
SUSASANgful/s k|ltj]bg-kq

Thematic Guidebook 
gful/s k|ltj]bg kq
(Citizen Report Card) s= gful/s k|ltj]bg kqsf] kl/ro 

;fj{hlgs ;]jfk|bfosx¿n] gful/snfO{ ;]jf k|jfx ubf{ gful/ssf] 
k|ToIf jf ck|ToIf ;xeflutf x'G5 . To;}n] ;]jfu|fxLn] ;]jf lng hfFbf 
k|ToIf cg'ej u/]sf, ef]u]sf / b]v]sf s'/fnfO{ ;xeflutfTds ;j]{If0f 

k4lt ckgfP/ d"Nof+sg u/L k[i7kf]if0f ug]{ k4ltnfO{ 
gful/s k|ltj]bg (Citizen Report Card) elgG5 . 

;g\ !(() bzsf] cGTolt/ ef/tsf] a}ªnf]/ ;x/df ;~rfng ul/Psf] dft[lzz' u[x 
(City-run maternity homes) kl/of]hgfsf ;~rfnsx?n] e|i6frf/ u/]sf] 

cf/f]k nfUof] . dlxnf, afnaflnsf tyf lgDg ju{sf kl/jf/n] pQm dft[lzz' u[xsf] 
;]jf lnGy] . To;}u/L pQm ;]jf u'0f:t/xLg ePsf] eGb} ;]jfu|fxLsf] Jofks u'gf;f]

klg lyof] . t/ ;]jfu|fxL;Fu g e|i6frf/sf] k|df0f g} lyof] g ;]jfsf] u'0f:t/ a[l4sf] 
nflu s'g} tYout ;'emfjx? g} lyP . o;nfO{ ;Daf]wg ug{sf] nflu :yfgLo 

u}/;/sf/L ;+:yfx?sf] Ps ;d"xn] a}ªnf]/ l:yt klAns ckm]o/ ;]G6/nfO{ :jtGq 
?kdf gful/s k|ltj]bg kq ;e]{If0f ug]{ lhDdf lbP . To;kl5 ;]G6/n] %)) ;]jfu|fxL 

/ && hgf sd{rf/LnfO{ ;d]6]/ ;e]{If0f u¥of] . 

o;/L gful/s k|ltj]bg kq ;j{k|yd pQm klAns ckm]o/ ;]G6/n] ;g\ @))) bzsdf k|of]u u/]sf] xf] . ;]G6/n] gful/s 
k|ltj]bg kqnfO{ Ps k|efjsf/L ;fdflhs hjfkmb]lxtfsf] cf}hf/sf] ?kdf To;a]nf g} cGt/fli6«o ?kdf kl/lrt u/fof] 
. pQm gful/s k|ltj]bg kqn] ;d]6]sf] ;'emfj tyf ;Nnfxn] ;]jfsf] u'0f:t/df ;'wf/ ePkl5 Ps k|efjsf/L ;fdflhs 
hjfkmb]lxtfsf] cf}hf/sf] ?kdf k|dfl0ft eof] . Ps ljz]if ;e]{If0f ljlw dfkm{t o;n] ;]jfu|fxLsf] rfxfgf cg';f/ ;]jf
k|bfosn] cfkm\gf] ;]jfsf] u'0f:t/ a9fpg ;'emfj ;Nnfx k|bfg lbG5 . To; kZrft gful/s k|ltj]bg kqnfO{ ef/tsf] 
cGo zx/ nufot lkmlnlkG;, leoTgfd, o'qm]g, Olyof]lkof / tfGhflgofdf ;fj{hlgs ;]jf ;'wf/sf] nflu k|of]u 
ul/Psf] 5 .  

gful/s ;dfhsf ;+:yfx¿af6 ;~rfng ul/g] of] k|lqmof nfutsf] k|efjsfl/tf k/LIf0fsf] b[li6sf]0fn] k|efjsf/L aGb} 
cfPsf] 5 . of] k4ltaf6 ;fj{hlgs ;]jf ;]jfu|fxL ;dIf s;/L k|jflxt eO/x]sf] 5 eg]/  n]vfhf]vf ug{ ;lhnf] x'G5 . 
pRr u'0f:t/Lo ;]jf k|bfg ug'{ /fHosf] bfloTj xf] eg] gful/sn] To:tf] ;]jf ;/n / ;xh ?kn] k|fKt ePsf] dx;'; 
ug{ kfpg' pgLx¿sf] clwsf/ xf] . o;/L oL b'j} kIfaf6 pko'Qm ;]jf k|jfx ePsf] 5 egL ljZj:t x'g' kb{5 . ;]jf 
k|jfxsf] tf}/tl/sf, lsl;d, u'0f:t/ / jftfj/0faf6 gful/sn] ;]jf k|fKt ug]{ clwsf/ /fV5f}+ eGg] dx;'; ug'{kb{5 . 
o;sf] nflu /fHoaf6 ;~rfng ePsf ;]jfk|bfos ;+:yfx¿n] ;]jfu|fxLdfly ug]{ Jojxf/, lqmofsnfk / To;af6 k|fKt 
x'g] glthfaf6 k|i6 x'G5 .
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SUSASANgful/s k|ltj]bg-kq SUSASANgful/s k|ltj]bg-kq

gful/s 
hjfkmb]lxtf 

;zQm x'G5 . 

;]jfk|bfosnfO{ 
;/f]sf/jfnfsf] 

cfjfhaf6 
k|efljt u/fpg 

;lsG5 . 

gful/sx?sf] 
r]tgf clej[l4 

x'G5 . 

;fdflhs
k'FhLsf] plrt

;b'kof]u x'G5 
. 

:yfgLo 
;lqmotfdf 
j[l4 x'G5 . 

;fj{hlgs
;]jfdf

u'0ffTds ;'wf/ 
x'G5 . 

3= ljB'tLo gful/s k|ltj]bg kq (E-Citizen Report Card )

OG6/g]6 tyf df]afO{n k|ljlw k|of]u u/L :yfgLo ;/sf/ tyf cGo s'g} ;fj{hlgs ;+:yf tyf lgsfosf] ;]jfsf] af/]df 
;]jfu|fxL gful/ssf] cledt ;+sng u/L tof/ ul/g] k|ltj]bg kq g} -On]S6«f]lgs_ ljB'tLo gful/s k|ltj]bg kq xf] . 
kl5Nnf] ;dodf b|'t ultdf ljsf; eO/x]sf] OG6/g]6 tyf :df6{ k|ljlwsf] df]afOnsf] k|of]un] gful/s k|ltj]bg kq tof/ 
ug]{ k/Dk/fut tl/sfnfO{ x6fpFb} ljB'tLo gful/s k|ltj]bg kq tof/ ug]{ k|rng a9]sf] 5 . ljB'tLo gful/s k|ltj]bg 
kqsf] p2]Zo klg k/Dk/fut gful/s k|ltj]bg kqsf] p2]Zo eGbf km/s xf]Og . dfq cledt ;+sngsf] cf}hf/sf] k|of]u 
ljlw dfq km/s xf] . o; ljlwdf df]afOn cyf{t OG6/g]6 j]adf k|Zgkq tof/ u/L /flvG5 . pQm tof/L cj:yfsf] k|Zgsf] 
pQ/ ljB'tLo dfWoaf6 jf k|ToIf e]6]/ klg ;]jfu|fxLaf6 lng] ul/G5 . o;df k|fKt tYofÍnfO{ ljB'tLo ;km\6j]o/ dfkm{t g} 
juL{s/0f / ljZn]if0f ug{ ;lsg] x'gfn] k/Dk/fut tl/sfn] ul/g] tYofÍ ;+sng, juL{s/0f tyf ljZn]if0f eGbf l56f] / e/
kbf]{ x'G5 . 

ª= ;'zf;g kl/of]hgfsf] kxn (Initiation of Susasan)
  
cGt/fli6«o cWoog tyf ;xof]u s]Gb| -;];L_ g]kfnn] Sofgf8f ;/sf/sf] cfly{s ;xof]udf sfof{Gjog u/]sf] g]kfndf 
;fj{hlgs hjfkmb]lxtfsf nflu k|ljlwsf] bLuf] k|of]u–;'zf;g kl/of]hgf cGtu{t :yfgLo ;/sf/sf] pkof]usf] nflu Ps 
;fdflhs hjfkmb]lxtfsf] cf}hf/sf] ?kdf gful/s k|ltj]bg kqsf] ljsf; ul/Psf] 5 . o;n] :yfgLo ;/sf/n] lgdf{0f 
ug]{ ;fj{hlgs ;'g'jfO{ lgb]{lzsf / lzIff, :jf:Yo h:tf cfwf/e"t cfjZostfsf nflu lgdf{0f ul/g] ljz]if sfg'gx? agfpg 
;xof]u ldNg] ck]Iff ul/Psf] 5 . To;}u/L gful/s k|ltj]bg kq;FUf} ;]jfu|fxL gful/s;Fu pgLx?n] kfO/x]sf] ;]jfsf] u'0f:t/
af/] cledt klg ;+sng ul/G5 . h'g cledtnfO{ alxu{dg cledt (Exit poll) elGG5 .  alxu{dg cledt :yfgLo 
;/sf/n] k|bfg ug]{ ;]jfnfO{ gful/sn] k|ToIf ef]u]sf] cg'ejsf] cfwf/df d'NofÍg ug]{ ljlw xf] . gful/s k|ltj]bg kq tyf 
alxu{dg cledt ;+sngsf] k|ZgfjnLsf] nflu df]afOn PK;\ ljsf; ul/Psf] 5 . pQm df]afOn PK;\ dfkm{t ;+sng ul/g] 
of] k|ljlw kl/of]hgfn] aemfª lhNnf l:yt hok[YjL gu/kflnsf tyf di6f ufpFkflnsf;Fusf] ;xsfo{df lgdf{0f u/]sf] 
xf] .  o; cf}hf/sf] pkof]u dfkm{t :yfgLo ;/sf/sf] ;]jfsf] d'NofÍg ug{sf] ;fy} k|efjsf/L ;fj{hlgs ;'g'jfO{ 
cfof]hgf ug{ ;xof]u ldNg]5 . pQm gful/s k|ltj]bg kq tyf alxu{dg cledt ;o+GqnfO{ k|of]u u/L s]xL :yfgLo 
;/sf/n] ;fj{hlgs ;'g'jfO{sf] cfof]hgf ul/;s]sf 5g\ .  

r= gful/s k|ltj]bg kqsf] tof/L of]hgf

gful/s k|ltj]bg—kq gful/ssf] wf/0ff, efjgf / cfjfh JoQm ug]{ ;zQm dfWod xf] . pgLx¿sf] cg'ej, wf/0ff, / 
cfjfhnfO{ ;+sng ubf{ xr'jfsf] e/df jf ;Lldt kIfsf] dfq k|ltlglwTj x'g]u/L u/]df ;xL ;"rgf gcfO{ kIfkftk"0f{ x'g 
;S5 . ;fy} j}1flgs / Jojl:yt 9+u / 9fFrf k|of]u gu/L gful/saf6 ;"rgf ;+sng ul/Pdf klg unt ;"rgf ;+sng x'g 
;S5 . o:tf ck"/f] / k"jf{u|xL ;"rgfsf] cfwf/df gful/s k|ltj]bg—kq tof/ ubf{ gLlt lgdf{tf / ;]jfk|bfos lgsfonfO{ 
k|To'Tkfbs x'g;S5 . e|fds, cf+lzs / unt ;"rgfaf6 lg0f{odf k'Ug sl7g x'G5 . To;}n] gful/s k|ltj]bg—kq ;~rfng 
ug{ rfxg] JolQm jf ;+:yfx¿n] Jojl:yt / j}1flgs cfwf/df of]hgf tof/ kfg'{kb{5 . gful/s k|ltj]bg—kq tof/ ug]{ 
qmddf o;df ;+nUg JolQmx¿;Fu lgDg ;Lk x'g' kb{5 M

@ #

v= g]kfndf gful/s k|ltj]bg kqsf] k|of]u 

g]kfndf gful/s k|ltj]bg kqsf] cjwf/0ffnfO{ @)^^–@)^& ;fn lt/aaf6 k|of]udf NofOPsf] xf] . k|f] klAnsn] c;n zf;g 
kl/of]hgf dfkm{t o;nfO{ k|of]udf NofPsf] atfPsf] 5 .  k|f] klAnsn] vf]6fª, cf]vn9'+uf, /fd]5fk, hfh/sf]6 / b}n]v 
lhNnfsf :jf:Yo, lzIff, s[lif, dfnkf]t, lhlj; tyf lhNnf k|zf;g sfof{nosf] ;]jfsf] u'0f:t/ dfkg ug{ gful/s 
k|ltj]bg kq ;~rfng u/]sf] lyof] . To; ;Fu;Fu} g]kfndf hjfkmb]lxtf sfo{qmd (Program for Accountability in Nepal/
PRAN) dfkm{t ;j{k|yd wflbª lhNnfsf s[lif, kz', dfnkf]t / lhNnf k|zf;g sfof{nosf] ;]jfsf] u'0f:t/ dfkgsf] nflu 
gful/s k|ltj]bg kq k|of]u ul/Psf] lyof] . ;];L g]kfnn] cfly{s Joj:yfkg u/]sf] ;fdflhs hjfkmb]lxtfsf cf}hf/ 
k/LIf0f (Project to test Social Accountability Tools in Dhading District) kl/of]hgf sfof{Gjogsf] qmddf gful/s 
k|ltj]bg kqsf] k|of]u ul/Psf] lyof] . kl/of]hgf k|f] l;les ;f];fO6L gfds ;+:yfn] wflbª lhNNffdf sfof{Gjog u/]sf] lyof] .  
To;sf] ;fy;fy} hn;|f]t ljsf; ;+:yfn] klg ;f]xL sfo{qmd cGtu{t sf:sL, g]kfnu~h, bfª, lrtjg / hgsk'/sf 
zx/L If]qsf] vfg]kfgL tyf ;/;kmfO{ Joj:yfkgsf] nflu hjfkmb]lxtfsf dfkb08x? ;'lglZrt ug{ gful/s k|ltj]bg kq 
k|of]u u/]sf] lyof] . To;kl5 cGo :yfgLo ;+3 ;+:yfn] klg PRAN cGtu{t :yfgLo :t/df gful/s k|ltj]bg kqsf] 
k|of]u u/]sf 5g\ . To;}u/L cf=j= @)^&÷)^* b]lv tTsfnLg :yfgLo ljsf; dGqfnon] ;~rfng u/]sf] :yfgLo zf;g 
tyf ;fd'bflos ljsf; sfo{qmd (LGCDP) sf s]xL :yfgLo ;+:yfx?n] ;+lIfKt ?kdf gful/s k|ltj]bg kqsf] k|of]u u/]sf 
5g\ .

u= gful/s k|ltj]bg kqsf] cfjZostf

;]jfk|bfos ;+:yfx¿n] lbFb} cfPsf] ;]jfsf] l:ylt, ;]jfu|fxLdf kg]{ k|efjsf af/]df ;+j]bgxLg, t6:y / df}g a;] eg] 
gful/sdf c;Gt'li6 a9\b} hfG5 . To;}n] gful/ssf] lxtsf nflu /fHosf] sf]if s;/L pkof]u eO/x]sf] 5 / ;fj{hlgs 
;]jfsf] k|efjsfl/tf s:tf] 5 eGg] af/]df /fHo ;~rfnsx¿ cgle1 /x]sf] x'G5 . o:tf] cj:yfdf gful/s ;dfhn] 
;]jfk|bfos ;+:yfx¿sf] sfo{ k|0ffnL / sfo{ ;Dkfbgsf] k|ToIf cg'ejo'Qm ;"rgfsf] cfwf/df d"Nof+sg u/L sfo{ 
;DkfbgnfO{ gful/s pGd'v / glthfk/s agfpgsf nflu gful/s k|ltj]bg–kqsf] k|of]u cfjZos x'G5 .  

;fdfGotof gful/sx¿ cfkm"n] ef]Ub} cfPsf] ;d:of ;dfwfgsf] nflu pgLx¿ cfkm}+ cufl8 ga9L cfkm\gf s'/fx¿ ;DalGwt 
7fpFdf k'¥ofpg rfxG5g\ . ;fy} pgLx¿ o:tf] ;d:of cfkm\gf k|ltlglwdfkm{t ;dfwfg ePsf] x]g{ rfxG5g\ . oBlk 
hgk|ltlglwx¿ ;fj{hlgs ;]jfsf] u'0f:t/sf af/]df ;r]t / ;hu /x] tfklg lg/Gt/ b[li6 k'¥ofpg eg] ;ls/x]sf x'Fb}gg\ . 
pgLx¿ ;]jfk|bfos ;+:yfaf6 lgoldt¿kdf ;~rfng x'g] lqmofsnfksf] cg'udg ug]{eGbf klg gLltut lg0f{o ug{df 
g} a9L ;+nUg x'G5g\ . t/, cfdgful/sx¿ eg] lg/Gt/ ¿kdf ;]jfk|bfos ;+:yfx¿;Fu ;Dks{df /xG5g\ / k|efljt klg 
eO/x]sf x'G5g\ . ;]jfk|bfos ;+:yf / ;]jfu|fxLsf aLrdf ;]jfsf] k|ToIf n]gb]g eO/x]sf] x'G5 . k|ToIf n]gb]gsf] qmddf 
;]jk|bfos k|lt ljleGg u'gf;f, ;d:ofsf ;fy} p;sf] s'zntf, ;Ifdtf cflbsf] af/]df gful/sx¿n] d"Nof+sg klg ul//x]sf 
x'G5g\ . gful/sn] cfkm"n] ef]u]sf, cg'e"t u/]sf ljljw cg'ejnfO{ pko'Qm 9+uaf6 ;DalGwt 7fpFdf k|:t't ug{ jf k'¥ofpg 
rfxg] ePsfn] pgLx¿sf] ;d:of / u'gf;fx¿ ;zQm ¿kdf -sxfF, s;/L / sf] dfkm{t_ JoQm ug]{ dfWodsf] ¿kdf gful/s 
k|ltj]bgkqnfO{ k|of]u ug{ ;lsG5 . gful/s k|ltj]bgkqsf] k|of]u kZrft lgDg kl/0ffdx? ck]Iff ul/Psf] x'G5 M

b}lgs ;fj{hlgs ;]jf
k|jfx ug]{ lgsfosf] 
k|:t'ltsf] lg/Gt/ 

d"Nof+sg ug]{ 
;+:sf/nfO{ ;+:yfut

ug]{ ;f]r ePsf] x'g'k5{ . 

k|fKt glthfnfO{ hg;dIf 
k|:t't ug{ ;Sg] Ifdtf 

/ ;Lk x'g'k5{ . 

;j]{If0fsf nflu
cfjZos k|fljlws
;Ifdtf cGt/ut

;DalGwt lgsfosf] 
Ifdtf tyf tYof+s / 
;"rgf ljZn]if0f ug{ 
;Sg] bIftf x'g'k5{ . 

zf;sLo :j?ksf ;fy} 
;fdflhs tyf

/fhgLlts kIfsf] a'emfO{, 
;fj{hlgs If]qsf] 

;+/rgf / ;fj{hlgs
;]jf af/]df 1fg ePsf] 

x'g'k5{ . 
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5= gful/s k|ltj]bg kqsf] p2]Zo lgdf{0f

gful/s k|ltj]bg—kq ;~rfng ug'{k"j{ o;sf] p2]Zo :ki6 kfg'{kb{5 . ;fy} gful/ssf] hLjgdf k|ToIf k|efj kfg]{ ;fj{hlgs 
;]jfx¿sf] ljljw kIfnfO{ ;d]6\g] lsl;daf6 gful/s k|ltj]bg—kq ;~rfng ug'{kb{5 . gful/sn] k|ToIf¿kdf ef]u]sf 
cg'ejx¿ ;+sng u/L ;f]sf] j}1flgs ljZn]if0f gful/s k|ltj]bg—kqdf x'g] ePsfn] o;sf] p2]Zo hg;/f]sf/;Fu 
;DalGwt x'g'kb{5 . ;fdfGotof gful/s k|ltj]bg—kqsf lgDg p2]Zox¿ x'g ;S5g\ M

	 	 ;fj{hlgs ;]jfsf] u'0f:t/af/] ;]jfu|fxLsf] wf/0ff kQf nufpg  .
	 	 ;]jfk|bfos lgsfok|lt ;]jfu|fxLsf] u'gf;fx¿ kQf nufpg . 
	 	 ;]jfk|bfos lgsfodf x'g] clgoldttf tyf l9nf;':tLk|lt ;]jfu|fxLsf] wf/0ff yfxf kfpg .  
	 	 ;fj{hlgs ;]jfsf] cf}lrTotfaf/] ;]jfu|fxLsf] wf/0ff kQf nufpg . 
	 	 ;]jfk|bfos lgsfo / ;]jfu|fxLx¿ aLrsf] ;DjGw glhs agfpg .
	 	 ;]jfk|bfos lgsfonfO{ ;'wf/sf nflu cfjZos k[i7kf]if0f k|bfg ug{ . 

gful/s k|ltj]bg—kqn] ;fj{hlgs ;]jf k|bfg ug]{ lgsfosf] cfGtl/s d"Nof+sg gu/L g} To;n] k|bfg ug]{ ;]jf tyf 
p;k|ltsf]] wf/0ffnfO{ ;]jfu|fxLn] JoQm ub{5 . t;y{ o;sf p2]Zo klg ;]jfk|bfos ;+:yf jf ;]jfk|lt ;'wf/ tyf k|efjsf/L 
agfpgsf] lglDt a9L hf]8 lbOPsf] x'G5 . ;fy} ;]jfk|bfos lgsfoaf6 k|jfx ug]{ ;]jfsf] u'0f:t/Lotf / k|efjsfl/tf 
;DalGwt lgsfosf] Jojxf/df e/ kg]{ ePsfn] To;sf] d"Nof+sg gful/s k|ltj]bg—kqaf6 ul/G5 . 

h= gful/s k|ltj]bg kqsf] p2]Zo 

gful/s k|ltj]bg—kq ;~rfngsf] p2]Zo :ki6 ePkl5 ;f] p2]Zo k|flKtsf] nflu ;+sng ug'{kg]{ ;"rgf / tYof+ssf] 
lj:t[tLs/0f ug'{kb{5 . k|fKt ;"rgfsf] cfwf/af6} ;]jf / ;]jfk|bfos lgsfox¿sf] d"Nof+sg ul/g] / p2]Zo k|flKt ug]{ 
ePsf]n] s] s:tf ;"rgfx¿ a9L ;DalGwt x'G5g\, s:tf ;"rgfn] d"Nof+sg ug{ ;lsG5, ;f] :ki6 x'g'kb{5 . ;+sng ul/g] 
;"rgf cfkm}+df kIfkftk"0f{ x'g uPdf jf c;DalGwt ;"rgfx¿ ;+sng ul/Pdf gful/s k|ltj]bg—kqsf] p2]Zo k|flKt x'Fb}g . 
;fy} of] cy{xLg cEof;df dfq ;Lldt x'G5 . To;}n] p2]Zo k|flKtsf] nflu ;]jf / ;f];DaGwL cfofdaf/], ;]jfk|bfos 
lgsfox¿af/], ;]jf k|fKtLsf k|lqmofaf/] / ;]jfk|bfos ;DaGwL tTjx¿af/] ;"rgf ;+sng ug'{kb{5 . 

em= tYofÍ ;+sng

gful/s k|ltj]bg–kq tof/L sfo{df ;+nUg JolQmsf] d'Vo sfo{ eg]sf] 
;DjlGwt lgsfojf6 ;]jf lnPsf ;]jfu|fxLjf6 ;"rgf ;+sngsf] nflu 
pko'Qm ;fwg / k|ljlwsf] ljsf; ug'{ xf] . ;"rgf ;+sngsf nflu cfjZos 
;fwg / k|ljlwsf] plrt ¿kdf ljsf; ePg eg] ljZj:t ;"rgf k|fKt ug{ 
;lsb}g . ;fy} ;"rgf k|fKt ePklg cf+lzs ¿kdf dfq k|fKt eO{ lgisif{df 
k'Ug sl7g x'G5 . To;}n] ;j{k|yd s;/L ;"rgf k|fKt u/]df j}w / ljZjf;gLo 
;"rgf k|fKt ug{ ;lsG5 ;f] sf] lgSof}{n ug'{ kb{5 . 

To;}u/L sf];Fu s:tf] ;"rgf ;+sng ug]{ eGg] lg0f{o gful/s k|ltj]bg—kqsf] 
p2]Zodf lge{/ x'G5 . obL ;"rgfnfO{ ul0ftsf] ?k -cf}ift, k|ltzt_ df k|:t't ug]{ xf] eg] ;"rgf kl/df0ffTds 
(Quantitative) cg';Gwfg k4lt cjnDjg ug'{ kb{5 . ;fy} s'g} ;]jfu|fxL jf ;]jfsf] ;kmntf c;kmntfsf] cWoog 
(Case Study) ug]{ p2]Zo xf] eg] u'0ffTds (Qualitative) cg';Gwfg k4lt ckgfpg'kg]{ x'G5 . t/, gful/s k|ltj]bgkqsf] 
lglDt b'j} kl/df0ffTds / u'0ffTds cg';Gwfg k4lt ckgfpg ;lsG5 .

gful/s k|ltj]bg–kq tof/ ubf{ df}lvs ;f]w]/, ;]jfsf] cfwf/df lglZrt dfkb08 k'¥ofP/ tof/ kfl/Psf] k|ZgfjnL eg{ 
lbP/ jf cjnf]sg u/]/ ;"rgf k|fKt ug{ ;lsG5 . o;sf] nflu cGtjf{tf{ lnP/, k|ZgfjnL e/fP/ jf cjnf]sg dWo] s'g 
k|ljlw /fd|f] x'G5 ;f] sf] ljj]rgf ug'{ h?/L x'G5 . gful/s k|ltj]bgkq cg';Gwfgstf{ cfkm+}n] ;"rgfsf] k'i6ØfFO ug'{eGbf 
;]jfu|fxLsf] wf/0ff / ljrf/nfO{ k|ltljlDjt ug'{kg]{ ePsfn] o;df k|ZgfjnL e/fP/ jf cGtjf{tf{af6 ;"rgf ;+sng
ug'{kg]{ x'G5 . cg';Gwfgstf{n] k|ZgfjnL tof/ kf/]/ ;]jfu|fxL;Fu k|ToIf ;Dks{ u/L cGtjf{tf{ ug]{ ljlw a9L pko'Qm ePsf] 
kfOPsf] 5 . gful/s k|ltj]bg—kqsf] nflu k|Zgsf] cfwf/df cGtjf{tf{ ug]{ ljlwafx]s ;d"xut 5nkmn (Focus Group 
Discussion) klg ckgfpg ;lsG5 . cGtjf{tf{af6 k|ZgfjnL eg]{ / ;d"xut 5nkmn k4lt ckgfO{ k|fKt u/]sf] ;"rgfdf 
j}wtf a9L x'G5 . lsgeg] o;n] kIfk"0f{ ;"rgf x6fpg'sf] ;fy} ;"rgf ;+sngdf b]vf k/]sf uNtLx¿ ;'wf/ ug{ d2t ub{5 . 

k|ZgfjnL eg]{ jf cGtjf{tf{ ljlwaf6 ;"rgf ;+sng ubf{ rfvnfUbf / 3t\nfUbf k|Zgx¿af6 k|ZgfjnL z'? ubf{ /fd|f] x'G5 . 

;fj{hlgs ;]jfsf cfofdx¿

 ;]jfsf] p2]Zo

 ;]jfsf] nlIft ;d"x

 ;]jfsf k|sf/x¿

 ;]jfsf ;+/rgfx?

 ;]jfsf] u'0f:t/

 ;]jf k|fKt ug{ nfUg] z'Ns

 ;]jfsf] pkof]lutf

 ;]jf;Fu ;DalGwt k|ljlw

 ;]jf pkof]u ug{ cfjZos k|fljlws ;xof]u

 ;]jf pkof]u ug{ ckgfpg'kg]{ cg'zf;g;Fu ;DjlGwt

lgb]{zgx?

;]jfk|bfos lgsfo M 

 kx'Fr÷;xhtf

 ;dfg Jojxf/

 jftfj/0f

 ;xof]u

 ;kmfO{

 ;]jf ;"rgf k|0ffnL

;]jf k|fKtLsf] k|s[of M

 k|lqmofdf ;/ntf -lgj]bg kmd{df cflb_ 

 ;]jf z'Ns

 ;]jf k|fKtLsf] nflu nfUg] ;do jf slt k6s sfof{nodf

;Dks{ ug'{kg]{ 

 ;]jf k|fKt ug{ ;Dks{ /fVg'kg]{ lgsfosf OsfOx¿

 ;]jf k|fKt ug{ a'emfpg'kg]{ sfuhftx¿ -emGeml6nf] jf

hl6n_

 ;]jf k|fKtLsf nflu sfof{no sd{rf/L jf clws[tnfO{ 

k|ToIf e]63f6 ug'{kg]{ cj:yf

 ;]jf k|fKtLsf nflu Ph]G6 nufpg' kg]{ 

;]jfk|bfos M

 ldng;f/, d[b'efifL, ;xof]uL / pQ/bfoL

 ;]jf k|bfg ubf{ nfUg] ;do, z'Ns, cfw'lgs k|ljlwaf/] 
hfgsf/ 

 ;]jfk|jfxdf lgikIftf jf t6:ytf

cGo M 

 ;]jf k|fKt ug{ s'g} cltl/Qm z'Ns jf /sd a'emfPsf]

 ;]jf k|fKtLaf6 ;Gt'li6–c;Gt'li6

 ;]jfk|bfosaf/] wf/0ff

 ;]jfdf cfjZos kl/jt{gsf] dx;';

%$
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6= tYof+s / ;"rgf ;+sng

cfjZos / e/kbf]{ ;"rgf ;+sngaf6 g} gful/s k|ltj]bg 
kqnfO{ ljZjf;gLo agfpg ;lsG5 . ;"rgf ;+sngstf{x?sf] 
5gf}6 u/L ;DjlGwt ;fj{hlgs lgsfosf] ;]jfIf]q -j:tL jf 
6f]n_ x?df uO{ 5gf}6 ul/Psf ;]jfu|fxL;Fu ;"rgf ;+sng ug'{ 
kb{5 . ;"rgf ;+sngsf nflu o;cl3 pNn]v ul/Psf of]hgf
x¿nfO{ Jojxf/df ¿kfGt/0f ug'{kb{5 . of]hgf / nIo adf]lhd 
;"rgf ;+sngsf] ;dGjo ldnfpg' kb{5 . ;"rgf jf tYof+s 
;+sngsf nflu plrt Joj:yfkgsf] cfjZostf kb{5 . 
;"rgf ;+sngsf] nflu sfo{ If]q;Fu hf]l8Psf Joj:yfksLo 
kIfx¿ lgDgfg';f/ pNn]v ul/Psf] 5 M

 ;"rgf ;+sng k4lt jf ljlwsf] ;'lglZrttf . 

 sfo{If]qdf hfg] ;"rgf ;+sngstf{x¿sf] rog / pko'Qm
sfo{6f]nLsf] lgdf{0f . 

 ;"rgf ;+sngstf{x¿nfO{ tflnd jf cfjZos ;+lIfKt
hfgsf/L jf lgb]{lzsfsf] Joj:yf .

 6f]nL g]tfsf] rog / sfo{ lgb]{zg -k|ToIf lg/LIf0f / 
;'kl/j]If0f u/L ;"rgf ;+sng ug]{ ljlw jf k4ltsf] 
k"0f{¿kdf ;"rgf ;+sngstf{n] k|of]u u/]sf 5g\ eGg] 

;'lglZrttf ug{_ . 

 lg/Gt/ k|ltj]bgsf] k|jfx lgwf{/0f ug'{ (Field Reporting 

Update) slxn], s;/L, s:tf] cflb_ . 

 cfjZostfsf cfwf/df tTsfn ;"rgfsf] k/LIf0f / 
k|dfl0fs/0f . 

 of]hgf cg';f/sf] ;dosf] kfngf .

pko'Qm sfo{6f]nLsf] lgdf{0fM

!= :yfgLo kl/j]z, efiff, ;+:sf/ / Jojxf/ a'em]sf JolQmx¿ .   	
   nlIft ;]jfu|fxL;Fu ;Dks{ /fVg ;Sg] . 
@= ;"rgf ;+sng ug]{ ;do;Dd /lx/xg] . 
#= ;bfrf/ / d]wfjL . 

u'0ffTds k/LIf0f M 

e/kbf]{ / ljZjf;gLo ;"rgf g} gful/s k|ltj]bgkqsf] d"n 
cfwf/ x'g] ePsfn] ;"rgfsf] :t/ / ;Totf sfod /fVgsf] nflu 
;"rgfsf] u'0f k/LIf0f ul//xg' kb{5 . u'0f k/LIf0f Field Work 
hfg'cl3 / sfo{If]qsf] ;dodf ug'{kb{5 .

s_ sfo{If]q (Field Work) hfg'cl3 M 
gd"gf k/LIf0f (Pre-test) df *–!@ hgf;Fu sfo{If]qsf] nflu tof/ ul/Psf] ;"rgf ;+sng ljlw÷cf}hf/x? gd"gf k/LIf0f 
u/L ;f]sf] cfwf/df lgDg s'/fx¿ ;'lglZrt ug'{kb{5 . 

			 

v_ sfo{If]qdf tTsfn u'0f:t/Lo k/LIf0f M 
;"rgf ;+sngstf{af6 cGtjf{tf{ ;DkGg eO;s]kl5 lkmN8 k|d'vn] %–!) dWo] % k|Zgx¿ ;]jfu|fxL;Fu km]l/ bf]xf]¥ofP/ ;f]wL 
klxnf] pQ/;+Fu ldN5 jf ldNb}g x]g'{k5{ / ;f]sf] cfwf/df ;"rgfsf] ljZj;gLotf hfFRg ;lsG5 .

7= tYof+s ljZn]if0f / k|:t'tLs/0f

gful/s k|ltjb]g kqsf] p2]Zo k"/f ug{sf] nflu tYof+sx?df q'l6, c:ki6tf Pj+ z+sfikb x'g ;S5g\ . ck"0f{, c:ki6, ;+lbUw 
q'l6 jf c;+ult cflbnfO{ klxrfg u/L ;Rofpg' kb{5 . o;/L ;+sng ul/Psf tYof+s qmda4 ¿kdf k|zf]wg u/L Jojl:yt 
ug'{kb{5 . tYofÍ jf ;"rgfx¿sf] hfFr jf z'4tfsf] ljZn]if0f, cgfjZos tYox¿nfO{ lgsfNg' / k|fKt ;"rgfx¿nfO{ qmda4 
u/L ;Dkfbg ug'{ kb{5 . ;+slnt ;"rgf, tYo jf cfFs8fnfO{ ;Dkfbg u/L ;s]kl5 To;nfO{ lglZrt ;d"x jf ju{df 5'§ofO{ 
juL{s/0f ug'{kg]{ x'G5 . h;sf] cfwf/df ljZn]if0f / k|:t'tLs/0f ul/G5 . gful/s k|ltj]bgkqdf o;sf] ljz]if dxTj x'G5 . 
juL{s/0faf6 tYof+snfO{ ;+lIfKt, ;/n / :ki6 tl/sfn] k|:t't ug{ ;lsG5 . 

;fdfGotM juL{s/0f lgDg cfwf/af6 ug{ ;lsG5 M

;+sng ul/Psf tYox¿sf] juL{s/0f u/]kl5 To;nfO{ tflnsfåf/f k|blz{t ug'{kb{5 . juL{s[t eO;s]sf tYox¿nfO{ pko'Qm 
zLif{scGtu{t ljleGg :tDe tyf k+lQmx¿df qmda4 ¿kdf Jojl:yt ug'{kb{5 . tflnsfåf/f k|blz{t, cfFs8fnfO{ ;/ntf
k"j{s JoQm ug{ ;lsG5 . tflnsfaf6 cfFs8fnfO{ :ki6 / a'em\g ;Sg], Jojl:yt / ljz]iftf k|bz{g ug{ tyf ;+lIfKt ¿k 
k|bfg ug{ ;lsG5 . ;"rgf jf tYof+snfO{ Jojl:yt ¿kdf tflnsfj4 u/fO;s]kl5 pko'Qm tl/sfaf6 ljZn]if0f ug'{kb{5 . 
gful/s k|ltj]bgkqsf] kl/0ffd :t/Lo agfpgsf nflu cfFs8fx¿ /fd|/L k|:t't ug'{sf ;fy} To;sf] /fd|f] JofVof jf 
ljj]rgf ug'{ cfjZos x'G5 . o;f] ubf{ tYof+sx¿aLrsf] ;DjGw, k|ltzt, cg'kflts efu / t'ngfTds dfkg cflbsf 
cfwf/df ug'{kb{5 . 

k|ZgfjnLsf] nflu nfUg] ;do k|ZgfjnLdf cfjZos ;'wf/ 

`= gd"gf 5gf}6

       hgu0fgf ljlwM 

gful/s k|ltj]bg–kq tof/Ldf ;+nUg JolQmn] 
p2]Zo;Fu ;Dj4 ;a} ;]jfu|fxLx¿;Fu ;"rgf PsLs[t 
u/L lgisif{ k|:t't ub{5 eg] To;nfO{ hgu0fgf ljlw 
(Census Method) elgG5 . o; ljlwdf k|To]s 
;]jfu|fxL;Fu ;DaGw :yflkt u/]/ ;"rgf lng] 
ul/G5 . ;fj{hlgs ;]jfk|bfos lgsfox¿n]] k|bfg 
ug]{ ;]jf ;fdfGotof cltcfjZos / ;femf 
cfjZostfdf cfwfl/t x'g] ePsfn] o:tf] ;]jf k|fKt 
ug]{ ;]jfu|fxLsf] ;+Vof a9L x'G5 . To;}n] gful/s 
k|ltj]bg kqsf] nflu ;a} ;]jfu|fxL;Fu ;Dks{ 
:yfkgf u/L ;"rgf ;+sng ug'{ k|foM c;Dej g} 
b]lvG5 . 

       gd"gf 5gf}6 ljlwM  

gful/s k|ltj]bg–kq tof/L sfo{df ;+nUg JolQmn] 
;"rgf ;+sng ug{ gd"gf 5gf}6 ljlw ;aeGbf pQd 
ljlw xf] . gd"gf 5gf}6 eGgfn] s'g} ;Dk"0f{ ;]jfu|fxL 
jf ;du|af6 To;sf] k|ltlglw:j¿k Pp6f c+zsf] 
5gf}6 ug'{ xf] . jf:tjdf ;a}sf] k|ltlglwTj ug]{ 
s]xL PsfOx¿sf] 5gf}6 ug'{ gd"gf 5gf}6 (Sampling) 
ljlw xf] . t;y{ gful/s k|ltj]bg–kqdf hgu0fgf 
ljlwdf cfwfl/t geO{ gd"gf 5gf}6 ljlw k|of]u u/L 
;"rgf ;+sng ubf{ /fd|f] x'G5 . gd"gf 5gf}6 ljlwdf 
k"j{lgwf{l/t of]hgf cg';f/ ;]jfu|fxLaf6 Pp6f lglZrt 
k|ltzt Joo c+zsf] rog ul/G5 . 

       c;DefJotf gd"gf 5gf]6M 

gful/s k|ltjb]g kqsf] nflu slxn]sfFxL c;Dej 
gd"gf 5gf}6sf] k|of]u ug'{kg]{ cfjZostf x'G5. 
c;DefJotf gd"gf 5gf}6df gd"gf 5gf}6 ubf{ 
;DefJotf l;4fGtsf] cfwf/df ul/Fb}g jf ;]jf
u|fxLx¿ ;a}sf] ;dfg¿kdf gd"gfdf kg{ ;Sg] 
;Defjgf x'Fb}g . o;df gful/s k|ltjb]g kq 
tof/Ldf ;+nUg JolQmn] cfkm\gf] ;'ljwf, cfkm\gf] 
lg0f{o / nIosf cfwf/df PsfOx¿ jf ;]jfu|fxLx¿ 
sf]  5gf}6 ub{5g\ . gful/s k|ltjb]g kqsf] nflu 
o; k|sf/sf] gd"gf 5gf}6nfO{ s'g} PsfOsf] ;3g 
cWoog cyf{t Case Study sf] ?kdf cWoog ug{ 
;lsG5  .

^ &

u'0ffTds M 
tYof+snfO{ To;sf u'0f jf ljz]iftfsf] 
cfwf/df juL{s/0f ul/G5 . ln+u, wd{, 
Joj;fo, ;fIf/tf, j}jflxs l:ylt cflb

ljz]iftf;Fu ;Dj4 tYox¿sf] 
cfwf/df ju{x¿sf] juL{s/0fnfO{ 

u'0ffTds juL{s/0f elgG5 . 

;d;fdlos M 
o; juL{s/0fdf ;donfO{ cfwf/ 

dflgG5 . o;df lbg, xKtf, dlxgf jf
jif{ h:tf ;dosf PsfOx¿sf] 
cfwf/df cfFs8fx¿sf] juL{s/0f 

ul/G5 . 

ef}uf]lns jf :yfgut M
o; jlu{s/0fdf :yfg jf If]qsf

cfwf/df ul/G5 . 6f]n, j8f, 
ufpFkflnsf, gu/kflnsf, lhNnf

cfwf/df cfFs8fx¿sf]

ljefhg ul/G5 . 
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ljj]rgf ubf{ gful/s k|ltj]bgkqsf] p2]ZonfO{ Wofg lbO{ lgisif{ lgsfNg' kb{5 . ljZn]if0f jf ljj]rgf ubf{ ljz]if l:ylt
-;DaGw, k|j[lQ, k|jfx_ nfO{ s]Gb|Ls[t ug'{kb{5 . ljj]rgf jf JofVof ubf{ lgbfgfTds jQmJo (Diagnostic Statement) lgsfNg' 
kb{5 / o;sf] cfwf/df ;'emfjx¿ k|:t't ug'{ kb{5 . efiff ;/n / ;a}n] a'em\g] x'g' kb{5 . ;fy} tflnsfx¿nfO{ lrqaf6 
k|:t't ug{ ;s]df cem a9L cfsif{s a'em\g ;lsg] k|ltj]bg tof/ x'G5 . 

 ;]jfk|bfos sfof{nox¿ aLr t'ngfTds ljj]rgf jf ljZn]if0f ug'{ / o;df ;]jfu|fxLsf] pQm sfof{nodf b]lvPsf] 
;Gt'li6sf] pQ/bfoL, tTk/tf, e|i6frf/sf cfwf/df k+lQmj4 jf >]0fLdf /flvlbg' .

 ;]jfk|bfos sfof{noleqsf] ljljw lqmofsnfkx¿nfO{ k|ltzt jf cf}iftaf6 JoQm ug'{ . 
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