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!= cjwf/0ffM

;fdflhs hjfkmb]lxtfn] cfkm\gf] sfg"g k|bQ xs 
tyf clwsf/ k|fKt ug{ g;Sg] gful/sx?sf] nflu ;/sf/nfO{ ;f] 

k|bfg ug{ hjfkmb]xL / lhDd]jf/ ;d]t agfpg d2t k'¥ofpg] sfo{ / 
To;sf nflu cfjZos ;+oGq tof/ kfg]{ s'/fnfO{ hgfpFb5 .

gful/s ;dIf k|lta4tf JoQm u/]sf sfd k|lt sd pQ/bflo e} 
lbFbf ljz]ifM /fhgLlts g]tfx?nfO{ cfkm\g} JolQmut :jfy{ zlQm / 

;Dkltdf a9L rfv ePsf] / gful/sx?sf d'2fnfO{ a]jf:tf 
ug]{ kfqsf] ?kdf x]g]{ ul/Psf] 5 . 

/fHosf k|To]s gful/snfO{ b]zsf] 
;+ljwfgn] s]xL lglZrt clwsf/x? k|bfg 

u/]sf] 5 . b]zsf] sfg'gn] cfkm\gf dftxtsf 
;/sf/L dGqfno, ljefux? tyf sfof{nox? cGtu{t 
s]xL lglZrt s'/fx?df gful/sx?nfO{ xs ef]u ug{ 
;Sg] clwsf/x? klg k|bfg u/]sf] x'G5 . t/  xfd|f] 
h:tf] ev{/} nf]stflGqs cEof;tkm{ pGd"v b]zdf 

la8Djgf s] 5 eg] w]/} gful/snfO{ tL clwsf/x? jf 
xsef]u ug{ kfpg] s'/fx? s] s] x'g eGg]  g} yfxf 5}g, 

kl/0ffd :j?k pgLx? To;sf] bfjL klg ub}{gg\ . 

ha s'g} gful/snfO{ p;sf clwsf/ jf xsef]u ug{ kfpg] s'/fx? s] s] x'g\ eGg] g} yfxf 5}g eg] p;nfO{ tL clwsf/ jf 
xsef]u ug{ kfpg] s'/fx? kof{Kt 5g\ jf 5}gg\, rflxP cg';f/sf] xf] ls xf]Og, cyjf ltgLx?nfO{ lj:tf/ jf ;'wf/ ug'{ k5{ 
ls kb{}g eGg] s'/fx? g} yfxf x'b}g . Psftkm{ gful/sx?nfO{ cfkm"n] bfjL ug{ kfpg] clwsf/af/] cgle1 /xg] cj:yf 5 
eg] csf{tkm{ sltko cj:yfdf ;/sf/L clwsf/Lx?n] gful/sx?nfO{ pgLx?sf] clwsf/ / xsef]u ug{ kfpg] 
s'/fx?sf] af/]df :ki6 hfgsf/L k|jfx gul/Psf] cj:yf klg 5 . o;sf] sf/0f gful/sx?n] clwsf/ tyf xsef]u ug{ 
kfpg] s'/fx? bfaL u/] eg], o;n] lghfdtL sd{rf/L, hf] cfkm} To:tf clwsf/ tyf xsef]u ug{ kfpg] s'/fx? lnP/ a;]sf 
5g\, pgLx?sf] lglDt ;d:of pTkGg ug{ ;S5 eGg] 8/ xf] . ;}åflGts ?kdf s'g} klg gful/s, r'gfjsf] a]nf cfkm"n] 
?rfPsf] pDd]b\jf/ jf bn h;n] pgLx?sf  ;d;fdlos ;jfnx?df sfd ug]{ afrf u/]sf x'G5g\ p;nfO{ ef]6 lbP/ 
clwsf/ tyf pQ/bfloTjsf] If]qdf k|j]z u/fpFb5g\ . o;/L gful/ssf] cfzfsf s]Gb| lt lgjf{lrt k|ltlglwx? g} cfkm"n] 
r'gfjsf] j]nfdf gful/s ;dIf ;fdflhs hjfkmb]lxtf, kf/blz{tf / ;'zf;gsf ljleGg jfrfx? u/]sf x'G5g\ . 
gful/sx? o:tf ljlw / cf}hf/x?sf] ck]Iff /fVb5g\ h;sf] dfWodaf6 M 
s_ pgLx? cfkm'nfO{ rflxPsf] ;"rgf k|fKt ug{ ;s"g, 
v_ pgLx?n] klxnf slxNo} gkfPsf] To:tf ;"rgfaf6 cfkm\gf] cj:yfdf ;sf/fTds kl/jt{g Nofpg ;s"g / 
u_ hxfF pgLx?sf] clwsf/ jf xsef]u ug{ kfpg] s'/fx? vf]l;Psf] 5, ToxfF kl/jt{g Nofpg ;s"g . 
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gful/såf/f ;+rflnt hjfkmb]lxtfsf pkfo -;'zf;gsf] dfu kIf_ x?n] hjfkmb]lxtfsf lgDg k/Dk/fut ;+oGq -;'zf;gsf] 
cfk'lt{ kIf_ x?nfO{ ;xof]u tyf ;'b[9 dxTjk"0f{ e"ldsf lgjf{x ub{5g\ M
	 sd{rf/L tGqdf ;'wf/
	 lgjf{rg k|0ffnLdf ;'wf/ 
	 /fhg}lts ;Gt'ng tyf lgoGq0f 
	 n]vf tyf n]vf k|0ffnLdf ;'wf/
	 k|zf;lgs lgod 
	 P]g sfg"gsf] ;+;f]wg / th'{df 
	 Gofo k|0ffnLdf ;'wf/

tyfkL ;fdflhs hjfkmb]lxtf ;/sf/ leqsf ;j} ;d:ofsf] ;dfwfg ug]{ /fdjf0f jf ;j{/f]u gfzs eg] xf]O{g . o;n] 
lgDgs'/fx?sf] v'nf;f ug]{ sfd ub{5 M
	 ;fdflhs hjfkmb]lxtfn] k|ToIf ?kdf u'0f:tl/o ;fj{hlgs ;]jf k|jfx u/L ck|ToIf ?kdf bIftfnfO{ ;DjlGwt u5{ .  
	 ;fj{hlgs ;]jf k|jfx k|0ffnL tyf zf;lso :j?kdf PsLs/0f cfjZos 5 .
	 ;]jf k|bfos tyf ;/sf/ gful/s k|lt v'Nnf kf/bzL{ tyf OdfGbf/ xf];\ eGg] cfd gful/sx? rfxG5g\ .
	 ;]jf k|bfos tyf /fHonfO{ v'Nnf, kf/bzL{ tyf OdfGbf/ agfpg] pkfox? gful/sx? l;Sg rfxG5g\ .
	 gful/sx?n] klg ;To kQf nufpg ;S5g\ eGg] oyf{y /fHo cGo ;]jf k|bfosn] l;s'g eGg] gful/ssf] rfxgf x'G5 
	 /fHo jf ;]jf k|bfosn] s] s] ug{ ;s] jf s] s] ;s]gg\ gful/snfO{ 		
	 hfgsf/L k|fKt ug]{ rfxgf x'G5 .

gful/sx?sf xs tyf clwsf/x? / pgLx?sf] e"ldsf M
	 ;+ljwfg k|bQ ljleGg df}lns xsx? 
	 To:t} P]g lgoddf Joj:yf ul/Psf ljleGg clwsf/x? 
	 dGqfnosf] lgb]{zg, sfo{ljlwx?åf/f k|bt xs tyf clwsf/
	 clwsf+znfO{ xs / clwsf/sf ljifodf 1fg gx'g ;S5 
	 kl/0ffd tL xs clwsf/ dfu ub}{gg\
	 hfgsf/L ePsf] cj:yfdf klg To;sf] l;df, To;df yk ug{ ;lsg] 	
	 jf g;lsg]

xs / clwsf/x?sf] hfgsf/L glbg' M
	 lhDd]jf/ clwsf/L jf lgsfon] gful/ssf] xs clwsf/ ;DaGwL hfgsf/L glbO{  ;"rgf n'sfpg] cfˆgf] sfo{ af]em 	
	 sd ug{ ;lhnf] kfg{ 
	 hgtfsf xs clwsf/ k|bfg gu/L cfˆgf] JoflQmut jf /fhg}lts bn jf cfkm" sfo{/t ;+:yfsf] jf cfˆgf] :jfy{df 	
	 sfd ug]{ .

gful/ssf] st{Jo jf e"ldsfM
	 pgLx?sf] ljljw ljifodf ;"rgf kfpg] xs 5 t/ pgLx?n] kfPsf 5}gg\ eGg] b]vfpg]
	 pgLx?sf] cg'ej 1fg, cfjZostf adf]lhd ;]jf k|jfxdf ;'wf/ ul/g' kg]{ eGg] JoQm ug'{ kg]{
	 pgLx?sf] nflu k|bfg ul/Psf] ;|f]tx? cGoyf k|bfg ul/Psf] jf b'?kof]u ePsf] cfjZostf ;f]sf] ;'wf/ x'g' kg]{ 	
	 dfu ug'{ kg]{ .

@= ;fdflhs hjfkmb]lxtfsf] kmfObf M

	 gful/snfO{ lghsf] xs clwsf/ ;DjlGw ;"rgf k|bfg ug{ .
	 xs clwsf/sf ;DjGwdf 1fg ePkl5 To;df yk ;'wf/ .
	 gful/ssf xs clwsf/x? x/0f ug]{ jf ug{ ;Sg] e|i6 cEof;x? (Corrupt Practices) x?sf] kbf{kmf; ul/ 
        /f]syfd tyf lgoGq0f . 

#= ;fdflhs hjfkmb]lxtfsf] If]qdf x'g] u/]sf cEof;x?M 

-s_ ;xeflutfd"ns ah]6 lgdf{0f (Participatory Budgeting):
of] Ps o:tf] ;+oGq jf k|lqmof xf], h;åf/f gful/sx?n] ah]6 lgdf{0fsf ljleGg r/0fx?, lg0f{o b]lv ah]6 sfof{Gjogsf] 
cg'udg cflb sfo{df k|ToIf ?kdf efu lnG5g\, To;nfO{ ;xeflutfd"ns ah]6 lgdf{0f eg]/ j[xt ?kdf kl/eflift ug{ 
;lsG5 . of] ;fj{hlgs vr{sf] kf/bzL{tf a9fpg / ah]6n] nlIft u/]sf kIfx?df ;'wf/ Nofpg dxTjk"0f{ x'G5 . gful/s 
;+nUgtf / ;fdflhs l;sfO k|j4{g ug{ of] pkof]uL x'g] ePsf]n] ;xeflutfd"ns ah]6 lgdf{0fnfO{ Ps k|efjsf/L ægful/s 
ljBfnoÆ sf] ?kdf klg lnOG5 . 
;xeflutfd"ns ah]6 lgdf{0f sfo{ vf;u/L lgDg Ps jf ;f] eGbf a9L d'4fx?df s]lGb|t x'G5 M
	 ;"rgf cfbfg k|bfg / ah]6sf] af/]df ;fj{hlgs a'emfOsf] cj:yfdf ;'wf/ Nofpg' .
	 ul/ax?sf] kIfdf 5'6\ofOPsf] ah]6nfO{ a9fpg' .
	 dlxnf / afnaflnsfx? ;lxtsf] hf]lvddf k/]sf ;d"xx?sf] nflu nlIft sf]ifdf ;'wf/ Nofpg' .
	 ah]6 afF8kmfF6sf] If]qut k|efjx?sf] af/]df ax;sf] z'?jft ug'{ .
	 cfDbfgL÷s/ gLltdfly k|efj kfg'{ .
	 cfDbfgL / vr{ k5\ofpg' .

-v_ gful/s k|ltj]bg kq (Citizen Report Card):
of] Ps ;xeflutfd"ns ;j]{If0f xf] h;n] ;fj{hlgs ;]jfx?sf] ;Gbe{df ;]jfu|fxLx?sf] k[i7kf]if0f -lkm8Aofs_ k|fKt 
ug'{kg]{ tYonfO{ dxTj lbG5 . ;]jfu|fxL gful/sn] ;fj{hlgs ;]jfk|bfos ;+:yfx¿af6 ;]jf lnbf k|ToIf cg'ej u/]sf, 
ef]u]sf / b]v]sf s'/fnfO{ ;xeflutfd"ns ;e]{If0fsf dfWodaf6 d"NofÍg u/L ;]jfk|bfos ;+:yfnfO{ k[i7kf]if0f ug]{ k4lt
nfO{ gful/s k|ltj]bg kq elgG5 . :jtGq ;+:yfx¿af6 ;~rfng ul/g] of] ljlw nufgLsf] k|efjsfl/tf k/LIf0fsf] b[li6af6 
k|efjsf/L aGb} cfPsf] 5 . of] ljlwaf6 ;fj{hlgs ;]jf s;/L k|jfx eO/x]sf] 5 eGg] s'/f a'e\mg ;lhnf] x'G5 . u'0f:tl/o 
;]jf lbg' /fHosf] bfloTj xf] eg] gful/sn] To:tf] ;]jf ;/n / ;xh ¿kn] k|fKt ePsf] dx;'; ug{ kfpg' pgLx¿sf] 
clwsf/ xf] . o;sf] nflu ;]jfk|bfos ;+:yfx¿n] ;]jfu|fxLdfly b]vfpg] Jojxf/, ;]jfsf] ;Gt'li6 tyf sfdsf] r':ttf 
CRC sf] glthfaf6 a'e\mg ;lsG5 . of] ljlw ljz]if ¿kdf tof/ ul/Psf] k|ZgfjnLsf] dfWodaf6 ;~rfng ul/G5 .

-u_ ;d'bfo c+s kq (Community Score Card): 
of] ;d'bfodf cfwfl/t cg'udgsf] ljlw xf] . ;d'bfo c+s kqnfO{ ;fdflhs n]vf k/LIf0f / gful/s k|ltj]bg kqsf] ldl>t 
:j?k klg elgG5 . gful/s k|ltj]bg kqn] h:t} ;d'bfo c+s kq klg ;]jf k|bfosx?af6 ;fdflhs tyf ;fj{hlgs 
hjfkmb]lxtf / ;+j]bgzLntf k|fKt ug]{ ljlw xf] . o;df ;]jf k|bfosx?nfO{ ;d'bfo;Fu hf]l8G5 / ltgLx?nfO{ t'?Gt k[i7
kf]if0f k|bfg ug{ ;Sg] u/L gful/sx?nfO{ ;zQm agfOG5 . ;d'bfo c+s kqsf] k|lqmofn] æ;d'bfoÆ nfO{ ljZn]if0fsf] OsfOsf] 
?kdf k|of]u u5{ / of] :yfgLo÷;'ljwfsf] txx?sf] cg'udgdf s]lGb|t x'G5 . o;n] ;fd'bflos cg'udg / ;]jf, kl/of]hgf 
tyf ;/sf/L k|zf;lgs OsfOx?sf] ;d]t sfo{ ;Dkfbg d"Nof+sgnfO{ ;xhLs/0f u5{ .

of] Ps t[0fd"n -u|f;?6\;_ k|lqmof ePsf]n] u|fdL0f kl/j]zdf o;sf] k|of]u a9L x'g] ;Defjgf /xG5 . o;n] u'0f:t/, 
sfo{bIftf / kf/bzL{tfsf] af/]df ;]jfu|fxLx?sf] wf/0ff dfFU5 . o; cGtu{t cfGtl/s ;|f]t jf vr{x? k5\ofpg] -h:t} M
cf}ifwLsf] pknAwtf_, ;]jf÷kl/of]hgfx?sf] u'0f:t/sf] cg'udg, pNn]vgLo sfo{;Dkfbgsf Go'gtd tTj÷of]Uotfx? –h;sf] 

			       ;fdflhs hjfkmb]lxtfsf lgDg ;fwgx? x'g ;S5g\M

	 !_ ;xeflutfd'ns of]hgf th'{df                        $_ ;fj{hlgs vl/b cg''udg
	 @_ ;xeflutfd'ns ah]6 th'{df  			    %_ ;xeflutfd'ns sfo{;Dkfbg cg'udg
	 #_ ;xeflutfd'ns ah]6 k5\ofpg]

			       ;fdflhs hjfkmb]lxtfsf lgDg ;fwgx? x'g ;S5g\M

	 !_ ;xeflutfd'ns of]hgf th'{df                        $_ ;fj{hlgs vl/b cg''udg
	 @_ ;xeflutfd'ns ah]6 th'{df  			    %_ ;xeflutfd'ns sfo{;Dkfbg cg'udg
	 #_ ;xeflutfd'ns ah]6 k5\ofpg]
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k|of]u ;|f]t;fwgsf] afF8kmfF6 / ah]6 lgSof}{ndf ug{ ;lsG5 – sf] ljsf;, ;'ljwfx?÷lhNnfx?sf] sfo{ ;Dkfbgsf] t'ngf, 
;]jf k|bfos / ;]jfu|fxLsf aLrdf k|ToIf k[i7kf]if0f ;+oGqsf] ljsf; tyf gful/s cfjfhsf] ;'b[l9s/0f / ;d'bfosf] 
;zlQms/0f cflb kb{5g\ .

-3_ ;fdflhs n]vfhf]vf (Social Audit): 
of] Pp6f o:tf] k|lqmof xf] h;n] s'g} Pp6f ;Ë7gsf] ;|f]t ;fwgx?sf] af/]df ;"rgf ;+sng u5{ . k|fKt ;"rgf ljZn]if0f 
ul/G5 / ;fj{hlgs ?kdf ;xeflutfd"ns lsl;dn] ;a};Fu afFl8G5 . o;sf] d'Vo Wo]o t ;fdflhs p2]Zox? k|fKt ug{ ;|f]t 
;fwgx?nfO{ s] s;/L k|of]u ul/Psf] 5 eGg] x]g'{ xf] . o;sf If]qx? km/s–km/s x'g ;S5g\ . logLx?sf] k|of]u ;a} ;/sf/L 
ljefux?n] jiff}{+ ;Dd ljleGg lhNnfdf u/]sf sfdx?sf] cg';Gwfg ug{sf nflu x'g ;S5 . o;sf] k|of]u ufFpsf] s'g} Pp6f 
kl/of]hgfnfO{ Ps lglZrt ;do ;Dd Jojl:yt ug{sf] nflu klg ug{ ;lsG5 . w]/}h;f] ;fdflhs n]vf k/LIf0fx?df 
;fdfGotof lgDg sfo{ tyf pknlAwx? /x]sf x'G5g\ M k|df0fsf] ?kdf lng ;lsg] hfgsf/L ;[hgf ug'{, ;xL / lgikIf, 
pkef]Qmf / :yfgLo ;]jf k|bfosx?sf aLrdf cfd r]tgf÷hfu/0fsf] ;[hgf ug'{, ;/sf/L sfuhftx?df /x]sf] ;"rgf 
;Ddsf] gful/sx?sf] kxF'rnfO{ a9fpg', e|i6frf/ / s'Joj:yfkgnfO{ pbf+uf] kfg{ dxTjk"0f{ ;fwgsf] ?kdf /xg', ;/sf/sf] 
cfgLafgLdf ;sf/Tds kl/jt{g Nofpg k|efljt kfg]{ cg'dlt ;/f]sf/jfnfx?nfO{ lbg', / k|ult cg'udg ug]{ tyf wf]vfw8L, 
7uL s'g} klg xfntdf x'g glbg' .

-ª_ gful/s a8fkq (Citizen Charter):
o;n] gful/sx?nfO{ ;fj{hlgs ;]jfsf] k|of]ustf{sf ?kdf pgLx?sf] s] slt xs clwsf/x? 5 eGg] s'/fsf] hfgsf/L 
lbG5, ;fy} gful/sx?sf] rfxgf adf]lhdsf] ;]jfsf] dfkb08 -;]jfsf] ;do;Ldf / u'0f:t/_, dfkb08 k"/f gePsf] kfOPdf 
To; jfktsf] pkrf/, ;]jfsf] k|lqmofx?, d"No tyf z'Nsx?sf] af/]df klg hfgsf/L lbG5 . ljlzi6 ;]jf /÷jf ;Ë7g tyf 
;Dafxsx?sf nflu ;fdfGotof km/s km/s a8fkqx? agfOG5g\ . slxn]sfxL+ st{Jox? jf sfo{x? h'g hl/jfgf ltg'{
kg]{ vfNfsf x'G5g\, ltgLx?nfO{ klg gful/s a8fkqdf /flvPsf] x'G5 . gful/s a8fkqsf] p2]Zo ;]jfsf] u'0f:t/ ToxfF n]lvP 
adf]lhd g} ;'wf/ ug'{ xf], h'g s'/f ;]jfu|fxLx?n] ;/sf/af6 k|fKt ug]{ k|To]s ;]jfsf] nflu rfxgf ug{ ;S5g\ . a8fkqn] olb 
dfkb08 k"/f gePsf] v08df ;]jfu|fxLn] ;]jfk|bfos;Fu :ki6Ls/0f dfFUg] -/ s]xL d'4fx?df Ifltk'lt{ dfUg] clwsf/_ 
;d]t k|bfg u5{ . olb gful/sx? ;fj{hlgs ;]jfsf] pkef]Qmfsf ?kdf / ljBdfg u'gf;f] ;+oGq b]lv df}lvs u'gf;f;Ddsf 
s'/fx?df ;';'rLt 5g\ eg], pgLx?n] ;]jf k|bfosx?dfly ltgLx?sf] sfo{ ;Dkfbgdf ;'wf/ Nofpg pNn]vgLo bafa ;[hgf 
ug{ ;S5g\ . a8fkqx?n] ;fdflhs hjfkmb]lxtfsf cGo ;+oGqx?sf nflu klg dxTjk"0f{ e"ldsf v]Nb5 . ;]jfk|bfosx?n] 
jfrf u/]sf dfkb08x? g} ;]jf k|jfxsf] cg'udg tyf d"Nof+sgsf nflu dxTjk"0f{ dfkgoGq aGg k'Ub5 .

r_ ;fj{hlgs ;'g'jfO (Public Hearing):
;j{;fwf/0f gful/s / clwsf/df a;]sf JolQmx¿sf aLrdf ;fj{hlgs rf;f]sf] ljifodf xfsfxfsL  k|Zg / pQ/ ug]{ 
k|lqmofnfO{ ;fj{hlgs ;'g'jfO cyf{t\ Public Hearing elgG5, /fHo ;~rfngsf] u'0f:t/n] gful/ssf] hLjgdf lg/Gt/ k|efj 
kfb{5 . nf]stGqdf ;/sf/n] gful/sk|lt hjfkmb]xL eP/ pgLx¿sf] lrQ a'emfpg'kb{5 . ;/sf/df a:g]x¿n] s:tf] sfd 
ul//x]sf 5g\ eg]/ gful/sn] rf;f] /flv/x]sf x'G5g\ . To;}n] /fHo ;+oGqaf6 lbOg] ;]jf, j:t' / ;'ljwfsf] u'0f:t/sf af/]df 
;fj{hlgs d~raf6 gful/sn] p7fPsf k|Zgsf] pQ/ lhDd]jf/k0f{ 9u+n] ;DalGwt JolQm jf lgsfon] lbg' hjfkmb]lxtf
cGtu{t kb{5 . o:tf] hjfkmb]lxtf clwsf/df a;]sf lhDd]jf/ JolQm / ;]jfu|fxL gful/ssf aLrdf ul/g] ;fj{hlgs ;'g'jfOsf] 
dfWodaf6 vf]Hg ;lsG5 . o;/L ;~rfng ul/g] ;fj{hlgs ;'g'jfOaf6 tL lgsfox¿nfO{ pgLx¿n] u/]sf] sfdsf] k[i7kf]if0f 
klg x'G5 . clg, ;/sf/L lgsfo / gful/ssf] aLrdf cljZjf; 36]/ hfG5 . / ;/sf/n] cufl8 ;f/]sf] x/]s sfdsf/afxLk|lt 
gful/sdf ckgTjsf] klg ljsf; x'G5 .

-5_ ;fj{hlgs kl/If0f (Public Audit): 
;fdflhs ljsf; lgdf{0fsf] If]qdf sfd ug]{ ;+:yfx¿ ;/f]sf/jfnfk|lt hjfkmb]xL / kf/bzL{ x'g'kb{5 eGg] dfu a9\b} uPsf] 
5 . o;} s'/fnfO{ Wofgdf /fvL ljsf; cfof]hgfx¿ ;xL tl/sfaf6 sfof{Gjog eO/x]sf 5g\ jf 5}gg\ eg]/ cg'udg ug]{ 
e/kbf]{ ljlwsf] ¿kdf ;fj{hlgs k/LIf0f -;fk_ ug]{ k4ltsf] ljsf; ePsf] xf] . ;fk ljlwnfO{ s'g} sfo{qmd jf ;+:yfsf]
cfDbfgL / vr{sf] lx;falstfa hfFr ug]{ k|lqmofsf] ¿kdf dfq x]g'{x'Fb}g . o;n] of]hgfth'{df, sfof{Gjog, ah]6 afF8kmfF8 
nufot k|ult ;dLIff  ug{ / k|fKt x'g] cj;/sf af/]df ;/f]sf/jfnfnfO{ hfgsf/L u/fpFb5 . 

-h_ gful/s GofofwLzx? (Citizen Juries):       
logLx? ;d'bfosf ;b:ox? dWo]af6 5gf}6 ul/Psf JolQmx?sf] Ps ;d"xsf] ?kdf /xG5g\ h;n] hl6n d'2fx?sf] cg';Gwfg 
ul/;s]kl5 ;'emfj jf sfo{ut k|:tfjx? lg0fo{stf{ ;dIf k'¥ofpF5g\ . ljsl;t / ljsf;f]Gd'v b'j} b]zx?sf] k/Dk/fut 
nf]stflGqs k|lqmofnfO{ ;xof]u x'g] u/L of] ljlwsf] k|of]u cGo w]/} 5nkmno'Qm ;xeflutfd"ns ljlw;Fu} ul/G5 . o;sf] 
p2]Zo lg0f{osf] u'0f:t/df ;'wf/ Nofpg' / gLlt lgdf{0f / sfof{Gjog cem a9L j}wflgs, k|efjsf/L / lbuf] x'G5 eGg] 
;Defjgfdf j[l4 ug'{ xf] .

-em_ kf/bzL{tfsf åf/x? (Transparency Portals):
logLx? jf:tjdf OG6/g]6sf] ;+;f/ leqsf j]a;fO6x? x'g\ h;n] ;fj{hlgs ljQ ;DaGwL ;"rgfx? h:t}, ah]6 sfg'g, 
ah]6 lgb]{lzsf / ah]6 ;DaGwL k|fljlws zAbx? cflb k|sflzt u/]sf x'G5g\ . d'n'ssf] j[xQ/ cy{zf:q -dfqmf]Osf]gf]ldS;_ 
;DaGwL tYof+s, cfGtl/s tyf jfXo C0f ;DaGwL hfgsf/L, ljut jif{sf ah]6 sfof{Gjogsf] cj:yf cflbsf] af/]df klg 
hfgsf/Lx? /flvPsf] x'G5 . sltko o:tf kf]6{nx?n] ;+:yf / ltgsf] juL{s/0f adf]lhd dfl;s cfDbfgL / vr{sf] ljj/0f 
klg /fv]sf x'G5g\ . of] ;"rgf, hfgsf/L jf:tljs :jLs[t /sdx?;Fu} k|:t't ul/Psf] x'G5 .

-`_ ;xeflutfd"ns sfo{ ;Dkfbg cg'udg (Participatory Performance Monitoring):
o; cGtu{t ;fj{hlgs ;]jfx? jf kl/of]hgfx?sf] sfof{Gjog / sfo{ ;Dkfbgsf] cg'udg tyf d"Nof+sg cfkm}+n] 5gf}6 u/]sf] 
;'rsf+s cg';f/ ug]{ gful/s ;d"x jf ;d'bfox? kb{5g\ . o; cGtu{t ;fj{hlgs jsfntsf tTjx? klg kb{5g\ . gful/s 
k|ltj]bg kq, ;d'bfo c+s kq tyf ;fdflhs n]vf k/LIf0f cflb ;xeflutfd"ns sfo{ ;Dkfbg cg'udgsf ;fwgx? x'g\ .

-6_ :jtGq ah]6 ljZn]if0f (Independent Budget Analysis):  
of] eGgfn] gful/s ;dfh / cGo ;Ë7gx?n] nfu" u/]sf ljZn]if0ffTds / ;fj{hlgs jsfntsf sfo{x?nfO{ a'emfpF5, h;sf] 
p2]Zo ;fj{hlgs ah]6x?nfO{ kf/bzL{ agfpg] / ;fj{hlgs sf]ifsf] afF8kmfF6df k|efj kfg]{ /x]sf] x'G5 . ljZje/sf gful/s 
;dfhsf ;Ë7gx?sf lglDt :jtGq ah]6 ljZn]if0f Pp6f pbfpFbf] sfo{If]qsf] ?kdf b]vf kl//x]sf] 5 . cflb ===

$= ;fdflhs hjfkmb]lxtfsf k/Dk/fut ;+oGqx?M

	 lgjf{rg 
	 clVtof/ b'?kof]u cg';Gwfg cfof]u
	 Gff/f, h'n'; tyf aGb 
	 P]g sfg"g

%= ;fdflhs hjfkmb]lxtfsf] vDafx?M 

-s_ ;+ul7t tyf ;Ifd gful/s ;d"x h;n] 
	 /fHosf sfo{qmdx?sf] ;"rgf ;+sng u/L ;f] ;"rgf /fhgLlt1, ;fj{hlgs clwsf/L / ;]jf k|bfosnfO{ /rgfTds 	
	 ?kdf ;+nUg u/fpg Gofo ;+ut tl/sfn] pkof]u u5{
	 ;fj{hlgs lxtnfO{ lgZkIf, bIf tyf k|efjsf/L ?kdf lgjf{x (Serve) ug{ dfu u5{ 
-v_ lhDd]jf/ (Responsive) ;/sf/ h;n]
	 /rgfTds gful/s ;+nUgtfsf nflu 7fpF (Space)  :j?k (Structure) / k|s[ofx? k|bfg u5{
	 To:tf] ;/sf/df /rgfTds gful/s ;+nUgtfsf dxTj zf;gdf gful/s ;xeflutfdf ljZjf; ug]{ JolQm jf 
	 RoflDkogx? x'G5g\ . 
-u_ kof{Kt ;"rgfdf kx+'r tyf k|efjsf/L pkof]u
	 u'0f:tl/o tyf ljZj;lgo ;"rgfsf] ;Íng ;f=h= sf] k"j{ zt{ jf cfjZostf xf] .
	 ;/sf/ / cGo ;]jf k|bfossf] sfo{ ;Dkfbg cg'udg ljZjf;gLo k|df0fdf cfwfl/t x'g'k5{ . 
	 t;y{ gful/s ;d"xsf] ;"rgfdf kx'Fr tyf To:tf] ;"rgf d'NofÍg ug]{ Ifdtf x'g'k5{ .

$ %



SUSASAN;fdflhs hjfkmb]lxtf

/fHon] ;xof]u gu/]df gful/s ;d"xsf] k|of; dfqn]] ;fdflhs hjfkmb]lxtfsf kxnx? ;kmn x'g sl7g x'G5 . ;/sf/n] 
;'zf;gsf k/Dk/fut ;+oGqsf] ljsf; dfq u/]/ gk'Ug] x'Fbf ;/sf/ / gful/ssf] ;+nUgtfnfO{ kf]if0f (Nurture) ug'{ 
kg]{ x'G5 . 

-3_ ;+:s[lt tyf ;Gbe{k|lt ;+j]bgzLntf 
	 ;fdflhs hjfkmb]lxtfsf ;+oGqx? k|of]u ubf{ ;3fp jf jfws ;+:s[ltsf] ;dembf/L,
	 /fhgLlt1, ;/sf/ jf cGo ;]jf k|bfosn] ug{] b'?kof]u jf ckrngnfO{ ;dy{g ug]{ vfnsf dfGotfx? Jffws, 
	 t;y{ ;fdflhs hjfkmb]lxtfnfO{ ;f+:s[lts kIfx?;Fu hf]8]/ ljsf; ug]{, d"n k|jfxLs/0f ug]{ .

^= ;fdflhs hjfkmb]lxtfsf ;fwgx? k|of]u ug]{ tl/sfM

s_ ;d:ofsf] :k:6tfM sltko ;jfnx? ljleGg sf/0fn] ubf{ hl6n x'g ;S5g\ . ;fdflhs k|j[lQ (Attitude) sf sf/0f 
sltko ;jfnx? ;dfhdf ba]sf jf u8]sf x'G5g\ . ;j{k|yd ;d:ofx?af6 kLl8t, c;/ k/]sf ju{ jf ;d'bfo jf If]qsf 
JolQmx? Ps h'6 e} ;d:of klxrfg u/L To;sf] sf/0fx? k|lt :ki6 x'g'kb{5 . 

v_ /fhg}lts, ;fdflhs tyf ;+:yfut ;Gbe{ a'em\g]M gful/sx?n] j}wflgs ?kdf s;/L cfˆgf] /fo JoQm ug{ ;S5g\ /fo 
JoQm ug{ s] s] k|j]z ljGb'x? 5g\ < o:df ;+nUgx?nfO{ ;+efljt h]flvdx? s] s] x'g ;S5g\ < eGg] ;Gbe{ a'em\g' cfjZos 
x'G5 . Vofn ug'{kg]{ s'/f s] xf] eg] ;fdflhs hjfkmb]lxtfsf] ;Dj4{g sfo{ sltko cj:yfdf sl7g / ;+j]bglzn x'g ;S5 
o;df sfo{ ug'{ eg]sf] JolQm, clwsf/jfnfnfO{ k|Zg ug'{ xf] . 

u_ ckmjfxdf ge} k|df0fdf cfwfl/tM s] s] sfo{ eof], s] s] x'g ;s]g clu|d ?kdf ;f]Rg] . h:t}M ;f] sfo{, cfof]hgfsf nflu 
slt jh]6 lyof], ;f] lgsf;f eof] ePg, 6]08/ cfXjfg eof] ePg, eGg] s'/fdf Plsg e} s/f/ k|fKt ug]{ . o;/L k|df0fsf 
;fy k|:t't x'g ;lsof] eg] dfq gful/snfO{ zlQmwf/sn] c1fgL, ;d:of dfq v8f ug]{ jf lgl:rt :jfy{ kl/k'lt{ ug]{ em'08 
egL kG5fpg ;Sb}gg\ . 

3_ gful/s ;r]tgf tyf lzIffsf] ljsf;M gful/s ;r]tgf tyf lzIffsf] ljsf;n] ;fdflhs hjfkmb]lxtf tyf o;sf cf}hf/
sf ljifodf 1fg lbnfpF5 . o; k|lqmofdf ;xeflu eP kl5 gful/s ;d"xx? klg s]xL xsdf ljz]if1tf k|fKt ug]{ ub{5g\ of] 
Pp6f gofF o'usf] z'?jft klg xf] . ha gful/sx? cfkm"n] hfGg} kg]{ ljifodf ;';'lrt x'G5g\ clg pgLx? cfkm}df  	
zlQmzfnL gful/s ju{sf] x}l;ot /fVb5g\ .  

&= ;fdflhs hjfkmb]lxtfsf] ;kmntfsf nflu cfjZos kIfx?M
	
	 /fhg}lts ;Gb{e tyf ;+:s[lt
	 ;"rgfdf kxF'r 
	 ;~rf/ hutsf] e"ldsf 
	 gful/s ;dfhsf] Ifdtf 
	 ;+:yfut Ifdtf
/fHon] ;xof]u gu/]df gful/s ;d"xsf] k|of; dfqn]] ;fdflhs hjfkmb]lxtfsf kxnx? ;kmn x'g sl7g x'G5 . ;/sf/n] 
;'zf;gsf k/Dk/fut ;+oGqsf] ljsf; dfq u/]/ gk'Ug] x'Fbf ;/sf/ / gful/ssf] ;+nUgtfnfO{ kf]if0f -Nurture) ug'{
kg]{ x'G5 . 
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