L lgsfodf /x]sf x/]s ;"rgf 
tyf tYofª\sdf kx'Fr x'g'kg]{df o;n] hf]8 lbPsf] 5 . 

v'nf gn]h kmfp08]zgsf cg';f/ s'g} tYofª\s jf ;fdu|Lsf] s'g} efu x/]s JolQmsf nflu 
k|of]u, k'gMk|of]u, k'gM ljt/0fsf] nflu v'nf 5 / cfkm"n] rfx]cg';f/ k|of]u ug{ ;S5 eg] Tof] 
v'nf tYofª\s xf] . v'nf tYofª\sn] ;/sf/L ljj/0fx¿ tyf cGo lgsfon] agfPsf tYofª\s 
s'g} klg afwf, tyf ;d:oflagf lgjf{w ¿kdf k|of]u ug{sf nflu ;j{;fwf/0fsf] kx'Frdf /xg] 
s'/fnfO{ Oª\lut ub{5 . 

gful/ssf] s/af6 ;~rflnt ;fj{hlgs lgsfox¿n] slt k};f, sxfF s] s;/L vr{ ul//x]sf 
5g\ / To;af6 s] k|ltkmn k|fKt eO/x]sf 5g\ h:tf cfwf/e"t tYo tYofª\sx¿ k|To]s 
;j{;fwf/0f gful/ssf] kx'Frdf /xg' kb{5 eGg] dfGotf g} ;"rgfsf] xs / v'nf tYofª\ssf] 
dfGotf xf] . x/]s gful/ssf] ;"rgfdf kx'Fr clej[l4 u/]/ ;fj{hlgs lgsfox¿sf] kf/blz{tf 
tyf hjfkmb]xLtf clej[l4 ug{ / cy{k"0f{ ax;sf] ;'¿jft ug{ ;lsGG5 . v'nf tYofª\s tyf 
;"rgfsf] xsn] s'g} Kflg ax; / ;+jfbsf] nflu k|df0fx¿ pknAw u/fpFb5 / To;af6 zf;g 
Joj:yfnfO{ k|efjsf/L agfpg / ;fj{hlgs ;|f]tnfO{ b'¿kof]u x'gaf6 hf]ufpg ;lsG5 . 
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o;}u/L nIosf cfwf/df x]g]{ xf] eg] klg b'j} v'nf tYofª\s / ;"rgfsf] xssf] ;femf nIo 
eg]sf] gful/s z;QmLs/0f / ;xeflutfnfO{ clej[l4 ug'{ xf]  . b'j} cjwf/0ffn] gful/s 
;xeflutf, ;/sf/L lgsfodf hjfkmb]xLtf clej[l4 / e|i6frf/sf] Go"gLs/0f nufotsf 
;jfnx¿df gful/snfO{ z;Qm agfpg] p2]Zo lnPsf 5g\ . ;"rgfsf] xs / v'nf tYofª\saf6 
k|fKt ePsf ;"rgfx¿n] ;fdflhs sfo{stf{nfO{ ;/sf/L lgsfo tyf cGo ;fj{hlgs lgsfon] 
k|jfx ul//x]sf ;]jf / j:t'sf] u'0f:t/df k|Zg ug{ / To;sf] u'0f:t/ ;'wf/sf nflu k[i7kf]if0f 
ug{ cfwf/ lbG5  . ;"rgfsf] kx'Frdf gful/snfO{ z;Qm lg0f{o k|lqmofdf ;xefuLx¿ tyf 
gful/snfO{ lhDd]jf/ clwsf/Lsf] sfdsf/jfxL k|lt k|Zg p7fpg / hjfkmb]xLtfsf] dfu 
ug{sf ;fy} 5fGg kfpg] :jtGqtfsf] cEof; ug{sf nflu ;d]t k|z:t cfwf/ lbG5 .

o:tf s]xL ;dfgtf /xFbf /xFb} v'nf ah]6 / ;"rgfsf] xssf aLrdf s]xL ;fdfGo leGgtf 
/x]sf] b]lvG5 . 

klxnf], v'nfkgM ;"rgfsf] xsn] ljleGg :j¿ksf ;"rgf tyf tYofª\s ;]6sf ;DaGwdf ePsf 
k|Zgx¿sf] ljlzi6 hjfkmsf] v'nfkgdf hf]8 lbG5 hasL v'nf tYofª\sn] sRrf tYofª\s cyf{t\ 
cgk|f];]:8, 5l/Psf] tyf d]l;gn] k9\g ;Sg] tYofª\s / lj:t[t tYofª\s cyf{t\ k|lqmof k"/f eO{ 
Pp6f :j¿k lgdf{0f eO;s]sf] tYofª\ssf] v'nfkgsf] nflu hf]8 lbG5 . 

bf];|f], k4ltM ;"rgfsf] xsn] clwsf/df cfwfl/t k4ltnfO{ cjnDag u/]sf] b]lvG5 eg] 
v'nf tYofª\sn] k|ljlwdf cfwfl/t k4ltnfO{ cjnDag u/]sf] b]lvG5 . ;"rgfsf] xsn] x/]s 
gful/snfO{ ;"rgf dfUg kfpg] / k|jfx ug]{ clwsf/ lbPsf] 5 . o;sf] k|flKtsf nflu of]ubfg 
ub{5 . hasL v'nf tYofª\sn] gofF / cfw'lgs ;"rgf k|ljlwsf ;+oGqx¿sf] k|of]u u/L x/]s 
JolQm tyf gful/ssf] kx'Fr;Dd ;fj{hlgs lgsfodf /x]sf tYofª\snfO{ :jtM kx'Fr lbnfpg] 
s'/fdf hf]8 lbG5 . 

:yfgLo ;/sf/df v'nf tYofª\s  
g]kfnsf] ;+ljwfgn] :yfgLo txsf] @@ j6f clwsf/dWo]sf] ;"rLdf :yfgLo clen]v Joj:yfkg 
/ :yfgLo tYofª\s / clen]v ;ª\sngnfO{ k|d'vtfsf ;fy pNn]v u/]sf] 5  . :yfgLo 
;/sf/ ;~rfng P]g @)&$ sf] bkmf !! -r_ n] :yfgLo ;]jfsf] Joj:yfkgdf ;"rgf tyf 
;~rf/sf] k|ljlwsf] pkof]u, k|j4{g ug]{ s'/fnfO{ Jojl:yt u/]sf] 5 . :yfgLo ;/sf/n] cfkm\gf] 
sfo{If]q leqsf ljleGg ;]jf k|bfos lgsfox¿n] k|jfx ul//x]sf ;]jfsf] PsLs[t ;"rgf 
tyf tYo tYofª\s ;ª\sng / e08f/0f ;d]t ug'{kg]{ Joj:yf 5 . o;sf nflu b]ze/sf 
&%# j6} :yfgLo txsf] ;/sf/df ;"rgf k|ljlw clws[tsf] ;d]t Joj:yf eO;s]sf] 5  . 
o:tf sd{rf/Ln] pQm ;/sf/ cGtu{tsf ljleGg lgsfox¿df /x]sf ;"rgf tyf tYofª\snfO{ 
Jojl:yt 9ª\uaf6 ;ª\u|x ug{ cfjZos 5 .
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;"rgfsf] xs ;DaGwL P]gsf] bkmf $ n] ;fj{hlgs lgsfosf] bfloTj cGtu{t ;"rgfsf] 
juL{s/0f / cBfjlws u/L ;do ;dodf ;fj{hlgs k|sfzg tyf k|;f/0f ug]{ u/fpg], 
;"rgfdf gful/ssf] kx'Fr ;/n / ;xh agfpg], cfkm\gf sfdsf/afxL v'nf / kfb/zL{ ¿kdf 
ug]{ / cfkm\gf sd{rf/Lsf] nflu pko'Qm tflnd / k|lzIf0f lbg] Joj:yf ul/Psf] 5 . :yfgLo 
;/sf/ klg ;fj{hlgs lgsfo ePsfn] ;"rgfsf] xs ;DaGwL P]gsf] o; k|fjwfg p;sf] nflu 
klg afWosf/L /x]sf] 5 . 

;f]xL P]gsf] bkmf % df ;"rgfsf] cBfjlws / k|sfzgsf] Joj:yf 5 . ;fj{hlgs lgsfon] 
cfkm\gf] lgsfo;Fu ;DalGwt ;"rgf cBfjlws u/L /fVg'kg]{ kb{5 . x/]s ;fj{hlgs lgsfon] 
;f] lgsfo;Fu ;DalGwt ljleGg ;"rgf ;"rLs[t u/L tLgtLg dlxgfdf :jtM k|sfzg ug'{kg]{ 
Joj:yf ;d]t ul/Psf] 5 h;df pQm lgsfosf] :j¿k / k|s[lt, lgsfosf] sfd, st{Jo / 
clwsf/, sd{rf/L ;+Vof / sfo{ljj/0f, pQm lgsfoaff6 k|bfg ul/g] ;]jf, ;]jf k|bfg ug]{ 
lgsfosf] zfvf / lhDd]jf/ clwsf/L, ;]jf k|fKt ug{ nfUg] b:t'/ / cjlw nufotsf ljleGg 
!( lsl;dsf ;"rgf ;fj{hlgs lgsfon] :jtM ;fj{hlgs ug'{kg]{ Joj:yf 5 . 

:yfgLo txsf] ;/sf/n] klg cfkm"df /x]sf ;"rgfnfO{ ljleGg dfWodaf6 ;fj{hlgs ug]{ 
cEof;sf] ;'¿jft u/]sf] b]lvG5 . o;sf nflu ckmnfOg / cgnfOg b'j} dfWodaf6 v'nf 
tYofª\ssf] cEof;nfO{ cfTd;ft ug{ yfn]sf 5g\  . sltko ufpFkflnsf / gu/kflnsfn] 
cfkm" cGtu{tsf tYofª\snfO{ j]e;fO6 dfkm{t\ ;fj{hlgs ul//x]sf 5g\ . sltkon] cfk\mgf] 
sfof{nosf] ;"rgf kf6L dfkm{t\ o:tf tYofª\snfO{ ;fj{hlgs ul//x]sf 5g\  . sltkon] 
l8lh6n gf]l6; af]8{af6 ;fj{hlgs ul//x]sf 5g\ eg] sltkon] :yfgLo Pkm=Pd= /]l8of] tyf 
kqklqsf dfkm{t\ klg tYofª\ssf] k|If]k0f ul/x]sf b]lvG5g\ . 

x/]s ;fj{hlgs lgsfon] cfkm\gf] lgsfosf] v'nf tYofª\s agfpg] / x/]s lbg cBfjlws 
u/L cfkm\gf sfdsf/afxL tyf cfkm\gf] lgsfo ;Da4 tYofª\s v'nf 9fFrfdf cfddflg;nfO{ 
;xh¿kdf k|fKt ug{ / k'gM k|of]u ug{ ;Sg] u/L pknAw u/fpg] cj;/ k|ljlwn] lbPsf] 
5  . v'nf ;/sf/ cEof;nfO{ ;+:yfut ug{ cfkm\gf] lgsfo ;Da4 tYo tYofª\s ;ª\sng 
/ cWofjlws ug]{ tyf Joj:yfkg / v'nf k|jfx ug]{ cleofg dfkm{t\ :yfgLo ;/sf/n] 
gful/ssf] ;zQmLs/0f clej[4L ug]{ / ;fj{hlgs dfldnfdf gful/s rf;f] / ;xeflutf j[l4 
ug{ v'nf tYofª\s cEof;nfO{ clwstd a9fjf lbg ;S5g\ . 
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df]8\o'n #M ah]6 kf/blz{tf  
(BUDGET TRANSPARANCY)
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cWoog ;fdfu|L — #=!  

df]8\o'n #

o; leq
�	 ah]6sf] cjwf/0ff, kl/efiff / k|lqmof 

�	 ah]6 rqmsf rf/ r/0fx¿ 	

�	 ah]6 k|jfx k|lqmof (Budget Flow Process) 

�	 ah]6 sfof{Gjogsf] k|lqmof

�	 ah]6 kf/blz{tf 

�	 ah]6 kfblz{tfsf tTjx?

ah]6 kf/blz{tf 
(Budget Transparency)
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ah]6sf] cjwf/0ff, kl/efiff / k|lqmof 
lglZrt ;do -;fdfGotof Ps jif{_ sf nflu ;/sf/n] ug]{ vr{ tyf To:tf] vr{ wfGgsf 
nflu cfjZos ;|f]tsf] cg'dfg g} ah]6 xf] . cyf{t\ ah]6 eg]sf] cfoJoosf] jflif{s cg'dfg 
xf]  . ah]6 /fhlglts tyf cfly{s gLlt tyf of]hgfsf] ;di6Lut ¿k klg xf]  . ah]6n] 
;/sf/sf] gLlt tyf sfo{qmdsf] emns lbg] ub{5 . ;/sf/n] b]zsf] ljsf; / hgtfsf] lxtsf 
nflu s] s:tf] lg0f{o ub}{5 / sfof{Gjogsf nflu s] s:tf] sfo{qmd / /0fgLlt to ub}{5 eGg] 
ljifo ah]6af6 k|ltlalDat x'G5 .

;/sf/n] tof/ kf/]sf of]hgf tyf sfo{qmdx¿ k"/f ug{sf nflu ul/g] vr{ / To:tf] vr{ wfGg] 
;|f]tx¿sf] cg'dfgsf] k|If]k0f ah]6df ul/Psf] x'G5 . ;/sf/sf] of]hgf, gLlt tyf sfo{qmd 
sfof{Gjogsf nflu cfjZos kg]{ ;|f]tsf] ;a}eGbf 7"nf] lx:;f ;fdfGotof s/, z'Ns jf 
b:t'/x¿ dfkm{t\ h'6fOG5 . ToxL sf/0f, s/ lt/]/ ;/sf/sf sfo{qmd sfof{Gjogsf] cfwf/ 
lgdf{0f ul/lbg] gful/ssf nflu ah]6 ;w}Fe/L lgs} rf;f]sf] ljifo /xG5 .

;/sf/n] ug}{ kg]{ vr{ wfGgsf nflu p7fpg] /fhZj / j}b]lzs cg'bfg sltko cj:yfdf 
kof{Kt gx'g ;Sb5 . To:tf] cj:yfdf cfDbfgLeGbf a9L vr{ ug]{ u/L ah]6 aGb5 h;nfO{ 
3f6f ah]6 elgG5 . vr{ wfGg h] hlt /sd ckof{Kt x'G5 ;/sf/n] Tolt a/fa/sf] cfGtl/s 
jf afXo C0f lng ;Sb5 . cfDbfgL / vr{ dfq geO{ C0f ;d]t ah]6sf] cª\u aGg k'Ub5 .

;/sf/sf] jflif{s of]hgfa4 vr{, cg'dflgt /fhZj / cfufdL jif{sf] gLlt k|fyldstfnfO{ 
ah]6 dfkm{t\ k|ltlalDat ul/Psf] x'G5 . tyfkL, ah]6 Pp6f b:tfj]h dfq geO{ of] jif{e/ 
lg/Gt/ rln/xg] k|lqmofut rqm xf] .

ah]6 rqmsf rf/ r/0fx?
;fdfGotof ah]6 rqmsf d'Vo rf/ r/0f x'G5g\ .

klxnf] r/0f, ah]6 lgdf{0f — ah]6 ;/sf/n] lgdf{0f ub{5 .

bf];|f] r/0f, ah]6 :jLs[lt — ;+;b\n] ah]6df a[xt\ 5nkmn, k'g/fjnf]sg / ;+zf]wg ub{5 / 
To;kl5 o;nfO{ sfg'gsf] ¿k lbG5 .

t];|f] r/0f, ah]6 sfof{Gjog — ;/sf/n] /fhZj ;ª\sng ub{5 / ah]6 sfg'gn] lgwf{/0f u/] 
adf]lhd vr{ ub{5 .

Rff}yf] r/0f, ah]6 lgu/fgL — ah]6sf] :jfoQ ;+j}wflgs lgsfoaf6 n]vfk/LIf0f ul/G5 / 
;+;b\sf ;fj{hlgs n]vf ;ldltdf n]vfk/LIf0fn] cf}FNofPsf tYodfly ;dLIff ub{5 . ;/sf/n] 
n]vfk/LIf0fdf cf}FNoffOPsf tYox¿dfly cfjZos sfo{jfxL ub{5 .
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ah]6 lgdf{0f

ah]6 :jLs[lt  

ah]6 sfof{Gjog 

ah]6 lgu/fgL ah]6sf rf/ r/0f

;/sf/ ah]6 lgdf{0fsf nflu lhDd]jf/ x'G5  . ;ª\3Lo ;/sf/sf] cy{ dGqfnodf /xg] 
ah]6 sfof{no -g]kfnsf] ;Gbe{df ah]6 tyf sfo{qmd dxfzfvf_ n] ah]6 lgdf{0f k|lqmofdf 
;+of]hgsf/L e"ldsf lgjf{x ub{5  . dxfzfvfn] x/]s dGqfnoaf6 cfjZos sfo{qmd / 
of]hgf;lxt ah]6 lgdf{0f u/L k7fpg tyf of]hgfsf] s'n ah]6 ;/sf/n] lgwf{/0f u/]sf 
dxTjk"0f{ k|fyldstfnfO{ ;'xfpg] u/L cfoJoosf] l:ylt ljZn]if0f u/L ah]6 lgdf{0f ug{ 
lgb]{lzt ub{5 .   

k|b]z ;/sf/sf cy{ tyf of]hgf dGqfno / :yfgLo txsf ljifout ;ldltx¿ / pkfWoIf jf 
pkk|d'vsf] g]t[Tjsf] cfly{s ;ldltnfO{ ah]6 th'{dfsf] bfloTj lbOPsf] 5 .

;fdfGotof ah]6 lgdf{0f k|lqmof cl3Nnf] jif{sf] ah]6sf] hudf tof/ ePsf] x'G5 . cl3Nnf] 
jif{af6 x'g] kl/jt{gn] gofF gLltut k|fyldstfx¿sf ;fy} ;/sf/L lqmofsnfkdf x'g] vr{sf] 
cj:yfsf] c;/nfO{ k|ltlalDat ul//x]sf] x'G5 . g]kfndf ;+;b\sf] cy{ ;ldltn] jflif{s ah]6 
tof/Lsf ;Gbe{df lgoldt 5nkmn cfof]hgf ug'{sf ;fy} cy{ dGqfno / /fli6«o of]hgf 
cfof]unfO{ lgoldt ¿kdf Wofgfsif{0f u/fO/x]sf] x'G5 . ;+ljwfg cg';f/ ;ª\3Lo txsf] ah]6 
h]7 !% ut] ;+;bdf k]z ug'{ kb{5 eg] k|b]z ;/sf/n] klg h]7 d;fGtleqdf k|b]z ;efdf 
ah]6 k]z ug'{ kb{5 . :yfgLo ;/sf/n] c;f/ !) ut] :yfgLo txsf] kl/ifbdf ah]6 k]z 
ul/;Sg' kb{5 . 

k|b]z / :yfgLo ;/sf/df klg ah]6sf af/]df :ki6 Joj:yfx¿ /x]sf 5g\ . k|b]z / :yfgLo 
;/sf/sf] ah]6sf] ;|f]t lgDgfg';f/sf /x]sf 5g\ M  

xx ;+3Lo / k|fb]lzs ;/sf/af6 k|fKt x'g]] lgMzt{ cg'bfg
xx ;ª\3Lo tyf k|fb]lzs ;/sf/af6 k|fKt x'g] ;Mzt{ cg'bfg 
xx ;dfgLs/0f cg'bfg 
xx C0f / ;xfotf
xx :yfgLo ;/sf/sf] cfGtl/s cfo 
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:yfgLo ;/sf/ ;~rfng P]g @)&$ sf] bkmf ^& n] :yfgLo txsf] ;/sf/sf] ah]6 tyf 
sfo{qmd th'{df ;DaGwL Joj:yf u/]sf] 5 . :yfgLo txsf] jflif{s ah]6 tyf sfo{qmd th'{df 
ug{ pkfWoIf jf pkk|d'vsf] ;+of]hsTjdf ah]6 tyf sfo{qmd th'{df ;ldltsf] Joj:yf 
ul/Psf] 5 . o;df ljifout If]q x]g]{ ufpF sfo{kflnsf tyf gu/ sfo{kflnsfsf ;b:ox¿, 
k|d'v k|zf;sLo clws[t ;b:o / of]hgf dxfzfvf, ljefu jf zfvf k|d'v ;b:o ;lrj /xg] 
Joj:yf 5 . pQm ;ldltn] cfufdL cfly{s jif{sf] gLlt tyf sfo{qmdsf] k|:tfj tof/ ug]{, 
ah]6 tyf sfo{qmdsf] k|fyldsLs/0f ug]{, ah]6 tyf sfo{qmdsf] k|:tfjnfO{ ljifo If]qut 
¿kdf 5nkmn ug]{ Joj:yf ldnfO{ clGtd k|:tfj tof/ u/L sfo{kflnsfdf k]z ug]{, of]hgf 
tyf sfo{qmddf bf]xf]/f]kg cfpg glbg] Joj:yf ldnfpg] tyf of]hgf sfo{qmdaLr cfk;L 
tfbfDotf tyf kl/k"/stf sfod ug]{ / ah]6 tyf sfo{qmd th'{df ;DaGwL :yfgLo txsf] 
cfjZostf adf]lhdsf cGo sfo{qmdx¿ ug]{ Joj:yf /x]sf] 5 .

ah]6 k|jfx k|lqmof (Budget Flow Process) 
g]kfndf cEof; x'g] ah]6 k|lqmofdf ;'¿df cj:yfsf] ljZn]if0f ul/G5 . bf];|f]df cfjZostfsf] 
klxrfg, t];|f] r/0fdf gLlt lgdf{0f, rf}yf] r/0fdf of]hgf tyf sfo{qmdsf] lgdf{0f, kfFrf}+ 
r/0fdf ;|f]t ;ª\sng, 5}6f}+ r/0fdf ah]6 vr{, ;ftf}+ r/0fdf sfo{ ;Dkfbg tyf vr{ 
cg'udg, cf7f}+ r/0fdf kl/0ffdsf] u0fgf / gjf}+ r/0fdf k|efj ljZn]if0f ul/G5  . ah]6 
k|zf;gdf ;Da4 lgsfon] oxL ah]6 k|jfxdf sfd ub{5g\ . t/ ah]6df ;+;b -hgk|ltlglw 
;+:yf_ / lgu/fgL lgsfo -;jf]{Rr n]vfk/LIf0f_ klg hf]l8P/ cfpF5g\ .

ah]6 eg]sf] ;/sf/, ;+;b, ;+j}wflgs cª\u, lghL If]q / gful/s ;dfh ;d]tsf] ;femf 
bfloTj / ;lqmo e"ldsf;Fu hf]l8Psf] rqm k|0ffnL xf] .

ah]6 lgu/fgL rqm

ah]6 lgdf{0f ah]6 kfl/t÷:jLs[tL  

ah]6 b:tfj]hx?, 
;"rgf  / tYofª\s 

ah]6 sfof{Gjog 

ah]6 lgu/fgL 
gful/s 

;xeflutf 
;fdflhs 

hjfkmb]xLtf
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ah]6 sfof{Gjogsf] k|lqmof 
ah]6 sfof{Gjog k|lqmofdf ;fdfGotof kfFrj6f r/0f /x]sf x'G5g\M 

xx :jLs[t ah]6sf cfwf/df ljleGg lgsfonfO{ /sd lgsf;f lbOG5 . 
xx ;/sf/L lgsfox¿n] ;f]em} jf j:t' tyf ;]jf vl/b u/L vr{ ug{ yfN5g\ .
xx vr{ ePsf] /sdsf] e'QmfgL ul/G5 . 
xx vr{sf] ljj/0fnfO{ n]vf vftfdf r9fOG5 . 
xx cfjlws k|ltj]bg lg/Gt/ tof/ ul/G5, cfly{s jif{sf] cGTodf vftf aGb ul/G5 / 

jif{sf] cGTodf jflif{s k|ltj]bg tof/ kfl/G5 .
xx n]vfk/LIf0f / sfo{;Dkfbg k/LIf0f u/fOG5 .
xx sdL–sdhf]/L / l;sfO{x¿af6 cfufdL gLlt th'{dfsf nflu k[i7kf]if0f u|x0f ul/G5 .
xx a]¿h'x¿ eP km5\of}{6 ul/G5 .

ah]6 kf/blz{tf 
;/sf/n] ;|f]t / ;fwg k|flKt / pkof]usf] of]hgf lgdf{0f / sfof{Gjog s;/L ub}{5 eGg] 
af/]df gful/sx¿ hfgsf/ /x]sf] cj:yfdf ah]6 kf/blz{tf ePsf] dflGfG5 . ;/sf/n] p7fpg] 
jf p7\g'kg]{ /fhZj lagfr'xfj6 /fHo sf]ifdf hDdf ug]{, /fhZj kf/bzL{ tj/n] vr{ ug]{ tyf 
nfutdf ldtJolotf, pkof]udf sfo{s'zntf / k|ltkmndf k|efjsfl/tf ah]6 kf/blz{tfsf] 
d"n dd{ xf]  . /fli6«o dxTjsf 7"nf cfof]hgfb]lv ufpF3/df ;~rfng x'g] ljsf; sfo{qmd 
nufot ;/sf/sf ;+oGqn] ug]{ k|zf;lgs vr{ ;d]tsf rfn' vr{ / ljsf;sf nflu ul/g] 
kF'hLut vr{ tyf C0f / cg'bfg ;d]tsf af/]df hgtfsf] k|ToIf rf;f] x'g' kb{5 . ;f] vr{sf 
nflu ul/g] ;|f]tx¿sf] k|:tfj cyf{t\ s/sf b/x¿, C0f Pjd\ cg'bfgsf k|:tfjaf/] klg 
cfdhgtfsf] rf;f] /xg' kb{5 .

ah]6sf] kf/blz{tfsf nflu ah]6 lgdf{0f, ah]6 k|:t'lt, ah]6 sfof{Gjog / ah]6sf] lgu/fgLsf 
;a} r/0fdf gful/s ;xeflutf x'g' kb{5 . tL k|lqmofx¿sf cg]s cj;/df x'g] 5nkmndf 
efu lng / ah]6df b]lvPsf sdLsdhf]/L dfly k|Zg p7fpg Pjd\ cfˆgf /rgfTds 
;'emfjx¿ eP ;f] ;+nUg u/fpg k/fdz{ lbg kfpg' kb{5 . 

;ª\3Lo ;/sf/sf] xsdf ah]6 lgdf{0fb]lv sfof{Gjog, cg'udg;Ddsf sfo{x¿ ljz]iftM cy{ 
dGqfno, /fli6«o of]hgf cfof]u, ;DalGwt dGqfnox¿ / dflyNnf] txsf sfof{nox¿sf] 
ljz]if e"ldsf / lhDd]jf/L /xG5  . k|foM oL lgsfox¿n] ah]6sf] ;|f]t h'6fpg], ;|f]tsf] 
ljlgof]hg ug]{ / ah]6nfO{ sxfF, s;/L, slxn] s'g :j¿kdf vr{ ug]{ eGg] lgwf{/0f u/]sf 
x'G5g\  . t;y{ log} lgsfo ah]6;Fu ;DalGwt ;"rgf k|jfxdf klg d'Vo lhDd]jf/ /x]sf 
x'G5g\ . k|fb]lzs ;/sf/sf] xsdf klg ToxfFsf] cy{ tyf of]hgf dGqfnon] ah]6 lgdf{0fsf] 
cfwf/ tof/ u/]sf] x'G5 . :yfgLo txsf] ;/sf/sf] xsdf pkfWoIf, pkk|d'v jf sfo{kflnsfn] 
tf]s]sf] sfo{kflnsfsf] s'g} ;b:o /x]sf] ;ldltn] cfufdL cfly{s jif{sf] /fhZj / Joosf] 
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cg'dfg sfo{kflnsfaf6 :jLs[t u/fO{ c;f/ !) ut]leq ;efdf k]z ug'{kg]{ Joj:yf ePsfn] 
;f]xL ;ldltaf6 ah]6 ;DaGwL hfgsf/L, tYofª\s / ;"rgf k|fKt ug{ ;lsG5 . 

:yfgLo txdf ah]6 kf/blz{tfsf ;Gbe{df dxTjk"0f{ ;"rgf ;|f]t eg]sf] ah]6 k|If]k0f k|ltj]bg, 
ah]6 ;Ldf tyf k|fyldstf lgwf{/0f gLlt ;DaGwL k|ltj]bg, ljifout ;ldltx¿sf k|ltj]bg, 
/fhZj k/fdz{ ;ldltsf] k|ltj]bg, j8f ;ldltx¿nfO{ k7fOPsf] ah]6 ;Ldf -l;lnË_ tyf 
of]hgf k|fyldsLs/0f ;DaGwL kl/kq, j8f ;ldltx¿n] 6f]n ljsf; ;ldltx¿df ;DkGg 
u/]sf] 5nkmnsf] k|ltj]bg, j8f ;ldltsf] of]hgf 5gf}6 tyf l;kmfl/; ug]{ ;DaGwL a}7ssf] 
lg0f{o k'l:tsf tyf k|ltj]bg, ah]6 th'{df ;ldltn] sfo{kflnsf ;dIf k|:t't u/]sf] ah]6 
b:tfj]h -h;nfO{ ah]6 ljw]os klg elgG5_, tyf kl/ifbaf6 kfl/t ePsf ah]6 P]gx¿df 
/x]sf tYofª\s, ljj/0f / hfgsf/Lx¿ dxTjk"0f{ x'G5g\ . ah]6 sfof{Gjogdf uPkl5 cjnDag 
ul/Psf ljlw h:t} 6]08/, s/f/, vl/b k|lqmof cflb / k|fljlws d"Nofª\sg k|ltj]bgx¿ 
klg ah]6 tYofª\ssf dxTjk"0f{ ;|f]tx¿ x'g\  . cfly{s jif{sf] ;e]{If0f, cfly{s k|ltj]bg / 
n]vfk/LIf0f k|ltj]bgx¿ klg dxTjk"0f{ hfgsf/L ;|f]t x'g\ . ah]6 kf/blz{tfsf nflu :yfgLo 
;/sf/n] cfkm\gf tYofª\s / ljj/0fx¿ j]e;fO6df /fVg, ah]6 k'l:tsf k|sfzg ug{ tyf 
;/n 9ª\un] a'lemg] gful/s ah]6 klg k|sfzg ug{ ;S5g\  . ah]6 sfof{Gjog k|lqmofdf 
clwstd kf/blz{tfn] g} ah]6sf] nIo k"/f ug{ ;xof]u k'Ub5 .

n]vfk/LIf0fdf gful/s ;xeflutf - Citizen Participation in Audit  _
ah]6 k|0ffnLsf] kf/lz{tf / k|efjsfl/tf j[l4sf nflu n]vfk/LIf0f k|lqmofdf ;d]t gful/s 
;xeflutfsf] gofF cjwf/0ff ljsf; ePsf] 5 . of] k4ltsf] k|j4{gdf g]kfn cu|k+lQmdf 
cfPsf] 5 . ;+ljwfg cg';f/ ;/sf/L ljQsf] clGtd n]vfk/LIf0f ug]{ ;+j}wflgs cª\u 
dxfn]vf k/LIfssf] sfof{no xf]  . o;nfO{ ;jf]{Rr n]vfk/LIf0f ;+:yf klg elgG5 . of] 
;+:yfn] /fi6«klt sfof{nob]lv &%# :yfgLo ;/sf/sf] sfof{kflnsf tx;Dd u/]/ sl/a & 
xhf/ ;+:yfsf] clGtd n]vfk/LIf0fsf] bfloTj k"/f ub{5 . n]vfk/LIf0f k4ltnfO{ lj:tf/ 
ug]{qmddf sfo{;Dkfbg n]vfk/LIf0f k4lt ;d]t cjnDag ul/Psf] 5 . 

dxfn]vf k/LIfsn] ug]{ k/LIf0f k|lqmofx¿df gful/s ;xeflutfsf] cj;/ l;h{gf ub}{ 
b'O{ k|sf/n] gful/sx¿ o; k|lqmofdf ;fd]n x'g ;Sg] cj:yf agfOPsf] 5 . !_ cfly{s 
Pj+ ljQLo clgoldttf ePsf] ;"rgf lbP/, @_ sfo{;Dkfbg n]vfk/LIf0fdf gful/s 
n]vfk/LIfs eP/ . o;afx]s gful/sn] n]vfk/LIf0fsf ;+:yfut k|ltj]bgsf ;"rgf ;xh 
¿kdf k|fKt ug{ ;Sg] / To;dfly ax;–5nkmn rnfpg], lgu/fgLhGo ultljlw ;~rfng 
ug]{, ;'wf/sf nflu bafahGo cleofgx¿ rnfpg] tyf e|i6frf/ jf clgoldttfsf] 
cj:yfdf lgofds lgsfodf ph'/L ug]{ ;d]t cj;/ gful/sx¿nfO{ 5 . 

gful/s ;dfhsf ;+:yfx¿n] sfo{;Dkfbg n]vfk/LIf0fdf ;xefuL x'g cfkm"nfO{ dxfn]vf 
k/LIfs sfof{nodf ;"rLs[t u/fpg ;Sb5g\ . ;"rLs[t gful/s ;+:yfsf k|ltlglwx¿n] 
dxfn]vfsf] k/LIf0f 6f]nL;Fu ;xsfo{ ug{] / ;xof]u k'¥ofpg] cj;/ k|fKt ub{5g\ .
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ah]6 kfblz{tfsf tTjx?
ah]6 kf/blz{tf sfod ug{sf nflu cfjZos kg]{ s]xL kIfx¿ lgDgfg';f/ /x]sf 5g\M 

xx ah]6 lgdf{0f, :jLs[lt, / sfof{Gjogdf gful/ssf] kx'Fr, ;+nUgtf x'g'k5{,
xx ;a} ah]6 b:tfj]hx¿ k|sfzg ePsf] x'g'k5{ / ltgdf kof{Kt ;"rgf x'g'k5{,  
xx ah]6sf ;"rgfx¿ cfd hgtfn] ;xh / ;/n ¿kdf k|fKt ug'{k5{, 
xx ah]6df /x]sf ;"rgf / hfgsf/Lx¿ cfdgful/sn] ;dod} k|fKt ug{ ;Sg'k5{,  
xx ah]6df /x]sf ;"rgf / hfgsf/Lsf ;DaGwdf :j:y 5nkmn ug]{ jftfj/0f x'g'k5{,  
xx ah]6 sfof{Gjogsf] d"Nofª\sg / cg'udgdf k|efjsfl/tf x'g'k5{, . 
xx ah]6 k|lqmofdf ;+nUg ;a} lgsfosf] e"ldsf k|efjsf/L x'g'k5{ / lgu/fgL 

lgsfox¿ :jtGq / ;Ifd x'g'k5{, 
xx ah]6;Fu ;DalGwt ;a} b:tfj]hx¿ ckmnfOg / cgnfOg b'j}df pknAw x'g'k5{,  
xx lgu/fgL ug]{ lgsfox¿ dxfn]vf k/LIfs / ;fj{hlgs n]vf ;ldlt :jtGq / 

k|efjsf/L x'g'k5{,  
xx k"j{ ah]6, slDtdf Ps dlxgf klxn] g} k|sfzg eO{ k|z:t 5nkmndf ;xefuL x'g 

gful/s ;dfhn] kfpg' kb{5, 
xx lgu/fgL lgsfosf k|ltj]bgx¿ tof/ ug]]{ / To;dfly 5nkmn ug]{ k|lqmofdf klg 

gful/s ;xeflutf /xg'k5{ . 
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cWoog ;fdfu|L — #=@  

df]8\o'n #

o; leq
�	 ah]6 kf/blz{tfsf nflu gLltut Joj:yf

�	 :yfgLo txsf] ah]6 tyf sfo{qmd th{'dfsf r/0fx? 

�	 :yfgLo txsf] ah]6 th{'dfsf] ;do tflnsf

�	 v'nf ah]6 ;e]{If0f

�	 kf/blz{tf -v'nf ah]6 ;"rs_ 

�	 d'Vo ah]6 b:tfj]h

�	 ah]6df hg;xeflutf 

�	 ah]6 lgu/fgL 

�	 :jtGq aLlQo lgsfo

v'nf ah]6 ;j]{If0f,  ah]6 b:tfj]h 
/ kf/blz{tf   
(Open Budget Survey, Budget Document & Transparency)
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ah]6 kf/blz{tfsf nflu gLltut Joj:yf   
g]kfnsf] ;+ljwfg @)&@ n] ;"rgfsf] xs tyf kf/blz{tfnfO{ cfTd;ft u/]sf] 5 ;+ljwfgsf] 
wf/f @& df k|To]s gful/snfO{ ;fj{hlgs ;/f]sf/sf] s'g} klg ljifosf] ;"rgf dfUg] jf kfpg] 
xs x'g]5 eGg] Joj:yf 5 . ah]6 kf/blz{tf ;DaGwL ePsf ;+j}wflgs tyf sfg'gL tyf 
gLltut Joj:yfnfO{ a'Fbfut ¿kdf lgDgfg';f/ pNn]v ul/Psf] 5 .  

–  g]kfnsf] ;+ljwfg @)&@
–  Joj:yflksf ;+;b\sf] sfo{ ;~rfng 

lgodfjnL @)&! 
–  cfly{s sfo{ljlw P]g @)%% 
–  cfly{s sfo{ljlw lgodfjnL @)^$ 
–  :yfgLo ;/sf/ ;~rfng P]g @)&$ 
–  ;fj{hlgs vl/b P]g @)^#
–  ;fj{hlgs vl/b lgodfjnL @)^$
–  e|d0f vr{ lgodfjnL, @)^$, 
–  j}b]lzs ;xfotf gLlt @)%( 
–  ;fdflhs ;'/Iff sfo{qmd ;~rfng sfo{ljlw 

@)^#

–  g]kfn /fi6 a}s P]g @)%*
–  n]vfk/LIf0f P]g @)$* 
–  /fh:j n]vf lgb]{lzsf @)^# 
–  eG;f/ P]g @)^$
–  d"No clej[l4 s/ P]g @)%@ 
–  d"No clej[l4 s/ lgodfjnL @)^% 
–  d"No clej[l4 s/ lgb]{lzsf @)^( 
–  cfos/ P]g @)%* 
–  cfos/ lgodfjnL @)%(
–  axfn s/ c;'nL ;DaGwL lgb]{lzsf @)^*
–  /fhZj GofofwLs/0f P]g @)#! 

:yfgLo txsf] ah]6 tyf sfo{qmd th{'dfsf r/0fx?
!=	 ljQLo x:tfGt/0fsf] vfsf / dfu{bz{g k|fKtL 
@=	>f]t cg'dfg / s'n ah]6 ;Ldf lgwf{/0f 
#=	 a:tL / 6f]n :t/af6 of]hgf 5gf}6 
$=	j8f:t/Lo of]hgf k|fyldlss/0f 
%=	Plss[t ah]6 tyf sfo{qmd th{'df 
^=	sfo{kflnsfaf6 :jLs[tL 
&=	;efaf6 :jLs[lt
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:yfgLo txsf] ah]6 th{'dfsf] ;do tflnsf
:yfgLo txsf] ;/sf/sf] ah]6sf] af/]df s]xL dxTjk"0f{ ldlt /x]sf 5g\ . h;nfO{ tnsf] 
rf6{df k|:t't ul/Psf] 5 . :yfgLo txsf] ;/sf/n] x/]s ;fpg !, dª\l;/ ! / r}t ! df 
cg'bfg k|fKt ug]{5g\ . kmfu'g d;fGtdf dfu{bz{g k|fKt x'g]5 . r}t d;fGtdf s'n ;|f]tsf] 
klxrfg ul/;Sg'kg]{5, eg] h]7 d;fGtleq ah]6 k|:t't ul/;Sg' kg]{5 . c;f/ !) ut]leq 
ah]6 k]z ug]{ / ;fpg ! ut]b]lv cfly{s jif{sf] k|f/De x'g] Joj:yf /x]sf] 5 . sflQs 
d;fGtleq k|ltj]bg k]z ul/;Sg' kg]{5, eg] k'; d;fGtdf k|If]k0f s]Gb|df k7fpg'kg]{ Joj:yf 
/x]sf] 5 . 

:yfgLo txsf] ah]6  lgdf{0f

ah]6 dfu{bz{g k|fKt

s"n >f]t klxrfg 

ah]6 k|:t't  

clGtd ah]6 k]z ug]{  

cfly{s aif{ cf/De

:yfgLo ;/sf/n] cg'bfg 
k|fKt ug]{ -ah]6 lgsf;f_   

kmfu'g d;fGt

r}t d;fGt 

h]7 d;fGt 

c;f/ !) ut] 

>fj0f ! ut]  

>fj0f !

d+l;/ !

r}t !

k|To]s sfof{non] tfn's sfof{nosf] lgb]{zg / /fli6«o of]hgf cfof]uaf6 lgwf{/0f ul/Psf] 
kl/kq adf]lhd cfly{s jif{sf] ah]6 th'{df ug'{ kb{5 . of]hgf cfof]un] of]hgf tyf sfo{qmdsf] 
k|fyldstf tyf gLltut nIo lgwf{/0f u/L cy{ dGqfno dfkm{t\ ;/sf/sf ;a} lgsfonfO{ 
dfu{bz{g pknAw u/fpF5 . ;/sf/sf ;a} lgsfon] cy{ dGqfnosf] kl/kq adf]lhd sfo{qmd 
;lxt ah]6 tof/ u/]/ cy{ dGqfnodf k]z ug'{ kb{5

ah]6 k]z ubf{ ;fna;fnL ug'{kg]{ sfo{x¿, cfjlws of]hgfn] lgwf{/0f u/]sf sfo{x¿, rfn' 
/x]sf of]hgf tyf sfo{qmdx¿, j}b]lzs ;xfotf cGtu{t ug'{kg]{ sfo{x¿, ax'jifL{o of]hgfsf 
cfwf/df tf]lsPsf sfo{x¿, cGo cfjZos sfo{x¿, sfof{noaf6 p7\g] /fhZjx¿sf] ljj/0f 
cflbnfO{ k|fyldstfsf cfwf/df to ul/G5 . o; cltl/Qm ;+j}wflgs Joj:yf cg';f/ ut 
cfly{s jif{sf] sfo{qmdsf] nIo / k|ult ljj/0f, /fli6«o of]hgf cfof]usf] lbUbz{g cg';f/ 
ah]6sf] ;Ldf, cfsf/ / k|fyldstfsf] cfwf/nfO{ ;Gbe{ dfgL ah]6 k|:tfj ubf{ rfn' / 
k'FhLut vr{ ah]6 zLif{s cg';f/ k|:tfj k]z ug'{ kb{5 . 
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:yfgLo ;/sf/ ;~rfng P]g @)&$ / cGt/;/sf/L ljQ Joj:yfkg ;DaGwL P]g @)&$ sf] 
k|fjwfg cg'¿k :yfgLo txn] ah]6 th{'df ubf{ ckgfpg' kg]{ ;do tflnsf M

ah]6 lgdf{0f k|lqmofsf r/0fa4 sfo{x¿ ;do;Ldf 

ah]6sf] ;Ldf lgwf{/0f kmfu'g d;fGtleq

ah]6 ;Ldf tyf dfu{bz{g ljifout dxfzfvf, zfvf tyf j8fnfO{ 
pknAw u/fpg]

r}t !% ut]

ljifout dxfzfvf, zfvf tyf j8f ;ldltx¿af6 sfo{qmdsf] 
k|fyldsLs/0f / ah]6 k|:tfj

a}zfvleq

ah]6 tyf sfo{qmd th{'df ;ldltn] 5nkmn u/L k|fyldsLs/0f ;lxt 
clGtd k|:tfj tof/ u/L sfo{kflnsfdf k]z

h]7 d;fGtleq

clGtd k|:tfj pk/ 5nkmn, kl/dfh{g / cfufdL jif{sf] gLlt tyf 
sfo{qmd / /fhZj tyf Joosf] cg'dfg sfo{kflnsfaf6 :jLs[t 

sfo{kflnsfdf k]z ePkl5 5nkmn u/]/ sfo{kflnsfaf6 :jLs[t ah]6 
;efdf k]z

c;f/ !) leq

;efn] cfjZos 5nkmn u/L kfl/t ug]{ jf kl/dfh{gsf nflu ;'emfj 
;lxt sfo{kflnsfdf lkmtf{ ug]{

c;f/ @% leq

;efaf6 kl/dfh{gsf nflu k|fKt ePdf k'gM ;efdf k]z kfFr lbgleq

k'gM k]z ePsf] ah]6 tyf sfo{qmd kl/dfh{g ;lxt jf k|:t't ¿kdf 
kfl/t ug]{

c;f/ d;fGtleq

v'nf ah]6 ;e]{If0f 
ah]6sf] ;du| k|lqmof v'nf x'g'kg]{ cGt/f{li6«o dfGotf / k|rng /x]sf] 5 . ah]6sf ;du| 
k|lqmofb]lv lgu/fgLsf sfo{x¿df v'nfkg cfjZos x'G5 . oxL tYonfO{ dgg u/L cGt/f{li6«o 
ah]6 kf6{g/l;k -cfO{lakL_ n] x/]s jif{ ljZjJofkL v'nf ah]6 ;e{]If0f ub{5 . of] ;e]{If0fdf 
ah]6sf] ;du| k|lqmof slt v'nf 5, ah]6 k|lqmofdf gful/ssf] ;xeflutfsf] l:ylt s] 5, 
ah]6sf b:tfj]hsf] k|sfzgsf] l:ylt s] 5, tL b:tfj]hdf gful/ssf] kx'Frsf] cj:yf s] 
5, lgu/fgL ug]{ lgsfox¿sf] :jtGqtf / ;Ifdtf s] 5 eGg] h:tf kIfx¿nfO{ ;d]l6Psf]  
x'G5 .  cGt/f{li6«o:t/df ah]6sf ljifodf 5nkmn rnfpg, ah]6sf] v'nfkgsf lglDt k}/jL 
ug{ tyf ah]6sf ;du| k|lqmofnfO{ gful/sd}qL agfpg of] ;e]{If0f lgs} kmnbfoL ePsf] 
dflgG5 .

v'nf ah]6 ;j]{If0f M @)!&÷ g]kfn

%@ -!)) df_ @$ -!)) df_ $$ -!)) df_

Kff/bzL{tf -v'nf ah]6 Hfg;xeflutf Afh]6 lgu/fgL

Gf]kfndf hgtfnfO{ l;ldt ah]6 
;"rgf pknAw u/fOG5

Gf]kfndf hgtfnfO{ ah]6 
k|lqmofdf ;xefuLtfsf] Go"g 
cj;/ 5

g]kfndf ;+;b /  
;jf]{Rr n]vfk/LIf0f 
lgsfoaf6 l;ldt ?kdf 
ah]6 lgu/fgL ul/G5
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kf/blz{tf -v'nf ah]6 ;"rs_
Vf'nf ah]6 ;j]{If0fdf ax'kIfLo ;+:yfx¿n] lgdf{0f u/L cGt/f{li6«o ¿kdf :jLsf/ ul/Psf 
dfkb08¿df cfwfl/t /xL tof/ kfl/Psf !)( j6f ;dfg cª\sef/ ;"rs dfkm{t\ ah]6sf] 
kf/blz{tf dfkg ul/G5 . oL ;"rsx¿n] s]Gb|Lo ;/sf/n] cf7 d'Vo ah]6 b:tfj]h 
;doj4¿kdf gful/snfO{ cgnfOgdf pknAw u/fpF5g\ ls u/fpFb}gg\ eGg] s'/fsf] k/LIf0f 
ug{'sf ;fy} tL b:tfj]hdf ePsf hfgsf/Lx¿ 1fgd"ns / pkof]uL eP jf gePsf] x]b{5g\ . 
o;af/] yk hfgsf/L rflxPdfM

d'Vo ah]6 b:tfj]h
b:tfj]h JofVof

k\"j{ ah]6 ljj/0f
(Pre-Budget Statement)

k"j{ jh]6 ljj/0fn] sfo{sf/Lsf] ah]6 k|:tfj cl3 g} ;/sf/sf] jLQ 
gLltsf] a[xQ/ If]qsf af/]df hfgsf/L lbg'sf ;fy} ;/sf/sf] cfly{s 
k|If]k0f, cg'dflgt vr{ tyf C0fsf] vfsf k|:t't u5{ . 

sfo{sf/Lsf] jh]6 
k|:tfj 
(Executive's Budget 

Proposal)

sfo{sf/Laf6 :jLs[tLsf nflu Joj:yflksfdf k|:t't x'g] b:tfj]h xf] .  
/fhZjsf ;|f]t ;DjlGw ljj/0f, ljleGg dGqfnosf nflu ul/Psf]  
ljlgof]hg, k|:tfljt gLltut kl/jt{g tyf /fHosf] ljQLo cj:yf 
emNsfpg] cGo hgfsf/L o;df ;d]l6G5 .

cg'df]lbt ah]6
(Enacted Budget)

Joj:yflksfn] :jLs[t u/]sf] ah]6 . 

gful/s ah]6 
(Citizen Budget)

;/sf/n] hgtfnfO{ ah]6sf d'Vo d'Vo hfgsf/L lbg tof/  
kfg]{ sfo{sf/Lsf] ah]6 k|:tfj jf kfl/t ah]6sf] ;/n jf sd 
k|fljlws ;+:s/0f xf] .

cfjlws k|ltj]bg
(In year Report )

ljleGg ;dosf] cGt/fndf ePsf] jf:tljs /fhZj ;+sng, vr{ tyf 
C0f ;DjlGw ;"rgf ;d]l6Psf] b:tfj]h xf] . h'g q}dfl;s jf dfl;s 
?kdf k|sfzLt ul/G5 .

dWofjlw ;ldIff 
(Mid-Year Review)

o;df cfly{s aif{sf] dWo];Dddf ePsf] jh]6 sfof{Gjogsf] cj:yf 
emNsfpF5 . o;n] cfly{s cg'dfgx¿sf] ;ldIff ug{'sf ;fy} ah]6sf 
glthfsf] cWofjlws cg'dfg k|:t't u5{ .

jflif{s k|ltj]bg
(Year End Report)

o;n] cfly{s aif{sf] cGtdf ;/sf/sf] n]vfsf] cj:yfsf] JofVof u5{ 
;lx cy{df of] ;/sf/sf] ah]6sf] gLltut nIo xf;Ln ug{df ePsf] 
k|ult d'Nof+sg xf] .

n]vf k/LIf0f  
k|ltj]bg
(Audit Report)

d'n'ssf] ;jf]{Rr n]vfk/LIf0f lgsfoaf6 ul/g] ;/sf/sf] aif{Gtsf  
n]vfx¿sf] :jR5tf / k'0f{tfsf] k/LIf0f u/L tof/ kfl/g] b:tfj]h xf] .
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ah]6df hg;xeflutf
;'b[9 Afh]6 kf/blz{tf dfkm{t\ ck]Iff ul/g] ;sf/fTds glthf xfl;n ug{sf nflu ah]6 k|lqmofdf 
hg;xeflutf ckl/xfo{ 5 . Hfg;xeflutfsf] :t/ dfkgsf nflu v'nf ah]6 ;j]{If0fn] ah]6 
k|lqmofdf cfdhgtfsf] ;xeflutfsf nflu ;/sf/n] slt cj;/ pknAw u/fpF5 eGg] s'/f 
dfkg ub{5 . o:tf] cj;/ ah]6 rqmsf ;a} r/0fdf sfo{kflnsf, Joj:yflksf / ;jf]{Rr 
n]vfk/LIf0f lgsfon] pknAw u/fpg'kg]{ x'G5 .

Hfg;xeflutfsf] cj:yf dfkg ug{ @)!& sf] v'nf ah]6 ;j]{If0fdf k|ZgfjnLx¿ …ljQLo 
kf/blz{tfsf nflu ljZjJofkL k|of;Ú n] to u/]sf gofF l;4fGt cg's"n x'g] u/L Kfl/dfh{g 
ul/Psf] lyof] . oL l;4fGtnfO{ clxn] /fli6«o ah]6sf] k|lqmofsf ;Gbe{df Hfg;xeflutfsf] 
cj:yf dfkgsf] Jofks ¿kdf :jLsfo{ dfGotfsf ¿kdf lnOG5 . To;}n] ;g\ @)!& df ah]6df 
hg;xeflutf dfkgsf nflu k|of]u ePsf tYofª\s cl3Nnf jif{x¿sf] tYofª\s;Fu l;w} t'ngf 
ug{ ;lsFb}g . 

ah]6 lgu/fgL 
v'nf ah]6 ;j]{If0fn] ;+:fb, ;jf]{Rr n]vfk/LIf0f lgsfo tyf :jtGq ljQLo lgsfox¿n] ah]6 
k|lqmofdf lgjf{x ug]{ e"ldsf tyf ah]6sf] k|efjsf/L lgu/fgLdf tL lgsfo slQsf] ;Ifd 5g\ 
eGg] s'/fsf] k/LIf0f ub{5 . ;fdfGotof d'n'ssf] ;+ljwfg jf sfg'gaf6 ljz]if ;+/If0f kfpg] o:tf 
lgsfon] ah]6 th'{df tyf lgu/fgLsf] ;Gbe{df cToGt ;+j]bgzLn e"ldsf lgjf{x ub{5g\  .

;fj{hlgs ;|f]tsf] k|of]udf ;bfrfl/tf tyf hjfkmb]xLtf sfod ug]{ ;DaGwdf cf}krfl/s 
lgu/fgL lgsfosf] e"ldsf cem /fd|f];Fu n]vfhf]vf ug{ ;lsof];\ eGg]] p2]Zon] ah]6 lgu/fgLsf 
;"rsx¿df kl/dfh{g ul/Psf] 5 . ;g\ @)!& df lgu/fgL lgsfosf] e"ldsf tyf k|efjsfl/tf 
;DaGwL tYofª\snfO{ cl3Nnf jif{x¿sf ;+:s/0f;Fu l;w} t'ngf ug{' x'Fb}g . 

g]kfndf k|efjsf/L Joj:yfksLo lgu/fgLsf lgDg cj/f]wx¿ /x]sf 5g\ M
xx cfly{s jif{ ;dfKt x'g slDtdf b'O{ dlxgfcl3 ;f+;bx¿nfO{ sfo{sf/Lsf] ah]6 

k|:tfj pknAw u/fOFb}g .
xx ;+;bLo ;ldltx¿n] cfkm"n] ug]{ sfo{sf/Lsf] ah]6 k|:tfjsf] ljZn]if0fsf] k|ltj]bg 

k/LIf0f /  cgnfOgdf k|sfzg ub}{gg .\
xx kfl/t ah]6nfO{ ljleGg k|zf;lgs PsfO{x¿df ul/g] :yfgfGt/0f tyf ck]Iff 

gul/Psf] /fhZjsf] vr{ ug'{cl3 ;/sf/n] Joj:yflksf;Fu k/fdz{ ug]{ cEof; 5}g . 
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g]kfnsf] ;jf]{Rr n]vfk/LIf0f lgsfon] s'g txsf] ah]6 lgu/fgL u5{ <
xx ;jf]{Rr n]vfk/LIf0f lgsfo -dxfn]vf k/LIfs_ n] kof{Kt ¿kdf ah]6 lgu/fgL ub{5 

sfg'g cg';f/ cfkm"n] pko'Qm b]v]sf ;a} k|sf/sf] n]vfk/LIf0f ug]{ ;Dk"0f{ clwsf/ 
o;df lgxLt 5 . 

xx g]kfnsf] ;+ljwfg adf]lhd ;+j}wflgs kl/ifb\af6 dxfn]vf k/LIfssf] lgo'Qm x'g] / 
;+;bLo ;'g'jfO{af6 cg'df]lbt x'g] Joj:yf 5 . pgnfO{ x6fpg Joj:yflksfaf6 
b'O{ ltxfO{ ax'dtsf] lg0f{o rflxg] ePsfn] dxfn]vf k/LIfssf] :jtGq ;+j}wflgs 
x}l;ot sfod x'G5 . 

xx 	;jf]{Rr n]vfk/LIf0f lgsfonfO{ cfkm\gf] sfd k"/f ug{ kof{Kt ;|f]t pknAw x'g'sf 
;fy} n]vfk/LIf0f k|lqmofsf] :jtGq lgsfoaf6 k'g/fjnf]sg x'G5 .

:jtGq ljQLo lgsfo s'g xf] <
g]kfndf cnUu} :jtGq ljQLo lgsfo 5}g ljZjdf :jtGq ljQLo lgsfosf] k|rngn] Jofkstf 
kfO;s]sf] geP tfklg :jtGq / lgikIf ;"rgfsf] ;|f]tsf ¿kdf sltko ;+:yfnfO{ dfGotf 
lbg]qmd a9\bf] 5 . :jtGq ljQLo lgsfosf] ;+:yfut :j¿k km/s km/s x'g ;Sb5 ljQ 
cfof]ux¿ o;sf ;fdfGo pbfx/0f xf] .

g]kfnn] kf/blz{tf s;/L a9fpg ;S5 <
v'nf ah]6 ;j]{If0f @)!& n] ah]6 kf/blz{tf a9fpg g]kfnn] lgDg s'/fnfO{ k|fyldstfdf 
/fVg'kg]{ ;'emfj lbPsf] 5M  

xx k"j{ ah]6 ljj/0f / gful/s ah]6 tof/ u/L k|sfzg ug]{,
xx sfo{sf/Lsf] ah]6 k|:tfjdf a[xt cfly{s k"jf{g'dfg tyf ;/sf/sf] ljQLo cj:yf 

;DaGwL lj:t[t tYofª\s /fVg],
xx cfjlws k|ltj]bg / kfl/t ah]6nfO{ yk ;"rgfd"ns agfpg] .

g]kfnn] ;xeflutfnfO{ s;/L a9fpg ;S5 <
v'nf ah]6 ;j]{If0f @)!& sf] ;'emfj cg';f/ ah]6 k|lqmofdf hg;xeflutf a9fpg g]kfnn] 
lgDg sfdnfO{ k|fyldstfdf /fVg' kb{5,

xx ;ª\s6fkGg tyf cNk k|ltlglwTj ePsf] ;d'bfosf] k|ltlglwTj ug]{ JolQm tyf 
;+3;+:yfnfO{ /fli6«o ah]6sf] lgdf{0f / sfof{Gjogsf] cg'udgdf  ;lqmotfk"j{s 
;xefuL u/fpg],

xx Jfflif{s ah]6 th{'dfsf qmddf ;j{;fwf/0f tyf gful/s ;+3;+:yfsf k|ltlglwsf] 
;d]t ;xeflutfdf Joj:yfksLo ;'g'jfO{ ug]{, 

xx n]vfk/LIf0f;Fu ;DalGwt cg';Gwfgdf ;j{;fwf/0fn] ;xeflutf hgfpg] u/L 
cf}krfl/s k4lt lgdf{0f ug]{ .
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g]kfnn] ah]6 lgu/fgLdf ;'wf/ s;/L Nofpg ;S5 <
v'nf ah]6 ;j]{If0f ;g\ @)!& n] ;'emfj lbPcg';f/ ah]6 lgu/fgLsf] k|efjsfl/tf a9fpg 
g]kfnn] lgDg sfo{nfO{ k|fyldstfdf /fVg' kb{5 M

xx ah]6 jif{ ;'¿ x'gcl3 g} ;+:fbaf6 sfo{sf/Lsf] ah]6 k|:tfj kfl/t ug]{ s'/f 
;'lglZrt ug]{, 

xx kfl/t ah]6df lgwf{/0f ePsf k|zf;lgs PsfO{x¿sf] ah]6 Ps PsfO{af6 
csf]{ PsfO{df :yfgfGt/0f ubf{ jf cgk]lIft /fhZj vr{ ubf{ ;+:fbdf k/fdz{sf] 
Jojxfl/s cEof; ug]{,

xx ah]6 lgu/fgLnfO{ yk ;an agfpgsf nflu :jtGq ljQLo ;+:yf :yfkgf ug]{ .
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df]8\o'n $M u'gf;f] ;'g'jfO  
(GRIEVANCE REDDRESSAL)
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cWoog ;fdfu|L — $=!  

df]8\o'n $

o; leq
�	 kl/ro 

�	 u'gf;f] lgjf/0f ;+oGqsf gLltut Joj:yfx? 

�	 u'gf;f] ;'g'jfO{sf] nflu ;'zf;g P]g tyf lgodfjnLdf ePsf Joj:yfx?

�	 u'gf;f] Joj:yfkg tyf ;'g'jfO{ / ;"rgfsf] xs ;DaGwL P]g

�	 u'gf;f] Joj:yfkg tyf ;'g'jfO{df x]nf] ;/sf/ / o;sf] cEof;

�	 :yfgLo txdf u'gf;f] Joj:yfkg ;+oGqsf] Joj:yf / cEof;

u'gf;f] ;'g'jfO ;+oGq / o;sf] 
g]kfnL cEof;   
(Grievance Reddressal Mechanism & Nepalese Practice)
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kl/ro    
;fj{hlgs lgsfox¿n] gful/snfO{ pknAw u/fpg] j:t' tyf ;]jfsf] u'0f:t/df gful/snfO{ 
lrQ ga'em\g ;Sb5 . ;]jf k|bfos lgsfosf clwsf/Lx¿n] u/]sf] Jojxf/, ;|f]t tyf ;fwgsf] 
b'¿kof]u, tyf tf]lsPsf] ;doleq s'g} klg sfd ;DkGg gx'Fbf ;]jfu|fxLdf ljleGg u'gf;f] 
/x]sf x'g ;S5g\  . :yfgLo:t/df :yfgLo ;/sf/ tyf cGo ;fj{hlgs lgsfox¿n] k|jfx 
u/]sf ;]jf ;'ljwf tyf j:t'df x'g] clgoldttf, l9nf;':tL, e|i6frf/h:tf ljleGg unt sfo{ 
lj¿4 s], s;/L, sxfF, / slxn] ph'/L ug{ ;lsG5 eGf]/ ;/sf/L ;+/rgf yfxf kfpg' h¿/L 
x'G5 . :ffj{hlgs lgsfoaf6 cfkm"n] ;]jf lnFbf sfg"g ljk/Ltsf] em0em6 a]xf]g'{ k/]df klg 
ph'/L ug]{ s:tf] sfg'gL Joj:yf /x]sf] 5 eGg] af/]df klg hfgsf/L x'g' kb{5 . gful/sn] 
unt sfdsf lj¿4 ph'/L ;'Gg] ;+:yf / ph'/Lsf nflu k|]l/t ug]{ sfg'gL Joj:yfnfO{ u'gf;f] 
lgjf/0f ;+oGq jf u'gf;f] ph'/L ;+/rgfsf] ¿kdf lng] ul/G5 .  

k|flKt

btf{

k|zf]wg

;Daf]wg

;Dk|]if0f

gful/s 
u'gf;f]  

;'g'jfO k|lqmof

jlu{s/0f

gful/snfO{ lrQ ga'em]sf] s'/fdf u'gf;f] ug]{ u/L ;+oGqx¿sf] lgdf{0f ug{ ;lsof] eg] 
gful/sn] ;DalGwt lgsfodf u'gf;f] /fv]/ / ph'/L u/]/ ;'wf/sf] kxn ug{ ;S5g\ . :yfg 
/ kl/j]z cg';f/ ph'/L ug]{ ;+/rgfx¿ klg km/s km/s x'g ;S5g\ . ph'/L klg JolQmut 
jf ;fd"lxs x'g ;Sb5 . pbfx/0fsf nflu, s'g} Pshgf JolQmsf] cfkm\gf] gful/stf tf]s]sf] 
;dodf ag]g eg] Tof] JolQmut u'gf;f] x'g ;Sb5 . s'g} ufpFdf ;8s agfpg ljlgof]hg 
ul/Psf] ah]6 vr{ ePklg sfd u'0f:t/Lo ePg eg] Tof] ;fd"lxs lsl;dsf] ;d:of / u'gf;f] 
xf] . u'gf;f] lgjf/0f ;+oGqn] o:tf JolQmut tyf ;fd"lxs b'j} lsl;dsf u'gf;f]nfO{ lgjf/0f 
ug]{ jf ;'g'jfO{ ug]{ ljlw lgdf{0f u/]sf] x'G5 . 
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s'g} klg ;fj{hlgs lgsfosf k|d'v tyf :yfgLo ;/sf/sf clwsf/Lx¿n] k|jfx u/]sf] ;]jf 
tyf j:t'af6 gful/s c;Gt'i6 eO/x]sf x'g ;S5g\  . t/ o:tf clwsf/Lx¿sf] lj¿4df 
ph'/L ug{ eg] pgLx¿ 8/fO/x]sf jf lxlRsrfO/x]sf x'g ;S5g\ . k|foM ;LdfGts[t ju{sf 
dflg; To:tf clwsf/Lsf lj¿4 ph'/L ug{ 8/fO/x]sf x'G5g\ . To:tf gful/snfO{ k|rlnt 
P]g lgod tyf sfo{ljlwdf /x]sf ph'/L ug{ kfpg] clwsf/sf af/]df a'emfpg ;s]df To;n] 
lgs} ;sf/fTds k|efj kfg{ ;Sb5 . To;n] JolQmut tyf ;fd"lxs b'j} ;d:ofsf] ;dfwfg 
x'g ;Sb5 . ph'/L ubf{ ;DalGwt lgsfoaf6 k|ltzf]w ;fFWg ;Sg] ;Defjgf /xG5 . To;}n] 
gful/s ;dfhsf] ;xhLs/0f cfjZos kb{5 .

u'gf;f af]s]sf gful/sx¿sf] Ps ;d"x agfP/ jf s'g} :j¿kdf /x]sf ;d"xnfO{ kl/rfng 
u/]/ pgLx¿sf] u'gf;f tyf ph'/Lsf af/]df ;DalGwt lgsfonfO{ yfxf lbg ;lsG5 . lrQ 
ga'em]df jf Gofo gug]{ lgsfosf lj¿4 gful/s cleofg ;~rfng ug'{sf ;fy} tL lgsfon] 
u/]sf] lg0f{o lj¿4 cbfntdf d'2f bfo/ ug{ klg kl5 x6\g' x'Fb}g . t/ o:tf] sfdsf nflu 
cfkm\gf] kIfdf ;~rf/ dfWodnfO{ kl/rfng ug{ eg] cfjZos x'G5 .  

g]kfn ;/sf/n] u'gf;f] ;'g'jfO{sf] sfo{ljlw / ;+oGq;d]t lgdf{0f u/L sfd ul//x]sf] 5  . 
sfo{ljlwdf dfu{bz{s b:tfj]h, p2]Zo, lhDd]jf/L, ;+oGq, k|lqmof tyf p2]Zox¿sf af/]df 
k|i6 ¿kdf JofVof ul/Psf] kfOG5 . ;+oGqdf u'gf;f] ;'g'jfO{sf] ;+/rgf lgdf{0f ug]{, ;|f]tsf] 
Joj:yfkg ug]{, k|ljlwnfO{ cfTd;ft ug]{, k|0ffnLut ¿kdf sfd ug]{ / ljleGg dfWodx¿sf] 
k|of]u tyf pkof]u ul//x]sf] kfOG5 . 

u'gf;f] lgjf/0f ;+oGqsf gLltut Joj:yfx? 
g]kfnsf] ;+ljwfgn] k|To]s g]kfnL gful/snfO{ ljrf/ / cleJolQmsf] :jtGqtf lbPsf] 5 . 
o;nfO{ wf/f !& -@=s_ df df}lns xs cGtu{t /flvPsf] 5 . ;+ljwfgsf] wf/f @& df ;"rgfsf] 
xs cGtu{t gful/snfO{ cfkm\gf jf ;fj{hlgs ;/f]sf/sf] s'g} klg ljifodf ;"rgf dfUg] / 
kfpg] xs ;'/lIft u/]sf] 5 . pQm Joj:yf d"ntM ;'zf;g P]g @)^$, ;'zf;g lgodfjnL 
@)^%, ;"rgfsf] xs ;DaGwL P]g @)^$ / lgodfjnL @)^%, x]nf] ;/sf/ sIf ;~rfng 
lgb]{lzsf @)^*, x]nf] ;/sf/ km];a's k]h ;~rfngsf] sfo{k4lt h:tf ;/sf/L b:tfj]hdf 
ul/Psf] 5 . 

ljz]ifu/L ;fj{hlgs lgsfodf ePu/]sf u}/sfg'gL lqmofsnfksf lj¿4 qmdzM clVtof/ 
b'¿kof]u cg';Gwfg cfof]u, /fli6«o ;ts{tf s]Gb|, x]nf] ;/sf/ sIf h:tf ph'/L tyf u'gf;f] 
;'g'jfO{ ug]{ s]Gb|Lo:t/sf lgsfox¿sf] :yfkgf ePsf] 5  . :yfgLo:t/df lhNnf k|zf;g 
sfof{no tyf lhNnf k|x/L sfof{nox¿n] klg u'gf;f] ;'g'jfO{ ug]{ ub{5g\  . x/]s :yfgLo 
txsf] ;/sf/n] pQm ;/sf/ cGtu{tsf lgsfox¿n] k|jfx ul//x]sf ;]jf / j:t'sf] u'0f:t/sf] 
af/]df gful/ssf] u'gf;f]sf] ;'g'jfO{ ug]{ Joj:yf /x]sf] 5  . lhNnf k|zf;g sfof{non] 
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clxn] :yfgLo:t/df clVtof/ b'¿kof]u cg';Gwfg cfof]u / /fli6«o ;ts{tf s]Gb|sf] ;d]t 
k|ltlglwTj ub{5 . o;sf ;fy} ;a} ;fj{hlgs lgsfo tyf sfof{nox¿df ph'/L ;'Gg] ;+oGqsf] 
Joj:yf ug'{kg]{ Joj:yf klg /x]sf] 5 . 

gful/ssf u'gf;f tyf c;Gt'li6 lj¿4 ph'/L ug{sf nflu sfdsf] k|s[lt cg';f/ ljleGg 
dGqfno cGtu{t 5'§f5'§} sfg'gL ;+/rgfx¿ ag]sf x'G5g\ t/ tL ;+/rgfx¿ ;'zf;g P]g, 
;"rgfsf] xs ;DaGwL P]g / oL P]g cGtu{t ag]sf lgodfjnL, sfo{ljlw, tyf lgb]{lzsfnfO{ 
cfTd;ft u/L ag]sf] x'g' kb{5 . 

ljBdfg P]g, lgod / sfo{ljlwx¿df ;/sf/L sd{rf/Ln] gful/s ph'/L ;DaGwL 
;+/rgfsf af/]df gful/snfO{ ;';"lrt ug'{kg]{ Joj:yf ul/Psf] kfOG5 . x/]s ;]jf 
k|bfos ;/sf/L sfof{non] u'gf;f] ;'Gg] clwsf/Lsf] Joj:yf ug'{kg]{, gful/s j8fkq / 
ph'/L k]l6sf /fVg'kg]{ Joj:yfnfO{ clgjfo{ u/]sf] 5 . gful/snfO{ ph'/L ug{ k|f]T;flxt 
ug]{ p2]Zon] ;s];Dd 6f]nk|mL 6]lnkmf]g gDa/, kmf]g, km\ofS;, Od]n, l8lh6n gf]l6; 
af]8{, km];a's, 6\jL6/ h:tf ;fdflhs ;~hfn / j]e;fO6sf] Joj:yf ug'{kg]{ Joj:yf 
5 .  ;'zf;g lgodfjnLsf] lgod !) df lg0f{o kf/bzL{ x'g'kg]{ zLif{s cGtu{t s'g} 
klg lg0f{o ;fj{hlgs lxtsf] ;/f]sf/;Fu ;DalGwt eP ;f] lgsfosf] ;"rgf kf6Ldf 
6fF:g] tyf j]e;fO6 jf cGo pko'Qm dfWodaf6 ;d]t k|rf/k|;f/ ug'{kg{] elgPsf] 
5 . ;"rgfsf] xs ;DaGwL P]gsf] bkmf % / lgodfjnL cg';f/ cfjlws ¿kdf :jtM 
k|sfzg ug'{kg]{  ljj/0fx¿df ah]6, cfDbfgL, vr{, kl/of]hgf, ;Demf}tf, k|ltj]bgx¿ 
tyf ;Dkfbg ePsf sfo{ ;d]t pNn]v 5 .

/fli6«o ;ts{tf s]Gb|sf] lgodfjnLsf] lgod $ df s;}n] s'g} ;/sf/L sfof{no jf ;fj{hlgs 
;+:yfaf6 ;Dkfbg x'g] sfddf clgoldttf ePsf] jf x'g nfu]sf] yfxf kfPdf cfkm\gf] gfd 
pNn]v u/L jf gu/L s]Gb|df ph'/L lbg ;Sg] Joj:yf 5 . cfkm\gf] gfd pNn]v u/L ph'/L 
lbPsf] eP To:tf] ph'/L lbg] ;]jfu|fxLnfO{ ph'/L pk/ ePsf] sf/afxLsf] hfgsf/L lbg'kg]{ 
Joj:yf 5 . 

u'gf;f] ;'g'jfO{sf] nflu ;'zf;g P]g tyf lgodfjnLdf ePsf 
Joj:yfx? 
u'gf;f] lgjf/0f ;+oGqsf] dxTjnfO{ cfTd;ft ub}{ g]kfn ;/sf/n] klg ljleGg ;+oGqx¿sf] 
lgdf{0f u/]sf] b]lvG5 . ;'zf;g lgodfjnL @)^% sf] lgod !$ df ;j{;fwf/0fnfO{ ;]jf lbg] 
k|To]s ;/sf/L sfof{non] cfkm\gf] sfof{no kl/;/df ;a}n] b]Vg] u/L gful/s j8fkq /fVg'kg]{ / 
To:tf] j8fkqdf pNn]v x'g'kg]{ cGo s'/fsf cltl/Qm ;]jfu|fxLn] ;]jfsf ;DaGwdf u/]sf u'gf;f] 
;'Gg] clwsf/Lsf] kb / gfd, ;]jf k|bfos sfof{no / p;sf] tfn's sfof{nosf] 6]lnkmf]g gDa/sf 
;fy} ;]jf k|jfxsf] k|fyldstfqmd / Ifltk"lt{ k|fKt x'g] jf gx'g] ;d]t pNn]v x'g'kg]{ Joj:yf 

;'zf;g lgodfjnLsf] 
lgod !) df lg0f{o 
kf/bzL{ x'g'kg]{ zLif{s 
cGtu{t s'g} klg lg0f{o 
;fj{hlgs lxtsf] 
;/f]sf/;Fu ;DalGwt eP 
;f] lgsfosf] ;"rgf kf6Ldf 
6fF:g] tyf j]e;fO6 jf 
cGo pko'Qm dfWodaf6 
;d]t k|rf/k|;f/ ug'{kg{] 
elgPsf] 5 .
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u/]sf] 5 . x/]s ;/sf/L sfof{non] ph'/L k]l6sf /fv]/ lgoldt ¿kdf vf]Ng'kg]{, ;]jf lbFbf 6f]sg 
k|0ffnL nfu" ug'{kg]{, sfof{no kl/;/leq ;a}n] b]Vg] :yfgdf ;xof]u sIf -x]Nk 8]:s_ sf] :yfkgf 
ug'{kg]{, ph'/L ;'g'jfO{sf] ;dofjlw tf]lsg'kg]{ Joj:yf klg u/]sf] 5 . 

kl5Nnf] ;do l8lh6n gful/s j8fkq tyf Ifltk"lt{ ;lxtsf] j8fkqsf] cEof; ;+:yfut 
e}/x]sf] 5 eg] lhNnf txdf PsLs[t gful/s j8fkq k|sfzg ;d]t ug'{kg]{ Joj:yf ePsf] 5 .  

g]kfn ;/sf/n] ;fj{hlgs ;'g'jfOnfO{ ;]jfu|fxLsf u'gf;f ;'Gg] / ltgsf] ;'g'jfO{ ug]{ pko'Qm 
dfWodsf] ¿kdf :jLsf/ u/]sf] 5 . ;'zf;g lgodfjnLsf] lgod !( df ;]jfu|fxL gful/saf6 
ph'/L tyf u'gf;f] ;'Gg] p2]Zon] lgoldt ¿kdf k|To]s $ dlxgfdf ;fj{hlgs ;'g'jfO{ 
;~rfng ug'{kg]{ Joj:yf 5 . To;df cfkm\gf] sfof{no;Fu ;DalGwt ;d:of, hgu'gf;f tyf 
ph'/L ;'Gg] Joj:yf 5 . sfo{qmddf pkl:yt gful/snfO{ cfkm\gf] sfof{nosf] jflif{s sfo{qmd 
tyf ah]6, ;~rfng u/]sf sfo{qmdsf ;sf/fTds tyf gsf/fTds k|efjsf] d"Nofª\sg / 
cl3Nnf] ;'g'jfO{ sfo{qmddf cfPsf u'gf;f / ph'/L sfof{Gjogsf] cj:yf af/]df gful/snfO{ 
cBfjlws hfgsf/L lbg'kg]{ Joj:yf ul/Psf] 5 . 

;'zf;g lgodfjnL @)^% s} lgod @) n] u'gf;f] Joj:yfkgsf nflu k|To]s dGqfno, 
ljefu tyf sfof{nox¿n] u'gf;f] ;'Gg] lhDd]jf/ clwsf/L (Nodal Officer) tf]Sg'kg]{ 
clgjfo{ Joj:yf u/]sf] 5 . ;/sf/L sfof{no u'gf;f] ;'Ggsf nflu lgMz'Ns 6]lnkmf]g, 
cgnfOg ;]jf jf cGo pko'Qm dfWodsf] Joj:yf ug'{kg]{ k|fjwfg u/]sf] 5 . u'gf;f] 
;'Gg] lhDd]jf/ clwsf/Ln] u'gf;f] k|fKt ePsf] @$ 306f leq u'gf;f] Joj:yfkgsf 
nflu cfkm\gf] ;'emfj ;lxt sfof{no k|d'v ;dIf k]z ug]{ / lgod adf]lhd k|fKt x'g 
cfPsf u'gf;f] Joj:yfkgsf nflu sfof{no k|d'vn] tTsfn cfb]z lbg'kg]{ Joj:yf 5 . 
o;/L cfb]z ePsf]df To:tf] cfb]z adf]lhd u'gf;f] Joj:yfkg u/L u'gf;f]stf{nfO{ 
hfgsf/L lbg' u'gf;f] ;'Gg] clwsf/Lsf] st{Jo x'g] ;d]t pNn]v ul/Psf] 5 . 

;'zf;g lgodfjnLsf] lgod @% df eg] ;/sf/L sfof{nodf cfkm";Fu ;DalGwt ;"rgf / 
tYofª\s sDKo'6/df Jojl:yt ¿kdf /fVg'kg]{, j]ek]h agfP/ gful/s j8fkq, sfo{;~rfng 
sfo{ljlw, ;"rgf k|ljlwsf] k|of]u u/L ;]jfu|fxLaf6 k[i7kf]if0f lnP/ ;]jf k|jfxnfO{ l56f]5l/tf] 
agfpg'kg]{ Joj:yf 5 . lgodfjnLdf s]Gb|, If]q tyf lhNnf:t/Lo cg'udg tyf d"Nofª\sg 
;ldlt u7g u/]/ ;]jfu|fxL gful/ssf] u'gf;f] 36fpg'kg]{ Joj:yf 5 . 

g]kfn ;/sf/n] @)^% ;fndf hf/L u/]sf] ;]jf cleofg ;~rfng lgb]{lzsfsf] a'Fbf % df 
ljz]ifu/L ;]jf k|jfxsf] kl/df0f tyf u'0f:t/df j[l4 / ;]jfu|fxLsf] ;Gt'li6sf] kIfnfO{ Wofg 
lbP/ k|To]s ;]jf k|bfos lgsfon] sfo{ljlw agfP/ nfu" ug'{kg]{ tyf To:tf] sfo{ljlwdf czQm, 
ckfª\utf ePsf] JoQmL, Ho]i7 gful/s, gfjfns, dlxnf;Fu ;DalGwt ;]jfnfO{ k|fyldstf 
lbg'kg]{, ;]jfu|fxLk|lt pQ/bfoL x'g'kg]{, ;]jfu|fxLsf] ;Gt'li6 j[l4 ug'{kg]{, ;'emfj, lh1f;f / 
u'gf;f] ;'Gg] Joj:yf ;'lglZrt x'g'kg]{ Joj:yf ul/Psf] 5 . 

;'zf;g lgodfjnL 
@)^% s} lgod @) n] 
u'gf;f] Joj:yfkgsf 

nflu k|To]s 
dGqfno, ljefu tyf 
sfof{nox¿n] u'gf;f] 

;'Gg] lhDd]jf/ clwsf/L 
(Nodal Officer) 
tf]Sg'kg]{ clgjfo{ 

Joj:yf u/]sf] 5 .
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;f]xL sfo{ljlwsf] a'Fbf g+=!) df ;]jf k|jfxsf] l;nl;nfdf ;]jfu|fxLn] tf]lsPsf] dfkb08 
adf]lhd ;]jf k|fKt gu/]sf], ;]jf ;DaGwL ;d:of pTkGg ePsf], ;]jf ;DaGwL s'g} c;Gt'li6 
/x]sf] ;DaGwdf ;]jfu|fxLn] ;]jf k|bfos ;dIf u/]sf] ph'/L, u'gf;f], ;d:ofsf] k|:t'lt, 
lgj]bg, k|ltlqmof, tyf ;'emfjnfO{ ;]jf k|jfxsf] k4ltsf] k|fyldstfdf ;dfj]z u/L ;f] 
;DaGwdf ;]jfu|fxLnfO{ lrQa'em\bf] hjfkm lbg' ;d:ofsf] ;dfwfg ul/lbg', ph'/L pk/ ;'g'jfO{ 
u/fpg', 5fglag u/fpg cfjZos lgb]{zg lbP/ ;]jfu|fxLsf] ;Gt'li6 xfl;n ug'{ ;a} ;]jf 
k|bfossf] d'Vo bfloTj x'g]5 elgPsf] 5 . o;sf] af/]df yk hfgsf/L cfjZos /x]df ;'zf;g 
P]g @)^$ / ;'zf;g lgodfjnL @)^% sf] cWoog ug{ ;lsG5 . 

u'gf;f] Joj:yfkg tyf ;'g'jfO{  
;"rgfsf] xs ;DaGwL P]g @)^$ sf] bkmf $ n] k|To]s ;fj{hlgs lgsfon] gful/ssf] 
;"rgfsf] xssf] ;Ddfg / ;+/If0f ug'{kg]{ Joj:yf u/]sf] 5  . P]gn] s'g} klg ;fj{hlgs 
lgsfon] k|jfx u/]sf ;]jf ;'ljwf tyf j:t'sf ;DaGwdf s'g} klg c;Gt'li6 tyf u'gf;f]nfO{ 
Joj:yfkg ug{sf nflu dxTjk"0f{ Joj:yf u/]sf] 5 . P]gsf] kl/R5]b @ df ;"rgfsf] xs / 
;"rgf k|jfx ;DaGwL Joj:yf 5 . P]gsf] bkmf # df k|To]s g]kfnL gful/snfO{ ;fj{hlgs 
lgsfodf /x]sf] ;"rgfdf kx'Fr x'g]5 elgPsf] 5 . pQm P]gsf] o; k|fjwfgn] s'g} klg JolQmsf] 
s'g} ;fj{hlgs lgsfon] k|jfx ul//x]sf] ;]jf tyf j:t'sf] af/]df u'gf;f] ePdf To;sf] af/]df 
cfjZos ;"rgf dfu ug]{ / To;sf] cfwf/df u'gf;f] ;dfwfgsf] nflu cGo k|lqmofx¿sf] 
;'¿jft ug{ ;Sg] x'G5 . 

pbfx/0fsf nflu, ufpFkflnsfn] ljt/0f ug]{ ;fdflhs ;'/Iff eQf ;dodf gkfPdf ;"rgf dfu 
ug]{ / cfkm\gf] gfdsf] ;'/Iff eQf lst]{ b:tvt u/L c¿n] g} a'lem;s]sf] /x]5 eg] clVtof/ 
b'¿kof]u cg';Gwfg cfof]uh:tf lgsfodf ph'/L ug{ ;lsG5 .  

P]gsf] bkmf $ df ;fj{hlgs lgsfosf] bfloTj pNn]v ul/Psf] 5 . k|To]s ;fj{hlgs lgsfon] 
gful/ssf] ;"rgfsf] xssf] ;Ddfg / ;+/If0f ug'{ u/fpg'kg]{ pNn]v 5  . ;"rgf juL{s/0f / 
cBfjlws u/L ;do ;dodf ;fj{hlgs, k|sfzg tyf k|;f/0f ug]{ u/fpg], ;"rgfdf gful/ssf] 
kx'Fr ;/n / ;xh agfpg], cfkm\gf] sfdsf/afxL v'nf / kf/bzL{ ¿kdf ug]{ / cfkm\gf] 
sd{rf/Lsf] nflu pko'Qm tflnd / k|lzIf0fsf] Joj:yf ug]{ elgPsf] 5 . of] sfg"gL Joj:yfsf] 
d'Vo p2]Zo g} ;/sf/L sfdsf/jfxLnfO{ hjfkmb]xL agfpg k|df0fdf cfwfl/t u'gf;f / ph'/L 
gful/sn] ug{ ;s'g\ eGg] g} xf] .
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u'gf;f] Joj:yfkg tyf ;'g'jfO{df x]nf] ;/sf/ / o;sf] cEof; 
gful/sx¿sf] ph'/L tyf u'gf;fx¿sf] plrt ;'g'jfO{ ug]{ p2]Zon] x]nf] ;/sf/ sIf ;~rfng 
lgb]{lzsf @)^* agfO{ nfu" ul/Psf] 5 . of] sIf k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{nodf 
rf}aL;} 306f ;~rfngdf /xg] Joj:yf ul/Psf] 5 . o; sIfdf ;fj{hlgs ;]jfsf] ljifodf 
u'gf;f] jf ;'emfj lbg jf ;/sf/L ;]jf k|jfxdf b]lvPsf ljs[lt, lj;ª\ult tyf clgoldttfsf 
af/]df ph'/L lbg ;lsG5 . 

o; sIfdf k|fKt ph'/LnfO{ clt h¿/L -b'O{ 306f leq ;Daf]wg ug]{_, h¿/L -tLg lbg leq 
;Daf]wg ug]{_ / ;fdfGo -;ft lbg leq ;Daf]wg ug]{_ ;d]t u/L tLg ju{df juL{s/0f u/L 
sf/afxL cufl8 a9fOg] Joj:yf 5 . 

ljz]ifu/L ;fj{hlgs lgsfon] lbg] ;]jf tyf ;'ljwfdf e]befj jf jl~rt u/]sf], ;]jf 
lbg afwf k'u]sf], ;fj{hlgs lgsfosf] u}/sfg'gL lqmofsnfkaf6 ;]jfu|fxLnfO{ xflg–gf]S;fgL 
ePsf], sfg'gL e]befj ul/Psf], / e|i6frf/ tyf dlxnf lx+;f ;DaGwL lqmofsnfksf af/]df 
ph'/L u/]/ To;sf] ;dfwfgsf nflu pkrf/ vf]Hg ;lsG5 . 

u'gf;f] ug{ rfxg] JolQmn] lgDgfg';f/ u'gf;f] ug{ ;Sg] Joj:yf 
/x]sf] 5 

xx 6f]nk|mL gDa/ !!!! df 6]lnkmf]g dfkm{t u'gf;f] l6kfP/, 
xx sIfsf] km\ofS; gDa/ !!)) df km\ofS; u/]/, 
xx sIfsf] O{d]n 1111@opmcm.gov.np df O{d]n u/]/, 
xx sIfsf] gDa/ !!!! df df]afO{naf6 Dof;]; u/]/ 
xx sfof{nosf] j]e;fO{6 www.opmcm.gov.np sf] Complaints and Suggestions 

af6 k7fP/ 
xx sIfdf kq k7fP/ 
xx cfkm} pkl:yt eP/ hfgsf/L lbP/

  - o;sf] af/]df yk hfgsf/L cfjZos ePdf x]nf] ;/sf/ sIf ;~rfng lgb]{lzsf @)^* sf] cWoog ug{ ;lsG5 . _

kl5Nnf] ;dodf x]nf] ;/sf/n] ;fdflhs ;~hfn 6\jL6/ / km];a's dfkm{t\ klg u'gf;f] ;'Gg] / 
To;sf] Joj:yfkg ug]{ sfdsf] ;'¿jft u/]sf] 5 . o;sf nflu sfo{k4lt ;d]t agfPsf] 5 . 
x/]s ;fj{hlgs lgsfon] cfkm\gf] 6\jL6/ Psfp06 / km];a's k]h vf]Ng'kg]{ / To;af6 cfPsf 
u'gf;fx¿sf] l;w} ;Daf]wg ug'{kg]{ Joj:yf 5 . ;f] gePdf dflyNnf] lgsfosf] lgb]{zg dfu 
ug'{kg]{ cj:yf cfPdf klg ;f]xL  Psfp06 km];a's k]hdf lgb]{zg dfu ug]{ tyf dflyNnf] 
lgsfon] lgb]{zg lbg ;Sg] Joj:yf ;d]t ul/Psf] 5 . u'gf;f]stf{n] u'gf;f] jf ph'/L ubf{ 
u'gf;f]stf{sf] gfd 7]ufgf -h;nfO{ cfjZos k/]df uf]Ko /fVg klg ;lsG5_, u'gf;f]stf{sf] 
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6]lnkmf]g tyf df]afOn gDa/ -cfjZos kbf{ ;Dks{sf nflu_ u'gf;f]sf] ;ª\lIfKt ljj/0f 
-a9Ldf !)) zAb_ / u'gf;f]stf{n] ck]Iff u/]sf] k|ltkmn ;d]t n]Vg'kg]{ Joj:yf /x]sf] 5 . 
-o;sf] af/]df yk hfgsf/L cfjZos ePdf 6jL6\/ Psfp06 tyf km];a's Psfp06÷k]h 
;~rfng sfo{k4ltsf] cWoog ug{ ;lsG5 ._ 

;ª\3Lo dfldnf tyf ;fdfGo k|zf;g dGqfnon] @)&@ c;f/ !* ut] Ps kl/kq hf/L ub}{ 
tTsfnLg cj:yfdf /x]sf cfkm" dftxtsf ;Dk"0f{ ljefu, cfof]u, s]Gb|, k|lti7fg, ljsf; 
;ldlt, tyf :yfgLo lgsfonfO{ x]nf] ;/sf/ km];a's Psfp06 vf]Ng tyf To;sf] ;~rfngsf 
nflu !$ a'Fb] kl/kq hf/L u/]sf] 5 . dGqfno cfkm}Fn] klg æx]nf] ;ª\3Lo dfldnf tyf ;fdfGo 
k|zf;g dGqfnoÆ ;d]t agfP/ ;~rfngdf NofPsf] 5 . ;a} lgsfosf j]e;fO6df 6\jL6/ 
;+jfb / u'gf;f] ;Dk|]if0f ;"rL ;d]t clgjfo{ ul/Psf] 5 .

:yfgLo txdf u'gf;f] Joj:yfkg ;+oGqsf] Joj:yf / cEof; 
s]Gb|Lo:t/df u'gf;f] Joj:yfkgsf nflu x]nf] ;/sf/, /fli6«o ;ts{tf s]Gb|, clVtof/ b'¿kof]u 
cg';Gwfg cfof]u tyf cGo lgsfox¿ tyf ;+oGqx¿ ePh:t} :yfgLo:t/df klg o;sf] af/]df 
s]xL Joj:yfx¿ ePsf] kfOG5 . clxn] x/]s :yfgLo txsf ;/sf/ tyf ;fj{hlgs lgsfox¿n] 
ph'/L k]l6sf sfof{nosf] aflx/kl§ ;a}n] b]Vg] :yfgdf /fVg'kg]{ Joj:yf 5 . sltko sfof{nox¿n] 
;"rgf k|ljlwnfO{ cfTd;ft u/L Od]n, OG6/g]6, ;fdflhs ;~hfn, j]e;fO6, gf]l6; af]8{, 6f]nk|mL 
6]lnkmf]g, km\ofS; h:tf ;fwg k|of]u ug{ yfn]sf 5g\ . :yfgLo txsf ;fj{hlgs lgsfox¿n] 
u'gf;f] ;'Ggsf nflu gf]8n clws[t, ;"rgf clwsf/L, ;"rgf zfvf, u'gf;f] ;'g'jfO{ sIf cflbsf] 
Joj:yf ;d]t u/]sf] b]lvG5 . kl5Nnf] ;dodf :yfgLo txsf] ;/sf/n] klg cfkm\gf] sfo{If]q 
leqsf sfdsf/afxLdf s'g} u'gf;f] ePdf k|d'v jf pkk|d'v jf sfo{sf/L clws[t;dIf u'gf;f] 
ug{ ;Sg] Joj:yf ;d]t ldnfPsf] b]lvG5 . kl5Nnf] ;dodf :yfgLo txsf klg u'gf;f] ;'g'jfO{sf 
nflu cfjZos ;+oGqx¿sf] :yfkgf / To;sf] cEof;sf] ;'¿jft ePsf] 5 .

s]xL :yfgLo ;/sf/n] u'gf;f] ;'g'jfO{sf nflu cfGtl/s sfo{bn g} u7g u/]sf] tyf s]xLn] 
cDa'8\;k;{g (Ombudsperson) k4lt ;d]t cjnDag ug{ yfn]sf] kfOG5  . of] k4lt 
cg';f/ ;]jfu|fxL / ;]jf k|jfx ug]{ b'j} kIfaLrsf] u'gf;f] / ;'emfjnfO{ ljZj;gLo / :jtGq 
d"Nofª\sgstf{ dfkm{t\ ;Daf]wg u/fOG5 . ;'zf;gsf] ;+:s[ltnfO{ ;an agfpg / ;bfrf/ k|j4{g 
ug{ cDa'8\;k;{g k4lt lgs} pkof]uL ePsf] cg'ej w]/} b]z;Fu 5 . 
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yk cWoog ;fdfu|L

o; leq
�	 ;"rgf k|ljlw s]Gb| -6]Sgf]–xa_ 

�	 :yfgLo ;/sf/sf] v'nf tYofª\s kf]6{n

�	 ;'zf;g kl/of]hgfåf/f ljsl;t ul/Psf cf}hf/  
	 tyf ;+oGqx?sf] kl/ro tyf k|of]u 

;'zf;g kl/of]hgfn] :yfgLo  
;/sf/sfnflu ljsl;t u/]sf] 
PsLs[t k|ljlw -;+oGq tyf cf}hf/x?_
(Integrated Technologies developed for Local 
Governments by SUSASAN Project)
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s= ;"rgf k|ljlw s]Gb| -6]Sgf]–xa_
kl/roM ;"rgf k|ljlw s]Gb| -6]Sgf]–xa_ x¿df sDKo'6/, kfj/ Aofsck, cgnfOg / ckmnfOg 
k|fljlws pks/0fx¿ / ;+oGqx¿ hl8t 5g\  . kl/of]hgfsf nfeu|fxLx¿n] x]g{, e]6\g, l;Sg, 
pgLx¿sf] clwsf/, of]Uotf, :yfgLo ;/sf/sf] gLlt tyf sfo{qmd, :yfgLo ;/sf/n] k|bfg 
ug]{ ;]jf cflbsf af/]df 5nkmn ug{ tyf hfgsf/L lng ;Sb5g\ . 6]Sgf]–xan] :yfgLo ;/sf/L 
clwsf/L / gful/saLr /rgfTds ;+jfbsf nflu cGtlqm{of ug]{ ynf]sf] ¿kdf sfd ub{5  . 
ljz]ifu/L, 6]Sgf]–xan] :yfgLo dlxnf / lk5l8Psf ju{sf gful/sx¿sf] k|hftflGqs k|lqmofsf 
af/]df ;r]tgf / ;xeflutfsf] :t/ a9fpF5  . 6]Sgf]–xan]  cgnfOg tyf ckmnfOg k|ljlwdf 
gful/ssf] kx'Fr a9fpFb} u'0f:t/Lo ;fj{hlgs ;]jf k|bfgsf nflu :yfgLo ;/sf/nfO{ hjfkmb]xL 
agfpg ;xof]u ub{5 .  

k|sf/M o; kl/of]hgf cjlw leq @& j6f 6]Sgf]–xa :yfkgf ug]{ nIo /x]sf] 5 . ;ª\3Lo :t/df !, 
k|b]z :t/df @, ufpFkflnsf tyf gu/kflnsf / ;Fu}sf] ;d'bfodf u/L @$ j6f 6]Sgf]–xa :yfkgf 
ul/g]  sfo{qm�d 5 . 

kflnsf ;"rgf k|ljlw s]Gb| -Do'lgl;kn 6]Sgf]–xa_M kflnsf 6]Sgf]–xa :yfgLo ;/sf/sf] sfo{kflnsfsf] 
sfof{nodf :yfkgf ePsf 5g\ .

;fd'bflos ;"rgf k|ljlw s]Gb| -sDo'lg6L 6]Sgf]–xa_M ;fd'bflos 6]Sgf]–xa nlIft ;d'bfosf] kx'Frdf 
/xg] u/L ;DjlGwt ufpFkflnsf jf gu/kflnsf;Fusf] ;dGjo / l;kmfl/;df ;d'bfodf :yfkgf 
ul/Psf] 5 .  

6]Sg]–xasf] ljz]iftfx?M 
6]Sgf]–xasf ljz]iftfx? o; k|sf/ /x]sf 5g\ Ù 

xx l8lh6fOh]zg, >Jo tyf b[iosf nflu cfjZos ;fdfu|Lx?jf6 ;';lHht ef}lts k"jf{wf/ .  
xx ;d'bfonfO{ cfjZos ePsf hfgsf/Lx¿ cgnfOg / ckmnfOg dfWodåf/f k|bfg ul/g] . 
xx :yfgLo ;/sf/ tyf ;d'bfoaf6 cfjZos hfgsf/Lx¿ ;ª\sng u/L ;ª\u|x ug]{ .
xx ;j{;fwf/0f tyf :yfgLo ;/sf/nfO{ ;"rgf, ;~rf/ / k|ljlw ;DaGwL hfgsf/L k|bfg ug]{ . 

v= :yfgLo ;/sf/sf] v'nf tYofª\s kf]6{n
kl/roM :yfgLo ;/sf/sf] v'nf tYofª\s kf]6{n k|fljlws Kn]6kmfd{ xf] . o;n] :yfgLo ;/sf/sf] 
;"rgf, hfgsf/L tyf tYofª\snfO{ :jM:km"t{ ;j{;fwf/0fsf nflu ;fj{hlgs ug{ d2t ub{5  . 
tYofª\s kf]6{nx¿n] :yfgLo ;/sf/nfO{ cfkm\gf lgjf{rg If]qdf kf/blz{tf / pQ/bfloTj :yflkt 
ug{ yk d2t ub{5 . dxTjk"0f{ s'/f, of] tYofª\s kf]6{n :yfgLo ;/sf/sf] v'nf tYofª\s cEof;sf] 
k|ltj4tfsf] k|of; xf]  . kf]6{ndf ePsf] tYofª\s jf hfgsf/L pknAwtfsf] cfwf/df lgoldt 
¿kdf cBfjlws ul/G5  . ufpFkflnsf jf gu/kflnsfsf] v'nf tYofª\s kf]6{n vf]Ngsf nflu 
c+u|]hLdf ufpFkflnsf jf gu/kflnsfsf] gfd 86 ;'zf;g 86 cf]cf/hL 6fO{k ug{' kg]{ x'G5 . h:t}M 
konjyosom.susasan.org 
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p2]Zo tyf ljz]iftfx?M v'nf tYofª\s kf]6{nsf] p2]Zo tyf ljz]iftfx¿ lgDg k|sf/  /x]sf 5g\M
xx tYofª\s kf]6{n ufpFkflnsf tyf gu/kflnsfsf sfo{qmdx¿, gLltx¿, of]hgf / 

ah]6 x]g{ ;a}sf nflu ;femf Kn]6kmfd{ xf] . k|df0fdf cfwfl/t of]hgf tyf lg0f{o 
ug]{ k|0ffnLsf] ljsf; ug{ cfwf/e"t tYofª\sx?nfO{ Jojl:yt ul/Psf] x'g]5 . 

xx tYofª\s kf]6{n ;j{;fwf/0f gful/ssf nflu dxTjk"0f{ ;"rgfx? ;Dk|]if0f ug]{ 
;/sf/sf nflu Ps pko'Qm dfWod xf] .

;fy{stfM jt{dfg cj:yfdf cfkm\gf] ;/sf/n] s] ul//x]sf] 5 eGg] s'/f gful/sx?nfO{ 
hfgsf/L x'g' w]/} dxTjk"0f{ s'/f xf] . ;"rgf kfpg' gful/ssf] df}lns xs klg xf] . pknAw 
;fj{hlgs ;"rgfnfO{ Jojl:yt / :t/Lo ¿kdf gful/sx?nfO{ pknAw u/fpg' kg]{ ;/sf/sf] 
bfloTjnfO{ ;fy{stf lbg o;n] ;xof]u k'¥ofpg]5 . 

v'nf tYofª\s kf]6{nn] ;j{;fwf/0f gful/snfO{ cfjZos ;"rgf k|fKt ug{ w]/} ;xof]u ub{5 . 
o;n] ;fj{hlgs ;"rgfsf] kf/blz{tfsf] d"No :yfkgf ug{ / ;fj{hlgs ;]jf k|bfg ug{sf nflu 
hgtf;Fu glhssf] ;DaGw :yfkgf ug{ :yfgLo ;/sf/nfO{ ;xof]u ub{5 . 

o;n] gful/s / :yfgLo ;/sf/sf] ;+nUgtfnfO{ pTk|]l/t / ;Ifd agfpF5  . hxfF :yfgLo 
;/sf/sf] nflu v'nf tYofª\s Ps hjfkmb]xL cf}hf/ xf], h;n] pgLx¿sf] sfdnfO{ cem 
k|efjsf/L agfpg ;xof]u k'¥ofpF5 . o;n] sdhf]/ kIfx¿ klxrfg ug{ d2t ug]{5 / cfk\mgf] 
sfo{nfO{ clwstd\ k|efjsf/L agfpg /0fgLlts of]hgf agfpg ;xof]u ug]{ 5 . 

u= cf}hf/ tyf ;+oGqx¿sf] kl/ro tyf k|of]u  

!= gu/÷ufpF;efsf lg0f{ox?
kl/ro M x/]s jif{ k|To]s gu/÷ufpFkflnsfn] gu/÷ufpF;ef af]nfpg] ub{5 . rfn' cfly{s jif{df 
sfof{Gjog x'g]u/L dxTjk"0f{ ljifox¿df oxfF 5nkmn / lg0f{ox¿ ul/G5 . gu/÷ufpF;efaf6 
lg0f{o ul/Psf ljifonfO{ gu/÷ufpF ;efsf lg0f{ox¿ eg]/ lrlgG5 .   

tYofª\s df s] 5 < 
tYofª\sdf ljz]if lg0f{o ;+Vof / To;nfO{ a'emfpg JofVof ul/Psf] x'G5 . o; k|sf/sf jflif{s 
lg0f{ox¿ x/]s cfly{s jif{sf] cfwf/df Jojl:yt / cBfjlws u/]/ /flvPsf] x'G5 .
 
tYofª\s s;/L k|fKt ug]{ <
s'g} kflnsfsf] 8f6fkf]6{nsf] ufpF;ef jf gu/;efsf lg0f{ox¿ ;DjGwL tYofª\s ;f]xL zLif{ssf] 
v08df k|fKt ug{ ;lsG5  . pQm v08df lSns u/]kl5 cfkm"NffO{ rflxPsf] cfly{s jif{sf] 
ufpF;ef jf gu/;efsf lg0f{ox¿ 5fGgsf nflu ljsNkx¿ b]lvg]5  . tYofª\s kf]6{nnfO{ 
;d'bfosf dlxnf, lk5l8Psf ;d"x tyf ;j{;fwf/0fn] ;lhn} k|fKt ug{ / a'em\g ;Sg] u/L 
Jojl:yt ul/Psf] 5 . o;sf] efiff g]kfnL /x]sf] 5 . 
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@= gu/ jf ufpFkflnsfsf]] gLlt sfo{qmd / ah]6
kl/roM :yfgLo ;/sf/n] cfpFbf] cfly{s jif{sf sfdx¿nfO{ k|fyldsLs/0f ug{ gLltx¿ tof/ 
kf/]sf] x'G5 . o;k|sf/sf] gLlt tyf sfo{qmdsf nflu ah]6 ljlgof]hg ul/Psf] x'G5 . :yfgLo 
;/sf/sf] sfo{s'zntf oxL gLlt / cfly{s jif{sf] clGtddf k|fKt sfdsf] pknlAwn] b]vfpF5 . 

tYofª\sdf s] 5 <
:yfgLo ;/sf/åf/f hf/L ul/Psf gLltx¿ ljifout zLif{s cg';f/ o; v08df pknAw 
u/fOPsf] x'G5 . pbfx/0fsf nflu, olb gLlt, cfly{s ljsf; jf cfwf/e"t k"jf{wf/ ljsf;;Fu 
;DalGwt 5 eg] gLlt To;} zLif{s cGtu{t /x]sf] x'G5 .   

:yfgLo ;/sf/n] ljleGg If]q / sfo{qmdsf] cfwf/df ah]6sf] cg'dfg u/L ljlgof]hg ub{5 . 
sfof{Gjo ul/g] sfo{qmdx¿sf] k|sf/ / j8fsf ljj/0fx¿ klg lbOPsf] x'G5 . 

s;/L k|fKt ug]{ <  
gu/÷ufpFkflnsfsf] tYofª\s kf]6{nsf] gLltut lg0f{o v08 cGtu{t b]Vg ;lsG5 . jflif{s 
ljsf; sfo{qmd tyf If]qut ah]6 cGtu{t sfo{qmdx? / To;;Fu ;DjlGwt ah]6 b]Vg 
;lsG5 . cfkm"nfO{ rflxPsf] cfly{s jif{sf] gLlt tyf ah]6 a|fph/af6 tn tfg]/ x]g{ 
;lsG5 .  gu/kflnsf÷ufpFkflnsfn] sfof{Gjog ug{ agfPsf] of]hgf tyf kl/of]hgfsf 
zLif{s tyf pkzLif{sx¿af6 of ;DalGwt j8faf6 5gf}6 u/L k|of]ustf{n] cfkm"nfO{ rflxg] 
kl/of]hgf;Fu ;DjlGwt ;"rgfx? x]g{ ;S5g\ . 

#= gu/ jf ufpFkflnsfsf] ljB'tLo k|f]kmfOn -O{–k|f]kmfOn_
kl/roM ljB'tLo k|f]kmfOn jf O{–k|f]kmfOn ljleGg k|sf/sf tYofª\s sf] Ps ;]6 xf], h;n] 
:yfgLo ;/sf/x¿sf] tYofª\s lrq k|bfg ub{5   . pQm O{–k|f]kmfOn :yfgLo ;/sf/x¿sf 
ef}uf]lns l:ylt, hg;fª\lvsLo, k|fs[lts ;|f]t, ;+:s[lt cflb ;dfj]z ePsf tYofª\ssf 
ljz]if ;]6 ;lxt k|:t't ul/Psf] 5  . O{–k|f]kmfOnn] s'g} ljz]if :yfgLo ;/sf/sf] d'Vo 
;f+lVosLo hfgsf/Lsf] vf]hL ug]{ ljsNk ljB'tLo ¿kdf k|bfg ub{5 .  

:yfgLo ;/sf/sf] O{–k|f]kmfOndf ;ª\3Lo dfldnf tyf ;fdfGo k|zf;g dGqfnoåf/f ;"lrt 
ul/Psf] %# d"Vo r/x¿sf] cfwf/df hfgsf/Lx¿ ;dfj]z ul/Psf] 5 . tYofª\s r/x¿sf] 
k|s[ltsf] cfwf/df leGg x'G5g\ . pbfx/0fsf nflu, hg;f+lVosLo, k|zf;lgs, lzIff, :jf:Yo, 
nlIft ;d"x s]lGb|t cflb . 

s;/L k|fKt ug]{ < 
gu/kflnsf÷ufpFkflnsfsf] tYofª\s kf]6{ndf O{–k|f]kmfOn v08df k|fKt ug{ ;lsG5 . O{–k|f]kmfOn 
v08df lSns u/]kl5 ljleGg k|Zgx¿sf tYofª\s b]Vg ;lsG5  . ;Dk"0f{ O{–k|f]kmfOn jf 
ljlzi6 tYofª\s klg yk k|of]usf nflu 8fpgnf]8 ug{ ;lsG5 .  
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$= gu/ jf ufpFkflnsfsf] KjfOG6df ckm\ OG6«]i6 gS;f 
kl/roM KjfOG6 ckm\ OG6«]i6 gS;fn] :yfgLo ;/sf/sf] ljlzi6 If]qx?M ;fj{hlgs ;+3, ;+:yf, 
sfof{no, :yfg cflbsf] b[Zo k|:t't ub{5  . dxTjk"0f{ :yfgx¿nfO{ gS;fdf o;n] d'Vo 
tYofª\ssf ;fy 6\ofu u/L k|:t't ub{5 . o:tf OG6«]i6sf KjfOG6x¿nfO{ jf gS;fnfO{ :yfgLo 
;/sf/n] To;sf nflu ;'lglZrt ul/Psf sd{rf/L dfkm{t\ lgoldt ¿kdf cBfjlws ub{5 . 

tYofª\sdf s] 5 <
KjfOG6 ckm\ OG6«]i6n] tYofª\s ;Fu ;DalGwt ko{6sLo :ynx¿, z}lIfs ;+:yfx¿, 
ljQLo ;+:yfx¿, :jf:Yo s]Gb|x¿, wfld{s :ynx¿ jf/]sf] hfgsf/L k|bfg ub{5  . d'Vo  
tYofª\sdf e"–:yfgx¿, kmf]6f]x¿, gfd / j0f{g, ;Dks{ JolQm cflb ;dfj]z u/]sf] x'G5  . 
oBlk, ljBfnox¿, :jf:Yo s]Gb| cflb h:tf 7fpFx¿sf nflu lj:t[t ljj/0fx¿ ;dfj]z 
ul/Psf] 5 . 

KjfOG6df ckm\ OG6«]i6 s;/L x]g]{ < 
kflnsfsf] tYofª\s kf]6{n / :yfgLo ;/sf/sf] gS;f KjfOG6 ckm\ OG6«]i6 v08sf] u[x k[i7df 
lSns u/L k|of]u ug{ ;lsG5  . o; afx]s k|of]ustf{x¿n] ljlzi6 e"–:yfgx¿df lSns 
u/L h"d–Og / h"d–cfp6 ub}{ ljj/0fx¿ x]g{ ;Sb5g\ . ;fy} jf8{ cg';f/ jf >]0fL cg';f/ 
KjfOG6x¿ x]g{sf nflu pknJw lkmN6/ ljsNkx¿ k|of]u ug{ ;lsG5 . 

%= gu/ jf ufpFkflnsfsf] egfO{ -d'g–EjfO;_
kl/roM :yfgLo ;/sf/sf] sfdsf] af/]df gful/s / ;/sf/aLr Pscfk;df s'/fsfgL ug{ 
cyf{t\ ;'emfj ;Nnfx lng ljsf; ul/Psf] k|0ffnL g} d'g–EjfO; xf] . d'g–EjfO;n] :yfgLo 
;/sf/ / gful/saLr ;~rf/ :yfkgf ub{5 . d'g–EjfO;sf] lel8of] cfjZostfsf] cfwf/df 
jf Ps dlxgfdf b'O{ k6s;Dd cBfjlws ul/G5 .  

tYofª\sdf s] 5 <
o; Kn]6kmd{df :yfgLo ;/sf/sf lhDd]jf/ JolQmsf] /]s8{ ul/Psf] lel8of] ;dfj]z 5 . h'g 
lel8of]df ;fj{hlgs jf ;fdflhs d'2fdf jf ljifout If]qx¿df af]n]sf] x'g]5 . To;afx]s, 
ToxfF dxTjk"0f{ ;Gb]zx¿ d]6fpg gldNg] u/L ldnfOPsf] x'G5 . ;fy} klxn]sf lel8of]x¿ klg 
ltgLx¿sf] ldlt / ljifout zLif{s tyf pkzLif{sdf ;'/lIft /x]sf] x'G5 . 

lel8of] s;/L xg]{ tyf ;'Gg] <  
gu/kflnsfsf] tYofª\s kf]6{ndf d'g–EjfO; x]g{ jf ;'Ggsf nflu d'g–EjfO; v08 x]g{ / ljleGg 
ljifox¿sf ;Gbe{df :yfgLo ;/sf/åf/f cknf]8 ul/Psf lel8of]x¿ x]g{ jf ;'Gg ;lsG5 .

^= Prcf/ 8f6fa]; / ;d"x ;Gb]z k|0ffnL  
:yfgLo ;/sf/sf k|ltlglw / gful/s sd{rf/L;Fu s'/fsfgL ug{ cfjZos hfgsf/L 
gu/kflnsfsf] dfgj ;+zfwg 8f6fa];df e08f/ ul/Psf] x'G5  . :yfgLo ;/sf/sf] lgjf{lrt 
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k|d'vn] ;d"x ;Gb]z k|0ffnLsf] dfWodaf6 clwsf/L jf JolQmx¿sf] ;d"xdf k'U5g\ . ;d"x ;Gb]z 
k|0ffnL gu/kflnsfsf] dfgj ;+zfwg tYofª\s j];af6 pTkGg ul/Psf] x'G5 .  

tYofª\sdf s] x'G5 <
If]q, gfd, dfgj ;+zfwg, ju{, ;+u7gsf] gfd, jf8{ gDa/, kb, df]afOn gDa/ cflb 
gu/kflnsfsf] dfgj ;+zfwg 8f6fa];df /flvPsf] x'G5 . ;d"x ;Gb]z k|0ffnLn] d'Vo r/x¿ 
k|of]u ub{5 h:t} 7]ufgf k'l:tsf, o;sf] cfwf/df :yfgLo ;/sf/sf clwsf/Lx¿ jf JolQmsf] 
;d"xdf cfjZos ;Gb]zx¿ k7fpFb5 .

s;/L vf]Hg] < 
gu/kflnsfsf] dfgj ;+zfwg 8f6fa]; ;ª\sng ug{ Ps k|sf/sf] 6]DKn]6 pknAw 5 . ;d"x 
;Gb]z k|0ffnL Ps km/s o"cf/Pndf nu–Og ug'{ kb{5 .

&= b:tfj]h k':tsfno -8s'd]G6 nfOa|]/L_ 
kl/roM :yfgLo ;/sf/n] sfg'g, :jf:Yo, lzIff, s[lif, k"jf{wf/ cflb ljifox¿;Fu ;DalGwt 
ljleGg k|sf/sf b:tfj]hx? lgdf{0f u/]sf] x'G5 . ;fy}, gful/s ;dfh ;+:yfx¿ cGo ljsf;sf 
;fem]bf/ ;+:yfx¿ tyf cleoGtfx¿n] klg ljleGg b:tfj]hx¿ pTkfbg u/]sf x'G5g\ . o;}n], 
pQm b:tfj]hx? / /]s8{ ul/Psf sfuhftx¿ eljiodf k|of]usf nflu dxTjk"0f{ x'g]5 . To;}n] 
o;df oL b:tfj]h tyf sfuhftx?nfO{ Jojl:yt tl/sfn] /flvPsf] 5, cfjZostf cg';f/ 
k|of]u ug{ ;lsg] 5 .   

o;}n] 8s'd]G6 nfOa|]/L Ps Kn]6kmd{ xf] h;n] b:tfj]hx¿nfO{ Pslqt ub{5 / ljleGg k|sf/sf 
b:tfj]hx¿nfO{ juL{s[t u/L e08f/0f ub{5 . 8s'd]G6 nfOa|]/Ln] k':tsfnos} Kn]6kmd{ ljsf; 
ug]{ nIo /fv]sf] 5 . 

tYofª\sdf s] x'G5 <
:yfgLo ;+:yfx¿, u}/ ;/sf/L ;+:yfx¿sf] sfuhft / ljleGg k|sf/sf/sf /]s8{x¿ o;leq 
/flvG5, h:t} sfg'g, ;j]{If0f, cg';Gwfg l/kf]6{, jflif{s l/kf]6{ cflb  . sfuhftx¿ j8{ / 
kLl8Pkm 9fFrfdf kfpg ;lsG5 . 

s;/L vf]Hg] <
gu/kflnsfsf] tYofª\s kf]6{ndf cknf]8 ul/Psf sfuhftx¿ 8s'd]G6 nfOa|]/Laf6 x]g{ ;lsG5 
hxfF k|of]ustf{n] cfjZostf cg';f/ lkmN6/ u/L :yfgLo ;/sf/sf sfuhftx¿ x]g{ ;Sg]5 .  

*= tYofª\s–xa 
kl/roM :yfgLo ;/sf/x¿n] ljleGg k|sf/sf tYofª\s / cfjZos sfuhftx¿ klg pTkfbg 
u5{g\ . o:tf tYofª\s s/, ah]6, ;f+lVosLo ;"rgf cflb;Fu ;DalGwt x'g ;S5g\ . o;}n], 
of] dxTjk"0f{ 5 ls eljiosf] k|of]usf nflu of] tYofª\s 7Ls;Fu Jojl:yt / /]s8{ ul/Psf] 
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x'g' kb{5 . tYofª\s–xa Ps Kn]6kmfd{ xf] h;n] ljleGg k|sf/sf tYofª\snfO{ PsLs[t?kdf, 
juL{s/0f / e08f/0f ub{5 . tYofª\s–xasf] p2]Zo Kn]6kmd{sf] ljsf; ug'{ /x]sf] 5 / Ps} 
:yfgdf !@ j6} :yfgLo ;/sf/sf] sfuhft pknAw u/fpg' xf] .  

tYofª\ssf] ¿kdf s] 5 <  
:yfgLo ;/sf/sf] tYofª\s ljleGg ju{ / pk>]0fL cflb;Fu ;DalGwt 5g\ . tYofª\s, tYo, 
s/, cflb x'g ;S5g\ . o:tf] tYofª\s PS;]n 9fFrfdf pknAw 5 . 

s;/L x]g]{ < 
gu/kflnsfsf] tYofª\s kf]6{ndf tYofª\s -8f6f_ ætYofª\s–xaÆ v08df e08f/0f x'G5 . 
k|of]ustf{n] pQm v08 5gf}6 ug{ ;Sg]5g\ / :yfgLo ;/sf/sf] cknf]8 ul/Psf] tYofª\s  
x]g{ ;Sg]5g\ . 

(= k"jf{wf/ Joj:yfkg k|0ffnL
kl/roM k"jf{wf/ Joj:yfkg k|0ffnL ;'zf;g kl/of]hgfn] ufpFkflnsf÷gu/kflnsfsf] ah]6af6 
;~rflnt k"jf{wf/;Fu ;DjlGwt of]hgfx?nfO{ l8lh6fOh (Digitize) ug]{, k|;f/0f ug]{ / 
gful/sx?;Fu ;DjlGwt k"jf{wf/sf] ljifodf cGt{s[of (Face to Face) ug]{ Pp6f  k|0ffnL xf] . 

tYofª\ssf] ?kdf s] 5 < 
ljleGg cfly{s jif{df ;~rflnt  k"jf{wf/ of]hgfsf] ah]6, of]hgf ePsf] :yfg, of]hgfsf] 
cfly{s /  ef}lts k|ult ljj/0fnfO{ tYofª\ssf] ?kdf k|:t't ul/Psf] 5 . 

ljz]iftfx?
!= k"jf{wf/ of]hgfx?sf] ljj/0f
@= :yfgLo ;/sf/sf] gSzfdf  of]hgfx?sf] ;+Vof / :yfg gS;fÍg
#= ;du| tyf of]hgf cg';f/sf] cfly{s tyf ef}lts k|ult ljj/0f
$= x/]s of]hgfdf k|fljlws tyf cfd gful/sx?n] k[i7kf]if0f÷u'gf;f] ug{ ;Sg] Joj:yf

Web-Based Data https://ims.susasan.org tyf df]afOn PlKns];g (Mobile Application) 

df pknAw . 
PlKns];g 8fpgnf]8 ug{sf nfluM 
https://play.google.com/store/apps/details?id=com.yipl.infrastructuremonitoring 

lbOPsf] ln+sdf uO{ k|fKt ug{ ;lsG5 . 

s;/L k|fKt ug]{ < 
ufpFkflnsf÷gu/kflnsfsf] tYofª\s kf]6{ndf k"jf{wf/ Joj:yfkg k|0ffnL v08df k|fKt ug{ 
;lsG5 . o; v08df lSns u/]kl5 ljleGg cfly{s jif{df of]hgf ul/Psf kl/of]hgfx¿sf] 
lj:t[t ljj/0fx¿ b]Vg ;lsG5 .
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!)= Gffu/Ls c+s kq / jlx/udg cledt
;fdflhs hjfkmb]xLtf k|j4{g ug]{ ljljw pks/0fx? dWo] oL b'O{ klg k|d'v pks/0f x'g\ . 
oL b'O pks/0fsf dfWodaf6 :yfgLo ;/sf/nfO ;fj{hlgs ;'g'jfO{sf ljlwx¿ ;+zf]wg ug{ 
;xo]u ldNb5 . o;df ePsf ljleGg k|ZgfjnLx¿ :yfgLo ;/sf/nfO{ cfwf/e"t lzIff / 
cfwf/e"t :jf:Yo ;]jf;Fu ;DalGwt k|ltlqmofx¿ k|fKt ug{ dbt ub{5 .

!!= gu/kflnsf df]afOn PK;
of] PK; ;"rgfsf] ;lhnf] kx'Frsf] nflu gful/ssf] xftdf gu/kflnsfsf] af/]df hfgsf/L k|bfg 
ug]{ pks/0f xf] . ljleGg hfgsf/Lx¿ jf ;"rgfx?df gful/sx?sf] kx'FrnfO{ o;n] ;xhtf k|bfg 
u/]sf] 5 . h:t} ;]jfsf af/] ;a} ljj/0fx¿, gu/kflnsfsf ;b:ox¿sf] ;Dks{ hfgsf/Lx¿ 
kfpgsf ;fy} ljleGg clwsf/x¿sf af/]df hfgsf/L tyf ;dfrf/x¿ o; PK; dfkm{t k|fKt ug{ 
;S5g\ . gu/kflnsf df]afOn PK; ljz]iftM gful/ssf] cg'k|of]usf nflu agfOPsf] 5 .

tYofª\ssf] ?kdf s] 5 < 
gu/kflnsfaf6 ;dfrf/ / ;"rgfx¿, gu/kflnsfsf] tYofª\s, ;Dks{ ;DjlGw hfgsf/L, 
;]jf ;DjlGw hfgsf/L ckmnfOg k|of]uaf6 klg k|fKt ug{ ;lsg] 5 . 

s;/L x]g]{<
gu/kflnsfsf] PlKns];g 8fpgnf]8 ug{sf nflu pbfx/0fM 
https://play.google.com/store/apps/details?id=org.susasan.amargadhi lbOPsf] 
ln+sdf uO{ k|fKt ug{ ;lsG5 . k|of]ustf{n] rflxPsf] v08 5gf}6 ug{ ;Sg]5g\ / :yfgLo 
;/sf/sf] cknf]8 ul/Psf] tYofª\s -8f6f_ x]g{ ;Sg]5g\ . 

!@= u'gf;f] ;'g'jfO Joj:yfkg k|0ffnL
gu/kflnsfn] ljleGg ljifox¿df gful/ssf u'gf;f / ph'/L k|fKt u/L ;f] sf] Jojl:yt 
9+uaf6 ;'g'jfO ug{sf nfuL nfu' u/]sf] k|0ffnL xf] . of] Ps ljB'lto k|0ffnLdf cfwfl/t 
pks/0f xf] h; dfkm{t gful/sx?n] cfkm\gf] ;d:of jf u'gf;f] jf ;'emfj ;DjlGwt gu/ 
jf ufpFkflnsfdf /fVg ;Sb5g\ . o;n] gu/kflnsfdf k|fKt u'gf;fx?sf] Aoj:yfkg ug{ 
/ o;sf] l:ylt ljifodf cBfjlws x'g ;xof]u k\¥ofcf]; eGgsf nflu o;sf] lgdf{0f 
ul/Psf] 5 . o; pks/0fn] gful/ssf nflu kmf]gaf6 pgLx¿sf] k|ltj]bgx¿ /fVg 
;lhnf] agfpFb5, ljz]ifu/L dlxnf tyf l;dfGts[t ;d"xsf] nflu pgLx¿sf] cfjfhx¿ 
gu/kflnsf;Dd k'¥ofpg] sfddf o;n] ;xo]u k'of{pbF5 . of] l/kf]6{ cgnfOg kmf/d k|of]u 
u/L klg ug{ ;lsG5 .

tYofª\ssf] ?kdf s] 5 < 
gu/kflnsfsf ljleGg ljifox¿df gful/sn] u'gf;f / ph'/L ug{, ljleGg hfgsf/Lsf] dfu 
ug{, ;'emfj k7fpg / k|fKt ph'/Lsf] Joj:yfkg ePsf] cyjf gePsf] l:yltaf/] hfgsf/L 
k|fKt ug{ ;lsg]5 . 
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s;/L x]g]{<
gful/sn] cfk\mgf u'gf;f / ph'/L /fVg ;fy} ph'/L ;DalGw hfgsf/L pbfx/0fsf nflu 
http://grms.susasan.org/sanfebagar lbOPsf] ln+sdf uO{ k|fKt ug{ ;lsG5 .

!#= gful/s j8fkq  
gful/s j8fkq gu/kflnsfsf nflu gu/kflnsf åf/f k|bfg ul/g] ;]jfx?sf] af/]df 
hfgsf/L k|bfg ug{ tof/ ul/Psf] Ps pks/0f xf] . o;df gful/ssf] nflu clt cjZos 
ljleGg ;]jfx¿ af/] ;Dk"0f{ hfgsf/L kfpg ;lsG5 . 

tYofª\ssf] ?kdf s] 5 < 
:yfgLo ;/sf/af6 k|bfg ul/g] ;a} ;]jf / tL ;]jfx? k|fKt ug{ cfjZos kg]{ hfgsf/Lx?, 
z'Nsx? / To;sf k|s[ofx? af/] ;Dk"0f{ hfgsf/L o; ljB'lto gful/s j8fkqdf x]g{ ;lsG5 .

s;/L x]g]{<
gu/kflnsfsf] ljleGg ;]jfx?af/] hfgsf/L lngsf nflu pbfx/0fM 
https://amargadhi.susasan.org/badapatra lbOPsf] ln+sdf k|fKt ug{ ;lsG5 . 
k|of]ustf{n] rflxPsf] v08 5gf}6 ug{ ;Sg]5g\ / :yfgLo ;/sf/sf] cknf]8 ul/Psf] 
tYofª\s -8f6f_ x]g{ ;Sg]5g\ . 

!$= cl8of] ;Gb]z k|0ffnL
cl8of] ;Gb]z k|0ffnL ;'zf;g kl/o]hgf cGtu{t ljsf; ul/Psf] Ps ;Gb]z k|0ffnL xf]  . 
o; k|0ffnLsf] k|of]u u/L k|of]ustf{n] ;xh ?kdf ;Gb]z k7fpg ;S5g\  . o; k|0ffnLnfO{ 
kflnsfsf d'Vo clwsf/Lx?n] ljleGg ;/f]sf/ ;d"xx? tyf JolQmx?;dIf ;xhtfk"j{s 
cfˆgf] ;Gb]z k'¥ofpgsf nflu k|of]u ug{ ;Sb5g\ . of] k|0ffnL k|of]u u/L Ps} rf]6Ldf w]/} 
nlIft JolQmx?nfO{ pgLx?sf] df]afOn kmf]gdf cfˆgf] :j/df ;Gb]z /]s8{ u/L ;Gb]z k7fpg 
;lsG5 . of] k7fOPsf] ;Gb]z tL JolQmx?n] cfkm\gf] kmf]gdf ;'Gg ;Sg]5g\ olb bf]xf]¥ofP/ 
;'Gg' kg]{ ePdf To;sf] ;'ljwf klg 5 . olb s'g} sf/0fjz ;Gb]z k|jfx x'g g;s]df csf{]kN6 
;d]t ;Gb]z k7fpg ;lsG5 .

!%= On]S6«f]lgs l;kmfl/; k|0ffnL 
of] k|0ffnL Ps cgnfOg / ckmnfOg Kn]6kmd{ xf] h'g ljz]if u/L jf8{ clkm;x¿sf] nflu 
l;kmfl/;x¿ pTkfbg ug{sf nflu ;]jf k|jfxnfO{ l56f] / k|efjsf/L agfpgsf] nflu ljsl;t 
ul/Psf] xf] . 8]6fa]; k|0ffnLdf ;fdfGotof k|of]u x'g] l;kmfl/;x¿sf] 9fFrf /x]sf] 5 . o;sf 
;fy l;kmfl/;x¿ l56f] / l8lh6n x'g] k|lqmof agfpFb} ;]jf vf]Hg]x¿sf] ljj/0f ;lxt 
cg'df]bg ul/Psf] ;a} l;kmfl/;x¿  /x]sf 5g\ . l;kmfl/; ;DjlGwt ufpFkflnsf tyf 
gu/kflnsfn] lbOPsf] o'h/ g]d tyf kf;j8{ k|of]u u/L http://e-sifaris.susasan.org df 
nu O{g ug{ ;Sg]5g\ .
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!^= s[lif sfo{qmd Joj:yfkg k|0ffnL 
of] k|0ffnL :yfgLo ;/sf/sf] nflu s[lif kmd{x? btf{ ug]{, k|df0fkq k|bfg ug]{, cg'bfgsf] sfuhft 
Ps} 7fpFdf l8lh6n ug]{, :yfgLo ;/sf/sf] nflu s[lif sfo{qmdsf] k|aGwgnfO{ Jojl:yt, l56f] 
/ l8lh6n agfpgsf] nflu tof/ kfl/Psf] Ps Kn]6kmd{ xf] . of] k|0ffnL ;DjlGwt ufpFkflnsf 
tyf gu/kflnsfn] lbOPsf] o'h/ g]d tyf kf;j8{ k|of]u u/L http://aims.susasan.org df 
nu O{g ug{ ;Sg]5g\ .

!&= Goflos dfldnf Joj:yfkg k|0ffnL
Goflos dfldnf Joj:yfkg k|0ffnLn] :yflgo ;/sf/ cGtu{t /xg] Goflos ;ldltsf] sfo{nfO{ 
k|ljlwsf] k|of]uaf6 Jojl:yt ug]{ sfd ub{5 . o; k|0ffnLn] ;ldltdf cfpg] ljjfbx¿, 
tyf To:tf ljjfb ;DalGw ;Dk"0f{ hfgsf/L -h:tf] ljjfbsf kIf ljkIf, Goflos ;ldltaf6 
x'g] Goflos k|lqmof_ Jojl:yt tyf ;'/lIft 9Ën] /]s8{ ug]{ sfd ub{5 . Goflos ;ldltn] 
oyfl:yltdf sfuhL ¿k ul//x]sf] cfˆgf] sfo{nfO{ Goflos ;ldlt ;DalGwt k|rlnt sfg"g 
tyf k|lqmofdf cGoyf gx'g] u/L s]xL gljgtf ;lxt ;xL k|lqmofnfO{ k|ljlwsf] k|of]uaf6 
ljB'tLo dfWodf Joj:yf ug]{ sfd Goflos dfldnf Joj:yfkg k|0ffnLn] u/]sf] 5 . of] 
k|0ffnL ;DjlGwt ufpFkflnsf tyf gu/kflnsfn] lbOPsf] o'h/ g]d tyf kf;j8{ k|of]u u/L 
http://jms.susasan.org df nu O{g ug{ ;Sg]5g\ .

yk hfgsf/Lsf nflu
http://www.susasan.org/

http://sanfebagar.susasan.org/

https://bannigadhijayagadh.susasan.org/

http://amargadhi.susasan.org/		

https://nawadurga.susasan.org/

https://jayaprithivi.susasan.org/		

http://masta.susasan.org/

http://dhangadhi.susasan.org/		

http://kailari.susasan.org/

http://bagmati.susasan.org/		

http://konjyosom.susasan.org/

https://barhabise.susasan.org/		

http://sunkoshi.susasan.org/
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cg';"rL !M tflnd ;q of]hgfsf] vfsf

;q of]hgfsf] vfsf 
(Session Plan)

;qsf] ljifo M 
;qsf] p2]Zo M						       hDdf ;do M	
==========================================================================================================
==========================================================================================================
==========================================================================================================
=============================================================================                                

ljj/0f lqmofsnfk / k|s[of ljlw÷t/Lsf ;fdfu|L / ;xfos 
;fdfu|L

;do

-s_  l;Sg] jftfj/0fsf] 
;[hgf 

-v_  ljifo j:t'df k|j]z

u_ lj:t[t lqmofsnfk 
zLif{s

     pkzLif{s====

    pkzLif{s==== 

-3_  ;+If]kLs/0f

-ª_  d"Nof+sg 

;DkGg eP kl5 sf] lgisif{ M ==================================================================
=========================================================================================================
=========================================================================================================
====

k|lzIfssf] gfd M						      ldlt  M		
	
tflndsf] gfd M 						      :yfg M 	
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cg';"rL @M tflnd ;q of]hgfsf] gd"gf 
kf7sf] zLif{s ;fdflhs hjfkmb]xLtfsf] cjwf/0ff  -d]f8\o'n ! ;q !=!_

;dofjlw ! 306f #) dLg]6

l;sfOsf If]qx? ;fdflhs hjfkmb]xLtfsf] cjwf/0ff 
;fdflhs hjfkmb]xLtfsf] dxTj 
;fdflhs hjfkmb]xLtfsf nflu gful/ssf xs tyf clwsf/ / 
pgLx?sf] e"ldsf 
;fdflhs hjfkmb]xLtfsf rf/ vDjfx? 
;fdflhs hjfkmb]xLtfsf] If]qdf xfn eP u/]sf cEof;x? 
;fdflhs hjfkmb]xLtfsf] ;kmntfsf cfwf/x? 

l;sfOsf] p2]Zo
;xefuLx? ;fdflhs hjfkmb]xLtfnfO{ cfkm\g} efiff / z}nLdf kl/
eflift ub}{ o;sf] dxTj atfpg ;Sg]5g\ 
;fdflhs hjfkmb]xLtfsf rf/ vDjfx?sf] gfd atfpb} To;sf] 
;fdfGo rrf{ ug{ ;Sg]5g\ 
;fdflhs hjfkmb]xLtf;DjGwdf xfn eP u/]sf cEof; To;sf] 
ljifodf 5nkmn ug{ ;Sg]\5g\ 

cfjZos ;fdfu|Lx? af]8{ dfs{/, Go'hlk|G6, d]6fsf8{, kfj/KjfOG6 k|:t'tLs/0f    

;xhLs/0f ljlw / k|lqmof

ljifo j:t'df k|j]z æcfon lgud t]n 5}g, vfg]kfgL ;+:yfg kfgL 5}gÆ eGg] sf6{'g   
b]vfP/ o:tf] lsg ePsf] xf]nf egL 5f]6f] dl:tis dGyg u/fpg] . 
pgLx¿af6 cfPsf] hjfkmsf] ;f/ lvRb} cf—cfkm\gf] 7fpFdf  
ug{'kg{] st{Jo, e"ldsf / lhDd]jf/L lgjf{x ug{ g;Sbf o:tf] x'g 
uPsf] xf] eGb} ljifo k|j]z u/fpg] . o; ;qdf 5nkmn ul/g] 
ljifoj:t'sf] hfgsf/L lbg] .  

lj:t[t lqmofsnfk ;fdflhs hjfkmb]xLtfsf] cjwf/0ffM ;xefuLx?nfO{ ;fdflhs hjfkmb]
xLtf eg]sf] s] xf] elg @ ldg]6 ;Fu}sf] ;fyL;Fu @ hgfsf] hf]8L 
agfP/ ahu|'k* -x]]{g'xf]; aS; !_  5nkmn u/fpg] . pgLx¿af6 
cfPsf] ;xL hjfkmnfO{ k'ga{n k|bfg ub}{ kfj/KjfOG6 k|:t'tLs/0f 
dfkm{t\ ;fdflhs hjfkmb]xLtfsf] cy{, ;'zf;gsf dfu / cfk"lt{ kIf jf 
k/Dk/fut ;+oGqsf af/]df pbfx/0f ;lxt 5nkmn rnfpg] . 
;fdflhs hjfkmb]xLtfsf] dxTjM ;fdflhs  pQ/bfloTjsf s] 
s:tf kmfObf jf dxTj 5g\ egL ;xefuLnfO{ k|Zg ub}{ pgLx¿af6 
cfPsf  hjfkm;Fu lnª\s ub}{ ljleGg cfofdx¿df o;sf] dxTjdfly 
sIffsf]7f 5nkmnaf6 k|sfz kfg{] . 
gful/ssf xs tyf clwsf/ / pgLx?sf]  e"ldsfM ;xefuLnfO{ $ 
;d"xdf ljefhg ug]{ . b'O{ j6f ;d"xnfO{ gful/sx¿sf xs / clwsf/ 
;DjGwdf / ;d"x afFsL @ j6f ;d"xnfO{ ;fdflhs  
hjfkmb]xLtf k|j4{gsf nflu gful/sx¿n] s:tf] e"ldsf lgjf{x ug{' 
kb{5 egL 5f]6f] 5nkmn ug{ nufpg] . ;a} ;d"xsf] k|:t'lt kZrft\ 
gful/sn] s]an cfkm\gf xs / clwsf/ dfq vf]h]/ k'Ub}g ;fdflhs 
hjfkmb]xLtfsf nflu gful/sn] klg cfkm\gf] 7fpFaf6 st{Jo /  e"ldsf 
lgjf{x ug{' kb{5 egL lgZsif{ lbg] .
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;fdflhs hjfkmb]xLtfsf rf/ vDjfx?M h;/L df]6/ uf8L ;Gt'lnt 
cj:yfdf u'8\gsf nflu $ j6} kf+u|f tGb'¿:t cj:yfdf x'g' kb{5 
To;}u/L ;fdflhs hjfkmb]xLtfsf nflu klg ;+ul7t tyf ;Ifd 
gful/s ;dfh, kof{Kt ;"rgfdf kx'Fr tyf k|efjsf/L pkof]u, 
hjfkmb]xL / pQ/bfoL, ;+:s[lt tyf ;Gbe{k|lt ;+j]bgzLntf rf/ 
vDafx¿ x'g\ egL pbfx/0f ;lxt JofVof ug]{ .  
;fdflhs hjfkmb]xLtfsf] If]qdf xfn eP u/]sf cEof;x?M 
;xefuLx¿nfO{ cf—cfkm\gf] sfo{If]qdf ;fdflhs hjfkmb]xLtfsf] 
lkmN8df s] s:tf cEof;x¿ ug{ ;lsPnf egL pgLx¿sf] ljrf/ 
lgsfNg nufpg] . ;a}sf] ljrf/ cfO;s]kl5 xfn g]kfndf  
ePu/]sf kxn tyf cEof;x¿ h:t}, ;fj{hlgs vr{ k5\ofpg],  
7]Ssfk§f, s/f/, P]g lgod, sfo{ljlw, ;fd'bflos c+skq / gful/s 
k|ltj]bg kq h:tf kxnx¿ cEof;df /x]sf] s'/f pbfx/0f ;lxt 
5f]6s/Ldf 5nkmn ug]{ .   
;fdflhs hjfkmb]xLtfsf] ;kmntfsf cfwf/x?M ;fdflhs hjfkmb]xLtfsf] 
;kmntfsf cfwf/ s] s] x'g ;S5g\ egL ;a} ;xefuLnfO{ slDtdf # 
j6f a'Fbf ;f]r]/ cfkm\gf] sfkLdf n]Vg nufpg] . kfn}kfnf] ;a}n]  
n]v]sf] aF'bf ;'Gg] . cfkm"n] n]v]sf] aF'bf klxn] g} cfO;s]sf] eP  
gbf]xf]¥ofpg eGg] . ;a}sf] ljrf/ ;'lg;s] kl5 klxn] g} 5nkmn 
e};s]sf] — ;fdflhs hjfkmb]xLtfsf rf/ vDaf, gful/s xs tyf 
clwsf/ / pgLx¿sf] st{Jo ljifoj:t';Fu lnª\s ub}{ ;kmntfsf nflu 
cfjZos kIfx¿dfly k|sfz kfg]{ .   

;+If]kLs/0f dfly lj:t[t lqmofsnfksf] v08df k|:t't ul/Psf ljifoj:t'df ;;{tL{ 
k'gM:d/0f u/fpg] / pk/f]Qm ljifoj:t'df s]xL c:ki6tf /x]sf] eP 
lh1f;f /fVg ;xefuLnfO{ cg'/f]w ug]{ / o; ;qsf] ;du| 5nkmnsf]  
;f/ k|:t't ug]{ .    

a'emfO kl/If0f ;xefuLx¿nfO{ ;fdflhs hjfkmb]xLtf s] /x]5 < ;fdflhs  
hjfkmb]xLtf lsg cfjZos /x]5 < ;fdflhs hjfkmb]xLtfsf rf/ vDaf 
s] s] /x]5g\ < g]kfndf ;fdflhs hjfkmb]xLtfsf] If]qdf s] s:tf cEof; 
ePsf /x]5g\ < ;fdflhs hjfkmb]xLtfsf] ;kmntfsf nflu s] s'/fdf 
a9L hf]8 lbg' kg{] /x]5 < h:tf k|Zgx¿ ;f]w]/ a'emfO k/LIf0f ug]{ . s'g} 
ljifoj:t'sf] a'emfOdf s]xL cndn ePh:tf] nfu]df yk k'ga{n k|bfg 
u/L ;q cGTo ug]{ .    
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o; kf7sf] d'Vo l;sfOx? (Key Learnings)	
xx gful/sn] ;/sf/nfO{ cfkm"x¿k|lt hjfkmb]xL agfpg ;3fpg] ljleGg 

pkfox¿ ;fdflhs hjfkmb]xLtf cGtu{t kb{5g\ h;sf dfwodaf6 
gful/sx¿sf] cfly{s tyf ;fdflhs cj:yfdf ;'wf/ Nofpg ;xof]u k'Ub5 . 

xx y'k|} ;jfnx¿ hl6n x'G5g\ / logsf k5fl8 ljljw vfn] sf/0fx¿ n's]/ /x]sf 
x'G5g\ . sltko ;jfnx¿ dflg;sf k|j[lQ;Fu ufFl;Psf x'G5g\ . ;fdflhs 
hjfkmb]xLtfn] To:tf ;jfnx¿;Fu hf]l8Psf k|efj kfg]{ sf/0f +klxNofpg 
;'emfj lbG5 h;n] x/]s ;jfn jf ;d:ofsf] sf/0f / kl/jt{g ug{ rfx]sf] 
s'/f :ki6 xf];\ . 

xx ;fdflhs hjfkmb]xLtf k|j4{g u/fpg] tf}/ tl/sfx¿ ljifo;Fu :ki6 d]n vfg] 
x'g' kb{5 . gful/snfO{ lzIff lbg] / ;r]t agfpg] gfddf jf:tljstf ga'emL 
ckmjfxsf] kl5 nfUg' xF'b}g . k|df0fdf cfwfl/t ax; ;fdflhs, /fhgLlts / 
;+:yfut kl/j]z cg'¿k rnfpg' kb{5 .  

xx ;+ul7t tyf ;Ifd gful/s ;dfh, kof{Kt tYo–tYofª\s / ;"rgfdf 
kx'Fr tyf k|efjsf/L pkof]u, hjfkmb]xL ;/sf/ / ;+:s[lt tyf ;Gbe{k|lt 
;+j]bgzLn rf/ vDaf ;fdflhs hjfkmb]xLtfsf] ;+oGqleq oL vDafx¿ 
;+/lrt x'g' h¿/L 5 .

;xhstf{sf] nflu ;'emfjM ;xefuLsf] :t/, pknAw ;do / ljifoj:t'sf] ;fGble{stf x]/L 
x/]s ;qsf] kf7of]hgf agfpg ;xof]u ldnf];\ egL of] Pp6f gd'gf ;q of]hgf /flvPsf] xf] . 
cfkm\gf] /rgfTdstf k|of]u u/L ;xhstf{x¿n] cfkm" ;'xfpFbf] ;q of]hgf agfpg ;Sg]5g\ .   

Source: Hari Ghimire, SA PFM Users Manual, NEST Pokhara
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;Gbe{ ;fdfu|Lx?

-s_ g]kfnL k|sfzgx? 
xx cy{ dGqfno -@)&#_ . ah]6 th'{df lbUbz{g -;ftf}+ ;+:s/0f_, sf7df8f}+, g]kfn .
xx OG6/g]zgn ah]6 kf6{g/zLk -;g\ @)!%_ . v'nf ah]6 ;j]{If0f, ljZj k|ltj]bg, 

afl;ª\6g l8;L, ;+o'Qm/fHo cd]l/sf .
xx v'nf gn]h g]kfn -@)&#_ . v'nf tYofª\s k'l:tsf, sf7df8f}+, g]kfn .
xx v8\sf s]bf/ / e6\6/fO{ lr/~hLjL -@)^*_ . ;fdflhs hjfkmb]xLtfsf @! ;+oGq 

;|f]t k':ts, k|fg, ljZj a}+s, sf7df8f}+, g]kfn . 
xx pkfWofo ljgf]b -@)!*_ . gful/s ;+nUgtf, ;fdflhs k/LIf0f, PsLs[t 

k|ljlwx¿sf] lbuf] k|of]u, ;fdflhs hjfkmb]xLtf, lydfl6s ufO{8 a's, ;];L 
;'zf;g, sf7df8f}+, g]kfn .

xx pkfWofo ljgf]b -@)!^_ . ;fj{hlgs vr{ k5\ofpg] ;j]{If0f Dofg'cn, ;];L ;'zf;g, 
sf7df8f}+, g]kfn .

xx ufpF ljsf; ;ldlt dxf;+3 -@)&#_ . ;fj{hlgs ;]jf ;DaGwL hfgsf/L k'l:tsf, 
sf7df8f}+, g]kfn .

xx u}/ ;/sf/L ;+:yf dxf;+3 g]kfn -@)&@_. ah]6 cg'udg tyf jsfnt -cWoog 
;fdu|L_, sf7df8f+}, g]kfn .

xx l3ld/] lbk]z -@)&$_ . g]kfndf :yfgLo zf;g cjwf/0ff / cEof;, sf7df8f}+, 
g]kfn .

xx l3ld/] lbk]z, -@)&)_ . g]kfnsf] :yfgLo zf;g, ;'/]zk|;fb cfrfo{ / s'df/ ofq' 
-;+=_, ;fdflhs hjfkmb]xLtf j[l4 ug]{ ;+oGqx¿, nlntk'/, ld/]i6 g]kfn .

xx Efmf wd]{Gb| -@)&$_ . ;xsfof{Tds g]t[Tj / ;+jfb tyf cg';Gwfg ljlw, k|lzIf0f 
lgb]{lzsf, sf7df8f}+ g]kfn, OG6/g]zgn Pn6{, ;]km/jN8{ / a]nfotL b"tfjf; .

xx bfxfn tf/fgfy -@)&#_ . v'nf ;/sf/ ;xsfo{ -cf]kg ue/d]{G6 kf6{g/;Lk_M kl/ro 
k'l:tsf . sf7df8f}+, g]kfn, lk|m8d kmf]/d .

xx bfxfn tf/fgfy / l;Ub]n ;Gtf]if -@)^%_ . ;"rgfsf] xs ;DaGwL xft] k'l:tsf, 
sf7df8f}+, g]kfn, ;"rgfsf] xssf nflu gful/s cleofg .

xx g]kfn sfg"g cfof]u -@)%(_ . e|i6frf/ lgjf/0f P]g @)%(, sf7df8f}+, g]kfn .
xx g]kfn sfg"g cfof]u -@)^%_ . /fli6«o ;ts{tf s]Gb| lgodfjnL @)^%, sf7df8f}+, 

g]kfn .
xx g]kfn sfg"g cfof]u -@)^$_ . ;"rgfsf] xs ;DaGwL P]g, @)^$, sf7df8f}+, g]kfn .
xx g]kfn sfg"g cfof]u -@)^%_ . ;"rgfsf] xs ;DaGwL lgodfjnL @)^%, sf7df8f}+, 

g]kfn .
xx g]kfn sfg"g cfof]u -@)&@_ . g]kfnsf] ;+ljwfg @)&@, sf7df8f}+, g]kfn .
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xx g]kfn sfg"g cfof]u -@)^$_ . ;'zf;g P]g @)^$, sf7df8f}+, g]kfn .
xx g]kfn sfg"g cfof]u -@)^%_ . ;'zf;g lgodfjnL @)^%, sf7df8f}+, g]kfn . 
xx g]kfn sfg"g cfof]u -@)&@_ . :yfgLo ;/sf/ ;~rfng P]g @)&@, sf7df8f}+, 

g]kfn .
xx g]kfn sfg"g cfof]u -@)&$_ . :yfgLo ;/sf/ ;~rfng P]g @)&$, sf7df8f}+, 

g]kfn .
xx k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no -@)^@_ . ;fj{hlgs ;'g'jfO{ sfo{qmd 

;DaGwL sfo{ljlw, sf7df8f}+, g]kfn .
xx k|f] klAns -@)^#_ . ;fj{hlgs ;'g'jfO{sf] cjwf/0ff, c;n zf;gsf nflu jsfntM 

;|f]t ;+ufnf], sf7df8f}+, g]kfn .
xx k|f] klAns -@)^%_ . gful/s k|ltj]bg kq ;|f]t ;fdu|L, sf7df8f}+, g]kfn .
xx lk|m8d kmf]/d . ;"rgfsf] xsM Jojxfl/s k|of]u ;xof]uL k'l:tsf, sf7df8f}+, g]kfn
xx ;fj{hlgs vl/b / gful/s cg'udg xft] k'l:tsf . lk|m8d kmf]/d / g]kfndf 

hjfkmb]xLtf ;DaGwL sfo{qmd, sf7df8f}+, g]kfn .
xx lk|m8d kmf]/d -@)&!_ . v'nf ah]6 ;xof]uL k':ts, sf7df8f}+, g]kfn . 
xx ah]6 th'{df / gful/s cg'udg -@)&)_ . lk|m8d kmf]/d / g]kfndf hjfkmb]xLtf 

;DaGwL sfo{qmd, sf7df8f}+, g]kfn . 
xx lk|m8d kmf]/d -@)&)_ . nf]stGqsf] ljZjJofkL 3f]if0ffkqM tflnd lgb]{lzsf . 

sf7df8f}+, g]kfn .
xx afF:sf]6f s[i0fxl/, kf]v/]n ls/0f, ltlD;gf ozf]bf, emf wd]{Gb| -;+_, -@)&$_ . 

;"rgfsf] ;Gb]z, /fli6«o ;"rgf cfof]u, sf7df8f}+, g]kfn .
xx ljZj vfB sfo{qmd . ;fd'bflos cª\s tflnsf cg'udg, nlntk'/, g]kfn .
xx /fli6«o ;"rgf cfof]u . ;"rgfsf] xs lsg <, sf7df8f}, g]kfn .
xx x]Ne]6f; g]kfn . ;fd'bflos ;"rsf+s Dofg'cn, nlntk'/, g]kfn .
xx x]Ne]6f; g]kfn . ;fj{hlgs n]vfk/LIf0f k'l:tsf, ;ª\3Lo dfldnf tyf ;fdfGo 

k|zf;g dGqfno, nlntk'/, g]kfn .
xx ;ª\3Lo dfldnf tyf ;fdfGo k|zf;g dGqfno -@)^&_ . ;fj{hlgs k/LIf0f tyf 

;fdflhs k/LIf0f ;DaGwL sfo{ljlw, sf7df8f}+, g]kfn .
xx ;fk g]kfn -@)&$_ . r]kfª dlxnf ;zQmLs/0fsf nflu ;fdflhs hjfkmb]xLtf 

tyf g]t[Tj k|j4{g lgb]{lzsf, sf7df8f}+, g]kfn .
xx ;ª\3Lo dfldnf tyf ;fdfGo k|zf;g dGqfno -@)^&_ . :yfgLo lgsfo ;fj{hlgs 

;'g'jfO{ sfo{ljlw, sf7df8f}+, g]kfn .
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 -v_ cª\u|]hL efiffsf k|sfzgx?
xx Bhattarai Bhola and Paudel Prakash (2018). Knowledge Attitude and Practice (KAP) 

Survey. Kathmandu,  

Nepal: Freedom Forum.
xx Dahal, Taranath and Sapkota Krishna (2018). Open Data Initiative: Mapping and  

Analysis.  

Kathmandu, Nepal: Freedom Forum.
xx Dahal Taranath and Sapkota Krishna (2017). Nepal’s Open Budget Survey:  

Summary Report. Kathmandu,  
Nepal: Freedom Forum.

xx Freedom Forum (2015). Linkage between Open Data and Right to Information in Nepal . 
 Kathmandu, Nepal.

xx Global Affairs Canada and CECI (2017). Sustainable Use of Technology for Public Sector 
 Accountability in  
Nepal (SUSASAN): Project Implementation Plan (PIP) 2017. Kathmandu, Nepal.

xx Lisa von Trapp, Ian Lienert, and Joachim Wehner. (2016). Principles for Independent  
Fiscal Institutions 
 and Case Studies  OECD Journal on Budgeting, (special issue). OECD: Paris, France.

xx Sapkota Krishna (2014). Exploring the Emerging Impacts of Open Budget Data and  
Aid Data in Nepal.  
Kathmandu, Nepal: Freedom Forum.

Some useful links and websites: 
xx http://daoilam.moha.gov.np/home/pages/429 
xx http://ciaa.gov.np/np/about/background.html
xx http://www.nvc.gov.np/pages/Objectives.htm
xx http://www.budhanilkanthamun.gov.np/ne/node/9
xx http://mofald.gov.np/ne/news
xx http://lgcdp.gov.np/social-mobilization-handbook-2072
xx http://lgcdp.gov.np/content/guidelines-livelihood-improvement 

-member-citizen-awareness-centre
xx http://opennepal.net/sites/default/files/resources/Open%20Nepal%20Briefing 

%20-%20Links%20between%20Open%20Data%20and%20RTI%20FINAL.pdf

Websites
xx www.susasan.org
xx www.drrortal.gov.np
xx www.lawcommission.gov.np
xx www.nvc.gov.np
xx mofald.gov.np
xx www.helvetas.ch/nepal
xx www.opmcm.gov.np
xx www.ngofederation.org
xx www.nic.gov.np
xx www.ccrinepal.org, info@ccrinepal.org
xx www.freedomforum.org.np
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xx www.mof.gov.np
xx www.navin.org.np
xx www.rrn.org.np
xx www.openbudgetsurvey.org/
xx www.cuts-international.org/
xx www.survey.international 

budget.org
xx http://www.lbfc.gov.np
xx http://www.fcgo.gov.np
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Freedom Forum
P.O. Box: 24292
Block No. 22, Adarsha Marg
Thapathali, Kathmandu, Nepal
Telephone: 977-1-4102022, 4102030
Fax: 977-1-4226099
Email: info@freedomforum.org.np
monitoring@freedomforum.org.np
Web: www.freedomforum.org.np
www.nepalpressfreedom.org

;'zf;g kl/of]hgfsf ;fem]bf/ ;+:yfx?M


